YcnoBusa okasaHua ycnyru «CmMeHa Homepa»

HacTtosawwme ycnosusi okasaHusa ycnyrn «CmeHa Homepa» (fanee no TeKCTy — «YCrnoBusi») B
cooTBeTCcTBUN cO cTatben 435 [paxagaHckoro kogekca Poccuiickon ®Pepepaumm sBnsoTCA
npegnoxeHnem (odepTton), agpecoBaHHbiM Onepatopom cBouM ADOHEHTaM M BblpaxaroLlee
HamepeHne OnepaTtopa 3aknounTb ¢ ABOHeHTamu, KOoTopbiMM ByaeT NPUHATO HacTosilee
npeanoxexue, [lononHutensHoe cornawexnne o6 okasaHum ycnyrn «CmeHa Homepay» (aanee —
«Ycnyra») k [oroBopy 006 okasaHuMuM ycnyr cBasu (ganee — «[loroBop») nmMbo BHeCTH
COOTBETCTBYHLUNE M3MEHEHUsI B [JOroBOp MOCPeACTBOM AUCTAHLMOHHOIO B3aMMOLENCTBUSA C
OnepaTtopom nytem coBepLueHna AGOHEHTaMM B NIMYHOM KabBUHETE KOHKMIOAEHTHbLIX AENCTBUMN,
BblpaXkaloLmMx W MOATBEPXKOAOWMX WX cornacve Ha noaknyeHne Ycnyrm B nopsiake,
npeaycMOTPEHHOM HACTOALWMMMN Y CNOBUSMMU.

1. Onucanue Ycnyrm

1.1. Ycnyra 3aknio4yaeTcsi B NpeaocTaBNeHnn BO3MOXHOCTM ABGOHEHTY CMEHUTb abOHEHTCKUN
Homep, BblgeneHHbln OnepatopoMm no [oroBopy (Oanee — «Tekywuin HOomep»), Ha Opyrow
aboHeHTCKMA HOMep u3 pecypca Hymepauum Onepatopa TOro Xe pervoHa, B KOTOPOM
OCYLLIECTBIANOCH NOAKIMYEHME K ycryram cBa3m t2 (aanee — « HoBbIN HOMeEPY).

1.2. HoBbin HOMep BbiGMpaeTca AGOHEHTOM CaMOCTOSTESNbHO M3 NepeyHs AOCTYMHbIX And
NOAKMYEHNss aBOHEHTCKMX HOMEPOB, NpeanaraemMbix K NoAakntoyeHnto OnepaTopom.

1.3. Mpn cmeHe HoOMepa COXPaHSAITCA yCcrnoBusa TapudHoro nnaxa, 6anaHc nMUEeBOro cyeTa, a
TaKkKe Bce NOAKIMIOYEHHbIE OMNUNN U YCNYTK, UCMOSb3yeMble AGOHEHTOM, 3a UCKNIOYEHMEM YCryTn
«lFopogckon Homep», NOAKNIOYEHHON ABOHEHTaMM Ha TeppuUTOPUN CReayrLMX ropoaoB U
HaceneHHbIX NyHKTOB KpacHosipckoro kpasi: KpacHosapck, Hopunbck, A4nHCK, XKenesHoropck,
KaHck, CeBepo-EHuncenckun, boryyaHsl, Jlecocnbupck, EHncenck n MMHYCHHCK.

1.4. CmeHa Homepa BneyeT oOTknYeHne ycnyrn «lopogckonm Homep» Ana ABGOHEHTOB,
3aKknoumnBLLMX [JOroBop Ha TeppuUTOpUn, ykasaHHoM B . 1.3. HACTOALWMX Y CNOBUNA.

1.5. CmeHa Homepa ocyulecTBnseTca 6e3 3ameHbl naeHTUduKaumoHHoro moayns (SIM kapTbl).

2. Nopsgok npenocrtaBneHnsa Ycnyru

2.1. Ycnyron moryT Bocnosnb3oBatbcs ABOHEHTbI-hnsnyeckune nuua ¢ noborn cnctemon onnarhl,
He nMeloLne Ha MOMEHT CMEeHbl HOMepa Ha NMLUEBOM cyeTe TeKyLero HoMmepa 3a40/MKEHHOCTN,
OMNOKMPOBKN MMM MPUOCTAHOBIEHUS OKasaHWs YCNyr CBA3W, orpaHudeHunsa ycnyr MobunbHom
KOMMepLUN.

2.2. CtoumocTb HoBoro Homepa yctaHaenmeaeTcsd OnepaTtopomM CaMOCTOATENBHO U AOBOANTCSA
Ao AboHeHTOB Ha cante OnepaTtopa B WH(POPMALMOHHO-TENEKOMMYHUKALUMOHHON CeTU
«MHTepHeT» no agpecy: www.t2.ru B pasgerne, cogepxawem onucaHue Ycnyru, B NIMHHOM
kabuHeTe, a Takke B carnoHax CBs3u t2.

2.2.1. Mpwn BbIGOpe ABGOHEHTOM HOBOro HoMepa, OTHOCSLLEroCs K KaTeropum Kpacusoro, Ans
KOTOPOro yCcTaHOBIEHa nnaTa npu ero nogkniodeHmnn, Onepatop BnpaBe YCTaHOBUTbL CKUAOKY Ha
onnaTy HoBoro Homepa, KoTopas byaeT AencTBOBaTb B Te4EHME CPpOKa NoNb30BaHNst AGOHEHTOM
HoBbiM HOMepoM. Pa3smep npegoctaBnsemMon CKUAOKM Ha CcToumMocTb HoBoro Homepa
onpegendetca OnepaTopom CaMOCTOATENBHO 1 4OBOANTCA A0 cBeaeHus ABOHEHTOB B carloHax
cBA3n t2, a Takke B NIMYHOM KabuHeTe, rae oTpaXKaeTcs CTOMMOCTb 6e3 CKMaKM n CTOMMOCTb

C Y4eTOM ee NMPUMEHEHUS HAa MOMEHT 3aka3sa Ycnyrn ABOHEHTOM Yepes NMUYHbIA KabuHeT.

B cnyuae pactopxeHus goroBopa o6 okasaHuMM ycnyr CBsiau C BblgeneHnem HoBoro Homepa
paHee, yem 3 (Tpu) roga c MOMEHTa CMeHbl HOMepa Ha HoBbIN U3 KaTEropMmn KPacmMBOro, ycrioBue
O CKuake Ha cToMMocTb HoBOro Homepa npekpallaeTt cBoe gencreane, a AGOHeHT 0b6s3yeTca 0o
pacTopXXeHWs1 4OoroBopa okasaHus ycnyr cBsasm ¢ Onepatopom onnatute OnepaTtopy pasHuly
MeXay MOfHOM CTOMMOCTbI0 HOBOro Homepa 1 ero CTOMMOCTBIO € Y4EeTOM CKUAKM, OnfadeHHOM
ABoHeHTOM Npw Nogknt4eHMn Hosoro Homepa.

2.3. Ycnyra okasblBaeTcd MNpu HanuuMm Ha nuueBOM cyeTe Tekywero Homepa CyMMbl,
AOCTaTOYHOW ANnsA cnucaHus nnaTtbl 3a nogkntodaemMbln HoBbIN HOMEP.

2.4. MNnaTa 3a cMeHy HoMepa Ha HoBbI 13 BbIGpAaHHON KaTeropum He ABNSiETCA OnnaTon 3a
yCnyru cBsi3u, okasbiBaemble OnepaTtopom no [JoroBopy, He nocTynaeT Ha GanaHc nuueBoro
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cyeta HoBoro Homepa B kayecTBe aBaHca Mo [loroBopy, 1 He Bo3BpawaeTcss ADOHEHTY npwu
pacTopXxeHun nnbo nameHeHmm [orosopa.

2.5. Ycnyra gocTtynHa, ecnu ¢ MOMeHTa npeablaylwen cMeHbl HoMepa NpoLUo He MeHee 7-Mu
OHen.

2.6. He ocywectBndetcd cmeHa abOHEHTCKOro HoMepa, Haxogsiwerocsi B Mpouecce ero
nepeHeceHnst B CeTb t2 OT gpyroro ornepartopa CBA3UN U B TeveHme 60-Tn gHel ¢ MOMeEHTa
yCNeLHOro 3aBepLleHns ero nepeHeceHuns B ceTb t2.

2.7. Ycnyra npegoctaBnsieTca B canoHax CBs3u t2, a Takke JOCTynHa B IMYHOM KabuHeTe.

2.8. lMNpn 3akase Ycnyrm B NNYHOM KabmHeTe ABGOHEHTY Heobxoammo MNponTU npouedypy
noeHTuduKkauuy, ycrtaHosneHHyto OnepatopoMm. B cnydyae HecoBnageHus BBeAEHHbIX
aboOHEeHTOM JaHHbIX C [aHHbIMK, cogepxawmmess B 6asze Onepatopa, Ycnyra MoXeT ObiTb
OKazaHa Tonbko npu obpaiwleHnn AOOHeHTa B canoH cBA3u t2. BeegeHne ABGOHEHTOM,
npoLueawmm naeHTndnkaumio, B cneLmanbHoOM nore NMYHOro kabmHeTa Kkoaa, HanpaBneHHOro
Onepatopom ¢ ncesgoHMma ChangeNumT2 Ha Tekylwun Homep Ans NOATBEPKOAEHUA CMEHbI
HOMepa, SBINsieTCcs BoreusbsiBNeHnemM AOGOHEHTa Ha okasaHuMe YCNnyrm W BHECeHue
COOTBETCTBYIOLLNX M3MEHEHUA B [loroBop nocpencTtBOM AUCTAHLMOHHONO B3aUMOOEWNCTBUSA C
OnepaTtopom.

2.9. lNpun obpalweHnn B canoH CBA3M Ycryra okasbiBaeTcsl MO MUCbMEHHOMY 3asiBNIEHUIO
ABOHEHTa Npu yCcnoBun NpeabsBleHNs JOKYMEHTA, YOOCTOBEPSIOLLErO IMYHOCTb.

3. JononHutenbHas nHdopmaums

3.1. Ycnyra okasbiBaeTcsa npu Hanvuamm y Onepartopa TEXHUYECKON BO3MOXHOCTH.

3.2. Nocne cMeHbl HoMepa pekoMeHayeTcs nepesarpy3nTb abOHEHTCKOE YCTPOMUCTBO, B KOTOPOM
ycTtaHoBneHa SIM kapTa.

3.3. [Ina npoBepkn CMeHbl HoOMepa C abOHEHTCKOro ycTpomcTBa Heobxoaum Habpatb USSD-
komaHay *201#

3.4. Ipwn cmeHe Homepa ABOHEHT AOMKEH CaMOCTOATENBHOIO OTKIMIOYUTL NOAKMOYEHHbIE YCIyri
B©aHKOBCKOro 06Cny>KMBaHUA N UHblE cepBUCHl (MOOUMBbHLIN BaHK, OHNanH-6aHK, SMS-CepBUCHI,
aKkkayHTbl M T.M.), NPUBA3aHHbIe K Tekylwlemy HOMepy, B paMKax KOTOPbIX OCYLLECTBMASIOTCS
onepaumn ¢ AeHeXHbIMU cpeacTBaMy nNo GaHKOBCKUM kapTam (cdetam) u HanpasnatTes SMS-
coobuweHna o pfaHHbiXx onepauuax nnbo naponwu/kogbl [ocTyna AnS WX COBEpLUEHMS
(noatBepxaeHust). OnepaTtop He OTBeYaeT 3a HaCTynneHune HeraTMBHbIX MOCMNEeACTBUMA U
BO3MOXHOro yuiepba, KOTopble MOryT BO3HUKHYTb Yy ABOHEHTa B Cry4ae HEeBbIMNOSIHEHUS UM
JaHHbIX JENCTBUN.

3.5. lMNocne cmeHbl HOMepa noTpebyeTcs MOBTOPHO aBTOPU30BaTLCHA B JIMYHOM KabuHeTe no
OAHOpa30BOMY Naposto, HanpasnsaemoMy Onepatopom Ha HoBbIn HOMep. MNpeXHUI NOCTOSHHBIN
napornb Npy ero HannumMn Ha TekyLlem HOMepe aHHynMpyeTcs.

3.6. Onepatop BNpaBe M3MeHATb B OQHOCTOPOHHEM MOpsSAKe HacTosiwme YCrnoBusa n CTOMMOCTb
HoBoro Homepa. ABOHEHTbI yBeAOMNSOTCA 06 M3MeHeHUn Y Cnosun NnpegocTaBneHns Ycnyrm Ha
cante Onepartopa B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn «HTepHeT» no agpecy:
www.t2.ru B pasgene, cogepxallem ornucaHue Ycnyru, B NM4HOM KabuHeTe, a Takke B
canoHax cBssu t2.

3.7. 3akasbiBas Ycnyry, ABOHEHT noaTeBepxaaeT 03HakoMneHne n 6e30roBopoyHoe cornacue ¢
NOPSAKOM ee OKa3aHWsl, U3NOXEHHbIM B HACTOALLMX Y CIOBUSX.
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