IIpaBuna npenocrapiieHust yeayru «Jloceryn k cepucy Pocresexom Jlunei» 111 AGOHEHTOB

Omneparopa t2

JlaHHBIC TIOJOXKEHUSI SIBIISTIOTCS 00S3aTEIbHBIMU M 03BYYHBAIOTCS B HACTOSIIUX MPABUIIaX HA MPEJIOCTABICHUE YCIYTH
«ocrym k cepucy Pocrenekom Jlunei» AGonentam Omneparopa t2 (nanee — AGOHEHT).

1. Bocnons3oBatbest yeyroit «Zloeryn k cepBucy Poctenexom Jlnuei» (manee — «Yciyra») Ha yKa3aHHBIX HUXKE
YCIIOBHSX MOTYT JIt0Oble (prusmdeckue nuia, seistommecss Abonentamu OrnepaTtopa coToBo# cBsizm 12 (nanee —
«Ormepatop»).

2. Jlns 3akaza yeryru «docryn k cepBucy Pocresiexkom Jlnnein» AGOHEHT JOKEH pacrioiaratb MOOMIEHBIM TenedoH,
MOJKJIFOUEHHBIM K CeTH CBsI3u OnepaTopa, IoCpeACTBOM KOTOporo AGOHEHT MoJb3yeTcst yeayraMu cBsizu OnepaTopa.

3. B pamkax ycmyru «Jloetyn k cepBucy Pocrenexom Jlumeii» Onepatop mpenoctasisieT AOOHEHTY JOCTYI K
MOJANMCOYHOMY cepBUCYy (nanee-CepBHC), MNPEINCTaBICHHOMY B BHAE CTPYKTYPUPOBAaHHOM IO KaTErOpPHUsIM
COBOKYITHOCTH ayJIyO- U BUAEO MaTepHalioB, M300pakeHuil, a Takxke TekcToB (nanee — basza manubix). CopepkaHue
Cepuca Brimouaer: 4000 MIKONBHBIX YPOKOB WHIKOJBbHOM mporpaMmbl 1-11 kmaccoB; 5500 TpeHakepoB st
3aKpeIIeHNsl 3HaHUM; BCE YPOKH IO Pa3BUBAIOIIMM Kypcam; MyJibTdhuiabMel. Oneparop obOecrneunBaeT AOOHEHTaM
noctyn kK CepBHCy HOCPEACTBOM ceTH cBsi3u OnepaTopa 1 HECET OTBETCTBEHHOCTh 32 pPaO0OTOCIIOCOOHOCTh CETH CBSI3U
1 Ka4eCTBEHHOE MPEI0CTABIECHUE JOCTYIAa K CEpPBHUCaM OCPEICTBOM CETH CBSI3H.

4. Cepruc npenocrapisercs [IpoBalinepom, KOTOPBIH HECET MOJIHYK) OTBETCTBEHHOCTD 3a €ro paboTOCIOoCOOHOCTh U
(YHKIIMOHUPOBAHNUE, a TAKXKE 32 COOTBETCTBHUE colepkanus pasneno CepBuca JeiCTBUTEIBHOCTH U ICHCTBYIOIIEMY
3aKkoHONaTenbCTBY Poccuiickoit deneparuu. Omepatop HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIN MPUYMHEHHBIHM
AOGOHEHTY yIepO, BBI3BaHHBIA MPOTHBONpPABHBIMH JAcHcTBHAMHU [IpoBaiigepa, a Taxke 3a OOy WHPOpMAIHIO,
pasmemennyio B CepBrice min Ha WHGOOPMAIMOHHBIX pecypcax [IpoBaiimepa wnm ero maptHepoB. lIpoaiimepom
spistercs: [IAO «Poctenexom», OI'PH 1027700198767, UHH 7703769593, ropuamueckuii aapec: Poccus, 191002, 1.
Cankr-IlerepOypr, yiu. loctoeBckoro, 1.15.

5. 3aka3 Yciyru ocymecTsiseTcs AGOHEHTOM C UCIIOIb30BaHUEM MOOMIIBHOTO Tesle(hOHa B LEISAX IMOTYIeHHS TOCTYIa
K COOTBETCTBYOLIEMY paszaeny CepBrca OJHUM U3 CICIYIOLIUX CIIOCOOO0B:

5.1. Ilyrem ornipaBku USSD-3anpoca 155*%569* 1#

5.2. TlyreM mocienoBaTeNbHOTO COBEPIICHHUS JEHCTBUH Ha WHQOPMAIMOHHOM pecypce B cetn VHTepHer,
pa3MerieHHoM 1o ajapecy: https://lc.rt.ru/.

6. B nemnsx nonb3oBanus CepBrucoM AOOHEHTY HEOOXOAMMO aBTOPHU30BAThCSI B COOTBETCTBYMOMIEM pasjene CepBuca ¢
WCTIONIb30BaHUEM TOTO K& a0OHEHTCKOTO HOMepa, KOTOPBIH OBbLI HCITOJIb30BaH AOOHEHTOM IIpH 3aKa3e Y CIyTH.

7. Ilpn mpenocTaBneHUH YCIyTd MOTYT HCIIONB30BATHCS Pa3IMUHbIe CIIOCOOBI MpuBicueHHUss AOOHEHTOB K 3aKa3zy
YCIIYTH, BKJIIOUYas, HO HE OTPaHNYMBAsICh: OaHHEPBI, TU3EPHI, PEIUPEKTHI.

8. OcyiiecTBisis 3aKa3 YCIyTy B HOPsIKE, IPEIyCMOTPEHHOM I1. 5 HacTosmmx [IpaBuin, AOOHEHT:

e TOATBEPXKIAET CBOE O3HAKOMIICHHUE U corjacue ¢ HacTosimumu [IpaBunamus;

e TMOATBEPXKIAET CBOE COIJAaCHE€ Ha MOJy4YeHUE YCIYyrd B COOTBETCTBUU C YCIOBUSAMHM, H3JI0KCHHBIMU B
Hactosiux [IpaBunax;

e ToATBEpkKAAET (DAKT BBHIMOIHEHHS BCEX TPEOOBAHMIA, IPEIBABISIEMbIX HacTOAIIMMHE [IpaBunamMu k AOOHEHTY,
a TaxKe MPUHUMAET Ha ce0st 00513aTeNIbCTBO CIIEIOBATh 3TUM TPEOOBAHMSIM TIPH 1M0JIb30BaHUN CEpBUCOM, B TOM
YHUCJIE B TEUYEHUE BCETo Meproja nojb3oanus CepBUCOM, MPEAOCTaBIsIeMbIM Ha ycnoBusx «lloamuckay;

® TIONTBEPXKAAET corjache Ha oOpabOTKy JaHHBIX, YKa3aHHBIX AOOHEHTOM IpH 3aKa3e Y CIyTH, MOTYyYSHHBIX
OmepaTopoM TIpH 3aKTIOYSHUH JOTOBOpa 00 OKa3aHUH YCIYT CBS3H, a TAKXKE MOMYyUYEHHBIX B aBTOMATHIECKOM
pexuMe oT TexHu4eckux cpeacts llpomaiimepa. OOpabOTKa JaHHBIX OCYIIECTBISETCS B COOTBETCTBHH C
JEHCTBYIOLIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanu U B COOTBETCTBUU ¢ monoxeHussMu [lonutuku
KOH(UICHIMATLHOCTH IPH MOJIb30BAaHUM yciyramu t2, noctymnHoii o aapecy: http://apps.t2.ru/privacy.
JlanHple 00pa0aThIBAIOTCS B IIENAX HAJUICKAINETO MPEIOCTaBICHUS AOOHEHTY YCIYyTH CIEIyHOIUMU
crocobamMu: cOop, 3ammch, CHCTEMAaTH3alWsl, HAKOIUICHWE, XpaHCHHWE, W3BJICUCHUE, WCIIOJIb30BaHNE,
MIpeaocTaBiIeHNe, OJIOKHUPOBAaHKE, yalleHHEe, YHIITOKEHHE.



e BHIpAXACT COrJacHe Ha OTIPaBKy €My OT HMMEHHW OTmpaBuTeNs Litsey OecruiaTHBIX Sms COOOIICHUH,
HAIMOMHUHAIONUX AOOHEHTY O COJICPYKaHUH, CTOMMOCTH, ITOPSIKE 0TKa3a OT Y CIYTH B 0053yeTCs OIUTauyuBaTh
YCIyTH CBSI3W W/WIK UHBIe yenyru Oneparopa, OKa3aHHBIC ITPU UCIOIb30BaHUH CepBHUCOM.

e BBIpaXaeT corjacue Ha noixyuyeHue CepBrca, a TAKXKE Ha Mepenady JaHHbIX, HACHTUOUIUPYONMX AOOHEHTa
(B yacTHOCTH, a0OHEHTCKOro HoOMepa AOOHEHTa) TpeTbUM JuIaMm, B ToM uwmcie [lpoBaiigepe s
npenocraBnenus CepBuca.

B nensax oxpanel nHTEpecoB AOOHEHTOB M COOJNIOJICHUS TPeOOBaHMI POCCHICKOrO 3akoHoAareiabcTBa OmepaTop
BIIPaBE BPEMEHHO IPUOCTAaHABIMBATH BO3MOXKHOCThH T0JIb30BaHUs CepBUCOM in YacThio CepBrCca, B CIIy4asx, KOTaa
o umerommMcs y Orneparopa TaHHBIM 1M0JIb30BaHue CepBUCOM MOXKET OCYIIECTBIIATLCSA ¢ HAPYIICHHEM TpeOOBaHUM
3aKOHOJIATENILCTBA WM TIPAB M UHTEPECOB TPETHUX JIUII, B TOM YKCIIe, HO HE OTPaHINYUBAsICh B ClTydae:

e mnonyueHus OnepaTopoM CBEACHWIH O COBEPLICHUH IUIaTeXEH ¢ HMCIONb30BaHHEM OaylaHca JIMIEBOTO cueTa
AOoHEHTa B MONIB3Y TPETHUX JH, BKiItovas [IpoBaiinepa wim apyrux noiabp3oBaTenei

e CepBuca, 1uis Lenel OmIaThl X TOBAPOB/yCIYT: NaHHBIX, KOMaH/, BaJIOT H T.II., TUOO MOMOJHEHHUS UTPOBBIX
KOIIIENbKOB (BHECEHHEM JIOHATOB), HA OCHOBAHWHU CaMOCTOATENILHO 3aKI0YaeMbIX AOOHEHTAMH C TaKUMHU
TPETHUMH JIMLIAMH JJOTOBOPOB, B TOM YHMCIIE B paMKax mpenocraBieHHoro CepBuca;

e BO3HUKHOBeHHMs y Ormeparopa OCHOBaHMM TMojlarat, YTO CYHIECTBYeT pPHCK  HampaBieHUS
HECaHKIIMOHUPOBAHHOTO AOOHEHTOM MOPYYCHHUS Ha OIUIATY TOBAPOB/YCIYT TPETHUX JIHII, JTUOO MOMOIHEHHS
WUTPOBBIX KOIIEIBKOB (BHECEHHEM JIOHATOB);

e qosBiaeHus y Omneparopa B OTHOIIEHHWH NOJb30BaHUs CepBHCOM IMOJO3pEHUIl B TOM, YTO IOJIH30BaHHE
CepBHCOM BBITIONHSCTCS B LEJISIX BHECEHUS CTABOK OPraHU3aTOPy a3apTHBIX TP B OYKMEKEPCKOH KOHTOpE WITH
TOTaIM3aToOpe B HApYIICHUH TPeOOBaHWH, ycTaHOBIEHHBIX cT. 14.2 ®enepanbpHoro 3akoHa ot 29.12.2006
No244-D3 «O rocy1apCTBEHHOM PETYIMPOBAHUY JIEATEIHHOCTU IO OPTaHU3AIMH U POBEACHUIO a3apTHBIX UTP
1 0 BHECEHUU U3MEHEHUI B HEKOTOPBIE 3aKOHOAATeNbHbIe akThl Poccuiickoit denepanuu;

® B IEIIIX HEOOXOIMMOCTH YTOYHEHI/OOHOBICHIS/ TIPOBEPKH/aKTyalIn3alliy CBeIeHNH 00 AOOHEHTE;

® B HHBIX CIIy4asixX, IPEAYCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOAATEIILCTBOM.

O nmpuOCTaHOBICHUH BO3MOXKHOCTH mHonb30BaHus Cepsrucom OmepaTop CBsi3u yBeAomisieT AOGOHEHTa IOCPEICTBOM
HaTpaBJICHUs ¢ KOPOTKOTO cepBHCHOTO HoMepa SMS-coobuienusi, nHpopMupyromiero AGOHEHTa O IPUOCTAHOBIICHUH
BO3MOXXHOCTH Tonb30BaHust CepBrucom wunu yacThio CepBuca. AOOHEHT, KOTOpPOMY BPEMEHHO OrpaHHuYeHa
BO3MOKHOCTb MOJIb30BaHust CepBHCOM, 00s3aH IS 3allycKa NPOLEAyphl BOCCTaHOBIEHHs JnocTyma Kk CepBuCy B
teueHue 3 (Tpex) paboumx AHEH ¢ MOMEHTa OrpaHMYEHHUS MOJb30BaHUS CepBHCOM OOPATHUTHCS C IMHCbMEHHBIM
3asgBieHneM B oduc OrmepaTopa (CaJloH CBS3M) C 00S3aTENbHBIM HPEABSBICHUEM JIOKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTh, C 3asBICHHEM O CHSATHM OTpaHWYeHUil. MOTHBHUPOBaHHBIH OTBET Ha yKa3aHHOE 3asiBieHHe AOOHEHTa
Omneparop npeaocTaBisieT B Cpok He mo3aHee 30 THel ¢ JaThl perucTpalyy Takoro 3asBieHus. B paMkax paccMoTpeHus
3asBieHus OmneparopoM MOTYT OBITh 3alpOLICHBI JIOMOJHHUTENbHBIE JOKYMEHTHI. Y CTAaHOBJICHHE OTpaHWYCHUI Ha
nosib3oBaHue CepBUCOM B COOTBETCTBHHM C YCIOBHSMM HACTOSIIETO IMyHKTa HE ABISAETCS OTKa30M B MPEIOCTABICHUH
CepBuca AOOHEeHTYy, W He nuinaer AOOHEHTa IMMpaBa Ha MOJb30BaHHE WHBIMH yciayramu OmnepaTopa, B TOM 4YHCIIE
yCIIyTaMu CBSI3U

9. Onucanne Cepsuca, nadopmanus o [Iposaiinepe, uadopmanus o rapudax, yclIoBusX TapuUKaIHMU, U MEPEIHE
KOHKJIIOJICHTHBIX JIEMCTBUM pa3mernieHa B 3anpoce AoC*.

*[Moxn «3ampocom AoC» mnoHuMaeTcss HOTU(UKALKA, OTIPaBJICHHAs Ha aOOHEHTCKOE YCTPOMcTBO AOOHEHTa
nocpesicTBoM SMS-cooOmIeHnsT ¢ KOPOTKOTO CEPBUCHOTO HOMEpa W/WiM OToOpakeHHas AOOHEHTY B Qopmare
BpeMeHHOH nHTepHeT-cTpanuisl (Landing Page wiu LP), Ha koTOpyro mepeaapecoBbiBacTcss AOOHEHT MpH 3aKase
VYeayru, a Takke ydacth HHTepdeiica MoOwibHOro mnpmiokeHus Wink, xoTtopbie 0TOOpa)aroTCs/HANPaBIISIOTCS
AGoHeHTy B memsix obecriedueHus uis AOOHEHTa MOATBEP)KAEHHUS corjiacus AOOHEHTa Ha MOJydeHHE YCIyrd Ha
ycinoBusiX HacTosmux [IpaBmn u pUKcarmy TaKoro MOATBEP KICHHUS.

10. ITocne BeimoTHEHNST AOOHEHTOM JACHCTBUH, YKa3aHHBIX B IMyHKTE 5 HacTosmux [IpaBui, yciayra npeaocTaBiseTcs
AOoHEHTy Ha TuTaTHOW ocHOBe. DakT Havana OKa3aHHWS YCIYTU MOATBEPXKIAETCS OTIPABKONH AOOHEHTY OT WUMEHU
ormpaButens «Litsey» sms-cooOmeHus, uHpopMupymmero AOOHEHTa O ¢akTe IMOAKIIOUCHUSI W YCIOBHUSIX
MpeIOCTaBICHUs Y CIIYTH, a TaKXKe MOpsAJKa OTKaza OT Y clyra, NpeaocTapigeMoi Ha ycnoBusx «lloamuckay.

11. Omnara yCJ'IyFI/I OCYHICCTBIIACTCA 3a CUCT paHCC aBAHCHUPOBAHHBIX ACHCKHBIX CPCACTB B OILUIATY YCJIYT CBA3U U
OTPAa’XCHHBIX Ha KOHTCHTHOM JIMIICBOM CUCTC A6OHCHTa, a Ipu €ro OTCYTCTBHU Ha JIMIICBOM CUCTC AOoHeHTa.



CroumocTs Yciryru it AOOHEHTa OTpeeNseTCs] B 3aBHCUMOCTH OT paszena CepBuca K KOTOPOMY MPEIOCTaBISICTCS
JIOCTYH B paMKax Y CIIyTH.

12. Hoctyn CepBucy mpenoctasisercs Ha ycnoBusx «[loamucka» m mpenmnonaraet npenocTaBieHHe AOOHEHTY
HEO/IHOKPATHOM M PeryisipHOi (MepHOANYECKOI) BO3MOYKHOCTH TI0JIb30BaHHs (DYHKIIMOHAIOM COOTBETCTBYIOIETO
paznena CepBuca B TeUCHHE ONPEEICHHOrO IEepUo/ia BpEeMEHH, IoUIeKallero omiare. Pamep miartsl 3a JOCTYI K
Cepgsuca cocrtaBisier 249 py6neil B mecs.

13. Tapudukanus HHTEPHET/TOIOCOBOTO TpadrKa OrIauuBacTcsi AOOHESHTOM JIOTIOIHUTENBHO 10 Tapudam OnepaTopa
B COOTBETCTBHUH C Tapu(HBIM TUTaHOM AOOHEHTA.

14. B cny4ae HEBO3MOXHOCTU CIIMCAHUS C JUIEBOr0 cueta AOOHEHTa JCHEKHBIX CPEICTB 3a OKa3zaHHE YCIYTH B
MOJTHOM pa3Mepe (B CHIIy OTCYTCTBHS IOCTATOYHOTO KOJIMYECTBA ACHEKHBIX CPEICTB Ha JIULEBOM cueTe AOOHEHTa),
Ycmyra moxeT ObITh TIpeocTaBiIeHa AOOHEHTY C TMOCIEAYIONEH ToTapu(UKaIHeH.

15. AGoHeHT BrpaBe B J1000€ BpEeMS OTKa3aThCsI OT Y CIYTH, IPEAOCTaBICHHON Ha yCnoBHsxX «lloamucka», OqHUM U3
YKa3aHHBIX HIDKE CIIOCO00B:

15.1. CoBepiieHust aeiicTBuii B TMYHOM KaOnHeTe AGOHEeHTa

15.2. Ornpasku USSD-3anpoca: 155*569*0#

16. Ilpu otkaze ot Ycmyru, npenoctaBisieMoil Ha ycioBusx «lloamuckay OOCTYI K COOTBETCTBYIOLIEMY pa3leiy
Cepsuca npegocrasisieTcs: AOOHEHTY 10 HCTEUCHUS paHee OIIaueHHOr0 AGOHEHTOM IepUo/Ia MOJIb30BaHUs Y CIIYTOl.

17. B cmywae mpekpamieHus OKa3aHHs AOOHEHTy YCIyrd, NpenocTaBieHHONW Ha ycnoBusx «lloamuckay,
BOCCTAHOBJIEHHE Y CIIYT'M Ha TaKHX K€ YCJIOBUAX B OTHOIIEHUH TOTO ke paszaena CepBuca NPOU3BOIUTCS TOIBKO MOCIIE
MOBTOPHOTO BBHIIOJTHEHUsI AOOHEHTOM ACUCTBHI, YKa3aHHBIX B IyHKTE 5 HacTosmux [Ipasui.

18. B ciayyae HEKOPPEKTHOrO MPEIOCTABICHHS Y CIyId WIM HAIM4YUs MPETEH3UM, KACAIOIIUXCS €€ MOAKIYEHUS U
npenoctasineHus, AOOHEHT o00s3aH yBenoMuTh 00 3ToM Omnepatopa HOCPEeACTBOM (YHKIHOHANA MOOMIBHOTO
MpuiIoKeHus b0 Ha caiite WwWw.t2.ru.

19. Hacrosimue IIpaBuna B COOTBETCTBHM C NEUCTBYIOLIUM 3aKOHOJATENbCTBOM Poccuiickoit denepannn sBISIOTCS
npemoxenrneM (myOnuuHbIE odepTol) 3aKIIOYHUTH JOTOBOP TPHUCOSAWHEHHS O TIPEAOCTABICHUH YCIYyrd Ha
M3JI0’KEHHBIX B HAacToAIMX [IpaBriax ycioBusx.

20. Hacrosiiue IIpaBuiia MOTYT ObITH B OJHOCTOPOHHEM IMOPSIKE M3MEHEHBI ITyTEM pa3MeIleHHs HOBOW peaaKiuu
[Ipaewui no aapecy: http://www.t2.ru



