IIpaBuia

npegocrasjenns ycayru «Illoanmucka na CepBuc «AHTUBHPYC AJI BCeX YCTPOHCTBY LI

AbonenToB Oneparopa t2

JlaHHBIC TOJOKEHUST SIBISIFOTCS  OOSI3aTCIBbHBIMH M O3BYYMBAIOTCSI B HACTOSAIIMX MpaBHIax Ha
npepocraBienne yeayru «llommucka Ha CepBHC «AHTHBHPYC JUIS BCEX YCTPOWCTB» AOOHEHTaM
Oneparopa t2 (nanee — AGOHEHT).

1.

BocnonszoBatsces yemyroit «lloanucka va CepBuc « AHTHBHPYC U BCEX YCTPOMCTBY (Haiee —

«Toamuckay) Ha yKa3aHHBIX HUXKE YCIIOBUSIX MOTYT JIOObIe (Pr3NYecKre JIuma, focturmue 18

JeT u sABisttontrecss Abonentamu OmnepaTopa COTOBOM ¢Bs3u t2 (manee — «OmepaTopy).

s 3akaza ycnyru «[loamnuckay AOGOHEHT JOJKEH pacionaraTb 000pyJoBaHHEM, HEOOXOAUMBIM

Tt ohopMITeHUSI 3aKa3a U UCIIOIb30BaHUsl YCIYTH, BKIIFOUYAs, HO HE OTPaHUYMBAsICh: MOOMIILHBIN

TenedoH (M Apyroe MOOMIBHOE YCTPOHCTBO OCTYIA), KOTOPBIA HAXOAUTCS B pabodeM

COCTOSIHUM U oOecrieunBaeT AOOHEHTY OCTyI K yciyram OrepaTopa, IoCpeiCTBOM

NOJKITIOYCHHS JaHHOT'O KOHEUYHOTI'0 000pynoBaHus K ceTd cBa3u Oneparopa.

B pamkax ycnyru «Iloanucka» AGoHeHTY obecrieuuBaeTcsl JOCTYI K HOJTHOMY (PyHKIIMOHATY

aaTuBupycHoro 110 mist cMapT(oHOB 1 TUIAHIIIETOB C OmepanonHoi cuctemMoit Android,

kommbsioTepoB Windows 1 macOS — nanee «CepBucy. Oneparop obecnieunBaeT AOOHEHTY

noctyn k CepBUCY MOCPEACTBOM ceTH cBsizu Onieparopa H HeCeT OTBETCTBEHHOCTS 32

paboTOCTIOCOOHOCTH CETH CBSI3M M Ka4eCTBEHHOE MpeocTaBlieHne noctyna K CepBucy

MOCPEJCTBOM CETH CBSI3H.

Cepauc npenocrapinsercsa CepBuc-mpoaiinepom. CepBuc-ipoBaiifiep HeCeT MOTHYIO

OTBETCTBEHHOCTb 332 COOTBETCTBHE MH(OpMAIINH, IPEJOCTaBIsIeMOil AGOHEHTY,

JIEHCTBUTEIBHOCTH, a TAKXKE JIEHCTBYIOIEMY 3aKOHOIATEIbCTBY U HOPMATHUBHO-IIPABOBBIM aKTaM

Poccwuiickoit @enepannn. Onepatop HE HECET OTBETCTBEHHOCTH 32 BO3MOKHBIN MPUYNHEHHBIN

AGoHeHTy ymiep0, BI3BaHHBIN IPOTUBOIIPABHBIMU JeiicTBusiME CepBHC-TIpOBaiifiepa, a Takxke 3a

conepkanue CepBurca U 00yr0 nHGOpPMAIUIO, pa3MEIIeHHY0 Ha calitax CepBuc-mipoBaiiaepa

WJIN €T0 MapTHEPOB, K KOTOPHIM AOOHEHT MOJIYYHII JIOCTYII.

Cepauc-nipoBaiiiepom sipiisercs: OOIIECTBO ¢ orpaHUYeHHON 0TBeTCTBEHHOCTHIO «ICET

Codraean, OI'PH 1157746797306, UHH 7725286705, 115280, r. MockBa, yi1. JIeHuHCKas

ciobona, 1. 26.

3aka3 ycnyru «[loamucka» ocymecTsiseTcss AOOHEHTOM B LIEJISIX MOJTydeHHs goctyna K CepBucy

MyTeM:

e ornpaBku USSD-3anpoca: *581#;

®  YCTaHOBKHM MOOWJIBHOTO IPHJIOKEHHS B TaMATh a0OHEHTCKOT'O yCTPOICTBA, yCTAHOBKU
muctpudytrBa ESET NOD32 Internet Security Ha komnbroTep aOOHEHTa U TIOATBEPKACHUS
O3HaKOMJIeHHs ¢ HacTosmuMu [IpaBuiaMu, pa3MenieHHbIMU B IPUIIOKEHUH, TOCPEICTBOM
Ha)KaTHsI KHOTIKH MOATBEP)KACHUS aKTUBALIMH OAMKCKH.

[Ipu npenocraBnennu ycnyru «lloamucka» MOTYT UCIIOJIB30BAThCS Pa3IMYHbIE CIIOCOOBI

npuBiedeHrss AOOHEHTOB K 3aKa3y yCIyTH, BKIIIOYasi, HO He OrpaHHUYUBAsICh: OaHHEPHI, TU3EPHI,

PEIUPEKTHI.

OcymiecTisist 3aKa3 yeiuyru «lloamnuckay B mopske, MpeyCMOTPEHHOM I1. 6 HACTOSIINX

IIpaBwui1, AGoHEHT:

® [IOATBEPXKAAET CBOE O3HAKOMIICHHE M coriacue ¢ HacTosmumu [IpaBunamuy;

®  [IO/ATBEPXkKIAET CBOE COorliace Ha mojy4deHue yciayru «[lommrcka» B COOTBETCTBHH C
YCIIOBHSIMU, U3JI0)KEHHBIMU B HacTosIuX [IpaBunax; noarBepkaaeT Gpakt BHIMTOTHEHUS BCEX
TpeOoBaHuUi, npeabaBIgeMbIX HacTosmuMHU [IpaBunamu k AGOHEHTY, a TaKkKe IPUHUMAET Ha
ce0s1 00513aTENbCTBO CIEOBATh ATUM TPEOOBAHUSAM B MEPUO]] HCIIOTIB30BAHUS YCIYTH
«IToxmmckay;



9.

10.

® [IOATBEPXKAAET coryiacue Ha 00padOTKy JaHHBIX, yKa3aHHBIX AOOHEHTOM IPH 3aKa3e yCIyTH
«[lomnuckay, noayueHHbIX OniepaTopoM MpHU 3aKITIOUSHNH I0OTOBOPa 00 OKa3aHWU YCIIyT
CBSI3H, a TAKXKE MOJIyYCHHBIX B aBTOMAaTHYECKOM PEKUME OT TEXHHUECKHX cpelncTB CepBHc-
npoBaiinepa. O0paboTka JaHHBIX OCYIIECTBISIETCS B COOTBETCTBUH C ICHCTBYIOIINM
3aKOHOJAaTeNnbCTBOM Poccuiickoii @eaepanny U B COOTBETCTBUH ¢ NOJIOKEeHUsIMU [lonuTuku
KOH(MICHIINATHHOCTH MIPH MOJIb30BaHUM yciyramu t2. [loxayiicta, 03HAKOMBTECH C
Hameit [Tomutukoii (octymHa no aapecy: https://t2.ru/about/business/personal-
information) mepex 3akazom ycayru «IToamuckay u mpeaoCcTaBICHUs Baleil HHPOPMAIIHH.
Jannbie 00pabaThIBAIOTCS B IETSAX HaJIEKAIIET0 MpeaoCcTaBlIeHNs] AGOHEHTY yCIyTH
«[lomnuckay ciaeayommMu cnocodaMu: cOop, 3aluch, CHCTEMaTH3aIHs, HAKOTIJICHHE,
XpaHEeHHUe, N3BJICUCHHE, UCTIONB30BaHKe, IpelocTaBIeHIe, OJOKUPOBaHKE, yAalIeHHE,
YHUYTOKEHHE.

e  BBIPAXKAET COTJIACHE HA OTIPABKY €My C KOPOTKOTO CEPBHUCHOTO HoMepa 581 OecruraTHBIX
SMS-coo0miennii, HamoMUHaOIKUX AOOHEHTY O COAEPKAHUH, CTOUMOCTH, MOPSIKE 0TKa3a
ot ycnyru «lloamucka» u 00si3yeTcs OmIauyuBaTh YCIyTH CBSI3U W/WIIN UHBIE YCIYTH
Omneparopa, OKa3aHHBIE TP UCTIOIB30BaHNH ycIryTH «llommuckay.

B wmemsx oxpaHel wuHTEpecoB AOOHEHTOB U cOONIOJIeHWS TpeOOBaHHWH POCCHHCKOTO

3aKoHOAaTenbcTBa Oreparop BIpaBe BPEMEHHO NMPHOCTAHABIUBATH BO3MOXKHOCTD ITOJIB30BAHUS

CepBucoM mnu yacteio CepBuca, B ciayyasx, Korja mo umerommuMmca y Oneparopa JaHHBIM

noJbp3oBanue CepBUCOM MOKET OCYLIECTBIATHCS C HAPYLICHUEM TPeOOBaHUH 3aKOHOAATEIHLCTBA

WY TIpaB M UHTEPECOB TPETHHX JIUII, B TOM YHCJIE, HO HE OTPaHHYMBAsCh B CIyYae:

e [lomyuenus OnepaTopoM CBEICHHUI O COBEPILICHUH IJIaTEXEH ¢ NCTIOIb30BaHHEM OasiaHca
muIeBoro cueta AGOHEHTa B O3y TPETHUX JHII, BKitodasi CepBuc-TIpoBaiaepa miu
JIpyrux nonb3oBateneit CepBuca, 1Jisl IeIeH OMIaThl UX TOBAPOB/YCIIYT: JaHHBIX, KOMaH]I,
BJIOT U T.11., TUOO MOTIOJIHEHUSI UTPOBBIX KOIIETHKOB (BHECEHUEM JJOHATOB), HA OCHOBaHUHU
CaMOCTOSTEIHHO 3aKIIF0YaeMbIX AOOHEHTaMU C TAKUMH TPETHHMU JIMIIAMH JIOTOBOPOB, B TOM
YHUCIIe B paMKax mpeaocTaBieHHoro Cepsuca;

e BosuukHoBeHus y Oneparopa OCHOBaHHH MMOJIaraTh, 9TO CYIIECTBYET PUCK HAIIPaBICHUS
HECaHKIIMOHUPOBAHHOTO AOOHEHTOM MOPYUYEHHS Ha OIJIaTy TOBAPOB/yCIYT TPETHHX JIUII,
00 TIOTIOTHEHHSI UTPOBBIX KOIIEIBKOB (BHECEHUEM JIOHATOB);

e B ciyuae nosiienus y OnepaTopa B OTHOIIEHHH NOJIb30BaHkst CepBICOM COMHEHHI B TOM,
YTO TI0NIb30BaHNe CepBHUCOM BEITIONHIETCS B IENAX JIETaau3ai (OTMBIBAHS) JOXOIOB,
MOJYYEHHBIX IPECTYITHBIM ITyTeM, W/UIIM (UHAHCHPOBAHHIO TEPPOPU3MA;

e B nemax HeoOX0IMMOCTH YTOYHEHH/00HOBIEHUS/ TIPOBEPKH/aKTyaIH3alllN CBEACHUH 00
AoGoHeHTe.

O npuocTaHOBIEHUH BO3MOKHOCTH Tosib30BaHus Ceprcom OmnepaTop CBSI3M YBEAOMIISIET

AOGOHEHTa MOCPEICTBOM HAINPaBJICHUS C KOPOTKOT'O CEPBUCHOTO HOMepa SMS-coo01ieHus,

nHpopMHupYIoIero AGOHEHTa O TPUOCTAHOBICHHH BO3MOXKHOCTH TMOJTb30BaHUsI CepBUCOM HIIH

gacThio CepBrca. AGOHEHT, KOTOPOMY BPEMEHHO OTPaHHYEHA BO3MOXXHOCTh ITOJTH30BAHUS

Cepsucom, 00s13aH 1715 3aIlycKa MpoLeypbl BOCCTaHOBJICHUS ocTymna K CepBUcy B TeueHue 3

(Tpex) paboumx qHEH ¢ MOMEHTa OrpaHUuYEHHS OJIb30BaHusI CepBHCOM 00PaTUTHCS C

MUCbMEHHBIM 3asiBlieHHEM B oduc Oneparopa (CalloH CBSI3HM) C 003aTeNbHBIM IPEIbSIBICHUEM

JOKYMEHTA, yI0CTOBEPSIOLIETO JIUYHOCTD, C 3asBJICHUEM O CHITHU OTpPaHUYCHUH.

MoTuBHpOBaHHBIA OTBET HA yKa3aHHOE 3asBicHUEe AGoHeHTa OTIepaTop MpeaoCTaBIsIET B CPOK

He mo3aHee 30 JAHEeH ¢ AaThl perucTpalii TAKOTo 3asIBICHHS. B paMKkax paccMOTpeHHUs 3asBICHUSI

OmneparopoM MOTYT OBITh 3aMPOIICHBI JIOTIOJHUTEIHHBIC JOKYMEHTHI. Y CTAHOBIICHHE

orpaHWuYeHHi Ha MojIb30BaHie CepBUCOM B COOTBETCTBUU C YCIOBUSIMH HACTOSIIIETO MTyHKTA HE

SIBIISIETCSL OTKA30M B IipeoctaBieHn CepBrca AOOHEHTY, U He JniIaeT AOOHEHTa IpaBa Ha

MOJIb30BaHUE WHBIMU yciyramu Oreparopa, B TOM YUCIIE YCIYTaMHy CBSI3H.

Brimoraenne AGoHEHTOM yKa3aHHBIX B 11. 6 HacTosmux [IpaBwi AeiicTBUi 03HaYaeT corjacue
AoGoHeHTa Ha onmyueHne CepBuca, a TaKXKe Ha Tiepefady JaHHBIX, WICHTUDUITUPYIOIIAX
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AOoHeHTa (B YaCTHOCTH, HOMEpa MOOMIIbHOTO TeledoHa AGOHEHTa) TPETHUM JIMIaM, B TOM
gucne CepBuc-TipoBaiinepy A npenocrasieHus Cepsuca.

B pamkax ycnyru «Iloanucka» AGOHEHT MOIy4aeT BO3MOKHOCTb JOCTYIA K JONOJIHUTEIEHOMY
¢ynxmronany Cepsuca.

ITocrne BemonHeHusT AOOHEHTOM JeiCTBHIA, yKa3aHHBIX B ITyHKTE 6 HacTosmux [Ipaswi, ycmyra
«Ilonmucka» npenocrasisgeTcss AOGOHEHTY Ha IUTaTHON ocHOBE. DaKT Hayana OKa3aHUsl yCIyr'Hd
MOJITBEPIKIACTCS OTIIPABKOM AOOHEHTY C KOPOTKOTO cepBUCHOTO HOMepa 581 SMS-coolrienus,
nHpopMupyromero AGoHeHTa 0 GakTe NOAKIIOYCHHUS U YCIOBUSIX MPEAOCTABICHHUS YCIIyTH
«[lonmucka» u 0TKa3a oT HeE.

Omnnata yeayru «l[loanucka» ocymecTBisieTcs 3a CUeT paHee aBaHCUPOBAHHBIX JCHEKHBIX
CPEZCTB B OIUIATY YCJIYT CBSI3U U OTPAKEHHBIX HA KOHTCHTHOM JIMIIEBOM cdueTe AGOHEHTa, IPU
€ro OTCYTCTBUH Ha JIUIIEBOM CYUETE.

B Teuenue nepBoro AHA C MOMEHTA [IEPBOTO MOJKIIOUEHHUS YCIIyra He TApUPULUPYETCS U He
omaunBaercs aboHerToMm. [lanee croumocts yenyru «lloamucka» s AGoHeHTa cocTaBiseT 7
pyOuieii B nenb, Bkitodas HIC.

Tapudukanys HHTEPHET/TOI0COBOTO TpaduKa oraunBaeTcss AOGOHEHTOM JTOMOTHUTENBHO 0
tapugam OrnepaTopa B COOTBETCTBUH C TAPUPHBIM TIaHOM AOOHEHTA.

B ciryuae HEBO3MOXKHOCTH CITUCAHUS C JIULEBOTO cueTa AOOHEHTa AEHEKHBIX CPEJCTB 32
ucrosb3oBanue ycuyru «lloamuckay B mOnHOM pa3Mepe (B CUILy OTCYTCTBHS JOCTATOYHOTIO
KOJINYECTBA JCHEKHBIX CPENICTB Ha JIULIEBOM cueTe AGoHeHTa), yeiyra «lloamucka» MoxkeT ObITh
npenocTaBieHa AOGOHEHTY C MOCIEAYOMEeH T0TapupUKAITEH.

AOGOoHEeHT Brpase B J11000€ BpeMs 0TKa3zaThes oT yeiuyru «lloanuckay, oqHUM U3 yKa3aHHbBIX
HIKE CITOCO0O0B:

e ornpaBku USSD-3ampoca: *581*0#

® B JIMYHOM KaOWHETEe Ha CalTe oneparopa my.t2.ru.

ITpu otkasze ot ycinyru «lloamucka» 10ocTyn K AONONHUTEIbHOMY QyHKIMOHaTY CepBuca
npenocTasisiercss AGOHEHTY 0 UCTEUCHUS paHee OIUIadeHHOro AOOHEHTOM mepruoa
WCIIOJIb30BaHUS YCIIYTH.

B cityuae mpekpaieHus okazanusi AGoHeHTy ycnyru «[loamnuckay BOCCTaHOBICHHE YCITYTH
«IToamuckay IPOU3BOIUTCS TOJIBKO MOCJIE TIOBTOPHOTO BHITIONHEHUS AOOHEHTOM JICHCTBHUI
YKa3aHHBIX B MyHKTE 6 HacTosmux [Ipasui.

B citydae HekoppeKTHOro npeaocTaBieHus yeuyru «lloamnuckay uim Hanu4aus OpeTeH3uH,
KacaroluXcs ee NOAKIIOYeHNs ¥ pefocTaBiienns, AGoneHT Oneparopa 00s3aH yBeZOMHUTD 00
stom CepBuc-nipoBaiinepa o support@esetnod32.ru.

Hacrosimue IpaBunia B COOTBETCTBUM € JEHCTBYIOLIUM 3aKOHOAATENHCTBOM Poccuiickoit
®denepanyu SABISIOTCS MpeAokKeHrueM (yOonnyHoN odepToii) 3aKIIFOUUTh JT0TOBOP
MPUCOEMHEHMSI O MPeJIoCTaBIeHNH yeiyTH «[loamuckay Ha N3I0)KEHHBIX B HACTOSIIHX
IIpaBunax ycnoBusx.

Hacrosimue ITpaBuia MoryT ObITh B OJTHOCTOPOHHEM TOPSIIKE U3MEHEHBI ITyTEM Pa3MeIIeHHsI
HOBO# pemakim [Tpasui o ampecy: https://t2.ru/entertainment/all-services
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