MpaBuna
npepocTaBneHus ycnyru «fopgnmcka Ha CepBuc «Fpe Mmou getn» ana AboHeHToB OnepaTtopa OO0
«T2 Mobainn»

HacToawwme lMpaBuna npepocTtaBneHus ycnyrn «fognucka Ha CepBuc «fge mon getu» ans
AboHeHTOB OnepaTtopa OO0 «T2 Mobann» (ganee - MNpaBuna) onpenensaoT YCNOBUA NCMONb30BaHUA
«Mopnucku Ha CepBuca «'oe Mmou geTu» (ganee - «Mognucka Ha CepBuc») ona ABoHeHTOB OnepaTopa
00O «T2 Mobann» (nanee - AODOHEHT).

MpaBuna, B COOTBETCTBMM CO CT. 435 NpaxkgaHCKOro Kogekca Poccuiickon ®@egepaummn aBnaoTCH
odepToN, agpecoBaHHON ABOHEHTAM - GU3MYECKUM U OPUONYECKUMM NULAM, C NPEOSIOXEHNEM
3aKMIO4YNTb [OroBOpP NpuUcoeguHEHUsa O npefoctaBneHunm ycnyru «lMognmcka Ha CepBuUC» Ha
N3MOXEHHbIX B HACTOALWMX MpaBuiax yCnoBmUax U MoryT 6biTb MPUHSATBI TONTIbKO B MOSTHOM OObEME.

B cnyvae, ecnun oT uMmeHn AGoHeHTa gocTyn K Nognuncke Ha CepBuUC UMEIOT NLa, HE ABMSOLWNECS
ABoHeHTaM, gencteua n/unn 6e3gencTBua Takux NuLy no noboMy MCronb3oBaHUO [OANUCKU,
BKMtOYasA, HO HE OrpaHu4ymBasicb: MNOLKIIOYEHUIO, OTKAKOYEHWUIO, YMPaBAEHUND, MOb30BaHMUIO,
nony4yeHmne, MCNONb3oBaHWeE N Nepegadvya NOYyYEHHOM NpU NCNonb3oBaHUK Moanncku nHdopmMaynm
npusHatoTca genctTensaMu AGOHeHTa.

Bocnonb3oBaTbcsa ycnyron «lfognmcka Ha CepBUC» Ha YKa3aHHbIX HMKE YCNOBUSX MOryT ftobble
dunsnyeckme n pugmnyeckne nuua, gocturwme 18 net u apnawowmeca AboHeHTaMmu OnepaTopa
cotoBon cBaAsm OO0 «T2 Mobann» (OFPH 1137746610088, NHH 7743895280, agpec MecTa
HaxoxpgeHns 108811, r. MockBa, noceneHme MOCKOBCKUIN, KneBCKoe wocce 22- KUNOoOMeTP,
JomMoBnageHue 6, cTtpoeHue 1, ataxk 5, KoMHaTa 33) (panee - «OnepaTtop»).
. CepBuc npepocTtaBnsetca CepBuc-npopangepoM. CepBuc-npopangepom asngetcsa O6LWECTBO C
OrpaHMYeHHOW OTBETCTBEHHOCTbIO «Pedpaw», ONPH 1175958023284, MHH 5902043717, 614066 .
MepMb, NepMcKuin Kpain, yn. CtaxaHoBCKad, 0.54, Nntepa 3.
. Ona sakaza ycnyrm «lognucka Ha CepBuc» ABOHEHT OO/MKEH pacnonaraTb 06opynoBaHMEM,
HeobxogumMbiM ans obopMeHna 3aKasa N UCMOb30BaHUA YCNYIK, BKOYasA, HO HE OrpaHN4YNBasiChb:
CMapThOH MAW MNNaHLWeT, KOTOPbIN Haxogutca B paboyeM cOCTOosHUKM, obnagaeT HeobXxoanMbIM
dyHKUMOHaNoM un obecnedmBaeT ABOHEHTY [OCTyn K ycnyram OnepaTtopa, MocpencTBOM
MOAKNIOYEHNA 0AHHOM0 KOHEYHOro 060opyaoBaHUA K ceTu cBA3m OnepaTopa.
. B pamkax ycnyrn «lognucka Ha CepsBuc» ABGOHeHTy obecne4dymBaeTca [OCTYyN K MNOJIHOMY
dyHKUMOHany MO poAnTENbCKOrO KOHTPOMS Afsa cMapTPOHOB MNM MNNaHWeEeToB, paboTakowmx Ha
onepaynoHHbix cuctemax Android unnm i0OS - panee «CepBuc»: onpeneneHne MecTOMONOXKEHUSA
peb&HKa N NCTOPUIO ero NepenBMmKEHNA; NoNyYeHe YBEOAOMIEHNS O TOM, YTO PeBEHOK NPULLEN B
LWKONY 1 T.4., BOBMOXXHOCTb JO3BOHA A0 pebEéHKa, faxke Korga ero cMapTdoH B 6€33BYHHOM PEXMME U
T.4. N8 cMapTGOHOB UNW NNaHLWeToB, paboTalowmx Ha onepaumoHHbIX cucteMmax Android unm ioOS -
panee «CepBuc». [llepedeHb o¢yHKUMM CepBuca 3aBUCKMM OT TEXHUYECKUX XapaKTEPUCTUK
abOHEHTCKOro YCTPOWCTBaA N NCMOMb3YyEMOIN UM ONepaunoHHON cnctemMbl. OnepaTtop obecnevymBaeT
ABOHEHTY gocTyn K CepBucy NocCpeacTBOM ceTn cBA3u OnepaTtopa n HECET OTBETCTBEHHOCTb 3a
paboToCnOCOBHOCTbL CETU CBA3K. YCNyra npegocTaBnseTcs Ha TEPPUTOPUAX PErMOHOB POCCUMINCKOM
degepaunn, yKkasaHHbIX N0 ccblike https://t2.ru/promotions/article/spisok-regionov.
. CepBuc-npoBaligep HECET MNOSIHYIO OTBETCTBEHHOCTb paboTocnocobHOCTb CepBuca, a TaKxe 3a
COOTBETCTBME MHPOPMaLUKU, NpegocTaBnaemMon AGBOHEHTY OENCTBUTENbHOCTW, 3aKOHO4ATENbCTBY U
HOPMaTUBHO-NPaBOBbIM akTaM Poccuiickon degepaunn.
OnepaTop He HECET OTBETCTBEHHOCTU 38 BO3MOXHbIN MPUYNHEHHbIN ABOHEHTY yLepO, BbI3BaHHbIN
MPOTUBOMPAaBHbIMK pencTeuaMu CepBuc-npoBangepa, TpeTbux nuy. OnepaTtopoM He HeceT
OTBETCTBEHHOCTb 3a cofepxaHune CepBuca, nobyo nHbopmMaunto, NONyHEHHYIO C NCNONTIb30BaHNEM
CepBuca n/mnn pasMelweHHyo Ha calnTax CepBuc-npoBangepa unn ero NapTHEPOB, K KOTOPbIM
ABOHEHT NONy4ns gOCTyn.
ABOHEHT HeCET OTBETCTBEHHOCTb 3a cobniogeHne TpeboBaHW 3aKoOHO@ATenbCTBa MNpwu
MCMNOMIb30BaAHUN NHPOPMaUUKW, MOMYYEHHON B paMKax MCnofnb3oBaHus CepBrica, BKMO4Yas, HO He
OorpaHmymBanCb Hanuuyme y AOOHEHTaA NpaBa Ha nonyvYeHne wuHpopMauum, MnpepocTaBlieHne
ABOHEHTOM [OOCTOBEPHON WHbopMaumnm npu «lMognnucke Ha CepBuc», 3anpeT Ha nepegadvy
nHpopMaLuun TpeTbM NnLamM 6€3 HaNYNA Ha TO 3aKOHHbIX OCHOBaHUM U MHbIX TPEBOBaHUN. ABOHEHT
o6da3yeTcAa He KWCMNoNb30BaTb MOMYYEHHYID WHbOpMaUMIO 09 Uenen, He COOTBETCTBYHOLNX
HasHa4deHuno CepBuca.
. 3akas ycnyru «lMognmncka Ha CepBuCc» ocyllecTBnsgeTca AGOHEHTOM B LENsx NonyyvyeHunsa gocryna K
CepBucy NyTéM:

— oTnpaBku USSD-3anpoca: *218#;
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YCTaHOBKMU MOBUNbHOIo NnPUNoOXeHNA B NaMATb aboHEHTCKOro yCTpOVICTBa n nogrsepxneHnd
O3HaKOMJIEHUA C HacToAwnMK lMpaBunamMum, paBMeLU,éHHbIMI/I B NpunoxXeHumm, nocpenctsom
Ha)KaTnda KHOMKW NOOTBEPXOEHUNA akTuBaLun «Nognruckun Ha CepBuc».

7. Mpwv npenocTaBneHnn ycnyrn «Moanncka Ha CepBUC» MOTYT MCMNOMNb30BaTbCA PasnnyHble cnocobbl
npuBnedYeHna ABOHEHTOB K 3aKasy YCNyru, BKOYasa, HO HE OrpaHuM4MBasicb: GaHHepPbl, TU3epbl,
penupeKThI.

8. OcyuwiecTBnaa 3akas ycnyru «flognrucka Ha CepBUC» B NopagKe, NPeaycMOTPEHHOM M. 6 HAaCTOALMX
MpaBun, AGOHEHT:

nogorBepXxngaetT CBOE 03HAKOMJIEHME N COrflacne C HaCTOALWNMU MpaBunamuy;

nogorBepXxgaet CBOE& cornacue Ha nosiydeHre Ycnyrm B COOTBETCTBUM C  YCJIOBUAMM,
N3JTOXXEHHbIMW B HacToALWMx MNpaBunax;

nogTeepXpgaetT ©GakT BbINOAHEHWS Bcex TpeboBaHUN, NpegbABAgeMblX HaCTOAWUMN
MpaBunamMmm K ABOHEHTY, a TakXKe nNpuHMMaeT Ha ceba 06a3aTenbCTBO CNefoBaTb 9TUM
TpeboBaHNAM B NepMog nonb3oBaHns YCNyrom,

nogTBepXpaeT cornacue Ha o6paboTKy MepcoHanbHbIX JaHHbIX, YKa3aHHbIX AOOHEHTOM Mpwu
3akase Ycnyr, nonydeHHbix OnepaTtopoM Mpu 3aKlyYeHUn goroBopa 06 oKasaHuWM ycnyr
CBA3W, a TaKXXe MOJIY4EHHbIX B aBTOMaTUYECKOM peXnMe OT TEXHUYECKUX cpencTts CepBuc-
npoBangepa. AGOOHeHT pfaét OnepaTopy nMopydeHne Ha o06paboTky uMHPopMaumn,
oTHocdwenca K Ycnyre, BKAOYaa NepCoHanbHble OaHHble: ¢aMuanio, nMs, oT4ecTBO (Npw
Hann4un), MSISDN un unHble cBegeHus o6 ABOOHEHTE M OaE€T cornacue Ha nepegadvy
BblLLEyKa3aHHON MHPOpMaUnUnM TpPeTbMM NnuuaMm, BKAOYaa Nuu, OkasbliBalowmx OnepaTopy
ycnyrun no obecnevyeHntio PyHKLUNOHNUPOBaAHNA YCNYIrn, a TakXke Npu pacCMOTPEHNN MPETEH3WIA,
CBA3aHHbIX C OKa3aHneM Ycnyru;

ABOHEHT NMOoATBEPXKAAET cornacue Ha o6paboTKy NepcoHasibHbIX AaHHbIX B COOTBETCTBUU C
OEeNCcTBYOWMM 3akoHogaTenbcTBOM Poccuiickon ®egepaunn 1 B COOTBETCTBUM C
NonoXeHnaMmn MonnuTnkn o6paboTKM 1 3aLUNTbl NEPCOHaNbHbIX AaHHbIX B Fpynne KomMnaHun
OnepaTtopa (gocTtynHa no apgpecy: https://t2.ru/about/business/personal-information).
Moakntovan Ycnyry, AGOHEeHT noaTBep)gaeT @aKT O3HAKOMMEHUA C BbllleyKa3aHHOMN
MonnTUKON;

ABOHeHT pOaéT cornacme Ha 06paboTKy MEePCOHasbHbIX AAaHHbIX KakK C WCMONb30BaHUEM
cpencTB aBToMaTM3aumm, Tak 1 6e3 NCNonb30BaHMA TaKUX CPELCTB cnegyowmmMmm cnocobamm
(cMewaHHbIN TN obpaboTkn): cbop, 3annUcCb, CUCTEMATU3ALMUIO, HAKOMNEHWE, XPaHeHue,
yTO4YHeHne  (obHoOBMEeHME, W3MEHEHME), Wn3BNEYEHNE, WCNOMb30BaHMe, nepepavy
(npepocTaBneHmne, gocTtyn), 6NoOKMpoBaHMe, yoaneHne, YHUUTOXEHNE, a TaKXe nepegavy
CepBuc-npoBangepy, ykazaHHOMY B NyHKTe 3 MNpasun;

cornacue ABOHeHTa Ha 06pabOTKy MEepCOHaNbHbIX OaHHbIX OENCTBYET B TEYEHWUE BCEro
nepuofa npegocTtaBneHns CepBuca, a TakkKe Ha nepuog Ao UCTEYEHUS CPOKOB MCKOBOW
0aBHOCTM NO obdasaTenbCTBaM, BbITEKAKOLWMM M3 OTHOLWEHUA NO NpefocTaBneHnto Ycnyru,
ecnun 6onbLWMIA CPOK HE NPEeAYCMOTPEH 3aKOHOA4ATENbCTBOM Poccuimnckom degepaunu;

B CNyyae 0T3biBa cornacuga OnepaTtop BNpaBe NpoaoHKnTb 06paboTKy NepCcoHanbHbIX AaHHbIX
ABOHeHTa MpW HanM4YMM OCHOBaHWI, YKa3aHHbIX B MyHKTax 2-10 4yactu 1 cTtatbu 6
depnepanbHOro 3akoHa ot 27.07.2006 N2 152-d3 «O nepcoHalibHbIX aHHbIX»;

ABOHeHT BNpaBe B noboe BpemMsa OTO3BaTb CBOE cornacue Ha o6paboTKy mMepcoHanbHbIX
OaHHbIX NYyTEM HanpaBieHNsA MMCbMEHHOI0 yBegoMrieHna OnepaTopy No agpecy: Poccuinckas
®depgepauna, 108811, ropon MocCKBa, noceneHme MOCKOBCKUN, KMEBCKOe Lwwocce 22-i
KNIoMeTp, ooMoBnageHne 6, ctpoeHmne 1, ataxk 5, kKomHaTta 33;

Bblpa)aeT corflacle Ha OoTnpaBKy eMy 6OecnnaTHbix SMS-coobWeHun CO CCbIIKOWN Ha
CKayMBaHWE NPUITOXEHNS C KOPOTKOIro CEPBUCHOINO HOMEpa OoT MMeHn OnepaTopa;

Bblpa)aeT cornacume Ha n 6ecniaTHbiXx SMS-CO0OBLWEHNIN KOPOTKMX CEPBUCHBIX HOMEPOB 218 1
GdeMoiDeti ¢ KpaTkolh wuHdpopmaumen ob Ycnyre (B TOM 4ucCne O cTaTyce Yycnyru),
HanoMunHawwWwmnx ADOHEHTY O CoOEPXXaHUWN, CTOMMOCTN, MOPSAKE OTKasa OT YCNyru, a Takxke o
CTOMMOCTW YCNyru;

06a3yeTca onnadmBaTb YCAYrnM CBA3W W/UNM KHble ycnyrn OnepaTtopa, OKasaHHble npu
MCMNob30BaHNN YCNyru.

9. B Luenax oxpaHbl MHTEPECOB AGOHEHTOB 1 cobnoaeHNA Tpe6oBaHMn POCCUICKOro 3aKoHoAaTeNbCTBa
OnepaTop BMNpaBe BPEMEHHO NPUOCTaHaBIMBaTb BO3BMOXXHOCTb MNoNb30BaHua CepBMCOM UMK YaCTblo
CepBuca, B crnydasx, Korga no nMewouwmmca y OnepaTtopa AaHHbIM NoNb3oBaHe CEPBUCOM MOXET
OCYLLECTBNATLCA C HApYLLUEHNEM TpeBGoBaHWI 3aKOHO4ATENbCTBA UV NPaB U MHTEPECOB TPETbUX NNL,
B TOM YUCIE, HO HEe OrpaHnYMBanACh B CNyvae:
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— nonyyeHns OnepaTopoM CBEAEHMIM O COBEPLWIEHUM MNaTeXen C ncrnosb3oBaHneM 6anaHca
nuuesoro cyeta AGOHeEHTa B NOMb3y TPeTbUX NnL, BKAoYaa CepBuc-nposangepa nnv gpyrux
nonb3oBaTenen Cepsuca, onga uenemn onnatbl UX TOBAapPOB/YCAYI: AaHHbIX, KOMaHg, BantoT 1 T.0.,
nmbo  NOMOSIHEHUA  WUFPOBbLIX KOLWEMbKOB (BHECEHMEM [[OHaTOB), Ha OCHOBaHUU
CaMOCTOATENbHO 3aKto4yaeMbiXx ADOHEHTaMUN C TaKUMUN TPETbMMU NMLAMM QOrOBOPOB, B TOM
yncne B paMKax npegocTtasneHHoro Cepeuca;

— BO3HMKHOBeHUs y OnepaTopa OCHOBaHW nonaraTb, YTO CYLIECTBYET PUCK HamnpaBneHus
HECaHKLUNOHMPOBaHHOIro ADOHEHTOM NOPYYEHNsS Ha onaTy TOBapOB/yCAyr TpeTbux nnu, Nnbo
MOMONMHEHUA UTPOBbIX KOLWENbKOB (BHECEHWEM OOHATOB);

— BChy4ae nosBneHnay OnepaTopa B OTHOLWEHNM NONb30BaHNa CepBUCOM MHPOPMaL MK O TOM,
4YTO nofib3oBaHve CepBUCOM BbINOMHAETCHA B Uenax neranusaumm (0OTMbliBaHWA) OOXOOOB,
MOSTYYEHHbIX MPECTYMNHbIM NYTEM, N/UNN PUHAHCNPOBAHUIO TEPPOPU3MA;

— uenax HeobxoauMOCTU YTOYHEeHUA/0B6HOBNEHUA/NpPOBEPKU/aKTyannsaunm ceBegeHnin o6
ABOHEHTE;

— MonyyYeHne gaHHbIX 1 MHGopMaumm 06 NCNONb30BaHUM CBEAEHWI, NONYYEHHbIX B pe3ynbTaTe
nonb3oBaHns CepBMCOM g5 LEeNen, OTANYHbIX OT Lenen npegoctaBneHus CepBuca;

— B WVHbIX Cny4yanax.

O NpPMOCTaHOBEHNN BO3MOXHOCTMW NOMb3oBaHMA CepBncom OnepaTtop cBA3n yBegomMnsaeT ABOHEHTa
MOCPEACTBOM HanpaBNeHNs C KOPOTKOIO CEPBMCHOIO HoMepa SMS-coobLWeHns, MHGOPMUPYIOLLETO
ABOHEHTa O MPUOCTAaHOBNEHUN BO3MOXHOCTW MOMb30BaHUA CepBUCOM uNK 4YacTbio Cepsuca.
ABOHEHT, KOTOPOMY BPEMEHHO OrpaHW4YeHa BO3MOXXHOCTb MoOfb30oBaHUA CepBuUCcOM, 0b6da3aH gnsa
3anycka npouenypbl BOCCTaHOBNEeHUA OocTyna K CepsBucy B TedeHune 3 (Tpéx) paboumx OHen c
MOMEHTa OrpaHuUYeHns nonb3oBaHnsa CepBMcoM 0BpaTUTbCA C MUCbMEHHbBIM 3asaABAEHNEM B oducC
OnepaTtopa (canoH cBA3M) C oOOsA3aTesfibHbIM MpenbsaBlieHNEM [OOKYMEHTa, YOOCTOBEpPSAOLWEro
JINYHOCTb, C 3aAB/IEHNEM O CHATUW OrpaHnNYeHnin. MOTUBNPOBAHHbIN OTBET Ha YKa3aHHOe 3aABNeHne
ABoHeHTa OnepaTop NpefocTaBndeT B CPOK He nosgHee 30 gHel ¢ gaTbl perucTpauum Takoro
3aaBneHud. B paMKax paccMOoTpeHus 3aasneHuss OnepaTtopoM MoOryT ObiTb 3anpoLlleHbl
OONONHUTENbHbIE [OOKYMEHTbl. YCTaHOBMEHWE OrpaHW4YeHUn Ha nonb3oBaHue CepBMCOM B
COOTBETCTBUU C YCNOBUAMUM HACTOSALWENO NyHKTa HE ABMIFETCA OTKAa30M B npefoctasneHun Cepsurica
ABOHEeHTY, 1 He nuwaeT ABOHEeHTa NpaBa Ha Nofb30BaHue UHbIMK ycnyramum OnepaTopa, B TOM Yncne
ycnyramMmui CBA3W.

10. BbinonHeHne ABOHEHTOM yKasaHHbIX B M. 6 HacToAwwmx MNpaBun OENCTBMI O3Ha4vYaeT cornacue
ABOHeHTa Ha nony4vyeHme CepBuca, a TaKKe Ha nepepady gaHHbiX, UgGeHTubuunpytowmx AGOHEHTA,
BK/ItOYAs NepcoHanbHble faHHble (B YaCTHOCTUN, aDOHEHTCKOro HomMmepa ABOHEHTA) TPETbUM NKLaM, B
TOoM yncne Cepsuc-lNpoBangepy ana npegocrtasneHna CepBuca.

11.B pamkax ycnyrnm «lMognncka Ha CepBuc» ABOHEHT rMofy4vyaeT BO3MOXHOCTb f[ocTyna K
jgononHuTenbHoMy dyHKUMOHany Cepsuca.

12.Nocne BbINONHEHUSA AOOHEHTOM [OENCTBMUI, YKa3aHHbIX B MyHKTe 6 HacToAwwmx MpaBwun, ycnyra
«MNognucka Ha Cepsuc» npegocTaBngeTca AGOHEHTY Ha nNnaTHOM ocHoBe. PaKT Havyana oKasaHuA
YCNyrn NnoATBEPXXOaeTCcs OTNpaBKo ABOHEHTY C KOPOTKOIo CEPBUCHOIO HoOMepa 218 nnn GdeMoiDeti
SMS-coobleHuna, nHdopMmupyowero AGOHeEHTa 0 paKTe NOAKMIYEHNS N YCIOBUAX NPEAOCTaBNEHUS
ycnyru «Mognncka Ha CepBUC» N OTKa3a OT Heé.

13. OnnaTtaycnyru «Mognucka Ha CepBYC» OCYLLECTBAAETCS 38 CHET OEHEKHbIX CPEACTB, OTPAaXXEHHbIX
Ha KOHTEHTHOM NULEBOM CcHé€Te ABOHEHTa, NpPW ero OTCYTCTBUM - 3@ CYET paHee aBaHCUPOBAHHbIX
OEHEXHbIX CPEACTB B ONNaTy yCAyr CBA3M, OTPaXXEHHbIX Ha NMLEBOM CHETE ADOHEHTA.

14. BTe4veHune nepBbix 3 (TPEX) AHEN C MOMEHTA MEPBOro NOAKIIOYEHNS yCyra He TapnduumpyeTcs n He
onna4ymBatoTcs aboHeHTOM. [Janee cToumMocCTb ycnyrm «lognucka» Ha CepBuc gna AOOHeHTa
cocTaBnseT 11 pybnein B geHb, BkNtovaa HAOC.

15. Tapudunkauns MHTEPHET/ronocoBoro Tpaduka onnadmBaeTcsd ABGOHEHTOM OOMOAHUTENbLHO MO
Tapudam OnepaTopa B COOTBETCTBUN C TapUPHbIM NjiaHOM ABOHEHTa.

16. B cny4ae HEBO3MOXHOCTU CNMCaHUA C KOHTEHTHOINO WM NIMUEBOro cYé€Ta ABOHEHTa OEHEXHbIX
cpencTB 3a Ucnonb3oBaHWe ycnyru «Mognucka Ha CepBrc» B MOJIHOM pasMepe (B cuiy OTCYTCTBUA
OOCTaTOYHOro KOMMYecTBa OEHEXHbIX CPEACTB Ha nmueBoM cHéte ABoHeHTa), ycnyra «flognncka Ha
CepBuc» MOXET ObITb NpegocTaBneHa AGOHEHTY C Nocneaytowen gotTapnprkaumnen.

17.A60oHeHT BNpane B Nob0e BpeMs 0TKasaTbCA OT ycnyru «lognncka Ha CepBMC», 0OHUM N3 YKa3aHHbIX
HMXe cnocoboB:

— oTtnpaBku USSD-3anpoca: *218*0#

- BJIMYHOM KabuHeTe Ha canTe onepaTtopa hittps://my.t2.ru.
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18. Mpun oTKase oT ycnyru «Moanncka Ha CepBUC» AOCTYN K AONOAHUTENBHOMY dYHKUMOHany Cepsrca
npepocTtaBnsaetca AOGOHEHTY OO0 WUCTeYeHUA paHee onnadyeHHoro AGOHEHTOM nepuopa
MCNoNb30BaHMA YCNyru.

19. B cnyyae npekpalleHnsa okasaHua ABOHeHTy ycnyru «Moanncka Ha CepBUC» BOCCTAaHOBNEHME
ycnyru «fMoanncka» Npou3BOAUTCHA TONbKO NOCHe NOBTOPHOIO BbiNONHEHUA ABOHEHTOM OENCTBUMN,
YKa3aHHbIX B NYHKTe 6 HacToAwmnx Npasun.

20. B cny4dyae HEKOPPEKTHOro npepoctaBneHua ycnyrn «flognucka Ha CepBUC» WM Hanunyud
NnpeTeH3nin, KacawWnUxcsa eé noaKNyYeHnua un npegocTtaBneHus, ABoHeHT Onepatopa o0693aH
yBegooMuTb 06 aToM CepBuc-npoBanaepa no support@gdemoideti.ru

21.0nepaTtop u/nnun CepBuc-npoBangep npaee B Ntoboe BpeMsa NpexkpaTuTb 4OCTYN K ycnyre «floanncka
Ha CepBuc «I'/oe Mmou petmn».

22. HacTtoauwue MpaBuna MoryT 6biTb B OAHOCTOPOHHEM MOpsaaKe naMmeHeHbl OnepaTopoM MyTEM UMK
OTMEHEHbI NYTEM pasMeLLEHNA HOBOW penakuuu MpaBun no agpecy: https://t2.ru/option/where-is-
my-children. HacTtodawwue [MpaBuna cyUTalOTCHd WU3MEHEHHbIMU UMM OTMEHEHHbIMW C MOMEHTa,
yKa3aHHOro B COOTBETCTBYIOLWEM YBEOOMMNEHUN. ECN nocne BCTYMNNEHUS UBMEHEHUI B cUNy AGOHEHT
NPoOo/MKNN MCcNonb3oBaTb W/MNM onnadmeaTb Ycnyry, okasbiBaemylo OnepaTtopoM Ha HOBbIX
YCNOBUSX, MOCMie BCTYMJIEHUA U3MEHEHWUN B CWUy, TakKNe WU3MEHEHUA CUYUTATCH MNPUHATBIMU
ABOHEHTOM.
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