IIpaBuia
npegocrasiaeHus yeayru «Iloanmucka Ha Cepsuc «Dr.Web Ilpemuym» njisi AGOHEeHTOB
Oneparopa t2

Hacrosmue IpaBuna npenocrapnenns ycayru «lloamucka va CepBuc «Dr.Web Ilpemuym» nis
AOonentoB Ormepatopat2 (manee — IlpaBuiia) ompenemnsitoT YCIOBHS HCHOJIb30BaHUS
«[Toxmucka na Cepsuc «Dr.Web Ilpemuym» (nanee — «Iloanucka na CepBuc») maiast AGOHEHTOB
Omneparopa t2 (manee — AGOHEHT).

[IpaBuna, B cooTBeTCTBUHU €O CT. 435 ['paknanckoro koaekca Poccuiickoit denepanuu sBIsIOTCS
odeproii, aapecoBaHHON AOOHeHTaM — (pU3MUECKUM JHIIAM, C MPEAJIOKEHUEM 3aKIIOYHUTh
JIOTOBOP IpHCOeIMHEHUs 0 npeaocTaBieHuu yciayru «llonnucka na CepBUC» Ha U3JI0KEHHBIX B
HacTosamx [IpaBuiax ycaoBHUsIX U MOTYT ObITh IPUHATHI TOJIBKO B MTOJIHOM 00bEME.

B cnyuae, ecnu ot umenu Abonenta nocryn K «llogmucke Ha CepBHC» UMEIOT JHIA, HE
SBIISTIOIIECST AOOHEHTaM, IEHCTBUS W/WTH OE3JICHCTBHSI TAKKX JIMII 11O JIFOOOMY UCTIOIh30BaHUIO
[Toanmucku, BKJIIOYas, HO HE OrPAHUYUBASACH: MOJKIIOYCHHIO, OTKJIIOUEHUIO, YIPaBICHUIO,
[I0JIb30BAHNIO, TOJY4YEHHE, MCIOJIb30BAaHUE M Iepejada IOJYyYEHHOM NpH HCIOJIb30BAaHUU
[Toanucku nHpOpMaLIUK TPUHAIOTCS AeUCTBUAMU AOOHEHTA.

1. Bocmnonbs3oBathest yernyroi «lloamucka Ha CepBUC)» Ha yKa3aHHBIX HU)KE YCIOBHSIX MOTYT
aro0ble puznueckue nuna, pocrturmue 18 jer u spisommecs A6oHeHtamu Omneparopa
COTOBOM cBs13U t2 (nanee — «OnepaTop»).

2. CepBuc-npoBaiiiepom  spuserca: OOmECTBO €  OrPaHUYEHHOW  OTBETCTBEHHOCTHIO
«®pamCrope», OI'PH 1095902002063, HWHH 5902854031, 614066, r.Ilepwms,
yi.CraxaHoBckas, 1.45, JIutepa 3.

3. s zakaza ycnyru «Ilogmucka Ha Ceprc» AOOHEHT JIOJDKEH pacnojiaraTb 000pyI0BaHHEM,
HEOOXOMUMBIM 1711 OoOpMIIEHHMs] 3aKa3a M UCIOJIb30BAaHUS YCIYTH, BKIOYas, HO He
OTpaHUYMBAsACH: CTALlMOHAPHBIM O0OpYJOBaHHEM (II€PCOHAIBHBIA KOMIIBIOTEP, HOYTOYK H
T.J1.), MOOMJIBHBIMH YCTpOHCTBaMHU (CMapT(HOH WM MJIAHIIET), KOTOPbIe HaXOIATCs B paboueM
COCTOSIHUH, 00J1ajaeT HEOOXOAUMBIM (YHKIIMOHATIOM U oOecrieunBaeT AOOHEHTY JOCTyH K
yeayram OnepaTtopa, HOCpeICTBOM MOAKIIOUEHHSI JAHHOTO KOHEUHOT0 000pY/JOBaHUS K CETH
cBs3u Onepatopa.

4. B pamkax ycnyru «llogmucka Ha CepBuc» AOGOHEHTY oOecreunBaeTcs JOCTYI K IMOJTHOMY
¢ynkunonany anTuBHpycHoro I1O mis mepcoHANbHBIX KOMIIBIOTEPOB, IMOJICPKUBAIOIINE
onepaunoHueie cucreMbl Windows mim MacOS, u cMapThOHOB ¢ ONepariMOHHON CUCTEMOM
Android — namee «CepBuc». Omneparop obecreunBaer AOoHEeHTY noctyn Kk CepBucy
MOCPEJCTBOM ceTH CBsi3u OnepaTopa U HeCeT OTBETCTBEHHOCTH 3a pabOTOCHOCOOHOCTh CETH
CBSI3U. Y CIIyra He MPeoCTaBIsIeTCsl BHE 30HBI ACUCTBUS cOOCTBEHHOH cetn Oreparopa.

[IO — mporpamMHOe oOecrneueHHe, ycTaHaBiMBaeMoe Ha obOopymoBanue AOoneHTa. I10
sBisiercst  pazpabotkoit kommammu OOO «Jloxtop Be6o» (MHH 7714533600, OI'PH
1047796021723).

JIMIIEH3WOHHBIA KJIF0Y MOXXET OBITh aKTHBHPOBAaH Ha 3 CTAIl[MOHAPHBIX (TIEPCOHAIBHBIX
KOMITbIOTE€pax, HOYTOyKax M T.J.) M Ha 3 MOOMJIBHBIX yCTpoiicTBax (cMapTdoHaX HIH
TJIaHIIeTax).

5. CepBuc-nipoBaiiiep HECeT MOJIHYI0 OTBETCTBEHHOCTh 3a paborocnocobHocTs CepBHca, a
TaKXKe 3a COOTBETCTBHE WH(POPMALUHU, TPEAOCTAaBIsIEeMONH AOOHEHTY JOCTOBEPHOCTH W
3aKoHoAarenbCTBY Pocculickon denepanumu.

OrnepaTop HE HECET OTBETCTBEHHOCTH 3a BO3MOJKHBIM MPUYUHEHHBIH AOOHEHTY yIIepO,
BBI3BAaHHBII MPOTHBOIPABHBIMU JAeHcTBUsIMH CepBHC-TIpoBaiiiepa W/WINM TPETbUX JIHII.
OnepaTop HE HECET OTBETCTBEHHOCTh 3a conepkanue CepBuca, T000H HHPpOpMAIINH,


tel:7714533600

MOJIYydeHHOW ¢ wWcmnoib3oBanueM CepBuca W/wiM pa3MelieHHyr0 Ha caitax CepBuc-
IIpOBaiiJiepa UM €ro NapTHEPOB, K KOTOPbIM AOOHEHT MOJYYWII JOCTYI IIPU UCIIOJIb30BAHUN
Cepauca.

AOOHEHT HEceT OTBETCTBEHHOCTh 3a COONIOJICHHE TpeOOBaHUN 3aKOHOAATEIbCTBA IIPU

UCIOJIb30BaHUU NH(OPMALIMH, ITOJIyY€HHON B paMKax HcIojib30BaHus CepBrca, BKIIOYasi, HO

HE OTPaHUYMBASCH HANWYKE Y AOOHEHTa IpaBa Ha OJTy4YeHue HHPOpMAaIIUH, TPEJOCTaBICHUE

AbGoHeHTOM noctoBepHOi nHpopmanuu npu «lloanucke Ha CepBHcy, 3allpeT Ha mepenady

UH(POPMALIUU TPETHUM JIMIAM 03 HaJIM4YMs Ha TO 3aKOHHBIX OCHOBAHUHN M MHBIX TPeOOBAHUH.

AGOHEHT o00s3yeTcss HE MCIIOJb30BaTh IOJYYEHHYI0 HHGOpMaLMIO [ Lened, He

COOTBETCTBYIOILIMX Ha3HaueHuto Cepauca.

6. 3aka3 ycnyru «lloanucka Ha CepBHC» ocymiecTBiseTcss AGOHEHTOM B LENAX MOITY4EHUs
noctyna Kk CepBUCy MyTeM:

e otnpasku USSD-3ampoca: *344#;

® YCTAHOBKH MPOTPaMMBbI [yl IEPCOHAILHOTO KOMIIbIOTEPA MIIM MOOMIIBHOTO MPHIIOKEHUS
B IaMAThb a0OHEHTCKOI'O YCTPOMCTBA U NOJTBEP)KIEHUS O3HAKOMJICHHS C HACTOSIIMMHU
[lpaBunamu, pa3MEIlEHHBIMH B IPUWIOKEHUH, IOCPEJICTBOM HaXaTUs KHOIIKH
MOJTBEPK/ICHUS aKTUBALIUU MOIUCKHU.

7. Ilpu npenocraBnenun ycinyru «lloamucka Ha CepBHUC» MOT'YT MCHOJIb30BaThCs pa3ivyHbIC
crocoObl IpuBieueHUs AOOHEHTOB K 3aKa3y YCIYr'M, BKJIOYas, HO HE OIPAaHUYUBASCH!
OaHHEepbI, TU3EPbI, PEIUPEKTHI.

8. Ocymectsisist 3aka3 ycnyru «llogmucka na CepBuc» B MOpsAIKE, MPETYCMOTPEHHOM 1. 6
Hacrosmux [IpaBun, AGOHEHT:
® [IOJTBEPXk/JaeT CBOE 03HAKOMIIEHHE U corjlacue ¢ Hactosmumu [IpaBunamu;

e [OJTBEpXkJaeT cBoe corjacue Ha noaydeHue ycayru «llogmucka Ha CepBuc» B
COOTBETCTBUU C YCIIOBUSMU, U3JI0KEHHBIMU B HacTosAumx [IpaBuiax;

e MoOATBEpXkAAaeT (aKT BBHIIOJHEHHUS BCeX TPEeOOBAHMMN, MPEABABISAEMBIX HACTOSIIUMU
[TpaBunamu k AGOHEHTY, a TaKKe MPUHUMAET Ha ce0sl 005A3aTEeNIbCTBO CJIEI0BATh ITHUM
TpeOoBaHUAM B Iieproj ucnonb3oBanus ycnyru «lloanucka na CepBucy;

® TIOATBEPXKIACT corjiacue Ha 00pabOTKY MEepCOHATBHBIX JAHHBIX, YKa3aHHBIX AOOHEHTOM
npu 3akase ycayru «[lognucka Ha CepBucy, noiaydeHHbIX OnepatopoM Mpu 3aKIIOUEHUN
JI0OTOBOpa 00 OKa3aHUU yCIYT CBSI3U, a TAK)KE MOJYYEHHBIX B aBTOMaTHUYECKOM PEKUME OT
TeXHH4Yeckux cpeactB CepBuc-mpoBaiiiepa. OO6paboTka JAHHBIX OCYIIECTBISETCS B
COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOIATENILCTBOM Pocculickoii ®enepauvii U B
COOTBETCTBUM C MOJ0KEHUAMH [ToanTrkyu 06pabOTKH U 3aIUThI IEPCOHATBHBIX JIAHHBIX
B ['pynne Komnanuit T2 Mo6aiin. [Toxanylicta, o3HakoMbTech ¢ Hamel [lonuTukoit (noctynHa
no anpecy: https://t2.ru/about/business/personal-information ) mepen 3aka3om ycmyru
«Ilommucka ©a CepBuc» W TpemocTaBieHus Bamed uHdopmaruu. JlaHHBIE
o0pabaTbIBarOTCs B LIEJSIX HaJUIeKalero npeaoctasieHust AGoneHTy ycayru «lloamnucka
Ha CepBHC» cleAyloluMu crocobaMu: cOop, 3amuch, CUCTEMaTH3allvs, HAaKOIIEHUE,
XpaHeHHe, W3BJICUEHHE, HCIOJIb30BaHUE, NPEAOCTaBICHHE, OJIOKMPOBAHME, YyAJIEHUE,
YHUUYTOKEHUE.

e BBIpaKaeT COrjlacue Ha OTIPABKY €My C KOPOTKHX CEpBHUCHBIX HoMepa 344 OecruiaTHBIX
SMS-coobuiennii, HanmomMuHaOUMX AOOHEHTY O COJAEpX AaHWU, CTOMMOCTH, MOPSJIKE
otka3za ot ycayru «lloanucka Ha CepBuc» U 0043yeTCs OIIaYMBaTh YCIYTH CBSI3U W/WIH
uHple ycinyrn Omepatopa, OKa3zaHHblE Npu Hcnoib3oBaHuu yciayru «lloxmmcka Ha
Cepsucy, a Takxke ctouMocTh «lloanucku Ha CepBUCH.

9. B memsax oxpaHbl HHTepecOoB AOOHEHTOB U COOJIOJEHHS TpeOOBaHUI poCCHIiCKOro
3akoHoAarenbcTBa OmepaTop BIOpaBe BpPEMEHHO IPHOCTAHABIMBATh BO3MOXKHOCTH
nonb3oBaHusg CepBucoM wiM 4acTeio CepBHca, B clydasx, KOrJa IO HMMEIOIIMMCA Y
OmnepaTtopa AaHHBIM MOJib30BaHHE CEpBUCOM MOXKET OCYLIECTBIATHCS C HapyIIEHUEM
TpeOOBaHUI 3aKOHOJATEILCTBA HIIM MPAB U MHTEPECOB TPETHHUX JIUIl, B TOM YHCIE, HO HE
OTPaHUYMBAACH B CIydae:
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o Tlonmyuenust OnepaTopom CBEJICHUN O COBEPILICHUY IJIATEKEH ¢ UCTIOIb30BaHUEM OaslaHca
auLeBoro cyera AOOHEHTa B IMOJIb3Y TPEThbUX JHL, Bkitodas CepBuc-npoBaiizepa Win
JIpyrux nojib3oBateneit CepBuca, s 1eei OIuIaThl KX TOBApOB/yCIyT: JAHHBIX, KOMaH/I,
BAIIOT M T.N., JIMOO TIOTIOJHEHUS] WIPOBBIX KOUIEIHKOB (BHECEHHEM JOHATOB), Ha
OCHOBaHUU CaMOCTOSITENILHO 3aKI0YaeMbIX AOOHEHTaMU C TaKUMH TPETHUMH JIULAMU
JIOTOBOPOB, B TOM UHMCIIE B paMKax npeaocraBieHHoro CepBuca;

e BosnukHoBeHus y Oneparopa OCHOBaHMI 1ojaraTh, 4TO CYIIECTBYET PUCK HalpaBICHUS
HECaHKIIMOHUPOBAHHOTO AOOHEHTOM MOPYUEHHUS Ha OIJIaTy TOBAPOB/YCIYT TPEThUX JIHII,
100 MOMOJIHEHUSI UTPOBBIX KOLIEIBKOB (BHECEHHUEM JJOHATOB);

¢ B ciyuae nosisnenus y Oneparopa B OTHOLICHUH 1OJIb30BaHus CepBrUCOM HH(pOpMAITUH O
TOM, 4YTO MoJib30BaHHe CepBHUCOM BBIMOJIHACTCA B LESAX Jeraau3anud (OTMbIBaHUS)
JI0XOJIOB, TIOJY4YEHHBIX MPECTYMHBIM MTyTeM, W/WiIH (PUHAHCHPOBAHUIO TEPPOPU3MA;

e B reniax HeoOX0JMMOCTH YTOYHEHHU T/ 0OOHOBICHH S/ TIPOBEPKHU/AKTyalTN3alluN CBEICHUI 00
AloHeHTe;

e [Jlonyyenue naHHBIX W uH(pOpManuu 00 HCHOIB30BAHWUU CBEACHUM, MOTYyYEHHBIX B
pe3ynbTare nojab3oBaHus CepBUCOM sl 1iefied, OTIIMUHBIX OT IieJiel MpPeJoCTaBICHUS
Cepguca;

e B uHbIX ciryyasx.

O npuocTaHOBIEHMH BO3MOKHOCTH NoJib30BaHusl CepBucoM OmnepaTop CBSI3U yBEIOMIISET

AOOHEHTa MOCPEJICTBOM HAIMpaBJICHHsI C KOPOTKOTO CEPBUCHOrO HoMepa SMS-coobieHus,

uHpopmupyromero AGOHEHTa O NMPUOCTAHOBICHUH BO3MOXKHOCTH MoJb30BaHus CepBHCOM

win 4vacteio CepBuca. AOOHEHT, KOTOPOMY BpPEMEHHO OrpaHMY€Ha BO3MOXHOCTH

nosib3oBaHusa CepBucoM, 00s3aH Il 3alycKa IpOLIETypbl BOCCTaHOBJIEHUS JOCTYyIa K

Cepaucy B teuenue 3 (Tpex) pabouux AHel ¢ MOMEHTa OrpaHUYEHUS M0JIb30BaHus CepBUCOM

00paTUThCs C MMCbMEHHBIM 3asiBlieHHEeM B opuc Omneparopa (cajoH CBsA3M) ¢ 00s3aTeIbHBIM

IPEIbSABICHUEM JIOKYMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTb, C 3a8BIEHUEM O CHATUHU

orpaHuueHui. MOTHBUpPOBaHHBIM OTBET Ha YKa3aHHOe 3asBieHHe AOoHeHTa OmnepaTop

IPEeJOCTaBIIsIET B CPOK He mo3aHee 30 1Hel ¢ JaThl perucTpaluy Takoro 3asBieHus. B pamkax

paccmoTpeHust 3asBieHus OneparopoM MOTYT OBITh 3allpOLIEHBI JIONOJHUTENbHBIE

JIOKYMEHTBI. Y CTaHOBJIEHHE OTpaHUYEHUN Ha NoJb30BaHME CEpBHCOM B COOTBETCTBUHU C

YCIIOBUSIMU HACTOSILIETO MYHKTA He SIBJISIETCS 0TKa30M B IipenocTaBiennn Cepruca AGOHEHTY,

U He JuiaeT AGOHEHTa MpaBa Ha MOJIb30BaHUE MHBIMU yciayramu OnepaTopa, B TOM 4HCIe

yCIIyTaMu CBSI3H.

Beinonnenne AGOHEHTOM yKa3aHHBIX B I1. 6 HacTosiux [IpaBui gelicTBUil 03Ha4yaeT coryiacue

AboneHnTa Ha nonydeHue CepBuca, a TakKe Ha Ieperady JaHHBIX, UAECHTU(UIUPYIOLUIUX

AOGoHeHTa, BKJIIOYas IEPCOHAbHBIE JaHHbIE (B YaCTHOCTH, A0OHEHTCKOro HoMmepa

AOoneHTa) TpeThuM JHIaM, B ToM uucie Cepsuc-IIposaiinepy mis npenoctasierus: Ceppuca.

B pamkax ycnyru «lloamucka Ha CepBuc» AOOHEHT MOJIy4aeT BO3MOXKHOCTH JIOCTYNa K

JOTIOTHUTEbHOMY (QyHKIIMOHany CepBuca.

[Tocne BbimonHeHUss AGOHEHTOM AEWCTBUI, YKa3aHHBIX B NMyHKTe 6 Hacrosumux IIpaBwui,

yeanyra «[loamucka Ha CepBucy npenocrtaBisieTcsi AOGOHEHTY Ha IUIaTHOW ocHoBe. Dakt

Hayaja OKa3aHWUs YCIYTH IMOATBEP’KAAETCS OTHPaBKOH AOOHEHTY ¢ KOPOTKOTO CEPBHCHOTO

HoMmepa 344 SMS-coobuienus, uHpopMupyromero AOoHEHTa O (akTe MOJKIIOYCHUS H

ycnoBusx npenocrasieHus ycuyru «llognucka Ha CepBuc» U 0TKa3a OT HEE.

Omnara ycnyru «Iloamucka Ha CepBUC» OCYHIECTBISIETCS 3a CYUET JIEHEKHBIX CPEJCTB,

OTpa’KEHHBIX HA KOHTEHTHOM JIMIIEBOM cueTe AOOHEHTA, IPU €ro OTCYTCTBHH - 3a CUET paHee

ABAaHCHUPOBAHHBIX JICHEKHBIX CPEJCTB B OIUIATY YCIYT CBS3H, OTPAXXECHHBIX HA JIMIIEBOM CUETE

AOoHeHTa.

B teuenue [IpoGHoOTO Meproa - mepBbiX 7 (CeMH) THEH C MOMEHTA MEPBOTO MOAKIIOUYCHUS

ycayra He Tapuduuupyercs W He oOIUlauyMBaeTrcs aOoHeHTOM. Jlamee CTOMMOCTB YCIyru

«ITonmucka Ha CepBuc» myist AOoOHEHTa cocTaBisieT / pyoeit B n1eHpb, Bkiatoudas HIC.
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Tapudukarys HHTEpHET/TOJIOCOBOTO TpaduKa orsaunBacTcsi AOOHEHTOM JIOMOJTHUTEIBHO 110
tapudam Oneparopa B COOTBETCTBHH C TAPU(PHBIM IJIaHOM AOGOHEHTA.

B cnyyae HEBO3MOXXHOCTH CHHUCAHHMS C KOHTEHTHOTO WJIM JIMLEBOro cuera AOOHEHTa
JICHEeXKHBIX CPEJICTB 3a ucnoib3oBanue yciuyru «lloanucka Ha CepBUC) B TIOJTHOM pazMepe (B
CUJLY OTCYTCTBUS IOCTATOYHOI'O KOJIMYECTBA JICHEKHBIX CPEICTB Ha cueTe AOOHEHTa), ycliyra
«[Tonmucka wa CepBuCc» MOXeT OBITH IpenocTaBieHa AOOHEHTY C TOCIETyOLIeH
noTapupUKaIue.

AOGoHeHT BIpaBe B Jr000e BpeMs oTkazarbes oT yenyru «lloamucka Ha CepBHC», OTHUM U3
YKa3aHHBIX HUXKE CIIOCOOOB:

e ornpaBku USSD-3ampoca: *344*0#

e B JIMYHOM KaOWHETe Ha caiiTe omepaTopa my.t2.ru.

[Tpu otkaze ot ycnyru «[lonmucka Ha CepBHUC» NOCTYH K JOMOIHUTENLHOMY (PYHKIIHOHATY
CepBuca mpenocrtaBisieTcss AOOHEHTY 10 HWCTEUYCHHS pPaHEE OIUIAYCHHOTO0 AOOHEHTOM
nepHuoa UCIIOIb30BAHUS YCIYTH.

B cnysae mnpekpamenust okasanus AOoneHty ycnyrun «llommucka Ha  CepBHC»
BOCCTaHOBJIeHHE ycayru «lloamuckay mporu3BOIUTCS TOJIBKO MOCIIE MTOBTOPHOTO BHIMOTHEHUS
AOGOHEHTOM JIeHiCTBUH, YKa3aHHbBIX B MyHKTE 6 HacTosaummx [IpaBu.

B cnydyae nexkoppektHoro mpenoctaBienust yciuyru «lloamucka na CepBUC» WM HaIH4Us
MIPETEH3U, KACAIOIIUXCs €€ MOAKIIOYCHUS U npenocTaBienus, Adonent Oneparopa o0si3aH
yBeZoMuTh 00 3ToM CepBuc-tipoBaiiziepa o help.subs@softline.com

Omnepatop npase B 11000€ BpeMs IpeKpaTtuTh AocTyn K yciyre [loamucka na Cepsuc «Dr.Web
IIpemuym».

Hacrosimue [IpaBuina MoryT ObITH B OAHOCTOPOHHEM TOPSIIKE U3MEHEHBI IyTEM pa3MeIICHUs
HoBoOM penakuuu [IpaBun o agpecy: https://t2.ru


mailto:help.subs@softline.com

