IIpaBuaa

npegoctapienus ycayru «AdGuard. biokupoBmuk pexjiaMmbi» 111 A6oHeHTOoB Onepartopa t2

[aHHble nofoXKeHMA ABAATCA 00A3aTeNbHbIMM U O3BYYMBAIOTCA B HACTOALWMX MpPaBuiax Ha
npegoctasneHue ycnyrn «AdGuard. BAoKMpoBWMK peknambl» AboHeHTam Onepatopa t2 (panee —
ABOHEHT).

1.

Bocnonb3soBatbes yenyro «AdGuard. BAoKMpOBLUMK peknambl» (aanee — «Ycnyra», «CepBuc») Ha
YKa3aHHbIX HWXKE YyCn0BUAX MOryT ntobble pusmyeckme nuua, gocturiwwme 18 net u asnatowmecs
AboHeHTamm OnepaTtopa coToBol cBsA3u t2 (ganee — «Onepatop»).

Ona 3akasa Ycayru AGOHEHT [o/KeH pacnosiaratb obopygoBaHWem, HeobxoaumbiM - Ans

obOpMNEHNA 3aKa3a M MCMNONIb30OBAHWMA YCAYrW, BKAKOYAA, HO He OrpaHMYMBaACb: MOOWAbHbLIN

TenedoH (Mnu apyroe mobuabHoOe YCTPOUCTBO A0CTyNa), KOTOPbIA HaxoAUTCA B paboyem COCTOAHMU

n obecneumBaetr ABOHEHTY gocTyn K ycayram Onepatopa, nMocpeacTBOM MOAKNOYEHUA AAHHOTO

KOHe4yHoro obopynoBaHuMA K ceTu ceAsn OnepaTopa.

B pamkax Ycayrm ¢ nomouwbio npunoxenua pgna Android, i0OS, Windows u Mac Ab6oHeHTy

NpeLoCTaBNseTCs BO3MOXKHOCTb BNOKMPOBATb pekaamy B 6paysepax M MPUNONKEHMAX, 3aLLULLATD

CBOM ZlaHHbIe M YNPaBAATb NPUNOKEHMAMM 6e3 root-npas (pacmMpeHHOro NpaBa fOCTyNa K cucTeme).

Kpome Toro, Ycayra no3BosifeT NPUMEHUTb 3alMTy OT CTOPOHHMX OH/MANH-TPEKEPOB U CUCTEM

aHanuTUKK. OnepaTop obecneymsaeT ADOHEHTY AOCTYN K Ycnyre nocpeacTBom ceTh ceasm OnepaTtopa

M HeceT OTBETCTBEHHOCTb 33 PaboOTOCNOCOOHOCTL CEeTM CBA3M M KAYeCTBEHHOE MpenocTaB/eHue

aoctyna K Cepsucy nocpeacTBOM CETU CBA3M.

Cepsuc  npepoctasnsetcs  Cepsuc-nposaiigepom.  CepBuc-npoBaigep  HeceT  MOJIHYIO

OTBETCTBEHHOCTb 33 COOTBETCTBME MHDOPMALLUK, NpesocTaBaseMon ABOHEHTY AeNCTBUTENbHOCTY, a

TaK¥Ke AeNCTBYOLWEeMY 3aKOHO4ATENbCTBY M HOPMATUBHO-NPABOBbLIM akTaM Poccuinckoit ®eaepauymu.

OnepaTop He HeceT OTBETCTBEHHOCTM 33 BO3MOXHbIN MPUYMHEHHbIN ABOHEHTY yuiep6, BbI3BaHHbIM

npoTMBonpaBHbIMKU gencteuamm CepBuc-npoBaiiaepa, a Takxe 3a cogepkaHune Cepsuca u nwbyto

nHbOpMaAUMIO, pPasMeLLeHHYl0 Ha caiTax CepBuc-npoBaligepa MAM ero NapTHEpPOB, K KOTOPbIM

ABOHEHT Noy4Ynn JocTyn.

Cepsuc-nposangepom nAsnsetca: OOWECTBO C OrpaHWYEHHOM OTBETCTBEHHOCTbO «[lepdopmuKc

Mntoc», OFPH 1217700370370, MUHH 9725056720, 115191, r. MockBa, yn. MbITHasA, 4. 66.

3akas Ycayru ocywectsansetcs ABOHEHTOM B LeNAX NosydyeHms aoctyna K Cepsucy nytem:

* oTtnpasku USSD-3anpoca: ¥155*459*1#;

*  YCTAaHOBKW MOBWIBHOIrO MPUAONKEHUA B NamsATb abOOHEHTCKOro yCTPOMCTBA M NOATBEPKAEHMA
O03HaKOM/IEHMA C HacToAwMmKM [paBunamu, pasmelleHHbIMU B MPWUIOXKEHUN, MOCPEACTBOM
HaXKaTUA KHOMKW MNOATBEPHKAEHMA AaKTMBALMM NOANMUCKN.

Mpw npegocTaBaeHMm Ycayrmu MoryT MCNO/Ib30BaTbCA Pas/inyHble cnocobbl npusaedYeHmns AGOHEHTOB

K 3aKasy yC/yru, BKAKOYAs, HO He OrPaHUYMBasACh: HaHHEepPbI, TU3EpPbl, PEANPEKTLI.

OcyLliecTBnAn 3aKa3 Ycnyru B nopsaake, npeaycMoTpeHHOM M. 6 HacToAwmx Mpasun, AGBOHEHT:

*  MOATBEP)KAAET CBOE O3HAKOMJIEHWNE U cornacue ¢ HacToalwmmm Mpasunamu;

* MOATBEP)KAAET CBOE cCoOrfacMe Ha noJsiydeHMe Ycayrm B COOTBETCTBMM C  YC/IOBUAMM,
N3/10XKEHHbBIMW B HacToALMX MNpaBunax;

*  noaTtBeprKAaeT GaKT BbINONHEHUA BCEX TPEOOBAHWUN, NPeAbABAAEMbIX HACTOAWMMM MpaBruaamm
K ADOHEHTY, a TaK}Ke NPUHUMAET Ha cebs 0643aTeNIbCTBO C/1ef,0BaTb ITUM TPebOoBaHUAM B nepuos,
MCNONb30BaHUA Ycnyru;

*  MoAaTBep:KAaeT cornacve Ha o6pabOoTKy AaHHbIX, YKa3aHHbIX ABOHEHTOM npu 3akase Ycayru,
nosiydeHHbIx OnepaTtopom NpuU 3aKNOYeHUM Aorosopa 06 OKazaHWWM ycayr CBA3M, a TaKXke
MOJlydEHHbIX B aBTOMATUMYECKOM peXuMme OT TexHuyeckux cpeacts Cepsuc-nposangepa.
O6paboTKa [aHHbIX OCYLLECTBASAETCA B COOTBETCTBUM C [AEMCTBYIOLMM 33aKOHOAATE/NbCTBOM



10.

11.

Poccuiickolt depepaupymn 1 B COOTBETCTBUU C NONOKEHUAMM [OAUTUKN KOHOUAEHUMNANBHOCTH
npv Noab30BaHMK ycayramu t2. Moxanyincrta, 03HaKOMbTECh € Hawel MoAnTuKol (focTynHa no
aapecy: https://t2.ru/about/business/personal-information ) nepeas 3akazom Ycayrm wu
npegocrtasneHna Bawen uHbopmauuun. [aHHble obpabaTbiBatoTcA B LENAX HaA/exKallero
npegocrasneHna A6oHeHTy Ycayrm cnegyrowmmm cnocobamm: cbop, 3anucb, cuctemaTmsaums,
HaKoMneHWe, XpaHeHWe, U3BNEYEHWME, WUCMNOSb30BaHWE, npenocTaBneHne, 610KMpoBaHue,
YAANeHUE, YHUUTOXKEHUE;

*  BbIPA*KaeT corfiacMe Ha OTNPABKY eMy C KOPOTKOFO CepBMCHOro Homepa becnnaTHbix SMS-
co06LEeHN, HaNOMMUHatOLWMX ABOHEHTY O COAEP!KaHMUM, CTOMMOCTH, NOPSAAKE OTKa3a OT YCAyrn u
06a3yeTca oniauMBaTb YCAyrM CBA3WM W/uMan uHble ycayrm OnepaTopa, OKasaHHble Mpu
MCNoONb30BaHUM Ycnyru.

B Lenax oxpaHbl MHTepecoB AGOHEHTOB M cobntogeHnA TpeboBaHMIA POCCMIACKOTO 3aKOHOAATENbCTBA

OnepaTtop BrnpaBe BPeMEHHO NPUOCTaHaBANBATb BO3MOKHOCTb N0/1b30BaHNA CEpBMCOM MM HACTbIO

Cepswuca, B ciyyasx, Korga no umetowmmea y Onepatopa AaHHbIM Nosib30oBaHWe CepBUCOM MOXKeT

OCYLLECTBAATLCA C HapyLweHMemM TpeboBaHMIA 3aKOHOAATENBCTBA AW NPaB U MHTEPECOB TPETbUX JINLL,

B TOM YMC/e, HO He OFPaHMYMUBAACH B Cay4ae:

* [lonyyeHuss OnepaTopom CBEAEHUA O COBEPLUEHMM NAaTeXen C ucnosnb3oBaHMem bHasaHca
nnuesoro cyeta ABOHEHTa B MOJIb3y TPETbMX AuL, BKAoYaa CepBuUC-NpoBangepa Mam Apyrux
nonb3osatesnei Cepsuca, 41A Lenel onaaThl MX TOBAPOB/YCAYr: AaHHbIX, KOMaHA, BaAtOT M T.M.,
60 NONOJIHEHMA UTPOBbIX KOLEbKOB (BHECEHMEM A0HATOB), HA OCHOBAaHMU CAMOCTOATENbHO
3aKknto4YaemMbix ABOHEHTAMM C TAaKUMW TPETbUMWM ANLLAMM LOFOBOPOB, B TOM YMUC/AE B pPaMKax
npenocrtasneHHoro CepBuca;

* Bo3HMKHOBeHMA y OnepaTopa OCHOBaHWI MNoANaratb, 4YTO CYLWECTBYeT PUCK HanpaBieHuA
HEeCaHKLMOHNPOBAHHOrO AGOHEHTOM NOPYYEHUS HA OoNAaTy TOBApOB/ycayr TpeTbUX Auu, 1M6o
NOMNOJIHEHWNA UIPOBbIX KOLEbKOB (BHECEHMEM LOHATOB);

* B cnyyae noasneHua y OnepaTopa B OTHOLIEHMM N0Nb30BaHUA CepBMCOM COMHEHUI B TOM, YTO
nosb3oBaHne CepBMCOM BbLIMONHAETCA B UeNAX Jeraamsauuu  (OTMbIBaHWA) [OXOAOB,
MONIyYEHHbIX MPECTYNHbIM NyTem, U/nMau GpUHaHCUPOBAHMIO TEPPOPU3MA;

* B uenAax HeobXxoAMMOCTM YTo4YHeHMs/obHoBAEHMA/NPOBEPKU/aKTyanmsaummn ceeaeHnin o6
AbBoHeHTe.

O nNpuocTaHOBNEHNN BO3MOXKHOCTM NoJsib3oBaHuA Cepencom Onepatop cBA3mM yBegomnseT ABOHeHTa

nocpeacTBOM HanpaB/eHUA C KOPOTKOrO CepBUCHOrO Homepa SMS-coobLieHus, MHopMUpPYLOLWEro

ABOHEHTa O MNPWOCTAHOB/IEHMM BO3MOMKHOCTM MOJIb30BaHUA CepBucom uMaM yactbto CepBuca.

ABOHEHT, KOTOPOMY BPEMEHHO OrpaHWYeHa BO3MOXKHOCTb NOAb30BaHMA CepBMCOM, 06A3aH Ans

3anycka npoueaypbl BoccTaHoBAeHUA gocTyna K Cepsucy B TedeHue 3 (Tpex) paboumx aHei ¢

MOMEHTA OrpaHMYeHuns nonb3oBaHMAa CepBUCOM 06PATUTBLCA C MUCbMEHHbLIM 3asaBIEHMEM B Ooduc

OnepaTopa (canoH cBA3M) ¢ obA3aTeNnbHbIM NpeabABAEHWEM [OOKYMEHTa, YAOCTOBEPAOLLEro

JINYHOCTb, C 3aAB/IEHNEM O CHATUM OrpaHndeHUin. MOTUBMPOBAHHDI OTBET HA YKAa3aHHOe 3asBieHne

AboHeHTa Onepatop npenocTaBnfeT B CPOK He no3gHee 30 AHel C AaTbl perncrpaumum Takoro

3anABneHnA. B pamkax paccmoTpeHus 3asBneHus OnepaTopom MoryT ObiTb 3anpoLUeHbl

OONONIHUTENbHbIE  [OKYMEHTbl. YCTaHOBAEHWE OrpaHWYeHWn Ha nosnb3oBaHue CepBucOM B

COOTBETCTBUM C YC/IOBUMAMM HACTOALLEro MyHKTa He ABAAETCA OTKa3om B npegocTasneHun Cepsuca

ABOHEHTY, U He AnwwaeT ABOHEeHTa NpaBa Ha N0Ab30BaHWE MHbIMK ycayramm OnepaTopa, B TOM Yncie

ycayramu cBfsu.

BbinonHeHne AGOHEHTOM YKasaHHbIX B M. 6 Hactoswwux MpaBun OencTBuMiA O3HAYaeT cornacue

ABOHeHTa Ha nosiydeHMe CepBumCa, a TAKKe Ha Nepeaady AaHHbIX, MaeHTUdUUMpytowmx AboHeHTa (B

YacTHOCTM, HOMepa MobunbHOro TenepoHa ABGOHeHTa) TpeTbuUm nuuam, B Tom uncne Cepsuc-

MpoBainaepy ansa npeaocrasneHuns Cepsuca.

B pamkax Ycnyru AGOHeEHT MoJsiydaeT BO3MOMKHOCTb A0CTYNa K AONOAHUTENbHOMY YHKUMOHaNy

Cepswuca.
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Mocne BbINOAHEHUA AOOHEHTOM [AEWCTBUW, YKasaHHbIX B M. 6 Hactoawwmx [Mpasun, Ycnyra
npegoctasnsetcs ABOHEHTY HA NNATHOM ocHoBe. PAKT Hayana OKasaHMA YCAYrM NOATBEpPXKAAETCA
OTNpaBKoON ABOHEHTY C KOPOTKOrO CepBUMCHOrO Homepa SMS-cooblieHunsa, WHPOPMUpPYIOLLErO
ABOHeHTa 0 $paKTe NOAKAYEHMUA U YCAOBUAX NPeoCcTaBAeHMA YCAYIM U OTKA3a OT Heé.

OnnaTta Ycayrn ocywecTBAAETCA 3a CHET paHee aBAaHCUMPOBAHHbIX AEHEXKHbIX CPEACTB B ONAATY YCAyr
CBA3WN N OTPAXKEHHbIX Ha nLLEeBOM cyeTe ABOHeHTa.

Mpu nepsom nogxatoHeHUN Ycayrn npegoctaBaseTca becnnaTHblii NPo6HbIA Nepuoa A0 o4epesHOro
cnNMcaHuA nnatbl 3a Tapud. B TeuyeHMe paHHOro nNpobHOro nepuoga Ycnyra He onnaydmsaeTca
aboHeHTOM. [lanee ctommocTb Ycayrmn ana AboHeHTa coctasnset 30 pybneit B mecsu, Bkatoyas HAC.
Tapudukaumsa uMHTepHeT/ronocoBoro TpaduKka oniaumsaetca ABOHEHTOM [OMNONHUTENbHO MO
Tapupam OnepaTopa B COOTBETCTBUM C TapUHbIM NAaHOM ABOHEHTa.

B cnyyae HEBO3MOXKHOCTM ClMCaHMA C AnueBoro cyeta ABOHEHTa [AeHeXKHbIX CpeacTs 3a
ncnosib3oBaHue Ycyrv B MoJIHOM pasmepe (B CMay OTCYTCTBMA AOCTaTOYHOIO KOJIMYECTBA AEHEKHbIX
cpeacts Ha uueBom cyeTe A6oOHeHTa), Ycayra moxeT 6biTb npegocTtaBneHa ABOHeHTY c
nocaeayroLen gotapnpuKkayme.

ABOHEHT BrnpaBse B N1060e BpeMsa 0TKa3aTbCA OT YCAYrun, O4HUM U3 YKa3aHHbIX HUXKe cnocobos:

* oTtnpasku USSD-3anpoca: *¥155*459*0#

* B JIMYHOM KabuHeTe Ha caliTe onepaTopa my.t2.ru

Mpn oTkaze oT Ycayrnm poctyn K gonoaHutensHomy ¢yHKUMoHany CepBuca npegoctaBaseTca
ABOHEHTY 40 UCTEYEHUA paHee onaayeHHOro ABOHEHTOM Nepmnoaa UCNONb30BaHUA YCAYTH.

B cnyyae npeKkpalieHns oKasaHua ABOHeHTY YcayrM BOoCCTaHOBNEHUE YCAyrn NPpon3BOAUTCA TONbKO
noc/sie NOBTOPHOIO BbINONHEHNA ABOHEHTOM AENCTBUIA, YKa3aHHbIX B MyHKTe 6 HacToAwwmx MNpasua.
B cnyyae HEKOPPEKTHOrO NpPeaocTaBAeHus YCAyrM WMAWM Hajauuusa npeTeH3ul, Kacatowuxca ee
NoAK/IOYEeHMA W npedoctaBneHmna, AboHeHT Onepatopa 06naA3aH ysegomuTb 06 3tom CepBuc-
nposaiaepa no support@adguard.com

HacTtoswue MpaBuna B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOZaTeIbCTBOM Poccuiickoin ®epepaumm
ABNAIOTCA nNpeanoxkeHvem (nNyb6amyHoin odepToi) 3akAUMTb OOrOBOP NPUCOEAMHEHUSs O
npeaocTaBAeHUM YCAYrn Ha U30XKEHHbIX B HAcToALWwMxX MpaBuaax ycaoBuax.

Hactosawue Mpasuaa moryT 6bITb B 0A4HOCTOPOHHEM NOPALKE U3MEHEHBI MYTEM PA3MELLEHNA HOBOW
penakumu Npasun no agpecy: https://t2.ru/entertainment/all-services
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