NPABUTENBCTBO POCCUACKOW ®EOEPALIUU

NMOCTAHOBJIEHUE
ot 31 geka6psa 2021 r. N 2607

OB YTBEPXXOEHUU NPABWUNT OKA3AHUA TENEMATUYECKUX YCITYT CBA3U

B cootBeTcTBMU C PefepanbHbiM 3akoHOM "O cBA3un" n 3akoHom Poccuiickon Pepepauum "O sawute npas notpebutenen”
MpaButenbcTBO Poccuickon deaepauum nocTaHOBNSAET:

1. YTBepanTb npunaraemsble MpaBuna okasaHusa TenemaTnyeckux ycnyr CBsasm.

2. MNpusHaTb yTpaTUBLLMMU CUMY:

MpaBuna okasaHWs TenemaTU4eckux YCINyr CBs3W, YTBEpPXKAEHHble nocTaHoBneHnem [lpaBuTtensctBa Poccuiickon
depepauum ot 10 ceHTabpsa 2007 r. N 575 "O6 ytBepxaeHun MNpaBun okasaHust Tenemartmdeckmnx ycnyr ces3n" (Cobpanue
3akoHopaTenbcTBa Poccuiickon Penepaumm, 2007, N 38, cT. 4552);

NyHKT 8 W3MEHEHWI, KOTOpble BHOCSTCA B nocTaHoBreHus [NpaButenbctBa Poccuiickon ®enepaumm no Bonpocam
oKasaHus ycnyr CBA3u, yTBepXXAeHHbIX noctaHoBneHneM [Npasutensctea Poccunckon ®epepauum ot 16 dpespans 2008 r. N 93
"O BHECeHUN N3MEeHeHu B HekoTopble nocTaHosneHus Mpasutensctea Poccuiickon degepauny no BONpocaMm OkasaHus ycnyr
ceas3n" (CobpaHue 3akoHoaaTtenbcTBa Poccuickon degepaumm, 2008, N 8, c1. 749);

NyHKT 3 M3MEHEeHMN, KoTopble BHOCATCA B akTbl [lpaButensctBa Poccuiickon Pepepaumm B CBSA3N C MPUHATUEM
depepanbHoro 3akoHa "O BHeceHUn nameHeHuin B @eaepanbHbivi 3akoH "O6 nHdopmauum, MHPOPMAaLMOHHBLIX TEXHOMOMMSX 1 O
3awmTe nHopmaummn” 1 oTAenbHble 3akoHodaTenbHble akTbl Poccuiickon Penepaumm no Bonpocam ynopsigodeHuss obmeHa
MHdOpMaLMen C KCNofb30BaHMEM UHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHBLIX CeTen", YTBEPXKAEHHbIX MOCTAHOBMEHNEM
MpaButenbcTBa Poccuiickon Pegepaunm ot 31 mionsa 2014 r. N 758 "O BHeCEHUN U3MEHEHMI B HEKOTOPbIE akTbl [paBuTenscTea
Poccuiickon ®efepaunm B cBA3n ¢ npuHaTrnem PegepansHoro 3akoHa "O BHeceHun nameHeHun B ®epepanbHblii 3akoH "O6
MHOpMaLmn, MHPOPMALMOHHBLIX TEXHOMOMMAX 1 O 3awute nHdopmaumm" 1 oTAenbHble 3aKkoHodaTenbHble akTbl Poccuiickown
degepaunm nNo Bonpocam ynopsaodeHns obmeHa nHpopmaument ¢ Mcnonb3oBaHneM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHbIX
ceten" (CobpaHue 3akoHogaTensctsa Poccuiickon ®enepauun, 2014, N 32, c1. 4525);

NyHKT 3 W3MeHeHul, KoTopble BHOCATCA B akTbl [lpaButenbctBa Poccuiickon ®egepaummn, YTBEpPXAEHHbIX
nocraHoBneHuem lNpasutensctBa Poccuickon ®enepauun ot 12 asrycta 2014 r. N 801 "O BHECEHWUU N3MEHEHUI B HEKOTOpPbLIE
akTbl MNpaButensctBa Poccuiickon ®epgepauun” (CobpaHne 3akoHogaTenbcTBa Poccuiickon Penepaunm, 2014, N 34, c1. 4662);

NYHKT 4 U3MEeHeHUNn, KoTopble BHOCATCA B akTbl lNpaButensctBa Poccuiickon degepauum no BOMpOCY OMOBELLEHUS U
MHOPMMPOBaHMA HaceneHus, yTBepxaeHHbIX noctaHoBneHem lMNpasutensctea Poccuinckon ®epepaumm ot 19 despansa 2015
r. N 140 "O BHeceHun naMeHeHuin B HeKkoTopble akTbl [paBuTensctBa Poccuiickon depepaumm no BONPOCY OMNOBELLEHUSA U
nHpopmmpoBaHua HaceneHnus" (CobpaHue 3akoHopgaTenscTBa Poccuickon ®enepaumm, 2015, N 9, cT. 1325);

NyHKT 3 W3MEHEeHWIn, KOTopble BHOCATCA B akTbl [lpaButenbctBa Poccuiickon ®Pepepauun, YTBEPXAEHHbIX
noctaHoenexunem MNpasutensctea Poccuickon ®epepaumm ot 3 depans 2016 r. N 57 "O BHeCEHUN U3MEHEHUI B HEKOTOPbLIE
akTbl MNpaButensctBa Poccuiickon ®epgepauun” (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®epepaunm, 2016, N 6, cT. 852);

NYHKT 2 U3MEHEHWI, KOoTopble BHOCATCA B akThbl NpaButenscTBa Poccuiickon degepauum no BoONpocaM okasaHusi ycnyr
CBSI3M, YTBEPXKAEHHbIX NocTtaHoBneHuem lMNpasutensctea Poccuiickon ®epepaummn ot 25 oktabps 2017 r. N 1295 "O BHeceHun
M3MEHEHUI B HekoTopble akTbl lNpaButenbctBa Poccuiickon depepaumn no Bonpocam okasaHus ycnyr csasu" (CobpaHue
3akoHopaTenbcTBa Poccuickon Penepaunm, 2017, N 44, cT. 6522).

3. Hactosilee noctaHoBNeHWe OENCTBYET B TeYeHUe 6 NeT CO AHSA ero BCTYMMEHUS B CUIy.

Mpencepatens MNpaBuTenscTBa
Poccuickon ®egepaummn
M.MULIYCTUH

YTBepXaeHb!

noctaHoeneHuem lMpaBuTenbCcTBa
Poccuinckon ®egepaummn

oT 31 pekabps 2021 r. N 2607

NMPABUJTA OKA3AHUA TENEMATUYECKUX YCINYT CBA3U
|. O6LWwKre nonoxeHusn

1. Hactosiwme lNpaBuna PEerynmpyroT OTHOLWLEHUA MexXay aboHEHTOM MM Nonb3oBaTeneM TernemaTuyeckmx ycnyr ceBA3n
(,qanee - HOJ'Ib3OBaTeJ'Ib), C OOHOW CTOPOHbI, MU ONEPaTopoM CBSA3W, OKa3biBaAKOLMM Tenematnyeckue ycnyrn cB4A3un (p,anee -
onepartop CBﬂ3I/1), ¢ ﬂperVl CTOPOHDbI, NPpU OKadaHUn TenemMaTtn4ecknx ycnyr cBqa3n.

2. MCﬂOﬂbSyeMble B HacToALKnX I'Ipanmax MOHATNA O3HAYaKT creaytoulee:

"aboHeHT" - nonb3oBaTenb, C KOTOPbIM 3aKoYeH BO3MeE3OHbIM LOroBop 06 okaszaHuMu TenemaTuyecKkmx ycnyr cBA3u C
BbleSfleHNeM YHUKanbHOro Koga naeHTndukaumm (nanee - Aoroeop 00 okasaHun ycnyr CBH3VI);
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"aboHeHTCKast NUHMA" - NMUHNS CBA3M, B TOM yucrne 6ecnpoBoaHas nNuHUA nepegayun, CoeavHsLasa nonb3oBaTenbckoe
(okoHeuHoe) obopypoBaHue (manee - obopygoBaHMe) C Y3NOM CBS3WM CeTU nepedadn AaHHbIX unu obecnedvBaioLlas
BO3MOXXHOCTb NMOAKIMIOYEHNS K CETU nepefaydv AaHHbIX 06opyaoBaHus;

"abBOHEHTCKU NHTEPENC" - TEXHUKO-TEXHOIOMMYECKNe napameTpbl UINYECKUX LiENel, COeAMHSALWMNX CPeACTBaA CBA3N
onepartopa CBsA3u ¢ 060opyAoBaHNEM, a Takke hopmann3oBaHHbIn Habop NpaBun UX B3aMMOAENCTBHUS;

"aboOHEHTCKMI TepMmmHan" - COBOKYMHOCTb TEXHWYECKUX W NMPOrpaMMHbIX CPEACTB, MPUMEHSIEMbIX abOHEHTOM U (Mnn)
nonb3oBaTenieM Npv Nonb3oBaHWM TeneMaTUYecKUMn ycrnyramum CBA3W ANs nepefaduv, npuema u oTobpaxeHus aNeKTPOHHbIX
COoO06LLEeHWI 1 (Mnn) HPOPMUPOBAHUS, XPaHEHMSA 1 06paboTkn MHpopmaLnn, coaepxallencs B MHPOPMaLMOHHON CUCTEME;

"BpegoHOCHOe nporpaMmmMHoe obecneyveHne" - nporpammHoe obecneyeHune, LieneHanpasneHHo NPpMBOASLLEE K HAPYLUEHUIO
3aKOHHbIX NpaB aboHeHTa u (MnK) nonb3oBaTens, B TOM Yucne kK cbopy, obpaboTke nnu nepegadve ¢ aboHEHTCKOro TepMuHana
MHdopmauun 6e3 cornacus aboHeHTa u (unu) nonb3osaTtens, nMBO K yxydwWweHuio napamMeTpoB YHKLMOHMPOBAHMWSA
aboHEHTCKOro TepMmnHana unm cetn CesAsu;

"kapTa onnatbl" - CPeACTBO, Mo3Bonstolee aboHEHTY M (MnM) Nonb3oBaTENO UCNOMb30BaTh TenemaTuyeckue ycnyru
CBSA3M, naeHTuguuupoBaB aboHeHTa 1 (MnK) nonb3oBaTens AnA oneparopa CBA3W Kak NiaTenbLLMKOB;

"nonb3oBaTenb” - Mnonb3oBaTenb TeneMaTUYeCKUX YCIyr CBS3W SABNALWMACA NWULOM, 3akasbiBaloWwum u (Mnu)
MCNOoNb3YLINM TeNemMaTmyeckue ycryrm CBA3u;

"MHOpPMaLMOHHasa cuctema" - COBOKYMHOCTb COAepxallenca B 6a3ax AaHHbIX uHdopMauum n obecneyvBalomx ee
006paboTKy MHPOPMALMOHHBIX TEXHOMOMMIN N TEXHUYECKUX CPEACTB;

"MHPOPMALMOHHO-TENEKOMMYHNKALNOHHAA CeTb" - TeXHororMdyeckas cucrema, npefHasHadeHHas ANsi nepegadqn no
TNVMHUSIM CBSA3U MHpOPMaLIMK, OCTYN K KOTOPOW OCYLLIECTBAETCSA C UCMNONb30BAHMEM CPEACTB BbIYUCIIUTENBHOW TEXHUKY;

"npepoctaBneHve pgoctyna K WHPOPMAUMOHHBIM cUCTEMaM  UHEOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn" -
obecnevyeHne BO3MOXHOCTW MpWEMa W nepefadn TerneMaTMYecKUX 3MEKTPOHHbIX CoobLleHun (obMeHa TenemaTuyeckummu
3MNEKTPOHHBbIMM  COOBLLEHNAMN) Mexay abOHEHTCKUM TepMUHanmoM W MHAOPMAaLMOHHOW CUCTEMOW MHE(OPMAaLMOHHO-
TENeKOMMYHUKALNOHHON CeTu;

"npegocraBneHve OocTyna K CeTu nepefayvv AaHHbIX" - COBOKYNMHOCTb OENCTBUI onepaTtopa CBA3M No (dOPMUPOBaHUIO
abOHEHTCKON NMHMM, NOAKITFOYEHUIO C €€ NOMOLLbI0 060pYyA0BaHUSA K Y3y CBA3M CETU Nepedayn AaHHbIX Nnbo no obecneveHunio
BO3MOXXHOCTU MOAKIMIOYEHNST K CETU nepedayn OaHHbIX 060pyAoOBaHWs C MUCMONb30BaHMEM TENEe(OHHOIO0 COEAMHEHMS UMK
COeaUVHEHNs No MHOW CeTU nepefaydn AaHHbIX B Liensax obecrnevyeHns BO3MOXXHOCTM OKa3aHus aboHEHTY v (Unun) nonb3oBaTento
TenemaTu4ecknx ycnyr cBsiau;

"npoTokon obmeHa" - opManun3oBaHHbI HAbop TpeboBaHWUIA K CTPYKTYpE TENEMaTUYeCKOro arIeKTPOHHOIO COOBLLEHMS 1
anropuTMy obMeHa TenemMaTU4eCcKUMmM 3rEeKTPOHHBIMU COOOLLEHNSIMMU;

"ceTeBOn agpec” - HOMEp M3 pecypca Hymepaumm ceTn nepegayn AaHHbIX, O4HO3HAYHO OMNPEAEnALWMIA NPy OKa3aHum
TeneMaTU4eCKunx ycryr cB3v abOHEHTCKUA TepMUHan Uy cpeacTea CBA3W, BXoAdaLme B MHPOPMALMOHHYO CUCTEMY;

"cnam" - TenemaTnyeckoe INEeKTPOHHOEe COoOobLLeHVe, npeaHasHaYeHHoe HeonpeaeneHHoMy Kpyry nvu, AOCTaBrEeHHOe
aboHeHTy n (Mnn) nonb3oatento 6e3 Mx NpeaBapUTENBHOMO COrMacus U He NMO3BONsOWEe ONpeaenvTb OTNpaBUTENSA 3TOro
COoO0OLLEHNS, B TOM YMCNe BBUAY YKa3aHWs B HEM HECYLLECTBYHOLLErO Unu danbcuduumMpoBaHHOIo agpeca oTnpaBuUTens;

"Tapud" - ueHa, yctaHaBnNMBaeMasi onepaTopoM CBSI3U 3a OTAENbHYI0 eANHULY TenemMaTu4eckon yCnyru cBasu;

"TapndHbIA nNnaH" - COBOKYMNHOCTb LIEHOBbIX YCMOBUIW, NPU KOTOPbIX OnepaTop CBSA3W npeanaraeT nofib3oBaTbCA OAHON
NBO HECKONBbKMMU TENEMATUYECKMMU YCIyraMu CBA3W;

"TenemMaTu4eckoe SNEeKTPOHHOe CcoOoOLleHNe" - OOHO WM HECKONbKO COOOLLEHUA 3MEeKTPOCBA3M, CoAepXKaliux
MHpOpPMaLMIO, CTPYKTYPUPOBAHHYKD B COOTBETCTBUM C MNPOTOKOSIOM OOMeHa, nogaepXvBaemMbiM B3avMOZENCTBYHOLLMMU
MHAOPMAaLMOHHON CUCTEMOW M aBOHEHTCKMM TEPMUHANoM;

"TexHnyeckasi BO3MOXHOCTb MNpPeAOCTaBMneHMs [OCTyna K ceTu nepefayvn AaHHbiX" - OOHOBPEMEHHOE Hanuyve
He3adeNCTBOBAHHOM MOHTMPOBAHHOW €MKOCTM y3na CBS3M, B 30HE AENCTBUS KOTOPOro 3anpaluvBaeTcs MNoAKMYeHue
nonb30BaTeNbCKOro (OKOHEeYHOro) obopyaoBaHUs K CETU Nepeaayn AaHHbIX, U HE3a4eACTBOBaHHBIX MUHWUIA CBA3W, MO3BOSSIHOLLMX
cchopmmpoBaTb abOHEHTCKYHO FNIMHUIO CBSI3N MEXAY Y3IOM CBSI3U U NOMb30BaTeNbCKMM (OKOHEYHbIM) 060pynoBaHMEM;

"YHUULMPOBAHHBIN yka3aTenb" - COBOKYMHOCTb OYKB, Undp, CUMBOSOB, OAHO3HAYHO ONpeaensitoLLIMX B MHDOPMaLMOHHO-
TENEKOMMYHMKALMOHHOW CeTU MHPOPMALMOHHY CUCTEMY C ONpeaerneHHbIM Ansi Takon ceTu hopmMaToMm.

3. Mpwu ocywecTBNeHMn B3aMMOOTHOLLEHMIA onepaTopa CBA3n ¢ abOHEHTOM U (W) Nonb3oBaTeneM, BO3HMKAOLWMX MpU
OKa3aHUKM TeNeMaTU4eCcKux ycryr cBa3n Ha TeppuTtopum Poccuiickon ®egepaumm, NCnonb3yeTcst PYCCKUN A3bIK.

4. Onepatop cBs3n 06s13aH 06ecnevnTb CObMNaeHNe TalHbl CBA3N.

CeeaeHus 06 okasaHHbIX abOHEHTY U (MNK) NONBb30BATENIO YCIyrax CBsI3N MOryT NPeAoCTaBNATLCA TONIbKO abOHEHTY U
(vnn) Nnonb3oBaTENo UMW UX YNONHOMOYEHHbIM NPeACTaBUTENSIM, ECMU MHOE HE NPEeAYCMOTPEHO dhefieparnbHbIMU 3aKOHaMK Unu
[0roBopomM 06 okasaHumn ycnyr CBsA3u.

CeepeHus 06 aboHeHTe - hranyeckom nuue 1 (Mnm) nonb3oBaTtene - PU3NYECKOM NULLE, CTABLLME U3BECTHBLIMU OrNlepaTopy
CBSI3M MpPU UCMOSNIHEHUM UM JoroBopa o6 okasaHwM ycnyr CBsiau, MOryT nepegaBaTbCs TPETbUMM NULEAM TOMbKO C cCorfacusi
aboHeHTa - dmanyeckoro nuua u (Mnn) nonb3oBaTenst - U3NYECKOro Nnuua, 3a UCKIYEHNEM Cry4vaeB, NPeayCMOTPEHHbIX
beaepanbHbIMU 3aKOHaMU.

Cornacue aboHeHTa - puauyeckoro nuua u (unu) nonb3oBaTtens - uanyeckoro nvua Ha o6bpaboTky wmx (ero)
nepcoHanbHbIX [AHHbIX B LIEMsiX OCYLLECTBIIEHMSI OMEpaTopoM CBSA3M PacYeTOB 3a OKa3aHHble YCNyrM CBA3W, a Takke
paccMoTpeHUsl NPeTEH3NI He TpebyeTcs.

5. MNpw ype3sBblYaiHbIX CUTYaUUsIX MPUPOLHOTO U TEXHOTEHHOTO XapakTepa onepaTop CBsi3u B NOPSAKE, NPpeayCMOTPEHHOM
3akoHogaTenbCcTBOM Poccuiickon ®enepaumm, BipaBe BpPEMEHHO NPEKPaTUTb UINN OFPaHNYNUTL OKa3aHWe TenemMaTU4ecKux ycnyr
CBSI31. YNONTHOMOYEHHbIE rOCyJapCTBEHHBIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbHLIMU U MHBIMU HOPMATUBHBLIMU MPaBOBbLIMU
aktamu Poccuinckon ®epepauyy MMEKT NpaBo Ha MPUOPUTETHOE MONb30BaHME TENeMaTUYeCKMMU yCyraMmm CBA3u.

6. Onepatop cBsA3n B nopsgke, onpegensemom [pasutenbctBoM Poccuiickon Pepepaummn, obssaH obecneymBatb
nepegayy CUrHanoB OMOBELLEHWUSI N AKCTPEHHOW MHpopMauumn 06 onacHOCTSX, BO3HUKAKLWMX NPW Yrpo3e BO3HUKHOBEHUS UM


consultantplus://offline/ref=3E5F78FCD4F845762DF132D8C106353D690C75F63670BDEE2B94C5CB8883A64D5EFE745F289670F94EA6F31E34E215025A7B71F7AFDCDEF4j3O
consultantplus://offline/ref=3E5F78FCD4F845762DF132D8C106353D6F0A77F73978E0E423CDC9C98F8CF95A59B7785E289670F146F9F60B25BA1A00446570E8B3DEDC43FDj8O

BO3HVWKHOBEHWUW Ype3BblYaliHbIX CUTYaLUin NPUPOLHOro U TEXHOTEHHOrO XapakTepa, a Takke Npu BeAeHUW BOEHHbIX AENCTBUN
UNN BCNeacTBue aTMX AeNCTBUIA, O NpaBunax NnoBeaeHns HaceneHns n HeobxoaMMoCTV NPOBEAEHNS MEPONPUATUI NO 3auuTe,
0O nomnb3oBaTtenen TenemaTtudyeckuMu ycriyramy  CBs3W, 06OpyaoOBaHWE KOTOpbIX MOAKMYEHO K  MHAOPMALMOHHO-
TenekoMMyHuKaLoHHou ceTn "UHTepHeT" (oanee - ceTb "IHTepHeT").

7. [Ona nonb3oBaHWa TenemaTuyeckumu ycryramum cBas3nm aboHeHT u (unu) nonb3oBaTenb 0053aHbl MPUMEHSTb
obopyaoBaHue, B OTHOLUEHWM KOTOPOro B COOTBETCTBMM CO cTatben 41 PepepanbHoro 3akoHa "O cBA3W" OCYLLECTBMEHO
NoATBEPXKAEHNE COOTBETCTBUS CPEACTB CBA3WN TEXHUYECKOMY PerfiaMeHTy, MPUHATOMY B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccwuiickon ®efepaumm O TEXHUYECKOM perynupoBaHvun, u TpeboBaHuAM, NpedyCcMOTPEHHbIM HOPMAaTUBHLIMW NPaBOBbIMU
aktamu MuHuUCTepcTBa UMGPOBOro PasBUTUS, CBS3NM M MacCOBbIX KOMMyHuKauuin Poccunckon Pepepaumm no Bonpocam
NPUMEHEHNsi CPEACTB CBA3N.

O6s3aHHOCTL MO NpefocTaBneHntio obopyaoBaHMA M abOHEHTCKOro TepMmuHana Bosnaraetcs Ha aboHeHTa n (Mnw)
nonb3oBaTens, ecnv NHoe He NPeAyCMOTPEHO JOroBOpoM 06 OKa3aHWM YCryr CBA3MN.

8. OnepaTtop cBsA3N oGecneynBaeT aboHEHTY W (MNK) MONb30BaTEN0 BO3MOXHOCTb MOMNb30BaHWUA TeneMaTu4ecKumu
ycnyramm cBasun 24 yaca B CyTKW, €Civ MHOe He NpeayCcMOTPeHO 3akoHodaTenscTBoM Poccuickon Pegepauym nnm gorosopom
06 oKkasaHumn ycnyr cesAsn.

9. OnepaTop CBSI3M MOXeT OKa3blBaTb HE TOMNbKO Teremartudeckve YCrnyrn CBA3W, HO W YCNyrn, TEeXHOMOrM4Yecku
HepaspbIBHO CBS3aHHbIE C TeNneMaTUYeCKUMm yCryramm CBSi3n U HarnpasneHHbIe Ha NOBbILEHNE X NOTPebUTENbCKON LIEHHOCTH,
ecnuv Ans a1oro He TpebyeTcsa oTAeNbHOM NMUEH3nK 1 M cobniogatoTcs TpeboBaHus, NpeayCMOTPEHHbIE NMYHKTOM 32 HaCTOALLMNX
Mpasun.

lMepeyeHb ycnyr, TEXHOMOIMYECKN HEPa3pbIBHO CBA3aHHbIX C TeneMaTuiyeckuMu ycryramv CBSi3W U HanpaBfeHHbIX Ha
noBbILLEHNE NX NOTPEBUTENBCKON LIeHHOCTY, onpeaenseTcs onepatopom CBA3N.

OnepaTop cBSA3K BnpasBe HanNpaBnATb UHGOPMaLUMo 06 ycryrax CBA3M M O COCTOSIHUM PacyeToB 3a HUX, @ TaKkKe WHYH
MHpopMaLMIo B 3rEKTPOHHOM BUAE C UCMOMb30BaHNEM heaepanbHON rocyaapcTBeHHON NHAOPMAaLMOHHOW cuctembl "EAMHBIN
nopTan rocyfapCTBEHHbIX U MyHUUMNANbHbLIX yCryr' (qanee - eauHbIv nopTan rocyaapCTBEHHbIX U MyHULMMANbHbLIX YCNyr) npu
YCINOBWUM TEXHUYECKON peanunsaunm Tako BO3MOXHOCTY OnepaTtopoM CBA3N.

10. Oneparop cBA3M 0653aH co3gaBaTb CUCTEMY MHADOPMALIMOHHO-CNPaBOYHOIO 06CnyXXMBaHMS B LEeNSAxX NpegocTaBneHns
aboHeHTY 1 (Mnn) Nnonb3oBaTeNto MHOPMaLMK, CBA3AHHON C OKa3aHWEM TenemMaTUYeCcKnX yCryr CBA3M.

11. B cucteme MHGOPMaLMOHHO-CNPaBOYHOro 06CMYXMBaHUSI OKasblBalOTCA MiaTHble U GecnnaTHble MHOPMaLMOHHO-
cnpaBoYHble YCIyru.

12. OnepaTop CBSA3K OKa3biBaeT 6eCcnnaTHo M KPYrmocyTOYHO criedytolmne MHPOPMaLMOHHO-CNIPaBOYHbIE YCIYIn:

a) NnpegocTaBneHne MHopmaunm ob okasbiBaeMbIX TENEMaTUYeCcKnX ycnyrax cBssu;

6) npepoctaBneHne uHpopmauun o Tapudax (TapudHblX nnaHax) ANS onnatbl TenemaTudeckux YCnyr CBS3W, O
TEPPUTOPUN OKa3aHUs TeneMaTuyeckux yCnyr CBA3mn (3oHe 00CnyXMBaHus);

B) NpegocTaBneHne aboHeHTY MHpopMaLIMn O COCTOSIHWMM €ro NULEBOro CYeTa;

r) npyem ot aboHeHTa u (unu) nomnb3oBaTens WMHAPOPMAUMM O TEXHUYECKUX HEWUCNPAaBHOCTHAX, NPENnATCTBYHOLLMX
Nonb30BaHNI0 TenemMaTUYeCcKnMmn ycriyramv CB3u;

A) npegocTaeneHve MHGOPMaunMM O HacTpomkax aboHEeHTCKOro TepMuHana v (Unu) nofb3oBaTeNbCKoro (OKOHEYHOro)
obopyAoBaHns 4 NOMb30BaHWA TenieMaTuyeckuMm ycryramv CBa3u.

13. NHdopMaLmnoHHO-CNpaBoYHbIe YCIYrn, ykadaHHble B NyHKTe 12 HacToswmx [NpaBun, MOryT okasbiBaTbCs onepaTopoM
CBA3N:

a) nyTeM OTnpaBKu KOPOTKOro TEKCTOBOrO COOBLLEHNS;

6) nyTem oTnpaBky COOBLLEHNS C NCMONb30BaHMEM CNPaBOYHO-MH(OPMALIMOHHON CnyX0bl onepaTopa cBA3u, B TOM Yucne
aBTOMHGOpMaTOpa;

B) C UCMOMb30BaHMEM ceTu "VIHTEpHET", B TOM YMCIe C UCTIONb30BAHNEM CUCTEMbI CAMOOOCYXMBaHNS onepaTopa CBs3u,
Yepes KOTOpPyl abOHEHTOM OCyLLEeCTBRSETCS OOCTyn K CBeAeHusiM 00 okasbiBaeMblX eMy ycnyrax TenedOoHHOW CBSA3N M O
pacyeTax C onepaTtopoMm CBsi3W, a Takke K MHOW MHpopMaumn (MUYHbIN KabuHeT);

r) HBIMKM cnocobamu, NO3BONAIOLLMMU JOBECTU MHAOPMaLMo 0 aboHeHTa.

14. [okasbiBaHWe hakTa CBOEBPEMEHHOIO AOBEAEHUS HEOOXOAMMOM 1 NOMHOW MHOPMaLUN, CBA3aHHOW C OKasaHWeM
yCnyr CBSA3u, BO3naraeTcs Ha onepatopa CBA3W.

15. MNepeyeHb GecnnaTHbIX MHPOPMALIMOHHO-CNPABOYHBIX YCNYT, NPEAYCMOTPEHHBIX MYHKTOM 12 HacTosAwwmx Npasun, He
MOXeT BbITb cokpalleH. OkazaHve 6ecnnaTHbIX MHOPMAaLMOHHO-CNPABOYHbIX YCIYT MOXET NPOM3BOAUTLCH C UCTIONb30BaAHNEM
aBTOMH(OPMATOPOB UNN MHPOPMALIMOHHBIX CUCTEM, AOCTYMNHLIX B UHPOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHOW CETU, B KOTOPOW
onepaTop OKa3blBaeT TefieMaTuyeckmne ycrnyrm cBasu.

16. OnepaTtop CBA3M CaMOCTOATENbHO OnpedensieT nepeyveHb OkasbiBaeMblX MraTHbIX MHAOPMAaLMOHHO-CNPaBOYHbIX
yCnyr 1 BpeMs MX OKasaHus.

17. Onepatop cBsi3n 06sA3aH npedocTaBUTb aboHeHTY M (MnK) nonb3oBaTento HeoOXOAMMYKD AN 3aKMoYeHUss U
MCMNOIHeHUs foroBopa 06 oka3aHuu ycnyr CBsi3n MHpopmaLuio, BKIoYatoLyto B cebs:

a) HanMmeHoBaHue (pMpMeHHOe HauMeHOBaHWe) onepaTopa CBSA3M, NepeyeHb ero hunmanos, MecTa UX HaXoXOeHUs 1
pexvMm paboThbl;

0) peKkBM3NTLI BblAHHOM OnepaTopy CBA3M NULEH3UN HAa OCYLLECTBIEHVE AeATENbHOCTM B 06n1acTy oka3aHus ycnyr CBA3v
(oanee - nuueH3us);

B) COCTaB TenieMaTuyecknx ycryr CcBA3u, yCroBus 1 MOPSA0K UX OKa3aHus B COOTBETCTBUM C HacToawmmm MNMpasunamu, B
TOM yumcre ucnosnb3dyemble aboHeHTCKne nHTepdencl;

r) AManasoH 3HaYeHui nokasarternen kadyecTBa obcnyxuBaHusi, obecneumBaemMblx CeTbio Nepeaayn AaHHbIX, B npegenax
KOTOporo aboHeHT Bnpase yCTaHOBUTL B 4OroBope 06 okasaHuu yCnyr CBsi3n HeobxoAvMble eMy 3HaYeHNs;

A) nepeyeHb 1 onNMcaHne NPeMmyLecTB N OrpaHNYEHNA B OKa3aHUM TenemaTUyecknx yenyr CBs3u;

e) Tapudbl Ha TenemaTnyeckue ycrnyru CBssu;
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X) NopsiAoK, popma n TapndHble NNaHbl A4NS onnaTtbl TenemMaTnyeckux ycnyr cBasu;

3) HoMepa TenedoHOB CUCTEMbI WHMOPMALMOHHO-CMPABOYHOIO OBCHYXUBaAHUA U YHUPULMPOBAHHBLIN yKasaTerb
MHAOPMaLMOHHON CUCTEMbI ONepaTopa;

1) nepeyeHb YCryr, TEXHOMOMMYEeCKN Hepa3pbiBHO CBA3AHHBIX C TENMeMaTUYecKuMmn ycnyramm CBA3n 1 HanpaBfieHHbIX Ha
noBbILLEHNE NX NOTPEeBUTENLCKON LIEHHOCTY;

K) nepeveHb MecT, rae aboHeHT u (MnM) nomb3oBaTenb MOryT B MOMHOM O6bemMe O3HaKOMWTBCA C HaCTOALLMMMU
Mpasunamu.

18. Onepatop cBA3n 0653aH no TpebosaHMio aboHeHTa 1 (Mnun) nonb3oBaTtens NPeAocTaBnTbL UM MOMUMO MHpOPMaLUK,
npeaycMOTPEHHON NyHKTOM 17 HacTosAwmx [Npasun, AONONHUTENBHYIO MHOPMaLuio 06 okazaHUU TeneMaTnyeckux yCcnyr CBasu.

MHdopmaumsa gosogutca 4o cBefeHusa aboHeHTa 1 (Mnn) nonb3oBaTens Yepes cant onepatopa ces3u B cetn "UHtepHeT"
UNN cucTeMy MHOPOPMaLMOHHO-CNPaBOYHOrO OBCMYXUBaHWUSA Ha PYCCKOM fA3blke B6ecnnaTHO B HarnsgHoOW M JoCTynHon dopme.
Mo 3asBneHnto aboHeHTa HanpaBneHe MHPOPMaLM BO3MOXHO Ha YKa3aHHbIN UM aapec 3NeKTPOHHOWN MOYTbl UMW SNEKTPOHHBIN
appec cucTeMbl CaMOOBCyXXVBaHWSA onepaTopa CBA3W, Yepe3 KOTOPy aboOHEHTOM OCYLLECTBASETCA AOCTYN K cBeAeHnsM 06
OKa3blBaeMbIX eMy TernemMaTUyecKmx ycryrax CBsi3u, pac4etax ¢ onepaTopoM CBA3W 1 UHOW MHopMaummn (MNYHBIN KabuHeT).

Il. Mopsaaok n ycnosusa 3akntoveHnsa aorosopa o6 okasaHum
ycnyr cBsisu

19. TenemaTuyeckue ycnyru cBs3n okasblBalOTCsl ONepaTopoM CBA3M HA OCHOBaHWMM forosopa 06 okazaHuW ycryr CBA3W.

20. loroBop 06 OKa3aHWW yCryr CBSI3W 3aKrovaeTcsl MyTeM OCYLUECTBNEHNS KOHKMIOAEHTHbIX AeACTBUIA, NMO3BOMSAOLLNX
[OCTOBEPHO YCTaHOBWUTb BONen3bsiBieHMe aboHeHTa B OTHOLUEHWM 3akrioveHus AoroBopa 06 oKka3aHWW yCryr CBA3W, Unn B
nucbMeHHon dopme. [loroBop 06 oka3aHWM yCcryr CBA3W COCTaBMsSETCs B ABYX 9K3eMnnspax, OAWH U3 KOTOPbIX BpyyaeTcs
aboHeHTy. MNMopagok ocyLLeCTBNEHNS KOHKIMIOAEHTHbIX 4ENCTBUI, @ Takke UX NepeyveHb yCTaHaBnMBearTcs oepTon.

[lyTem oOCyLLeCTBNEHNA KOHKMIOAEHTHbIX OENCTBUMA 3akn4yaeTcs B TOM 4ucne [OoroBop 00 OKasaHuM pasoBbIX
TenemMaTnyeckmx YCnyr CBA3M B MyHKTax KOMMEKTMBHOIO AOCTyna. Takow OOroBop CHMTAeTCH 3aKM4YEeHHbIM C MOMEHTA
OCyLLEeCTBNEHUs nosnb3oBateneM AevWCTBUN, HamnpaBfeHHbIX Ha nofyyYyeHue n (UNn) UCMonb3oBaHUE TernemaTU4ecKkux ycnyr
CBA3MN.

21. B cnyvae 3akmouveHuss CpoyvHOro gorosopa 06 OkasaHuMM pas3oBblX TenemaTUyeckMx YCnyr CBA3WM B MyHKTax
KONNEeKTMBHOrO AOCTYMNa onepaTop CBA3W OCYLLECTBASeT naeHTudrKaumnio nob3oBaTenen nu Ncnonb3yemMoro MMM OKOHEYHOro
obopyaoBaHus.

NoeHTudmrkaumsa nonb3oBaTens ocyLecTBASeTCH OnepaTopoM CBSA3N MyTeM YCTaHOBMEHUS hamunnm, UMeHu, oT4ecTsa
(npn  Hannumm) nomnb3oBaTens, MNOATBEPXKOAEMbIX [AOKYMEHTOM, YAOCTOBEPSANLWMM NNYHOCTb, NGO MHBIM cnocobom,
obecneymBaloWMM [OCTOBEPHOE YCTAHOBMEHWE YKa3aHHbIX CBEAEHWI, B TOM YMCre C WUCMOonb3oBaHvWeM deaeparnsHon
rocy4apCTBEHHON MHOpMaUnoHHON cucTembl "EgnHas cuctema wmaeHTudurKkaumm 1M ayTeHTudukauum B MHAPACTPYKType,
obecneymBatolien UHHOOPMALMOHHO-TEXHONMOMMYECKOE B3aMOAENCTBME WMHM(OPMALIMOHHBIX CUCTEM, WUCMOMb3yeMblX ANs
NpefoCTaBNeHnss rOCYAapCTBEHHbIX WM MyHMUMMAnbHbIX YCNyr B 9NEKTPOHHOM dopme" (ganee - eavHas cuctema
naeHTudukaummn), unm JOCTOBEPHOE YCTaHOBINEHNEe abOHEHTCKOro Homepa, Ha3Ha4yeHHOro Nonb3oBaTero B COOTBETCTBUM C
AoroBopoM 06 okasaHuu YCryr NOABWKHOWN paamoTenedoHHON CBA3W, 3aKMo4YeHHbIM C ONepaTopoM CBA3M.

NoeHTudmrkauma okoHeuyHoro obopyaoBaHUst OCYLLIECTBNSIETCA CPEACTBaMM CBA3M onepaTopa CBA3W NyTeM onpeaeneHus
YHWKanbHOro naeHTudgmkaTopa obopynoBaHusi ceTen nepeaaym AaHHbIX.

22. Oka3aHue TenemaTu4eckmx ycnyr CBs3u C npefocTaBneHnemM 4ocTyna K CeTu nepeaaydn AaHHbIX C MCNOoMNb30BaHNEM
abOHEHTCKOW NMHMMN OCYLLECTBNSETCA Ha OCHOBaHUM [OroBopa 06 okasaHumn yCnyr CBA3K, 3aKMOYEHHOrO B NMCbMEHHOM hopme.

Ons 3aknioyeHns gorosopa 06 okasaHuWM ycnyr CBSi3u C npedocTaBrneHnemM AOoCTyna K CeTu nepedadn AaHHbIX C
MCnornb3oBaHneM abOHEHTCKOW NNMHUKM NULIO, MMEeloLLee HaMepeHue 3aknioynTb AoroBop o6 okasaHun ycryr cBA3u (ganee -
3asBuTeNb), NogaeT onepaTopy CBS3W 3asiBNeHne O 3aKknoveHun Jorosopa 06 oka3aHumM ycnyr cBs3u (4anee - 3asBrneHue).

Mopsagok perncTpaumn n doopma 3asBreHuii ycTaHaBnMBatloTCs onepaTopom cBasun. OnepaTop cBsA3n 06513aH ONoBecTUTb
3asBMTENS O perncTpauuy 3asaBneHns B 3-OHEBHbIA CPOK.

OnepaTop cBSA3U He BripaBe OTKa3aTb 3asiBUTENIO B NPUEME U PaCCMOTPEHNM 3asiBNEHMS.

23. OnepaTtop cBfA3M B CPOK, He npesbiwaowmin 30 AHEN Co AHSA perucTpauuy 3asiBrieHusl, OCYLLEeCTBMSET NMpPOBEPKY
HanMuMs TEXHUYECKOM BO3MOXHOCTU AN NpeAocTaBneHns 4OCTyna K CeTU nepeaaym aaHHblx. MNpy ee Hanvymm onepaTop CBA3u
3aKroYvaeT ¢ 3asBMTENEM JOroBOp 06 OKa3aHuM ycnyr CBS3u.

24. OnepaTop CBSI3n MMeeT NpaBO OTKa3aTb B 3aKM4eHWM goroBopa 06 oOka3aHuu yCnyr CBSI3W MpuW OTCYTCTBUM
TEXHUYECKON BO3MOXHOCTY ANs NpedocTaBreHns 4OCTyna K ceTy nepeaayun AaHHelix. [pn 3ToM 0 cBoem OTkase ornepaTop CBA3M
006513aH CcooOLWMTb 3aaBUTENIO B NWCbMeHHOW dopme B CpOK, He npeBbiwatowmin 10 gHel Co OHSA OKOHYaHMS MPOBEPKM,
npeaycMOTpeHHON NyHKTOM 23 HacToAwwmx Mpaswun.

B cnyyae oTkasa unu yknoHeHus onepaTopa CBA3M OT 3akio4eHWs orosopa 06 oka3aHum ycnyr cBA3uW 3asiBUTENb BNpaBe
obpatutbca B cyn ¢ TpeboBaHMEM O MOHYXOEHWU onepaTopa CBS3W K ero 3aknoyveHuio. bpemsa gokasbiBaHMA OTCYTCTBUS
TEXHWYECKOW BO3MOXHOCTY ANA NPeAoCTaBNeHns 4OCTyNa K CeT nepefayn AaHHbIX NEXUT Ha onepaTope CBA3N.

25. CtopoHamu goroBopa 06 oka3aHuM yCryr CBsi3u, 3aKno4aemMoro B MMCbMEHHOW hopMe, MOTyT BbiCTynaTb omanyeckoe
nnLO, topuanyeckoe nmuo nubo MHAMBUAYanbHbIV NpeanpuHMMaTenb, C OOHON CTOPOHbI, U OnepaTop CBS3W, C APYro CTOPOHbI,
npu aToMm:

a) husmyeckoe NMLO Npu 3aknoyYeHUn oroBopa 06 okasaHuM ycryr CBA3n NpeabsBnsieT AOKYMEHT, yAO0CTOBE PSOLLMIA
€ro NIMYHOCTb, 3a WCKIIOYEHMEM Cry4aeB 3akrnioyeHns goroBopa o6 okasaHuu ycnyr CBsidv, NpedycMaTpuBaloero okasaHune
ycnyr ¢ MCronb30BaHWEM CPeACTB KOMMEKTMBHOrO [OCTyna, WM 3akmioyeHus gorosopa o6 OkasaHuM ycrnyr cBs3u C
ncnonb3oBaHnem cetun "UIHTepHeT".

6) NMuUo, YNnormHOMOYEHHOEe Ha 3akmyveHne forosopa 06 okasaHWW yCnyr CBS3WM B MHTepecax opuaMYecKoro nvua,
npeabsaBnseT AOKYMEHT, MOATBEPXAAOLLMI ero NoTHOMOYNSA Ha 3aKMtoYeHne Jorosopa 06 okasaHuu YCnyr CBSI3W, U JOKYMEHT,



noaTeepXaaLWmMn akT BHECEHUS 3anucn B EQuHBIA rocyaapCTBEHHbIV peecTp IopUANYECKMX NUL, 3a UCKIIOYEHNeM cryvaes
3aKnoveHns gorosopa 06 okasaHWM YCryr CBsi3W, NpegycMaTpuBaloLiero okasaHue YCnyr C MCNonb30BaHMEM CpefcTB
KONMMEKTMBHOrO AOCTYyna Wi ¢ ncnons3oBaHnem cetun "ViHtepHet".

B) MHAMBMAYanbHbIN NpeanpyHMMaTens Npy 3akmioyeHnn gorosopa o6 okasaHuy ycnyr CBA3W NpeabaBnseT SOKYMEHT,
YAOCTOBEPAIOLLMI €ro JIMYHOCTb, U AOKYMEHT, NoATBepXAaloLwmin dakT BHeCEeHNa 3anncn B EAMHBIM rocyaapCcTBEHHbIN peecTp
WHAMBMAYanbHbIX MPeAnpuHUMaTenei, 3a MWCKMIYEeHMEM CryvaeB 3akiloyveHus gorosopa o6 okasaHuu ycnyr CBs3w,
npegycMaTpuBaloLLero okasaHue ycryr C WCNonb30BaHWEM CPeAcTB KOMMEKTMBHOIO A0CTyna, WM C UCMOfb30BaHMEM CETU
"UHTepHeT".

26. JoroBop 06 okasaHwu ycnyr CBsi3u, 3akniovaembin ¢ PU3NYECKUM NULIOM B LEeNAX Nonb30BaHUs TenemMatuiyeckumm
ycrnyramun CBA3M ANS fIMYHbIX, CEMENHBIX, AOMALUHUX U UHBIX HYX, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NpeanprHUMaTENsCKON
OeAaTenbHOCTN, ABnseTca Ny6rnMYHbIM AOrOBOPOM WU 3aKnvaeTcs Ha HeonpeaeneHHbln cpok. Mo xenaHunio 3asBuTens ¢ HUM
MOXeT ObITb 3aKNOYEH CPOYHbIN AOroBOP 06 OKasaHWM ycnyr CBA3M.

27. MNpw 3aknoveHnn gorosopa 06 okasaHuu ycryr CBsA3W, 3a UCKIOYEHWEM CPOYHOro Aorosopa 06 okaszaHWM pasoBbiX
TenemaTU4yecknx ycryr CBA3M B MyHKTax KONMEKTUBHOrO AOCTyna, ornepaTop cBA3n 065A3aH naeHTudMUMpoBaTth Lo, UMeroLlee
HaMepeHune 3akn4nTb 4OroBop 06 OkazaHWM yCryr CBA3W, YyCTaHOBMB Criedylolmne AaHHbIe:

a) B OTHOLLUEHUN PU3NYECKOro nuua - hamunuio, UMs, OTY4ECTBO (NPY HaNW4UK), 4aTty POXAEHWUS, MECTO XUTENbCTBa,
PEKBU3NTLI AOKYMEHTa, YAOCTOBEPSIOLEro NMMYHOCTD;

0) B OTHOLIEHMN MHAUBUAOYANbHOrO MpeanpuHuUMmaTtens - amunuio, Ms, oT4ecTBO (MPW HanNWuuW), AaTy POXAEHWS,
PEKBU3NTLI AOKYMEHTa, YAOCTOBEPSIOLLEro ero NMMYHOCTb, OCHOBHOW roCyAapCTBEHHbIA PErMCTPaLMOHHBIN HOMEP;

B) B OTHOLLEHWUW IOPUANYECKOrO NnLa - HanMeHoBaHue (PMPMEHHOe HauMeHOBaHWe) OpraHM3aunn, MecTo HaxoXaeHus,
OCHOBHOW rOCYAapPCTBEHHbIV PErMCTPaLMOHHBIN HOMEP, MAEHTUMUKALIMOHHBIA HOMEpP HanoronnaTtenbLyKa.

28. igeHTndurKauma nvua, UMeloLLero HamepeHve 3aknioymTb 4oroBop 06 okasaHuu ycnyr CBsi3v, MPOBOAUTCH OAHUM U3
crneayLLmMX cnocobos:

a) npoBepka AOKYMEHTOB, MPeAyCMOTPEHHbIX HacToswmmu lMpaBunamu, NpeacTaBrieHHbIX NNYHO MULOM, UMEILLMM
HaMepeHune 3akn4MTb JOroBop 06 Oka3aHWM YCnyr CBS3u, onepaTopy CBA3W UMW YNOMHOMOYEHHOMY UM TpeTbeMmy nuLy;

©0) npoxoxaeHue ayTeHTUMKaLUM B €ANHON CUCTEME MOEHTUMUKALMN NTMLOM, UMEIOLLMM HaMepeHUE 3aKITYnTb JOrOBOP
06 oKka3aHum ycnyr cBs3n C UCMONb30BaHMEM YCUINIEHHON KBAaNNMULMPOBAHHOW 3NEKTPOHHON NOANNCU UK NPOCTOMN 3MEKTPOHHOMN
MOAMNMCY MPY YCNOBWUM, YTO NPU BblAaye KIova NpOCTON 3MEKTPOHHOW MOANNCH JIMYHOCTb (ON3NYECKOro Nuua yCTaHOBIeHa Npu
FINYHOM MpUeEMe;

B) MCMONb30BaHNe YCUNEHHON KBanMduLMPOBaHHOW 3r1EKTPOHHON NOANUCH;

r) ncnonb3oBaHWe eanMHOro nopTana rocy4apCTBEHHbIX U MyHULMNAnbHbIX YCyT;

A) ncnonb3oBaHne MHPOPMAaLMOHHBIX CUCTEM rOCYAapCTBEHHbBIX OPraHOB NPW HaNMYMKU NOAKIIOYEHMS onepaTopa CBA3N K
3TMM cUCTEMaM Yepes eanHYy CUCTEMY MEXBEAOMCTBEHHOMO 3MEKTPOHHOIO B3aMMOAENCTBIS.

29. B poroBope 06 okasaHuu ycryr CBA3u, 3aKnio4yaeMom B NMMCbMEHHOW hopme, AOIMKHbI ObITb yKkasaHbl:

a) AaTa n MecTo 3aKrnioyeHus Jorosopa 06 okaszaHum ycryr CBA3w;

©0) HaMmeHoBaHue (PUPMEHHOE HaUMEHOBAHNE) N MECTO HaXOXAEHWSA onepaTopa CBA3M;

B) PEKBM3NTbLI pacYeTHOro cyeTa onepartopa CBS3u;

r) cnepytowune ceefeHns ob aboHeHTe:

damunusa, umsa, OTYeCTBO, AaTa POXAEHUS, PEKBM3WTbI AOKYMEHTa, YAOCTOBEPSIOWEro fMYHOCTb (CBedeHus O
HauMeHOBaHWM [OOKYMEHTa, cepuM U Homepe, AaTe Bbl4ayv, HaVMEHOBaHUWM OpraHa, BblAaBLUEro AOKYMEHT, WM Koae
nogpasgenenus), - 4na pusnM4eckoro nmua;

HavMeHoBaHue ((PUPMEHHOEe HavMeHOBaHWE), MECTO HaXOXAEHWS, OCHOBHOW TOCYAapCTBEHHbIN PEerncTpauroHHbIN
HOMeEP, NHAUBUAYanbHbIA HOMEpP HanoronnarTensLyyka - ANs PUANYECKOro nmua;

PEKBU3NTBLI JOKYMEHTA, YOOCTOBEPSIOLLEro IMYHOCTL (CBEAEHWS O HaMMEHOBaHMM OOKYMEHTa, cepuv U Homepe, aarte
BblAa4n, HanMMeHOBaHWUWM OpraHa, BblAABLUEro AOKYMEHT, UMW Koge nofpasgeneHus), U OOKYMeHT, noaTeepaarowmn dakt
BHECEHMA 3anncu B EAWMHBING rocynapCTBEHHbIN peecTp WHAMBMAOYamnbHbIX NpegnpuHuUMaTenew, - Ans WMHAMBMAOYanbHOro
npeanpuHumarens;

A) agpec yctaHoBKM 0OopydoBaHUs M onucaHve aboHeHTCKOW NMuHUMKM (Npu JocTyne K ceTu nepefayv AaHHbIX C
Mcnonb3oBaHMeM abOHEHTCKON NIMHNW);

€) TeXHW4YecKMe nokasaTenu, XapakTepusyloliMe KayeCcTBO TeremMaTU4ecKuMx YCnyr CBs3W (B TOM 4ucre nonocy
NpOonycKaHWs NMMHUN CBA3N B CETW Nepeaayy AaHHbIX);

) TEXHUYECKME HOPMbI, B COOTBETCTBUM C KOTOPbIMU OKa3bIBalOTCA TernemaTu4eckme YCryrm CBA3W U TEXHOMOrMYeCcKn
HepaspbIBHO CBA3aHHbIE C HAMW YCNYTy;

3) Tapudbl 1 (MNK) TapUdHbIA NNaH ANs onnaThl TENEMATUYECKMX YCIYr CBA3M B POCCUMCKUX pyonsix;

1) agpec 1 cnocob A4OoCTaBKM cHeTa 3a OKa3aHHble TeneMaTuyeckue ycnyrm cessu;

K) npaBa, 0653aHHOCTU 1N OTBETCTBEHHOCTb CTOPOH, B TOM uucre o6s3aTencTBa onepatopa CBsi3u Mo cobniogeHunto
CPOKOB M MopsAKa yCTpaHEeHUs HEMCNPaBHOCTEN, NPENATCTBYIOLLMX NOMb30BaHMIO TENeMaTu4ecknMm ycryramu CB3u;

1) CPOK AenCTBUSA foroopa o6 okasaHUm ycryr CBA3W;

M) nepeyveHb LOMNONHUTENbHbLIX 0053aTenbCTB nepes aboHEHTOM, AOOPOBOMLHO NPUHMMAaeMbIX Ha cebs onepaTopom
CBA3MN.

30. B gorosope 06 okasaHuu ycnyr CBA3W OOMKHbI ObITb ykasaHbl Criedytolie CyLLeCTBEHHbIE YCIOBUS:

a) cocTaB Oka3blBaeMbIX TeNeMaTUYeCcKnX ycnyr CBA3m;

©6) ncnonb3yemMble aGOHEHTCKME UHTEPENCHI;

B) Tapudbl 1 (Mnn) TapudHble NnaHbl AN onnaTtbl TenemMmaTu4ecknx yenyr cBasu;

r) nopsaoK, CPoK 1 hopma pac4eTos.

31. OnepaTtop cBsi3u BNpase Nopy4nTb TpeTbeMy MLy 3aKMI0YUTEL AOroBop 06 OKa3aHWmM ycryr CBA3M OT UMEHW M 3a CHET
onepaTopa CBA3M, a TakKe OCYLLeCTBNATb pacyeTbl C abOHEHTOM OT UMEHW onepaTopa CBSA3N.



Mo porosopy 06 okasaHuu ycnyr cBs3n, 3aKnioYeHHOMY YNONTHOMOYEHHbLIM TPETbUM FIMLIOM OT MMEHW 1 3a CHeT onepaTtopa
CBSI31, NpaBa 1 06513aHHOCTN BO3HMKAIOT HEMOCPEACTBEHHO Y ornepartopa CBsi3u.

32. Onepatop cBA3M He BMpaBe Mpu 3aknioyveHun gorosopa ob okasaHuM ycnyr CBA3W HaBA3biBaTb abOHEHTY n (Mnu)
nonb30BaTento Oka3aHWe MHbIX YCyr 3a OTAeNbHYo nnary.

lll. Mopspok n ycrnoBusi UCMONHEHNs1 AoroBopa 06 okaszaHuu
ycnyr cBsi3au

33. OnepaTtop cBA3n 0b6sa3aH:

a) okasblBaTb abOHEHTY 1 (MNW) Nonb3oBaTeNto TenemaTuyeckme ycrnyrm CBa3nm B COOTBETCTBUM C 3aKOHOAATENMbHLIMU U
MHBIMX HOPMAaTUBHBLIMK NPaBOBbLIMK akTamu Poccuinckon depepaumnn, HacToawmmn MNpasunamu, nNMUEH3nen n OorosopoMm o6
oKasaHuu ycnyr cassu;

0) n3BellaTb aboHeHTa 1 (UNn) nonb3oBaTens B MecTax paboTbl ¢ aboHeHTaMu 1 (UNK) NoNb30BaTeENsIMU, Yepes CBOM
canT B cetn "iHTepHeT" 1 (Mnu) nHdopMaumnoHHbIe cucTeMbl 06 n3MeHeHnn TapndoB 1 (UnNn) TapudHbIX NNaHOB AN onnaTbl
TenemaTuyecknx ycnyr cBa3m He MeHee YeMm 3a 10 gHen A0 BBeAeHWS HOBbIX TapudoB 1 (nn) TapudHbIX nnaHos. Mo 3assneHuto
aboHeHTa nsBeLleHne 06 nameHeHnn TapudoBs 1 (MnNu) TapudHbIX NIAHOB A4S ONNaThl TeneMaTUYeCcKnx YCrnyr CBA3n BO3MOXHO
OCYLLECTBNATbL Yepes yKasaHHbIN UM agpec 3NEKTPOHHOW NOYTbl UMW NINYHBIN KabuHeT;

B) HasHayaTb NO COrnacoBaHuio ¢ abOHEHTOM M (UNW) NONb3oBaTENEeM HOBbIE CPOKM OKa3aHWs TernemaTu4ecKkux ycnyr
CBSA3M, ecnv HecobniogeHne yCTaHOBNEHHOMO cpoka bbino obycrnoBneHo ob6cToaTens,CTBaMm HENPEo4ONMMON CUrbI;

) yCTpaHAaTb B YCT@HOBIIEHHbIN CPOK HEMCNpPaBHOCTW, MPENSTCTBYIOLME MOMb30BaHMIO TeneMaTu4yeckuMm ycrnyramm
cBA3n. NHdopmaums o0 cpokax yCTpaHeHUs HencrnpaBHOCTENn, NPensaTCTBYIOWMX NOMNb30BAHMIO YCryraMmu CBSA3uW, pa3MellaeTcs
Ha caviTe onepaTopa cBsA3u B ceTu "VIHTepHeT";

A) n3sewatb aboHeHTa 1 (Unn) nonb3oBaTens yaobHbIM AN HUX cNocoGoM He nosgHee YeMm 3a 24 yaca O AeNCTBUSX,
npeanpuHNMaembiX B COOTBETCTBMM C MYHKTOM 34 HacToAwwmx MNpasur;

€) BO30OHOBWTL OKa3aHue TenemaTuyecKux ycryr cBs3u aboHEeHTY M (Mnu) nonb3oBaTenio B TeYEeHWe CYTOK CO OHS
NpeAcTaBneHus [OOKYMEHTOB, MNOATBEPXAAMWMX NMKBUAALMIO 3a[0I/DKEHHOCTM no onnate 3tux ycnyr (B cnyyae
NPUOCTaHOBIEHNS OKa3aHus ycnyr);

X) 0becneyunTb B LieNsAX okasaHna TenemaTnyeckunx ycrnyr CcBsA3n BbigeneHne aboHEeHTCKOMY TepMUHany CeTeBoro agpeca;

3) BbINOMHATL 0693aTenNbCTBA, NPegyCMOTPEHHbIE NOAMYHKTOM "M" MyHKTa 29 HacToswwmx MNpasunm;

M) WCKNIOYMTb BO3MOXHOCTb [[OCTyna K WH(OPMAaUMOHHBIM CUCTEMaM, CeTeBble afgpeca WM YyHUUUMPOBaHHbIE
ykasaTtenu KoTopbix aboHeHT coobLaeT onepaTopy CBA3M B NPeAyCMOTPEHHOM AOrOBOPOM 06 OKa3aHuu ycnyr cBA3n BUAE;

K) MpY NOCTYNMEeHNM COOTBETCTBYHOLLErO 3anpoca OT OpraHa, OCYLLECTBMAAIOWEro onepaTnBHO-Pa3bICKHYIO AeATENbHOCTD,
B TeyeHue 3 pabounx AHeM CO AHSA NOMyyYeHMs Takoro 3anpoca HanpasuTb aboHeHTy 3anpoc ¢ TpebGoBaHMeM NOATBEPAUTb
COOTBETCTBME MEePCOHarbHbIX AaHHbIX DaKTUYECKOro NONb3oBaTens CBeAEHUAM, 3asBMeHHbIM B OroBope 06 okasaHuun ycnyr
CBSA3M, C yKa3aHWeM [aTbl MpeKpalleHus OKa3aHus YCryr CBSi3W B Cllyyae HernoATBEpXAEHWUS COOTBETCTBUS MepCOoHanbHbIX
AaHHbBIX OOHUM UMW HECKOMNBKMMU N3 CriedyoLmnx cnocoboB:

nyTeMm OTnNpaBKy KOPOTKOrO TEKCTOBOIO COOBLLEHMS NO CETU NOABMKHOW paanoTenedOHHON CBA3N;

nyTem OTNpaBKn COOBLLEHNS C UCMOMb30BaHNEM CNPaBOYHO-MHOPMALIMOHHON CryxObl onepartopa cBA3W, B TOM Yucre
aBToMHGOpMaTopa;

C ucnonb3oBaHueM cetu "VIHTepHeT", B TOM uucre nyTeM OTnpaBKn COOBLLEHNS MO 3MIEKTPOHHOM MoYTe (NMpu HanmM4um
agpeca) nubo nyTeM OTNPaBKM YBEAOMIIEHWS C MCMOMb30BaHWEM CUCTEMbI CamMOOOCHYyXMBaHWUSA onepaTopa CBs3w, vepes
KOTOPYIO abOHEHTOM OCYLLIECTBRAETCA AOCTYMN K CBEAEHNAM 06 OKasbiBaeMbIX €My TENeMaTU4eCcKmX ycryrax CBA3u 1 0 pacyeTax
C onepaTopoM CBHA3U, a Takke K MHOW MHopMaLun (NNYHBIA KaBnHET);

n) NOBTOPHO MHGOPMMPOBaTL aboHeHTa B nopsake, NPeayCMOTPEHHOM MoAMNyHKTOM "K" HacCTOSILLEero MyHKTa, O Cpokax
npekpaLlieHns okKasaHusa YCryr CBf3W B Clyvae HenoATBEPXAEHUS COOTBETCTBUSA MEPCOHarbHbIX AaHHbIX (DaKTUYECKoro
nonb3oBaTens cBeAeHNsM, 3asiBfieHHbIM B JOroBope 06 okasaHWu ycryr CBsi3u, He no3gHee YeM 3a 3 CyTOK A0 NpeKpalleHus
oKasaHusa ycnyr cessu;

M) obecneuntb Ans aboHeHTa BO3MOXHOCTb MOATBEPXKAEHUS COOTBETCTBMS MNEPCOHarbHbIX AaHHbIX (DAKTUHECKOro
nonb3oBaTenst CBeOeHUsAM, 3asiBreHHbIM B JOroBope o6 okasaHwv ycrnyr CBSi3u, MyTeM MpeAcTaBrneHuWs ornepaTtopy CBA3U
OOKYMEHTA, yAOCTOBEPSIOLLEro NMMYHOCTb, @ TaKKe UCMONb30BaHWSA OAHOMO U3 NPeAoCTaBNAeMbIX OnepaTopoM CBA3M cnocobos
(Mpu nx HannMuMK), ykasaHHbIX B NnoAnyHkTe "X" nyHkTa 35 HacToswwmx MNpasun, nponHdopMupoBaB aboHeHTa 0 TakmMx cnocobax
npv HanpaeneHnM emMy 3anpoca B COOTBETCTBUM C MOAMYHKTOM "K' HACTOSILEro nyHkTa nnMbo ykasaB B 3anpoce 3NEKTPOHHbIN
agpec CTpaHuubl calTa onepaTtopa cBsa3n B ceTu "MIHTepHeT", Ha KOTOpoK pasMelleHa MHpopMauus 0 Takmx cnocobax.

34. Onepatop cBsA3n Bripase:

a) NpuocTaHaBNMBaTb OKasaHWe TeneMaTu4ecKkux yCryr cBs3nm aboHeHTy M (Mnv) nonb3oBaTtesnto B Crlydae HapyLlleHus
aboHeHTOM 1 (Mnun) nonb3oBaTenem TpeboBaHWi, NPeAyCMOTPEHHbBIX JOrOBOPOM 06 OKasaHumM ycnyr CBA3uW, a Takke B Criyyvasix,
YCTaHOBIEHHbIX 3aKOHOAAaTENbLCTBOM Poccuiickon degepaunu;

©0) ocyLLecTBNATbL OrpaHuyeHne OTAENbHbIX AEACTBUA aboOHeHTa 1 (MnK) Nonb3oBaTens, ecnv Takue AeNcTBuA CO34atoT
yrpo3y Ans HopManbHOro MYHKLUMOHUPOBaHNS CETU CBA3N.

35. ABoHeHT 0653aH:

a) BHOCMTb MnaTy 3a okasaHHble eMy TenemaTuyeckne ycryrm CBsisu U MHble NpeaycMoTpeHHbIe 4OrOBOPOM 06 okasaHum
yCnyr CBA3W yCryrv B NosiHOM o6beme 1 B NpeayCMOTPEHHbIN 4OroBOPOM 06 OKa3aHuu ycnyr CBA3M Cpok;

6) ucnonb3oBaTtb AN MOMNYyYeHNs TenemaTnyecknx ycnyr cBssu obopyaoBaHve M nporpamMMHoe obecneyeHne, KoTopoe
COOTBETCTBYET YCTAHOBIEHHBIM TPe6OBaHUAM;

B) coobliaTb onepaTopy CBA3M B CPOK, He Mpesbillarolwmnii 60 gHelr, 0 npekpalleHnn CBoux npas BnageHus u (1nu)
nonb30BaHNsA NOMeLLeHNeM, B KOTOPOM YCTaHOBMEHO 06opyAoBaHue, a Takke JOCTOBEPHbIE CcBeAeHNS 06 M3MEHeHUsX AaHHbIX,



yKa3aHHbIX B nognyHkTe "r
cBefeHnn;

r) cogepxaTb B WCNPaBHOM COCTOSHUWM aABOHEHTCKYI FMMHWIO U Nonb3oBaTenbCckoe (OKOHeYHoe) obopyaoBaHwue,
HaxogsLmecs B nomeLleHun aboHeHTa, a Takke cobniogaTte npasuria akcnnyartauum aToro obopygoBaHus;

4) npeanpuHumaTtb Mepbl MO 3awute aboHEHTCKOro TepMuHana OT BO3AEWCTBUS BPEOOHOCHOro MNpOrpaMMHOro
obecneveHus;

€) NpensaTcTBOBaTb pPacnpoOCTPaHEHUI0 crnama M BPEAOHOCHOrO MpOrpaMMHOro obecnedeHnss ¢ ero aboHEHTCKOro
TepMuHana;

X) Npy NOCTYNMeHnn 3anpoca oT onepaTopa cBs3n ¢ TpeboBaHeM NOATBEPANTL COOTBETCTBME NEPCOHANbHbBIX AaHHbIX
dakT4eckoro nonb3oBaTens cBeeHUsAM, 3asBfeHHbIM B JOrOBOpe 06 okasaHuM ycryr CBA3W, OCYLLEeCTBUTbL NOATBEPXAEHMEe
NnepcoHarnbHbIX AaHHbIX NyTEM MpeAcTaBneHWs onepaTopy CBA3WM AOKYMEHTa, YAOCTOBEPSAILWEro fMYHOCTb, AW OAHUM U3
crneayloLwmMx NpegocTaBsieMblX OnepaTopoM CBsI3n CnocoboB:

nyTeM HanpaeneHuWst ornepaTtopy CBSA3M 3MIEKTPOHHOrO AOKYMEHTa, MOAMWCAHHOrO YCUIEHHOW KBanuMdWLMpPOBaHHON
3MNEKTPOHHOW MoAMNMCHI0, NMMGO MPK OCYLLECTBIEHMU JOCTYNa K CUCTEME CaMOOoBCNyXnBaHUsi oneparopa CBsA3u, Yepes KOTOpyHo
aboHEHTOM OCYLLEeCTBNAETCS OOCTYN K cBeAeHUsM 06 OkasbiBaeMblX eMy TernemaTu4ecKkuMx ycryrax CBsi3n M O pacyeTtax C
onepaTtopoM CBSI3W, a Takke K MHOW MHMopMauun (NMYHbIA KabuHET), C UCNOMb30BaHNEM YCUINEHHOW KBanuduLMpOBaHHON
3NEKTPOHHOMN NOANMUCH;

C UCNOMNb30BaHNEM eaNHOW CUCTEMbl NAEHTUdMKALMM NPU HANNYUK NOATBEPXKAEHHON Y4ETHOWN 3anMcn B CUCTEME;

3) MpencTaBnsATb OnNepaTopy CBA3M B TedeHue 15 OHEM CO OHA 3aknoyeHust goroBopa o6 okasaHuu ycriyr CBSA3uW
[OCTOBEpHblE CBEAEHMS O nuuax, MCnomnb3yllmx obopyaoBaHne aboHeHTa - ropuaudeckoro nuua (MHAMBMOYanbHOro
npeanpvHUMaTens), cogepxawve GaMmunun, UMeHa, oTvyecTBa (MpU Hanmuuuu), OaTbl POXAEHWUS, PEKBU3UTbI OOKYMEHTa,
YAOCTOBEPSIOLLErO NTIMYHOCTb (HAMMEHOBaHUe, Cepusi U HOMep, AaTa Bblgayu, HaMMeHOBaHWE OpraHa, BbiAaBLUEro JOKYMEHT,
NN koA noAapasfeneHvs), a B criyyae CMeHbl Nuu, MCMonb3ylolmx obopyaoBaHMe HpUaMYeckoro nuua (MHAMBWAYanbHOro
npeanpuHuMaTens), - npeacTaBnsaTb COOTBETCTBYIOLLME JOCTOBEPHbIE CBEAEHUS O HOBbIX NOnb3oBaTensx He no3gHee 15 aHen
CO [HsA, Korga emy cTano M3BECTHO O TakOM M3MeHeHuu. TpeboBaHMA HacTosLero MOAMYHKTa He pacnpoCTPaHAlTCA Ha
porosopbl 06 OKasaHuM ycnyr CBA3W, 3akmvaemble B COOTBETCTBMM C 3akoHogatensctBom Poccunckon $Pegepaummn o
KOHTpaKTHOW cucTeme B cepe 3aKynok ToBapoB, paboT, ycnyr Ans obecneyeHns rocyqapCTBEHHbIX Y MyHULMMANbHbBIX HYXA U
3akoHogaTenbcTBOM Poccuickon deaepauum o 3akynkax ToBapoB, paboT, ycnyr oTAeNbHbIMY BUAAMU IOPUANYECKUX ML,

36. AGOHEeHT Bnpase:

a) oTka3aTbCs OT onnartbl TeENeMaTUYeCcKnx ycnyr cBsian, He NPeayCMOTPEHHbIX A0roBopoM 06 oKa3aHuW yCryr CBS3u U
npefocTaBleHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrnacoBaHWI0 C OMepaTopoOM CBHA3W HOBbIE CPOKWM OKasaHWs TernemaTuyeckux YCryr CBA3W, ecnu
HecobnaeHe YCTaHOBNEHHOTO cpoka Obino 00ycnoBneHo 06CToATENBCTBAMN HENPEOAONTMMON CUIbI;

B) TpeboBaTb OT onepaTopa CBA3M UCKITHOYEHMS BO3MOXKXHOCTM AOCTYNa K MHOPMAaLMOHHBIM CUCTEMaM, CeTeBble agpeca
UNN YHNOULMPOBAaHHbIE YKkadaTenum KOTopbix aboHEeHT coobLuaeT onepaTopy CBA3W B NPeAyCMOTPEHHOM A0roBOpoM 06 okasaHuu
yCnyr CBA3u BUAE;

r) nonyyatb UHOPMaLMIO O TENEMATUYECKMX YCMyrax CBA3U, OKa3biBAEMbIX ONEPATOPOM CBS3U, U COCTOSIHAW pacyeToB
32 HUX, a TaKke MWHYl WH(MOPMaUUO B INEKTPOHHOM BUAE C WCMONb30OBaHWMEM €AMHOro nopTana rocyAapCTBEHHbIX U
MYHULMNAnbHbIX YCIYr NPY YCIOBUM TEXHUYECKOW peanv3aumnmn Tako BO3MOXHOCTU ONepaTopoM CBSI3U.

37. Nonb3oBaTenb 00s3aH:

a) BHOCUTb NNaTy 3a OKasaHHble eMy TereMaTuyeckue yCryr CBA3u U MHbIe YCNyru, NpeayCMOTPEHHbIE A0roBopom o6
oKasaHuK ycnyr CBA3u, B NONTHOM 06beme;

0) ncnonb3oBaTb ANA NONyYeHUs TerneMaTU4ecKnx ycnyr cBsasm obopyaoBaHue u nporpaMmHoe obecnedeHme, koTopoe
COOTBETCTBYET YCTAHOBMNEHHbLIM TpebOBaHUAM;

B) MpeanpvHUMaTtb Mepbl MO 3awute aboHEHTCKOro TepMuHana OT BO3[4eWCTBUS BPEAOHOCHOIO MpPOrpamMMHOro
obecneveHus;

r) nNpensiTcTBOBaTb PacnpoOCTPaHEHWIO chamMa W BPELOHOCHOro nporpaMmmMHoro obecneyeHuss ¢ ero aboHEHTCKOro
TepMuHana.

38. Nonb3oBaTenb BNpase:

a) oTkas3aTbCsA OT onnaTtbl TeneMaTUyYecknx ycnyr CBsi3n, He NPeayCMOTPEHHbIX A0roBopoM o6 oKa3aHun ycryr CBS3u U
npefocTaBneHHbIX eMy 6e3 ero cornacws;

0) HasHauyaTb MO COrracoBaHWI0 C OMepaTopOM CBA3U HOBbIE CPOKW OKasaHWs TernemaTuyeckux YCnyr CBA3W, eCru
HecoObnoaeHNe YyCTaHOBINEHHOTO cpoka 6bino 0bycnoBneHo 06CTosATENLCTBAMI HEMPEOAONMMON CUTbI.

nyHkTa 29 HacTosawwmx Npaeun, B Cpok, He npesbiwatowmin 60 gHen co AHA N3MEHEHUS yKa3aHHbIX

IV. ®opmMa 1 NopsAoK pacyeToB 3a OKa3aHHble TeremaTuyeckue
yCrnyru cBsiau

39. OnnaTta okasaHHbIX TenemMaTMYeCKUX YCIyr CBA3M MOXET OCYLLECTBNATbCSA MO abOHEHTCKOW, MOBPEMEHHON WIu
KOMOWHMPOBAHHOW CUCTEME ONnnaThbl, M0 06 beMy NPUHATOW, U (MNN) NepeaaHHoOW, 1 (MNKn) OTNPaBreHHOW, 1 (unn) o6paboTaHHoN,
1 (unn) xpaHnmon nHdopmaumm Mo No gakTy okasaHUs eaNHUYHON YCITyTn.

OnepaTop cBsi3n He BnpaBe TpeboBaTb NnaTy 3a Ooka3aHWe TenemaTWyecKux ycryr CBsi3u 3a TOT nepuog, B TevyeHue
KOTOPOro okasaHue TernieMaTU4Yeckux ycrnyr CBsi3W MpuOCTaHaBMMBaNoCb B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuiickon
degepauun.

OnepaTop cBs3n 06513aH BECTM nuLeBble cHeTa aboOHEHTOB, Ha KOTOPbIX OTPaXalTCsi NOCTYNNeHNe CpeacTB onepaTopy
CBS131, @ TaKkKe CnucaHue 3TUX CPeAcTB B CHET ONnaThl TeNeMaTniecKnx yCcrnyr CBA3mn, OKasaHHbIX B COOTBETCTBMU C JOTOBOPOM
06 oKkasaHum ycrnyr cBsAsn.



40. TenemaTtunyeckne ycnyrm CBA3n B 4acTu NpefocTaBneHns Aoctyna K cantam B cetn "MHTepHeT", nHdOpMaLMOHHbIM
cuctemam 1 nporpammam Ans 3NeKTPOHHBIX BbIYUCAUTENBHBIX MALUWH, BKIIOYEHHBIM B NepeYeHb OTEYECTBEHHbIX COLManbHO
3HaYMMbIX MHPOPMALIMOHHBIX PECYPCOB, OKa3blBaloTCs 6e3 B3MaHus nnaTbl abOHEHTY-rpaxaaHvHy. MNonoxeHus HacTosLwero
ab3aua He pacnpoCTPaHAIOTCA Ha OKa3aHWe Takux yCryr CBsi3u B Criydae MX OKa3aHus C UCMONb30BaHWEM CMYyTHUKOBbIX ceTen
CBA3N.

41. B uensx noateepxaeHus rpaxgaHctea Poccuickon Pepepaumn aboHeHTa-rpaxgaHnHa onepaTop CBs3W Bnpase
MCMoMb30BaTbh €ANHYI0 CUCTEMY MAeHTUdMKaLUM Npu HanMuum y aboHeHTa-rpaxaaHnHa NOATBEPXOAEHHOW YYeTHOW 3anucu B
cucteme.

42. OkasaHue TenemaTtudeckux ycnyr cBasu 6e3 B3uMmaHuA nnaTbl B 4acTW NpefocTaBneHus AocTyna aboHeHTy-
rpaxpgaHuHy K cantam B cetn "VIHTepHeT", MHOPMaLMOHHBLIM CucTEMaM U NporpaMmam AN 3NeKTPOHHbIX BbIYUCIINTENbHbIX
MaLUWH, BKIIOYEHHbIM B NepeyeHb OTEYECTBEHHbIX COLManibHO 3HaYMMbIX MHAOPMALMOHHBLIX PECYpCoB, OCYLLECTBMSETCS C
MOMEHTa NofyYeHns onepaTopoM CBS3N cornacus aboHeHTa-rpaXaaHnmHa Ha NonyyYeHne Takux ycnyr, AeNCTBYIOLLEro B TeYeHne
24 vacos, nyTeM nepeHanpaBneHus aboHeHTa-rpaXgaHWHa Ha CTapTOBYHO CTPaHWUL MEepeyvHsi OTeYECTBEHHbIX COLMarnbHO
3HaYMMbIX MHCPOPMALIMOHHBIX PECYPCOB HA €AMHOM MopTane roCyAapCTBEHHbIX M MyHULMNAnbHbIX YCAYr. YKa3aHHbIe YCnyru
CBSI31 OKasblBalOTCA aboHeHTy B crnyyae cornacus aboHeHTa Ha MoryvyeHue Takux ycnyr OgHMM M3 crefytowmx cnocobos,
NO3BOMAOLWNX JOCTOBEPHO YCTAHOBUTL €r0 BONEU3bsaBeHue:

a) ¢ nucrnonb3oBaHnem ceTn "UHTepHeT", B TOM Yncne nytem COBEPLUEHNS KOHKIMIOAEHTHbIX 4ENCTBUIA NP OCYLLLECTBNEHNN
AocTyna K cucteme camoobenyxmBaHuns onepaTopa CBsi3n, Yepes KoTopyto aboHEHTOM OCyLLLeCTBNAETCA AOCTYN K cBeAeHNAM 06
oKasblBaeMbIX eMy ycnyrax TenedoHHOW CBA3M M O pacyeTax C OrnepaTtopoM CBA3W, a TakkKe K MHOM MHMOpMauun (FTUYHbIN
KaOuWHeT);

6) nocpedcTBOM eAMHOro nopTana rocyAapCTBEHHbIX U MyHULMNAMbHBIX YCIYr C aBTopusaumen Yepes eQuHyto cuctemy
MaeHTMdUKauuu.

43. [octyn Kk cantam B ceTn "WHTepHeT", WHMOPMAUMOHHBIM CUCTEMAM W MporpaMmam Ans  3MeKTPOHHbIX
BbIYMCIINTENbHbIX MALLUWH, HE BKIIOYEHHbBIM B NepeYeHb 0TEYECTBEHHBLIX COLMAanbHO 3HaYMMbIX MHOPMaLMOHHBIX PECYPCOB, NpK
OKasaHuK yCcnyr CBA3M B COOTBETCTBMU C MYHKTOM 40 HacToswmx [MpaBun He ocyLLecTBRseTcs.

44. Nnata 3a npegocTaBrneHne onepaTtopom CBA3N AOCTYyNa K CeTu nepeaayv AaHHbIX B3MMaeTCs OAHOKPAaTHO.

Tapud Ha npegocTaBneHve onepaTopom CBA3M AOCTYNa K CeTW nepefayn AaHHbIX yCTaHaBnNMBaeTCa OnepaTopoM CBA3N
CaMOCTOSITeNbHO, €CMN MHOE He NPedyCMOTPeHO 3akoHoaaTenbcTBoM Poccuiickon degepaunm.

45. EpuHvua Tapudmkaumm notpebneHus TenemaTM4ecKkux ycryr CBA3W ycTaHaBfMBaeTCs OonepaTopoMm CBA3W. YueT
noTpebneHHbIX NoNb3oBaTeENEM YCyr CBS3V Be4eTCs B COOTBETCTBUM C MPUHATON ONepaTopoM CBS3V eAnHuLen Tapmdurkaumn.

46. Tapuddbl 1 (Mnn) TapudHble NNaHbl ANS onNNaTthl TENEMaTUYECKMX YCIYr CBA3M, a Takke CTOMMOCTb HEMOSHOW e ANHULIbI
TapudvKaumMnm ycTaHaBnNMBalTCA OMNepaTtopoM CBA3W, €CnM MHOe He NpefycCMOTPEeHO 3akoHogaTenscTtBoM Poccuickon
depepauun.

47. Ona du3nyeckmx nuu, MCMOmnb3yLWMX TenemaTtuyeckme YCryrm CBA3WM B NMUYHbIX Lensx, Ans U3nyYecKkmx nuu,
VMHAMBYAYanbHbIX NPeAnpuHUMaTenen 1 Ansa opuanyeckux nuu, UCNomnb3yLLMX TeneMmaTnyeckme yCnyrm CBAsm B NHbIX LensX,
MOryT BbITb YCTAHOBMEHbI Pa3nunyHble Tapudbl 1 (MNu) TapudHbIe NNaHbl 4ns OnnaTtbl TeNneMaTnyeckux ycnyr CBA3u.

TapudHbIM MNaHOM MOryT ycTaHaBnuBaTbcs AuddepeHUMpoBaHHble Tapudbl MO BPeMEHW CYTOK, OHAM Hedenw,
BbIXOAHbIM W NPA3AHUYHbIM OHAM, MO 0OBEMY NPUHATON, U (MUNK) NepeaaHHON, 1 (MK) OTNPaBNEHHON, 1 (Mnn) obpaboTaHHOW, 1
(Mnun) xpaHumow MHdopmaLmw.

48. Onnarta TenemaTW4ecKMX YCNyr CBS3M OCYLLECTBMSETCH B POCCUMMCKUX pybnsix B COOTBETCTBMM C BblOpaHHbIMU
aboHeHTOM M (Mnn) nonb3osartenem TapudoM n (Mnu) TapndHbLIM MNIaHOM ANA ONnaThl TENeMaTUYECKNX YCryr CBA3N.

49. OcHoBaHMeM ONS BbICTABNEHUA c4yeTa abOHEHTY MM cnucaHusa CpeacTB C NULEBOroO cyeTa 3a npeaocTaBleHHble
TenemaTtnyeckme ycrnyru CBA3m SBNsi0TCA AaHHbIe, NONyYeHHbIE C MOMOLLbI0 060PYA0BaHUS, NCMONb3yEeMOro onepaTopom CBA3M
Ans yyeta o6bema oKasaHHbIX UM TernemaTu4ecKmX yCryr CBA3W.

50. Onnata TeneMaTM4eckux YCryr CBS3W MOXeT OCYLUEeCTBNSATbCA MpW NOMOLUM KapTbl OnnaTbl, KOTOpas COAEpPXUT
3aKoAMpOBaHHyto MHpopmMaLmio, Ncnonb3yemyto Ans coobLLeHnss onepaTopy CBA3W CBeAeHW 06 onnaTe TenemaTnyecknx ycnyr
CB31, a Takke crieayioLlyo nHopmaumio:

a) HaMmeHoBaHue (bMpMeHHOe HavMeHoBaHWe) onepaTopa CBs3u, TenemaTuyeckme ycryru CBsiau KOTOporo MoryT BbiTb
onnayeHbl NyTeM UCMOMNb30BaHWSA KapTbl ONNaThl;

0) pasmep aBaHCOBOro nnartexa, BHECEHWE KOTOPOro NoATBepXaaeT kapTa onnaTel, Unu obbem TeneMaTnyeckux ycnyr
CBSI3M1, KOTOPbIE MOXET MOMNyYUTb MNONb30BaTeNb NPU €€ UCMONb30BaHWK;

B) CPOK AENCTBUSA KapTbl onnarhbl;

r) cnpaBoYHble (KOHTaKTHblE) HOMepa TenedOoHOB onepaTopa CBA3M;

A) NpaBuna nornb3oBaHus kapTol onnatbl;

€) naeHTUrKaLUMOHHbIN HOMEpP KapTbl ONnaThbl.

51. ABOHeHT u (Unun) nonb3oBaTenb MMEKT NPaBo 0OpaTUTLCSA K onepaTopy CBsA3u ¢ TpeboBaHWeM BO3BpaTa CPencTB,
BHECEHHbIX UMW B Ka4eCTBE aBaHCOBOrO nnartexa, B TOM Y1cne ¢ UCNonb30BaHNeM KapTbl onnarbl.

Onepatop cBA3M 06593aH BepHYTb abOHEHTY 1 (UNK) NONBb30BATENIO HEMCMONB30BAHHbIA OCTATOK CPEeACTB.

52. Cyer, BbICTaBNAEMbI aDOHEHTY 3a OKa3aHHbIE TernemaTu4eckmne ycrnyrm CBs3n (ganee - cHeT), ABNAEeTCA pacyeTHbIM
pokymeHtom. B poroBope 06 oka3aHum ycnyr cBsi3u C abOHEHTOM - OpMOWYECKMM NUUOM B0 MHAMBWUAYarbHbIM
npeanpvHUMaTeneM CTOPOHbI BrpaBe CaMOCTOSATENbHO onpefenuTb TpeboBaHWA K CBeAeHMSIM, KOTOpble OOMKHbl OblTb
oTpaxeHbl B cuyeTe. B cueTe oTpaxalTcs AaHHble O AeHeXHbIXx obssaTenbcTBax aboHeHTa. CyeT codepxuT crnegywoive
CcBefeHus:

a) pekBU3uUTLI orepaTopa CBA3N;

©0) cBeaeHus 06 aboHeHTe;

B) pacyeTHbIV Nepuos, 3a KOTOPbIV BbICTaBNSAETCS CYET;

r) Homep NnMueBoro cyeTa aboHeHTa;
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A) AaHHble 0 CYMMapHOM KONMMYeCTBE OKa3aHHbIX TeNemMaTu4eckmx ycnyr CBS3n 3a pacyeTHbIN NepUo 1 nepunog okasaHus
TenemMaTU4ecKunx ycryr cBs3u, a Takke obbem Kaxaon TenemaTmyeckomn ycnyrm cBasu, okasaHHON aboHeHTy;

e) obLasa cymma, npegbasnsemas K onnare;

X) pa3mep ocTaTKka CpeACTB Ha NMLEBOM cyeTe (Mpy aBaHCOBOM MnaTtexe);

3) faTa BbICTaBIEHUSA CYETA;

W) CPOK onnaTbl CHeTa;

K) cymMMa, npeabsiBsiemMas K onnaTte Mo Kaxaomy BuAy TenemMaTUyYecKuxX YCMyr CBA3M U TEXHONOrMYECKM HepaspbiBHO
CBSA3aHHbIX C HAMU YCNYT;

n) BUAbl OKa3aHHbIX TenemaTuyecknx ycnyr CBA3u.

53. Onepatop cBaA3n 0693aH o6ecneunTb AOCTaBKy abOHEHTY cueTa Ans onnaThl OKa3aHHbIX TeNemMaTuyecKmx ycnyr cBa3mn
B TeueHue 10 gHel co AHS BbICTaBNeHUs cyeTa.

54. Pac4eTHbIi Nepros, 3a KOTOPbIN BbICTABMAETCA CYET, HE JOIMKEH MPEBbILIATL OOUH MECSL.

55. Mo obpaweHnio aboHeHTa onepaTop CBS3M NpPOM3BOAUT JeTanu3auuio cyeTa, TO €CTb npefocTaBnser
OOMNONHUTENbHYO MHAOPMaLMo 06 OKa3aHHbIX TENemMaTU4eCcKMX ycrnyrax cBA3u.

56. AGoHeHT 1 (unu) nonb3oBaTtenb BrnpaBe notpeboBaTb Bo3BpaTa CpPeAcTB, YNayeHHbIX aBaHCOM 3a NONb30BaHVe
TenemaTtmyeckumMmun ycnyramu CBsiau, 3a Nepuof, Korga oTCyTCTBOBana BO3MOXHOCTb MOMb30BaHUSA TakKMMU TeremaTtu4eckumm
ycrnyramu CBA3u He Nno BuHe 3Tux aboHeHTa 1 (Mnu) nonb3oBaTens.

V. Nopsaok n ycrnoBus NPUOCTaHOBIEHWS, U3MEHEHUA, NPeKpaLLeHUs
M pacTopXXeHuUsi goroBopa 06 okasaHUM ycrnyr CBA3u

57. ADOHeHT Brnpase B NMboe BpemMs B OAHOCTOPOHHEM MOPSIAKE PacTOPrHyTb JOroBOp 0O OKasaHuu ycnyr CBA3W Mpu
yCrnoBux onnaTbl UM MOHECEHHbIX OMNEpPaToOpOM CBSI3W PacXOL4OB MO OKa3aHW eMy TernemaTudeckux ycnyr cesasu. [Nopsgok
O[HOCTOPOHHEro OTKa3a OT MCMOMHEeHWs JoroBopa 06 okasaHuw YCryr CBA3W onpegenseTcd OoroBopom o6 okasaHuu ycnyr
CBA3MN.

58. B cniyyasx, npegycMOTpeHHbIX 3akoHodaTtenscTBom Poccuiickon ®epepauun, Unum B crnyvae HapyLleHnss aboHEHTOM
TpeboBaHW, YCTAHOBIEHHbIX AOrOBOPOM 06 OKasaHuMu yCnyr CBA3W, B TOM YMCIe CpoKa onnaTbl OKa3aHHbIX TenemMaTnyecknx
yCrnyr CBsi3u, orepaTtop CBS3V UMEET NPaBo NPUOCTaHOBUTL OKa3aHue TenemMaTUYeCcKnX YCryr CBA3u 40 YCTPaHEHUS HapyLLEHNs,
NMCbMEHHO yBeAOMMB 06 3TOM aboHeHTa.

Ecnn aboHEHT He yCTpaHWT HapylleHne B TevyeHune 6 MecsueB CO AHA MONyYeHWs UM MUCBMEHHOTO YBEAOMIIEHUS
onepartopa CBA3/ 0 HaMepPEeHUN NPUOCTaHOBUTb OKa3aHWe TenemMaTUYecKMX YCryr CBA3M, onepaTop CBA3W BNpaBe pacToOprHyTb
[orosop 06 okasaHumM ycryr CBsA3v B OAHOCTOPOHHEM MOpPSAKe.

59. Mo nucemeHHOMy 3asiBNeHuno aboHeHTa onepaTop CBs3n ob6s3aH 6e3 pacTopxeHus goroBopa o6 okasaHuu ycnyr
CBSA3M MPWOCTAHOBUTL OKasaHWe TenemMaTUyecKux ycnyr cBsi3n aboHeHTy. lNpw aTtom ¢ aboHeHTa B3MmaeTcs nnarta 3a BecCb
nepuoa, ykasaHHbll B 3asiBNEeHNW, B COOTBETCTBMU C YCTAHOBIEHHbIM AN1A TaKMX CriydaeB Tapudom.

60. OencTteme goroBopa 06 okasaHuM yCnyr CBs3W, NpeaycMaTpuBaloLLEro NpeaocTaBneHe JOCTyna K CeTu nepeaayu
OaHHbIX C MCMOb30BaHNEM aBOHEHTCKOW NNHUN, MOXET ObITb MPUOCTAHOBINEHO N0 NMCbMEHHOMY 3asiBNeHno aboHeHTa B crnyyae
chaun B Haem (nogHaem), apeHay (cybapeHay) NMOMeLUeHWsi, B TOM YUCFE XUIIOro NMOMELLEHUS, B KOTOPOM YCTaHOBMEHO
obopyaoBaHue, Ha CpPOK AeNCTBMSA A0OroBopa Harima (nogHarma), apeHabl (cybapenapl). C HaHMmaTenem (nogHaHumarenem),
apeHgaTopom (cybapeHoaTopoM) MOMELLEHMS, B KOTOPOM YCTaHOBIEHO 060pyAOBaHUE, MOXET ObiTb 3aknyeH 4oroBop ob
oKasaHuK yCryr CBA3M Ha CPOK AEeNCTBMA JOroBopa Hamma (nogHanma), apeHapbl (CybapeHabl) C BblAeneHnem ong aTmx uenen
TOrO e YHMKanbHOro koga maeHtTndukaumm, KoTopbin Obin BbiAENEH Npu 3akmoveHn gorosopa 06 okasaHuu ycryr CBA3W,
OeNCcTBME KOTOPOro NMPUOCTaHaBNMBAETCH, UMM MHOTO YHUKanbHOro KOAa naeHTudmkaumn.

61. NameHeHne goroBopa 06 okasaHWM yCryr CBA3W OCYLLECTBMSAETCA B MUCbMEHHON hopMe vnv nyTeM COBEpLUEHNS
KOHKMIOAEHTHbIX AENCTBUN, NepeyeHb 1 NOPSA0K OCYLLIECTBEHMS KOTOPbLIX ONPeaensanTcs JOroBopoM 00 okasaHumM ycyr CBA3W.
MnaTa 3a n3ameHeHve TapudHoro nnaHa c aboHeHTa He B3MMaeTCs.

0O6s3aHHOCTb [10Ka3biBaHUS COBEpPLUEHNSI aOOHEHTOM AENCTBUIA, HanpaBneHHbIX HA U3MEHEHME YCMOBMUI Jorosopa ob
oKasaHuK yCnyr CBs3W, BO3MNOXEHA Ha onepaTopa CBS3N.

62. B cnyyae ecnu BHeCeHVe U3MEHEHNI B JOroBop 06 oKasaHum ycryr CBsi3u MOBIEKNO HEOOXOANMOCTb BbIMONTHEHUS
onepaTtopoM CBSI3U COOTBETCTBYHOLLUMX paboT, 3Tu paboThbl noanexar onnaTe CTOPOHON, MO MHULMATMBE KOTOPOW Gbinv BHECEHDI
M3MeHeHNs B AOroBop 06 oka3aHuu ycryr CBA3W, €CINN MHOE He YCTaHOBMEHO AOroBOPOM 06 OKa3aHWW YCryr CBS3n.

63. Ecrnn aboHeHT yTpaTun npaBo BNafgeHns Uiv nornb30BaHUs NOMELLEHEM, B KOTOPOM yCTaHOBINEHO 0bopyaoBaHue,
Jevicteme gorosopa 06 okasaHuK ycnyr cBsi3n npekpaiyaetcs. [py aTom onepaTop CBSA3U, ABMSIOLLUIACS CTOPOHON AoroBopa 06
oKasaHuK ycnyr cBsasu, no TpeboBaHWI0 HOBOro BnajernbLa ykazaHHOro nomeLleHus 06s13aH B TeveHve 30 gHel 3aKnovnTb C HAM
AoroBop 06 okazaHuKM ycrnyr CBA3w.

B cnyyae ecnu B ykazaHHOM NMOMELLLEHNM OCTaNMCb NPOXMBATL YNeHbl ceMbW aboHeHTa, AoroBop 06 oKa3aHuM ycnyr cBaA3n
nepeodopMnseTcsa Ha OAHOrO M3 HUX C MUCbMEHHOrO COrnacusi ApYrMx COBEPLUEHHOMETHMX YIIEHOB CEeMbW, MOCTOSIHHO
3aperncTpMpoBaHHbIX B 3TOM MOMELLEHWN.

64. [lo ucteueHnsa npegycmoTpeHHoro MpaxaaHckum kogekcom Poccuinckon degepaumm cpoka NpuHATUSE HAacneacTea, B
COCTaB KOTOPOro BXOAWT MOMELLEHNe C YCTaHOBMEHHbIM obopyaoBaHMeM ONs NpedocTaBreHns OoCTyna K ceTu nepepayu
OaHHbIX, ONepaTop CBS3N He MMeeT NpaBa pacrnopsixaTbCs TEXHUYECKUMU cpeacTBaMu, NpeaHa3HaYeHHbIMU ANs NOAKI0YEHUs]
06opyaoBaHUs K CETV Nepeaayn AaHHbIX.

Jlnuo, npuHsaBLLee HacneacTeo, B TeveHne 30 OHEN Co OHsI BCTYNNEHWs B HACNeaCTBO BrpaBe noAaTtb onepaTopy CBs3n
3asBMEHME.

OnepaTtop cBs3n 0653aH B TeyeHne 30 gHel CO OHS perucTpauun 3asBlieHUs 3aKYuTb C HAacrnegHWKOM A0orosop o6
OoKasaHuK ycnyr CBA3U.
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Ecnu 3asBneHve He NogaHo B yCTaHOBMNEHHbLIN CPOK, ONepaTop CBA3W BNpaBe pacnopsAnTbCa TEXHUYECKMMU CpeacTBaMu,
npefHasHa4YeHHbIMU Ans NoAKIYeHNs 0bopyaoBaHUS B Liensx npefocTaBneHns JocTyna K CeTv nepeaayn AaHHbIX, MO CBOEMY
YCMOTPEHMUIO.

65. Mo 3asBneHnto aboHeHTa - puamyeckoro nuua B JoroBope 06 oKasaHWW YCryr CBA3W MOXeT ObiTb yKasaH HOBbIV
aboHeHT - chuamnyeckoe nmuo. MNpn 3ToM HOBbIM aBOHEHTOM MOXET CTaTb UMeH CeMbM abOHEeHTa, 3aperncTpUPOBaHHBIN MO MECTY
XuTenbctsa aboHeHTa WM SABMASIOWMIACH Y4YacTHMKOM obLlelt COBCTBEHHOCTM Ha MNOMelleHne, B KOTOPOM YCTaHOBMEeH
aboHeHTCKMI TepMuHann.

66. Mpn peopraHm3daummn unu nepenMeHoBaHUn aboHEHTa - PUANYECKOro Nuua (3a UCKIIYEeHWeM peopraHm3aumn B
dopmMe BblaeneHusa unu pasgenexHns) B gorosope o6 okasaHuu ycryr cBss3v MoryT 6biTb ykasaHbl MpaBoONpeEeMHUK U HOBOE
HaMMeHoBaHue aboHeHTa - topuaudeckoro nuua. [pu peopraHusaumm OpuManMYeckoro nuua B opme BblAENeHns wunu
pasgeneHns Bonpoc o TOM, C KEM W3 MPaBOMPEEMHUKOB criefyeT 3akniounTb JoroBop o6 okasaHun ycnyr CBsiaW, peluaeTcs B
COOTBETCTBMM C MepedaToyHbiM akTOM, B KOTOPOM OMpeaensiercs, KoMy W3 MpaBOMNpeeMHVKOB nepenaeT rnomelleHne c
YCTaHOBMNEHHbLIM NOMb30BaATENLCKNM (OKOHEYHBIM) 0B0OPYAOBaHNEM.

V1. Mopaaok npeabsBreHUs U pacCMOTPEHUs NpeTeH3nM

67. ABOHeHT n (Mnu) nomb3oBaTenb BrnpaBe obxanosaTb pelleHve u Aencteue (6espencTeme) onepaTtopa CBA3M,
CBSI3aHHbIE C OKa3aHMeM TernemMaTUyeckux ycnyr CBa3u.

68. Onepatop cBA3n 06s3aH UMETb KHUTY Xanob 1 NpeanoXeHni 1 BbiaaBaTtb ee no nepsomy TpebosaHuio aboHeHTa K
(vnn) nonb3oBatens.

69. PaccmoTpeHne xanobbl aboHeHTa M (MnM) nonb3oBaTens OCYLIECTBASETCS B MOPsiAKe, YCTAHOBIIEHHOM
3aKkoHogaTenbcTBoM Poccunckon ®epepaumm.

70. TlpM HeucrnonHeHUM wunNM HeHaanexaillem WCMOSIHEHMN OnepaTopoM CBsi3M 0053aTenbCTB MO OKa3aHWUo
TenemaTnyeckmx ycnyr cBsian aboHeHT u (nu) nones3osarterns 40 obpalleHns B Cya NPeabsaBnsioT onepaTopy CBS3W NPeTeH3unio.

71. lNpeTeH3na npeabsBNsSeTcs B NMUCbMEHHOW hopMe M NoAnexuT peructpauuv B AeHb MONyYeHus ee onepaTtopomM
CBA3MN.

[MpeTeH3nn nNo Bonpocam, CBSA3aHHbIM C OTKA30M B OKa3aHWW TeremaTu4eckux yCryr CBA3W, C HECBOEBPEMEHHbBIM MIu
HeHajnexalumMM UCnonHeHnem ob53aTensbCeTB, BlTEKALWMX U3 JoroBopa 06 okazaHuW yCnyr CBA3MW, NpeabsBASIOTCS B TEYEHNE
6 MecsALEB CO AHSA OKa3aHUs TernemaTU4ecKmx yCnyr CBsian, oTkasa B X OKa3aHUW Unv BbICTaBINEHWUSI cHETa 3@ OKa3aHHYI0 YCryry.

K npeTeH3unu npunaratoTcsa konvs goroBopa o6 okazaHumM ycryr cBsA3m (B cnyyae 3akniodeHust orosopa 06 okasaHum ycnyr
CBS131 B NCbMEHHOW hopMe), a Takke NHble He0OXoaUMbIE ANs PACCMOTPEHUSA NPETEH3UN LOKYMEHThI, B KOTOPbIX JOIMKHbI ObITh
npeAcTaBneHbl AoKa3aTenbCTBa HEWCMOMHEHNS WM HeHaanexallero mcronHeHnsa obssatenscTs nNo gorosopy o6 okazaHuu
yCnyr CBA3u, a B Cryyae npegbsBreHns NpeTeH3mmn o Bo3meLleHun yuiepba - cBegeHnsi o pasmepe NpuyYnHeHHoro yuiepba.

72. MNMpeTeH3usa paccmaTpmBaeTcs onepaTopoM CBA3M B CPOK He 6onee 60 aHel co OHA percTpaumm NpeTeHsmu.

O pesynbTaTax pacCMOTPEHMS MPETEH3MN ONepaTop CBA3M AOIMKEH COOBLLMTL B MMCbMEHHOW (hopMe NpeabsBMBLUUM €€
aboHeHTy 1 (Mnn) Nnonb3oBaTento.

Ecnu npeTeH3nsa npnsHaHa onepaTtopoM cBs3u 060CHOBaHHOW, HEQOCTAaTKM, BbISIBIIEHHbIE MPU OKa3aHUM TenemMaTuyYecknx
yCnyr CBS3u, noanexaT YyCTpaHEeHWI0 B pa3yMHbI CPOK, HAa3HAYEHHbIN aDOHEHTOM 1 (MNK) Nonb3oBaTeneMm.

TpeboBaHua aboHeHTa K (Mnn) nomnb3oBaTens 06 yMeHbLUEHUN pa3Mepa OnnaTtbl OKa3aHHbIX TenemMaTudeckux ycnyr
CBSI3M, O BO3MELLEHUN PAcXOJOB MO YCTPAHEHWIO HELOCTATKOB CBOUMW CUMaMU Uy TPETbMMM NULLAMK, a Takke O BO3BpaTe
ynnayeHHbIX 3a OKa3aHue TernemaTu4eckmx yCnyr CBA3u CpeacTB 1 BO3MELLEHNN YObITKOB, MPUYMHEHHBIX B CBA3W C OTKa3oM OT
NpeAoCTaBneHns TenemMaTuyecknx yCrnyr CBsi3u, Npu3HaHHbIE ONepaTopoM CBSI3N 06O0CHOBaHHLIMW, NMOANEXaT y40BNETBOPEHMIO
B 10-OHEBHbIV CPOK CO AHSA NPU3HAHMSA NX 06OCHOBAHHbLIMM.

VIl. OTBeTCTBEHHOCTb CTOPOH

73. 3a HeucrnonHeHne UK HeHaanexatllee UCNoSHeHWe 06a3aTenbCTB MO AOroBOPY 06 OKasaHUM yCryr CBsiau onepaTop
CBSI3M HECEeT OTBETCTBEHHOCTb Nepen aboHeHTOM 1 (UnKn) Nonb3oBaTeneM B criedyolwmx cryyasx:

a) HapyLUeHVe CPOKOB NpeoCTaBIieHVs AOCTyNa K CeTy nepeaayy AaHHbIX C UCMOMb30BaHUEM abOHEHTCKOM NMUHUK,

6) HapyLLeHVe NpedyCMOTPEHHbIX JOroBOPOM 06 OKa3aHUM YCNyr CBSI3W CPOKOB OKa3aHWs TerieMaTUYeCcKuX YCryr CBA3K;

B) HeOKasaHve TeneMaTu4Yeckux ycryr CBsiau, NpeayCMOTPEHHbIX JOrOBOPOM 06 OKasaHWU yCnyr CBS3u;

r) HeKa4YeCTBEHHOE OKasaHve TeneMaTU4YecKux yCryr CBsau;

[) HapyLLEeHWe YCTaHOBIIEHHbIX OrpaHNYeHnin Ha pacnpocTpaHeHne cBeaeHnin 06 aboHeHTe - (PU3NYECKOM NULe, CTaBLUMX
M3BECTHLIMMW OMNepaTopy CBA3M BBUAY UCTMONHEHWS! 4OroBOpa 06 OKasaHun yCnyr CBSA3W.

74. MNpu HapyleHW onepaTopoM CBSi3W YCTAHOBIIEHHbLIX CPOKOB OKasaHWsi TenemaTuyeckux YCnyr cBsi3u aboHEeHT -
(humanyeckoe NULO No CBoeMY BbiGoOpy Brpase:

a) Ha3HauuUTb OrepaTopy CBSI3V HOBGLI CPOK, B TEYEHME KOTOPOro AOMKHA ObITb OKa3aHa TenemMaTuyeckas ycryra CBssw;

6) Nopy4YnTb OKasaHWe TerneMaTUYecKUx yCryr CBA3M TPEeTbUM NUlaM 3a pasymMHyto LieHy M noTpeboBaTb OT onepartopa
CBS13M BO3MeELLEHUS! MOHECEHHbLIX PACXOA0B;

B) NoTpeGoBaTh YMEHbLLEHUS CTOMMOCTU TeneMaTU4eCcKUX YCnyr CBsA3u;

r) pacToprHyTb 4OroBop 06 OKa3aHUW YCryr CBA3M.

75. MNpu HapyLleHW CPOKOB NPeaoCTaBeHns 4OCTyna K CeTu nepeaaym AaHHbIX onepaTop CBsA3u ynnadyvsaeT aboHEHTY
- M3NYECKOMY NNLY HEYCTONKY B pasmepe 3 MPOLIEHTOB NnaTbl 3a NpedocTaBrneHne AOCTyna K CeTu nepedadu AaHHbIX 3a
KaxkObll AeHb NMPOCPOYKM BMMOTb A0 Havana obecneyeHns OOCTyna K CeTu nepedayun AaHHbIX, ecnv Gonee BbICOKWIA pasMep
HeyCTOVKM He yKa3aH B oroBope 06 okasaHWu yCryr CBsi3u, HO He Gornee pasmepa npegycMOTPEHHON JOroBOpoM 06 oka3aHuu
YCIyr CBSI3U Nnatbl.



76. B cnyyae HapyLLeH/s onepaTopoM CBA3W YCTAHOBMEHHBLIX CPOKOB OKa3aHWs TernemaTuyeckux ycnyr cBa3m aboHeHT n
(vnn) nonb3osaTenb Brnpase TpeboBaTb MNOMHONO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX UM B CBS3W C HapyLUEHWEM YKasaHHbIX
CpOKOB.

77. B cnyyasx, ykasaHHbIX B nognyHkTax "B" u "r" nyHkTa 74 Hactoawwmx NpaBun, aboHeHT v (1nu) nonb3oBaTtenb Bnpase
notpeboBaTb NO CBOEMY BbIOOPY:

a) 6e3B03Me3HOro ycTpaHeH s HeJOCTaTKOB, BbISIBIIEHHbIX MPU OKa3aHWM TenemMaTu4eckmx ycryr CBA3W;

6) COOTBETCTBYIOLLErO YMEHbLUEHUS] CTOMMOCTU OKa3aHUsa TeNneMaTUyYeCcKux yCryr CBA3uy;

B) BO3MELLEHNS MOHECEHHbIX UM PacxofoB MO YCTPAHEHWIO CBOUMW CURaMW WU cunamu TpeTbuX NuL, HeJoCTaTKOB,
BbISIBNIEHHbIX NMPU OKa3aHWW TenemaTU4Yeckmnx yCrnyr CBs3n.

78. B cnyyae HapyLLeHWs onepaTopoM CBA3W YCTAHOBIEHHbIX OrPaHUYeHNIA Ha pacnpocTpaHeHue ceefeHnin o6 aboHeHTe
- hn3nM4eckoM nuue, CTaBLUMX MY U3BECTHbIMW BBWUAY MCMOMHEHUS AoroBopa 06 okasaHuu ycrnyr CBA3W, ornepaTop CBA3W Mo
TpeboBaHuo aboHeHTa - pM3nyeckoro nuuia BO3MELLAET NMPUYNHEHHbIE ATUMWN AENCTBUSMM YObITKU.

79. Onepatop CBsi3uN He HeceT OTBETCTBEHHOCTM 3a CoAepXaHne nHdopMauum, nepegasaemon (nony4aemor) aboHeHTOM
1 (unn) nonb3oBaTenem npu Nofb3oBaHUN TeNeMaTUYeCcKUMn ycryramu CBA3su.

80. ABOHEHT 1 (Mnu) Nonb3oBaTenb HECYT OTBETCTBEHHOCTb Nepes, OnepaTopoM CBA3M B CreayLWmuX Cryvasax:

a) Heonnara, HenomnHas unM HeCBoeBpeMeHHas onnaTa TeneMaTnyeckux ycnyr cBasu;

0) HapyLLeHWe NpaBun 3KCNyaTaummn Nonb3oBaTeNnbCKOro (OKOHeYHOro) obopyaoBaHns 1 (M) aboHEHTCKOro TepMuHana;

B) HapylleHue 3anpeTta Ha MOAKMOYEeHUe MNofb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHUSA, He COOTBETCTBYHOLLErO
YyCTaHOBMNEHHbIM TpeboBaHUAM;

r) COBEpLUEHNE AENCTBUA, NPUBOASILLMX K HAPYLUEHUIO (DYHKLMOHMPOBAHUS CPEACTB CBSA3M U CETU CBA3W onepaTopa CBA3W.

81. B cny4asx, ykasaHHbIX B noanyHkTax "0" - "r" nyHkta 80 HacToswwmx MpaBun, onepaTtop CBsA3M BrnpaBe obpaTUTbCS B
CyZ C CKOM O BO3MELLEHUN YOBbITKOB, MPUYMHEHHBIX TAKUMU AeNCTBMAMM aboHeHTa 1 (Mnu) nonb3oBaTens.

82. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOM OMNNaThl TENEMaTUYECKMX YCNnyr cBsi3n aboHeHT ynnayvnsaeT
onepaTopy CBA3W HEYCTOWKY B pa3Mepe OOHOro NpoLeHTa CTOMMOCTU HEOMMaYeHHbIX, ONMadYeHHbIX B HENOonMHoM obbeme nnu
HEeCBOEBPEMEHHO OMnavyeHHbIX TeneMaTUYeckux yCnyr CBA3un, ecrnv MeHbLUU pasMep He yka3aH B JoroBope 06 okasaHum ycnyr
CBSA3M, 3a KaxablN AeHb NPOCPOYKM BNNOTb A0 AHSA NOralleHns 3ag0MmKeHHOCTH, HO He bonee cyMMbl, noanexatlen onnaTe.

83. B cnyyae HenpeacTaBneHUsi, HEMONHOrO MNU HECBOEBPEMEHHOro npeacTaBneHns uHdopmauun o6 okasaHum
TenemMaTu4eckmx ycnyr cBaam aboHeHT - hmanyeckoe nuuo 1 (Unn) Nonb3oBaTternb BNpaBe 0TKa3aTbCs OT UCMOSNTHEHUSI OroBOpa
06 okasaHuK ycnyr cBsian n 06paTUTbLCA B CYZ C MUCKOM O BO3BpaTe CPEACTB, YNiayeHHbIX 32 OKa3aHHbIe TenemaTtuieckme ycnyru
CBSI31, 1 O BO3MELLLEHUW NMOHECEHHBIX YObITKOB.

84. CtopoHbl goroBopa 06 OKa3aHuWM YCryr CBsi3u OCBOOOXOAlTCA OT OTBETCTBEHHOCTM 3a HEWUCMNOIIHEHWE WNn
HeHagnexatlee ncnonHeHne oba3atenscTB MO AOroBopy 06 OKasaHum yCnyr CBA3M, €Cni JOKaXKyT, YTO X HEMCNOMHEHWE Unm
HeHaanexalee UCMNOMHEHNe NPOM3OLLNO BCMEeACTBUE OENCTBUSA OOCTOATENbCTB HENPEOAONMMON CUMbl UMK MO BUHE OpYron
CTOPOHBI.



