YcnoBus okasaHus ycnyru «Btopon Homep»

HacTtosilwume ycrnoBus okasaHus ycnyrm «BTopor Homep» (ganee no TeKkCTy — «YCrnoBusi») B
cooTBeTCcTBUM CcO cTatbenn 435 [paxgaHckoro kogekca Poccuinckon ®Pepepaumm ABNAKTCA
npegnoxeHnem (odepton), agpecoBaHHbiM OnepaTopoM CcBOMM abOHEHTaM W Bblpaxarowee
HamepeHue OnepaTopa 3aknoynTb C aboHeHTamMK, KOTOpPbIMU ByAeT NPUHATO HacTosLee NpeanoXeHuve,
HononHutensHoe cornaiueHne ob okasaHumn ycnyrn «Btopon Homep» (ganee — «Ycnyra») k [JoroBopy
06 okasaHuu ycnyr cBsasu (ganee — «[oroBop»), nyTeM coBeplleHUst abOHEeHTaMM KOHKIHOLAEHTHbIX
OENCTBMM, BblpaXxarLwwmx W NoaTBEPKAAWMUX MX corfacue Ha nogknoyeHwe Ycnyru B nopsigke,
NpeayCcMOTPEHHOM HACTOALLMMM Y CNOBUSIMU, N BHECEHME B CBSA3M C 3TUM COOTBETCTBYHOLLNX N3MEHEHNI
B YyCNoOBUA 3akntoyeHHoro [loroBopa, B TOM 4YMcCre NOCPEACTBOM AUCTAHUMOHHOIO B3aMMOAEWCTBUSA
Onepatopa u“ aboOHEHTOB (4epe3 nNu4YHbIA  KabuHEeT), npegyCMOTPEHHOrO  OEeNCTBYHOLLMM
3akoHogatenbctBoM P®. [logknovas Ycnyry, abOHEHT noaTBEepXOaeT O3HaKOMIIEHME WU
6e30roBopoyHOE cornacue ¢ NopsiAkoM ee OKasaHusl, U3NOXKEHHBbIM B HACTOALLMX YCNOBUSX.

1. OnucaHue Ycnyru u nopsanokK ee npeaocTaBreHns

1.1. Ycnyra nogkntoyaetca Kk cdegepanbHoMy aboOHEHTCKOMY HOMepY, BblaeneHHomy no [oroBopy
(oanee — «OcHoBHOM HOMep»), U SIM-kapTe OCHOBHOrO HOMepa, C MOMOLLIbIO KOTOPOW OCYLLLECTBNAETCA
noeHTndurkauma aboHeHTa B ceTu NogBvKHON pagnotenedoHHon cesasm Onepartopa, 4 BO3MOXHOCTH
nony4vyeHus 6ecnnaTtHbIX BXOAALMX BbI30BOB M SMS Ha gononHuTenbHbIN HOMep (aanee — «Btopon
Homep») 6e3 npnobpeTteHns SIM-kapTbl.

1.2. Ycnyra npepgocraBnsieTca TOfbko B nepuog gencteus [JoroBopa no OcHoBHOMY Homepy. B
cny4vae pactopxeHus [doroBopa ¢ OCHOBHbIM HOMeEpPOM Ycryra OTKMYaeTcs, coxpaHeHue BTtoporo
Homepa npu cmeHe OnepaTopa HEBO3MOXHO.

1.3. Ycnyra goctynHa Ans NOAKMYeHUst aboOHEeHTaM, KOTOPbIM HE NPUOCTAHOBNEHO OKa3aHue ycnyr
cBA3n no [loroBopy, a Takke Ha TapudHbIX NraHax, nepevyeHb KoTopbix onpegenseTca OnepaTtopom u
ykasbiBaeTcsa Ha cante OnepaTtopa B MHPOPMALMOHHO-TENEKOMMYHUKALNOHHOM ceTn «MHTepHeT» no
agpecy: www.t2.ru B pasgene, cogepxallem onncaHue Ycnyru.

1.4. Ycnyra nogknioyvaeTcs, ynpaBnseTcs U OTKNI0YaeTcs Yepes NnyHbIi kabmHeT OCHOBHOroO Homepa.
Takke oTknoyeHne Ycnyrm Bo3MOXHO ¢ nomouwpbto USSD-komaHabl *872*0# nocpeactsom Habopa ¢
abOoHEHTCKOro yCTpoMCTBa, NOAKMIOYEHHOrO K ceTn t2, B KOTOpoM ycTaHoBneHa SIM-kapTta ¢ OCHOBHbIM
HOMepoM (fanee — «aboOHEHTCKOE YCTPONCTBOY).

1.5. Ycnyra npegocTtaBnsaetcsa Ha Tepputopun Poccunckon ®eaepaunm B permoHax npucytcrems t2.

1.6. Bbibop «kombuHaumm umdp BToporo Homepa ocyuecTBnaeTcd abOHEHTOM B MOMEHT
nogknodeHna Ycnyrm, a Takke coobuiaetca aboHeHTy nocne noakniveHus Ycnyrm nocpenctsom
nunyHoro kabuHeta OCHOBHOro HoMepa wnM nocpencTsoM Habopa USSD-komaHgbl *872# c
aboHeHTCcKOro yctponctea. [lpy Bbibope aboHeHTOM koMbBuHauum uudp BToporo Homepa,
OTHOCSILLLErocs K KaTeropuMm KpacuBOro, A1 KOTOPOro YCTaHOBMiEHA nnaTta npu ero MNOAKIHYEHWM,
OnepaTtop BnpaBe YCTaHOBWUTb CKMAKY Ha onnaTy, kotopas OyaeT AencTBOBaTb B TEYEHWE CpoOKa
nonb3oBaHus aboHeHTOM Brtopbim Homepom. CtoummocTb BToporo Homepa, a Takke pasmep
npenocTaBnseMoOn  CKMOKM Ha cToMmocTb BToporo Homepa onpegensetca Onepatopom
CaMOCTOATENbHO M goBoAUTCA A0 cBedeHust AGOHEHTOB B NMYHOM kKabuHeTe t2, roe oTpaxaeTtca
CTOMMOCTb 6€3 CKMAKN U CTOMMOCTb C Y4ETOM €€ NPUMEHEHUA Ha MOMEHT NOAKMYEeHNs Ycnyrn Yepes
NNYHBIN KabuHeT t2. CToMmocTb BToporo Homepa, OTHOCALLErocs K kKaTeropum Kpacmeoro, CnmncbiBaeTcs
¢ n/c OcHoBHOro HoMepa B NMosiHoM obbemMe Mpu AocTatodHocTU BGanaHca. MNpu oTkNoYeHun Ycnyrm
CTOMMOCTb Onfla4YeHHoro BToporo Homepa, OTHOCALErocs K KaTeropum KpacvMBoro, He BO3BpaLLaeTCs.
B KOoHTeKkcTe HacToAwmX Ycnosui noa kKombuHaumen undp Broporo Homepa, OTHOCALLErocs K kKaTeropum
KpacuBoro, nogpasymeBaeTcs BTopon HOoMeEp c MacCKOM onpeaeneHHoro TvMna
(3anomuHatoLieecs/noBTopAOLLEEeC COvYeTaHne uudp, cnegyloliee B OnNpenerieHHOM nopsigke).
OTHeceHne Btoporo HOMepa K KaTeropum KpacuBoro (cepebpsHbIi/30n0TOW/NNaTUHOBDIN)
ocyulecternsietcss Oneparopom CamoCTOATENbHO.

1.7. CroumocTb Ycnyrum yctaHaesnmBaeTcsa OnepatopoM camocTosiTenbHO. CTOMMOCTb M NOpsaokK
onnatel Ycnyrm posoautca Ao aboHeHTa Ha cawte Onepatopa B UH(OPMaLUMOHHO-
TernekoMMyHuKaunoHHon cetn «MHTepHeT» no agpecy: www.t2.ru B pasgene, cogepxallem onmcaHus
Ycnyrn. OnepaTtop BrnpaBe U3MEHSITb B OAHOCTOPOHHEM MOPSiAKE CTOMMOCTb YCnyru, npeasapuTesibHO
yBegomMuB 06 aToM aboHeHTa B nopsiake, NpeayCMOTPEHHOM AENCTBYOLWMM 3akoHo4aTeNnbCTBOM. [1naTa
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3a noakntoyeHve Ycnyrm n aboHeHTcKas nnarta 3a nonb3oBaHue Ycnyron cnucbiBaeTcs ¢ n1/c OCHOBHOro
HOMepa B MOfIHOM ob6beme npu gocrtatovyHocTM OanaHca. BHeceHne aeHexHbIx cpeactB Ha Btopowm
HOMeEpP HEBO3MOXHO.

1.8. ABoHeHTCKas nnaTa no Ycrnyre CnncbiBaeTcs B MOMEHT €€ NOAKMYEHNs 1 fanee B 3aBUCUMOCTU
OT TapudHOro nnaHa, nogkntoyeHHoro Ha OCHOBHOM HOMepeE:

- yepe3 Mecsl nocre npeablaywero CnucaHns Ha Tapudax C exeMecCsiYHbIM CrMcaHuem
aboHeHTCcKoW nnaTbl 1 6e3 aboOHEeHTCKOoM NnaThbl;

- Kakable CyTKM Ans TapndoB C NOCYTOYHbIM CNUCaHNEM abOHEHTCKON NnaThbl.

1.9. CwmeHa TapudHoro nnaHa Ha OCHOBHOM HOMEpPE C €XEMECSYHbIM CnUcaHMeM abOHEHTCKOW
nnatbl Nnb6o 6e3 aboHeHTCKOoM NnaThbl HA Tapud € NOCYTOYHLIM CncaHneM aboHEHTCKON NnaTbl B nepunos
OencTBma Ycnyrn BneveT COOTBETCTBYOLLEE M3MEHEHME Mopsaka onnatbl YCryrn Ha execyTodHoe
cnucaHme aboHeHTckon nnaTbl No Ycnyre. CnucaHHas aboHeHTckas nnaTta no Ycnyre O MOMeEHTa
CMeHbl TapudHoro nnaHa Ha OCHOBHOM HOMepe, BrieKyLLero namMeHeHvue nopsiaka onnatbl Ycnyru, He
BO3BpaLLaeTCsa U He NepecynTbIBaETCS.

1.10. AGoHeHTCKas nnarta no Ycnyre He cymmumpyeTcs ¢ aboHeHTCKon nnaTton no tapndy Ha OCHOBHOM
HOMEpE C eXXeMECAYHbIM N €XXEeCYTOYHbIM CIIMCAHNEM.

1.11. Ecnu Ha n/c OCHOBHOro Homepa HeJoCTaTOYHO CPEACTB A1 O4epPeSHOro cnucaHns aboHEHTCKON
nnatel no Ycnyre, Ycnyra He npepgocTtaBnsietrcda. [lpuocTaHOBNEeHWe okasaHus ycryr CBA3W Mo
OcHoBHOMY HOMepY, 3ameHa OCHOBHOro Homepa Ha gpyro OCHOBHOM HOMep B paMKkax ycrnyrn « CMeHa
HOMepa» He BnusieT Ha npegocTtaBnenne Ycnyrn. Onnata Ycnyrm ¢ noMowbio 60HYCOB, CKMAOK U UHbIX
KOMMEHCALMOHHbIX HAYMCNEeHMIN, nmeroLmxcsa Ha n/c OCHOBHOro Homepa, HEBO3MOXHaA.

1.12. T[lpu GnoknpoBke BToporo HoMepa cnmncaHHas nnaTta 3a Ycnyry 4O MOMeHTa GrOKMPOBKM He
BO3BpallaeTca M He nepecuyutbiBaeTcs. [pu HecBoeBpeMeHHOW onnate Ycnyrm BTtopon Homep
GnokupyeTtca, AencTBMe YCnyrm npuoctaHaBnmnBaeTcs, aboHeHTCKasa nnarta no Ycnyre 3a crneayowmm
pacyeTHbIN Nepuof Monb3oBaHUA Ycnyron, He cnucbiBaeTcs. Npu pasbnokupoBke BToporo Homepa
cnucbiBaeTcs aboHeHTCcKaa nnata 3a Ycnyry.

1.13. TexHuyeckon ocobeHHoCcTblo Ycnyrm aBnaetcss  pasbnokvpoBka Btoporo  Homepa,
3abnoKMpoBaHHOIoO C MCMNONb3oBaHMEM hbedepanbHON rocyaapCTBEHHOW MH(OPMALNOHHON CUCTEMBI
"EQuHbIM nopTan rocygapCTBEHHbIX Y MyHMLUMNANbHbIX yCnyr (yHKUun)", ecnn nameHutca 6anaHc n/c
OcHOBHOro Homepa 1 B Hanuymm Ha n/c OCHOBHOro Homepa ByaeT gocTaTovyHas CyMMa AEHEXHbIX
CPeACTB Ansi cnucaHns aboHEHTCKOW nnaTthbl 3a Ycnyry, npu ycrnoBun, ecnn aboHEHT He OTKaXeTcs oT
Yenyru.

1.14. Ycnyra npegocTtaBnaeTcs Npu HaNnMYNMM TeXHNYECKON BO3MOXHOCTN.

1.15. Onepatop BnpaBe OTKasaTb B NpegocTaBrneHun Ycnyrn nubo npuocTaHOBUTL ee AencTBue, a
Takke OTKMYUTL Ycnyry B cryvae HapyweHuss ABOHEHTOM YCROBUM 3aKnNiYEeHHOro A0oroeopa,
TpeboBaHWI ENCTBYHOLLEro 3akoHoaaTtenctea Pd.

2. MHble ycnoBus

2.1. C nomoubto Broporo Homepa HEBO3MOXHO COBEpLUATb MCXOOSALIMNE BbI30BbI, HanpaensaTe SMS,
HanpaBnaTb M nonydate MMS, nogknoyaTbCs K WMH(OPMALMOHHO-TENEKOMMYHUKALNOHHOW CeTu
«HTepHeT».

2.2. [pepoctaBneHune Ycnyrn He rapaHTUPOBAHO B HALMOHANbHOM M B MEXAYHApPOAHOM POYMUHTeE.
2.3. TakeTbl ycnyr, npegycMOTpeHHble Ha TapudHom nnaHe ans OCHOBHOro Homepa, GOHyCHble
nporpamMmbl, CKUOKW, crneumanbHble ycroBusi, npegoctaBnsemble anss OCHOBHOTO HoOMepa, He
pacnpocTpaHsTca Ha BTtopon Homep. BTopon Homep He MOXeT BbiTb MCnonb3oBaH aboHEHTOM 4SS
yyacTus B aKuMsaX U cneumanbHbIX NporpaMmmax, NpoBoauMbIX s aboHeHTOoB t2, npegycmaTprBaoLLmnx
NbroTHbIN NEpPUoa NONb30BaHNA yCryramu CBA3N, npeaocTaBneHne 6OHYCHbIX NaKeToB YCNyr, PaCCPOYKy
onnaTtbl, CKUAKW, KILWO3K 1 T.0.

2.4. Ycnyra He coBMecTUMa CO CrieayoLwmMy cepBUCcamMu:

- ropoackon HoOMep;

- TexHonorus VoL TE.

2.5. [pwn 3ameHe SIM unu 6nokmposke OcHoBHOro n/unn Broporo Homepa Ycnyra He OTKNto4aeTcA.
2.6. [lpyn NOBTOPHOM MOAKIOYEHUM YCNYyrn BOCCTAHOBIIEHNE pPaHEE MCMOSIb30BaHHOW KOMOUHaLMK
umdp BToporo Homepa HEBO3MOXHO.

2.7. Ha oguH OCHOBHOM HOMEP MOXHO MOAKNIOYUTL TONbKO oauH BTopon Homep no mnctedeHnn 30
(TpMauaTn) KaneHaapHbIX AHEW C AaThl HaYana nonb3oBaHus ycrnyrammn casm no OCHOBHOMY HOMEpY.



lMoBTOpHOE NoakntoveHre BToporo HoMepa nocrne OTKMAYeHUs Ycnyru BO3MOXHO OAMH pa3 B CYTKM Ha
oanH OcHoBOM HOMep, Mpu 3TOM obLiee KONUMYECTBO MOBTOPHOrO NoAkmnyeHns BToporo Homepa Ha
oanH OCHOBHOWM HOMEpP He MOXET ObiTb 6onee nsATK pa3 B TedeHne 30 (TpuguaTth) KaneHgapHbIX gHEN ¢
MOMEHTa noaknoveHus Ycnyru.

2.8. [pwn nonyyeHnn Bxoaswmx SMS B pamkax nosib3oBaHnsa Ycnyrom Ha aboHEHTCKOM YCTPOUCTBE
He oTpaKaeTcs MHopMauus, YTO OHM NOCTynalT Ha BTopon Homep, BXoAsdline Bbli30Bbl Ha BTopon
HOoMep MMetoT npeduke # 2.

2.9. B uensax oxpaHbl wuHTepecoB AOOHEHTOB W cobnogeHns TpeboBaHMM POCCUNCKOro
3akoHogatenbctBa OnepaTop BnpaBe MpPUOCTaHaBMMBaTb BO3MOXHOCTb MOSIb30BaHWUSA YCRyrow, ee
OTKIIOYUTL, B criydasix, korga no umewowmmcs y Onepatopa aHHbIM Nonb3oBaHuMe Ycryrn MoxeT
OCYLLECTBINATLCA C HapyLweHneMm TpeboBaHUM 3akoHOAATENbLCTBA UMW NMpaB U MHTEPECOB TPETbUX NKL,
B TOM 4YUCIIE, HO He OrpaHNYnBasiCb B Cnyyae:

- nony4yeHms OnepaTopoM CBedEHWA O COBEpLUEHWM NfaTexen C ucnonb3oBaHwem bGanaHca
nuueBoro cyeta AGOHeHTa B nonb3y TpeTbux nuvuy, BkMoyaa CepBuc-npoBangepa wnu Apyrux
nonb3oBartenen Ycnyru, ana uenen onnatbl UX TOBApOB/yCnyr: AaHHbIX, KOMaHg, BanoT 1 T.n., Nubo
MOMOSTHEHWNS UTPOBbLIX KOLLIENBbKOB (BHECEHMEM LOHATOB), HA OCHOBAHUMN CaMOCTOSTENbHO 3aKoYaeMblX
ABOHEHTaMM C TakKnMm TPETbUMM NULLIAMWN LOrOBOPOB, B TOM YMCIE B paMKkax NpefoCTaBNeHHoro Ycnyru;
- BO3HWKHOBEHUA y OnepaTopa OCHOBaHWM nonaraTtb, YTO CYLECTBYET PUCK HanpasneHus
HeCaHKLUMOHNPOBAHHOrO ABOHEHTOM MOpyYeHMs Ha onnaty ToBapoB/ycnyr TpeTbux nuvd, nubo
NMOMOSIHEHNSA NMPOBLIX KOLIENLKOB (BHECEHNEM OOHATOB);

- nosasneHunsa y Onepatopa B OTHOLLIEHMM NOMNb30BaHUS YCyron COMHEHUIN B TOM, YTO NONb30BaHMe
Ycnyrow BbINONHAETCS B Lensx neranusaumm (OTMbIBaHUSA) A0X0A0B, MOMyYEHHbIX NPECTYMHbIM MyTeM,
n/unun pMHaHCMPOBaHUIO TEPPOPU3MA;

- HeBbINONHeHMs AGOHEHTOM NPeayCMOTPEHHOM AENCTBYHOLNMM 3aKOHOAATENbCTBOM 06A3aHHOCTU
NOATBEPAUTb AOCTOBEPHOCTL cBeAeHMI 00 aboHeHTe (COOTBETCTBME NEPCOHANbHbIX AaHHbIX) B TeYeHne
15-Tn KaneHAapHbIX OHEN CO AHA NOCTYNMEHNsA COOTBETCTBYOLWEro 3anpoca ot OnepaTopa.

2.10. Hacrtosiwue YcnoBus BCTynatwT B CUily C MOMEHTa ux onybnukoBaHus Ha cante OnepaTtopa B
MHOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTu «HTepHeT» No agpecy: www.t2.ru. YcnoBus 9Bns0Tca
6GeccpoyHbIMY 1 AENCTBYIOT Ha NPOTSXXEHWUM Cpoka AencTteus [Jorosopa.

2.11. AGOHeHTbl yBedOMIIAKTCSA 006 M3MEHEHMM WUNKN NpPEeKpPaLLEeHUN OEWCTBUS HACTOALMX YCNOBUIA
nyTeM pasmelleHns cooTBeTcTBylowen mHdopmauunm  Ha cante Onepatopa B MHGOPMALUOHHO-
TenekoMMyHVKaUNOHHOM ceTu «MHTepHeT» no agpecy: www.t2.ru. 3a 3 (Tpwu) gHA OO BCTYyNNEHNS Takmx
n3mMeHeHu B cuny. Hactoswme YcnoBus cUMTaloTCs M3MEHEHHbIMU UM OTMEHEHHBbIMW C MOMEHTa
onybnukoBaHnsi COOTBETCTBYHIOLLMX M3MeHeHW. [encTBnss ABOHEHTa, HanpaBfeHHbIe Ha NOMb30BaHNe
Ycnyron n ee onnarty nocre BCTYMNEHUS U3MEHEeHUN B CUMy, cuyuTalTcs cornacmem ABGOHeHTa ¢
npeaocTaBrieHNneM YCrnyr Ha HOBbIX YCroBUsX.

2.12. W3meHeHne n/vnu npekpawieHne HacToswmx YCrnoBun B nopsagke, NpegyCMoOTPEHHOM MYHKTOM
2.10. HacToAwMX YCroBUW, O3HA4YaeT COOTBETCTBEHHO W3MEHEHME W/unu npekpaleHue OencTeus
[ononHuTtensHoro cornaiwueHuns K [lorosopy (Ha ycnosusix, npegyCMOTPEHHbIX NYHKTOM 2.10. HacToAWNX
Ycnosun), 3aknoyeHHoro mexay aboHeHToM n OnepaTopom B nopsiake, NpegyCMOTPEHHOM MYHKTOM
HacToAWMMKN YCNOBUAMMU.

2.13. HacTtoswme Ycnosus aBnaOTCS HEOTbeMIIeMOM YacTbio [lJoroBopa 1 He MOryT paccMaTpuBaTbCA
CtopoHamu, a Takke TPETbUMU NULAMKN, KaK CaMOCTOSATENbHbIE B3auMooTHoLwweHns CTopoH. Bo Bcem,
YTO He yperynupoBaHo Ycnosusimu, CTOPOHbI PYKOBOACTBYKTCA nonoxeHmamn [orosopa wu
3akoHogatenbcTBa Poccunckon degepauuu.



