MNpasuna
npeaocTaBneHus ycayru «besnumur Ha 3ByK»
ana AboHeHToB OnepaTopa t2
1. O6wue NnoNoXxKeHus.

1.1. flaHHble NONOXKEHMUA ABNAIOTCA 06A3aTeNbHbIMM U 03BYYMBAOTCA B HACTOALLMX NPABUIAX HA
npegocrasneHune Ycnyrm «besnmmnt Ha 3ByK», B paMKax KOTOPOM ANA NONb30BaTeNein ycayramm
noABUXKHOM pagnoTenedoHHOM CBA3M onepaTopoB. cBA3M t2 (Aanee — Onepatop) opraHusyeTca
BO3MOXHOCTb AOCTyNa K cepsucy «besnnmut Ha 3Byk» (ganee — Cepsuc).

1.2. Ycnyra «be3nmmuT Ha 3ByK» ABNAETCA YacTblo TapuHOTo naaHa, C KOTOPbIM NpPeaocTaBaeHne
YC/YTM COBMECTUMO (aanee Takxe «TapudHasa onumsa» nam «Onuua»), otaenbHo oT aboHEHTCKOM NaaThbl
no TapupHOMy naaHy He TapubuLMpyeTca U NONb30BaTeNEeM He onadmBaeTca. OnNuua coBMecTMma u
AOCTYMHa ANA NOAKMOYEHUS B paMKax TapudHbIX NiaHoB TapudHbIX IMHeek «Mow t2», Black,

«Be3sae oHnanH», «Mpemuym», «besnnumuTy, «JTaut» n TapndHbIx naaHax «Mrposoii», Premium,
«HoBorogHu», «MHTepHeT ana yctpoicts 07_2022», 32 UCKAOYEHUEM NMHENKN « Mol t2

04_2018».. BHUMAHMUE: Onuna He npeaocTaBnAeTcAa 04HOBPEMEHHO C MOAKAOUYEHHOM YCYrom
OnepaTtopa «doctyn K Cepsucy 3syk»» n Joctyn K Cepsucy «pemmnym-Bo3mMOKHOCTHN 3BYK».

1.3. NoakntounMTb ONUMIO Ha YKa3aHHbIX HUXKe YCN0BUAX MOTYT itobble pusnyeckme anua, gocturwme 18
NeT, 3aKoumnBLLIMMK ¢ OnepaTopom A0roBop 06 OKasaHUM ycayr casu (Aanee — ABOHEHT) no
TapudHomy nnaHy.

1.4. Ona noakntoyeHma Onumm ABOHEHT AoKeH pacnonaratb 060pyaoBaHNEM, NOAKAOUYEHHbIM K CETH
anekTpocsA3m Onepatopa, KOTOpoe NO3BOAET BbINOJAHUTL AeNCTBUA, HeobxoanmMble Ans odpopmaeHna
3aKasa 1 ucnosib3osaHma ONuun, BKAKOYasA, HO HE OrpaHMYMBanCh: MobUbHbIN TenedoH (uan gpyroe
MO6UIbHOE YCTPOMCTBO AO0CTYNa), KOTOPbIN HaxoAuTCa B paboyem coCToAHUKU U obecneynBaeT
ABoHeHTy goctyn K ycayram Onepatopa, NocpeAcTBOM MOAK/N0YEHNA AaHHOMO KOHEUYHOro
obopyaoBaHusA K ceTu ceasu OnepaTtopa.

2. OnucaHue Cepsuca.

2.1. NpepocrasneHne Cepeuca B COOTBETCTBUM C HAcTOALWMMM MNpaBunamm ocyuiectenset Cepsuc-
nposaliaep: O6LLECTBO C OrPaHMYEHHOM OTBETCTBEHHOCTbIO «3BYK» (MHH 7725704092,
OlPH1107746781845, anpec, koHTakTHble aaHHble: 101000, r. MockBa, BH.Tep.r. MyHuMLMNaAbHbIN
okpyr KpacHocenbckui, nep. YnaHckui, 4. 22, ctp. 1, nomedy,. 1H/6)

2.2 CepBuC-NpoBaiaep HeceT NoJIHyt0 OTBETCTBEHHOCTb 3@ COOTBETCTBUE MHPOPMaLLUK,
npegoctaBnsaemoin AGOHeHTY AeNCTBUTENbHOCTH, a TaKKe AeNCTBYIOWEMY 3aKOHOAATENbCTBY U
HOPMaTMBHO-MPaBOBbIM akTam Poccuiickon Peaepauunu.

2.3 MNpepocTaBieHne ycnyru ocyLecTBAAETCA NOCPeACTBOM MOBUABbHOTO NPUAOKeHNA «3ByK» (nanee
«KnueHTCKaa nporpaMma»), pasmeLLLeHHOro B «MarasmHax» MobunbHbIx NpuaoxeHuin «GooglePlay» u
«AppStore».

3. YcnoeuA npeaocTaBieHna yeayru «5esnmmuT Ha 3ByK»

3.1. AkTuBauma Onuum BbinoaHAETCA ABOHEHTOM CaMOCTOATENbHO C MOMOLLLbIO HaXKaTuA Ha
COOTBETCTBYIOLEN CTPaHULE B JIMUHOM KabuHeTe ABOHEHTa t2 MHTErPUPOBAHHOM KHOMKK
«MMoAKAUNTBY, NAK C aDOHEHTCKOro YCTPOMCTBA, MAEHTUGULMPYEMOTO B CETU 3/1EKTPOCBA3M
Onepatopa no aboHEeHTCKOMY HOMepY, YKa3aHHOMY ABOHEHTY NPW BbINONHEHMM aBTOPU3ALUNN
oTnpasutb USSD-3anpoc c KomaHaoi *155*407* 1#



3.2. Ana AktuBauum Onumm TpebyeTca

3.2.1. oTcyTCTBME 3340/1XKEHHOCTM NO ONJsaTe abOHEHTCKOW N1aThbl 32 OYepeSHON PacYeTHbIV Nepuos Ha
MOMEHT AKTUBaL KN TapndHOI onuuu;

3.2.2. Ycnyra AocTynHa ana NoAKAUEHMA TONbKO HA TapudHbIX NNaHax AnHeeK «Moli t2», Black,
«Be3sae oHnalH», «Mpemuym», «besnnumut», «JTait» n TapndHbix nnaHax «Mrposoii», Premium,
«HoBorogHuii», «MHTepHeT ana yctpoicts 07_2022», 32 UCKAOYEHNEM NUHENKKN « Mot t2
04_2018».

3.3. B pamKax Onumn «beannmut Ha 3ByK» ABOHEHTY foCTyneH B KnMeHTCKon nporpamme ¢yHKUMOHAN,
NpeLoCTaBAAWMNNA aDOHEHTY BO3MOXKHOCTb M0/1b30BAHNA CEPBUCOM.

3.4. OcHOBaHMA gnAa oTKAOYeHMA Onumm «be3nnmunT Ha 3BYK»
® NpekKpaLeHne aboHEeHTCKOro 40roBopa;

e nepexoa AboHeHTa Ha ApYyro TapudHbIA NaaH, HeCOBMeCTUMbIM ¢ Onumelt (OTAINYHBIN OT YKa3aHHbIX B
nyHKTe 1.2 HacTtosawwmx Mpasun).

3.5. CrommocTb Onuumn «besnumut Ha 3BYK» 1 ee onnata

3.5.1. Tapud 3a nonb3oBaHue ycnyroi «besnnMmuT Ha 3ByKk» coctaBasneT 7 (cemb) pybneit 50 (naTbpecat)
Koneek B cyTKM BKkAtovasas HAC Ha Tapudax B CyTOUHbIM cnncaHMem nam 99 (aeBaHOCTO AeBATb) pybneit B
mecsu, Bkaodasa HAOC Ha Tapudax ¢ exxemMecayHbIM CrMCaHUEM.

3.5.2. MNnaTa 3a no/ib30BaHMe ycayro 6esnmmumT Ha 3ByK» B NEPBOM MeECALE C MOMEHTa NOAK/OYeHMUA
YC/YI¥ CMUCbIBAETCSA C IMLLEBOrO cyeTa ABOHEHTA, KaK YacTb abOHEHTCKOM NaaTbl NO COOTBETCTBYOLEMY
TapudHomy nnaHy. Npun 3TOM ycayra NpesocTaBaseTca 40 AaTbl CNMcaHMA abOHEHTCKOM naaTbl No
TapudHoOMy nnaHy.

3.5.3. Bo BTOPOM 1 NocneayroLmx MecaLax nosb3oBaHMA YCayron Tapud 3a nosb3oBaHMe yCayrom
OMNIauMBaeTCA, KaK 4acTb abOHEHTCKOM NaaTbl MO TapMbHOMY NAaHY, yBE/IMYEHHOW Ha cymmy Tapuda 3a
Nnosib30BaHWe yCcayron «be3numuT Ha 3BYyK».

3.5.4. Npu HeonnaTe abBOHEHTCKOW NAaTbl MO TapMPHOMY NAaHy, NO/b30BaHMeE YCAYrol «be3NMMMUT Ha
3BYK», KaK ¥ UHbIMW YC/Iyramu, NpeaocTaBAseMbiMU B paMKax TapndHOro naaHa, NpuocTaHaBAMBaeTCA
[0 MOMEHTa NOJIHOM oNNaTbl aBOHEHTCKOM NAaTbl NO TapUOHOMY MAaHy.

3.6. OcHoBaHWA aaa 610KMPOBKM ONunnM «Be3NMMKUT Ha 3BYKY:

e 106pOBO/IbHOE BPEMEHHOE NPUOCTaHOBeHNe AGOHEHTOM NO/1b30BaHUs ycayramm OnepaTopa no
aboHeHTCKOMY A,0roBopy;

® BpeMeHHOe npuoctaHoBNeHNe OnepaTopom B NPEAOCTaBIEHUN YCAYT CBA3U NO aDOHEHTCKOMY
[0roBOpY B CBA3M C 3340/1KEHHOCTbIO ABOHEHTA NO onlate abOHEHTCKOWM NAaTbl 3@ YCAYTM MU MO UHbBIM
npuymnHam; 3.7. OcHoBaHMA aas Pa3bioKNMPoBKU ONuumn «Be3NMMUT Ha 3BYK»:

® ycTeYeHMe CpOoKa AeicTena 406POoBObHOIO BPEMEHHOro NPMOCTaHOBIEHUA YCAYT CBA3M, BBEAEHHOTO
ABOHEHTOM;

© B0306HOBNEHNe OnNepaTopoOM OKazaHMA YCyr CBA3Y;
3.8. Ocywectnas Aktnsaumio Onumm «be3nnmunT Ha 3ByK» AGOHEHT:

e NoATBeprKAaeT CBOe O3HAaKOMJIEHWNE U cornacme ¢ HacToAawmmm MNpasunamm;



® NOATBEPXKAAET CBOE COrNacMe Ha NnosyyeHme COOTBETCTBYIOLLEN YCAYrU B COOTBETCTBUM C YC/IOBUAMM,
N3/10XKEHHbIMW B HacToALMX MNpaBuiax;

e noATBepXaaeT GaKT BbINOJIHEHUA BCeEX TPeOOBaHWUI, NpeAbaBASEeMbIX HacToALWMMM MpaBunamm K
ABOHEHTY, a TaKKe NPMHUMAET Ha ceba 06A3aTenbCTBO c/1e0BaTb ITUM TPebOoBaHUAM B MEPUOL,
nonb3oBaHua Onuueis;

® NOATBEPKAAET cornacme Ha 06paboTKy cneaytolleit UHPOPMALMK: AaHHbIX, YKa3aHHbIX AGOHEHTOM
npw 3aKase ycayru; faHHbIX, NoayvYeHHbIx OnepaTopom Npu 3aKAOHEeHUM [OroBopa 06 OKasaHUKM ycayr
CBA3M; AAHHBIX, NOJIY4EHHbIX B aBTOMATUYECKOM PeEXUME OT TeEXHUYECKMX cpeacTs CepBuc-npoBangepa,
B COOTBETCTBUM C [puaoxKeHnem K Hactoawmm MNpasunam. O6paboTKa faHHbLIX OCYLLECTBAAETCA B
COOTBETCTBMM C AEMCTBYHOLMM 3aKOHO4aTeNbCTBOM Poccuitckon ®egepaumm n B COOTBETCTBUM C
nonoxeHnAMM NMOANTUKM KOHOMAEHLMANBHOCTM NPU NONb30BaHUK ycayramu t2. Moxkanyiicra,
O3HaKombTech ¢ Hawel Moantnkon (aocrynHa no agpecy: http://apps.t2.ru/privacy-policy.pdf)

nepeg, 3akasom ycayru u npefocTasneHus Bawen nidopmaumm. JaHHble 06pabaTbiBatoTcs B LEensax
HaZ/ieXKallero npeaoctaBneHns ABOHEHTY ycayru ciegytowmmm cnocobamm: cbop, 3anumce,
CUCTEMATU3ALLMA, HAKOMJIEHME, XPaHEHMWeE, U3B/IeYeHNe, UCNOb30BaHME, MPeAOCTaBAEHNE,
610KMPOBaAHNE, YyAANEHNE, YHUUTOMKEHME.

® BbIpaykaeT coriacue Ha OTNPaBKy eMy c Homepa t2 6ecnaaTHbIX A8 AGOHeHTa SMS-CoobLEeHU,
HanomuHatolmx ABOHeHTy 0 coaeprKaHum ycayr u Cepsuca, CTOMMOCTU YC/YT, MOPAAKE OTKasa oT yCayr
1 06s3yeTcA onnaymMBaTh YCAYyrn CBA3M U/MamM uHble ycnyrin Onepatopa, oKasaHHble NPW NOJIb30BAHMM
ycayramu.

3.9. A6oHeHT cornawaetcs ¢ Tem, 4to OnepaTop MOXKET NPeKPaTUTb (Ha NOCTOAHHOM MU BPEMEHHOM
OCHOBE) NpeaocTaBAeHne onuun «Be3nnMUT Ha 3BYK» (MK NOBLIX GYHKLMI B pamKax OKa3blBaeMbIX
ycnyr) KoHKpeTHomy ABoHeHTY, rpynne ABOHEHTOB AN B LLeoM BcemM ABOHEHTaM UCKAOUMTEIbHO MO
CBOEMY YCMOTPEHUI0 1 6e3 HanpasieHWUsa faHHbIM ABOHEHTaM NpeaBapuTeIbHOro yBEAOMAEHUA.

3.10. ABOHEHT MOXKET NPEKPaTUTL NOIb30BaHME YCAYramu NyTeM OTKasa OT YCIYr B NOpAAKe,
yKa3aHHOM HacToAwmmm Mpasun



