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IlpaBuna
npepocraBnenns yenyr «Illoagnucka Ha 6esnumuTHylo apenay Power Bank» u
«besnmumuTHaa apenga Power Bank»
ana A6onentor OnepaTopa Tele2

JlaHHBIE MONOXKEHNS ABNAIOTCA 00A3aTENILHBIMM M 03BYYMBAIOTCA B HACTOSIIUX
ITpaBunax Ha mpemocTasnenue yonyr «I[lognucka Ha 6e3nuMuTHYI0 apeHny Power

Bank» u «Besnumurxas apexna Power Bank» A6onentam Oneparopa Tele? (manee —
A6onenr).

|. OBIIME YCJIIOBUA
Bocrnonp3opareces yenyroit «[lognucka Ha 6esnumurhHyto apenny Power Bank» u
«Besnumurnas apenna Power Bank» (manee — «Yenyra» nu6o «Ycenyru») Ha yKasaHHBEIX
HIDKE YCJIOBMAX MOTYT $u3ndeckue nuua, gocrurume 18 ner, apndiommecs
rpaxpanamyu PO u nmocrostHo npoxupalouiue Ha Tepputopuu PO, u asnaionmecs
AGonentamu Oneparopa corosoit ceasu Tele2 (manee — Oneparop).
Hna 3axkaza Yoryr AGOHEHT [OJKEH pacIonaraTs 060pymoBaHuEM, HEOOXOAMMBIM
nns ohopMIeHNs 3aKasa M MCIONIb30BAHMUS YCIYTH, BKITI0OYAas, HO HE OTPaHMYMBASACH:
MoGunbHbII TenedoH (Mnu fpyroe MoGUIBHOE YCTPOMCTBO JOCTYIA), KOTOPHIi
HaXofauTca B pabouem cocrosHuu u obecrneunBaer AGOHEHTY HOCTYI K yClnyraM
Omneparopa, OCPEACTBOM NOAKITIONEHNS JAaHHOTO KOHEYHOT0 060PYAI0BAaHMSA K CETH
cea3u Oneparopa. [insa nons3osakus Cepeucom annapaTt AGoHeHTa [IOMKEH OBITH
HAaCTPOEH Ha OTHpaBKy u npueM SMS coobuienust u USSD-KOMaHZ,
Oneparop obecneunsaer A6onenty nocryn x Cepsucy apennst Power Bank (manee-
«Cepauc») nocpencreom cetu ces3u OnepaTropa ¥ HECET OTBETCTBEHHOCTD 3a
PaboTOCIOCOOHOCTD CETHM CBA3M UM KaMeCTBEHHOE MpefocTaneHue Aocryna k Cepsucy
IIOCPEJICTBOM CETH CBA3M.
Cepeuc npegocraBnserca CepBuc-npoBaipgepamy, yrkasaHHsimu B Paspgene |l
HacTosuux IlpaBun. CepBuc-npoBaitziepsl HECYT OTBETCTBEHHOCTH 33 KAYeCTBO
nepenaBaeMsix B apeHny [lopraTuBHEIX 3apapHEIX yCTpoitcTs (anee — «Power
Bank»), KOHTPONb CPOKOB apeHAbl, cobnionenus AGoHeHTaMy NOPAAKA NONB30BAHUS
u Bo3Bpara Power Bank.
OnepaTop He HeCceT OTBETCTBEHHOCTH 32 BO3SMOXKHBI NPUIMHEHHBIN AGOHEHTY
yliep6, BEI3BaHHBI MPOTHMBONPABHEIMY feitcTBuAMY CepBuC-NPOBaiiflePOB, a TaKKe
3a cogepxkanue CepBuca u nmobyo nHPoOpMaLKIo, pa3MeLIeHHYIO Ha canTax Cepruc-
NPOBaliflepoB, MX MOOMIBHEIX MIPMTOKEHNAX MM UX NMaPTHEPOB, K KOTOPHIM AGOHEHT
nosry4aeT HLOCTYII.
3akas Yenyru:
3akas Yenyru «[Tognucka Ha 6esnumurHylo apenny Power Bank» Ha Bcex Tapudax,
xpome Tapudos Black u Premium, moxxeT 6517 BrinonHer AGoHeHTOM myTeM Habopa
USSD-komaugst *155*600%1#.
Ycnyra «besnumuthas aperpa Power Bank» Ha rapugax Black u Premium Bxmioyena
B COCTaB YKa3aHHBIX TapupOB M CAaMOCTOATENbHOE NoAKMogeHe AGOHEHTOM JaHHOM
YCITYTH Ha yKa3aHHBIX Tapudax He TpebyeTcs.
Omnnara Yenyru «[lognucka Ha 6esnumurHyto apennsy Power Bank» ocymecrensercs c
nuleBoro cyera Homepa AGoHeHTa.
B cnyyae Heomnatet yenyru, apennoBats Power Bank moxHo Hanpamyto y Cepsuc-
NPOBa’liflepoB, OMJIATMB CTOMMOCTD apeH/Ibl ¢ 6AHKOBCKOM KapTH Ha OOLINX YCIIOBUAX.
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Croumocts Yenyru «Ilopnucka Ha 6e3numuthylo apenny Power Bank» nns A6onenTos
¢ mobsimu Tapudamu 3a ucknovenueM Black u Premium cocrasnser 490 (versipecra
mesiHocro) pybnest 00 xoneex B mecsy, xnodas HAC. [ins A6oxeHToB ¢ Tapudamu
Black n Premium croumocts Yenyru «besnumurnas apenga Power Bank» Bxmovena B
pasmep aGOHEHTCKOM IJIATH! MO YKa3aHHBIM Tapudam.
AboneHT Bripase B yi060e Bpems oTkmounTs Yonyry «[lognucka Ha 6esnuMuTHYyIO
apenny Power Bank» nyrem Ha6opa USSD-komaupsr *155*600*0#.
MaxkcumanbHeIt cpok apenpst Power Bank coctaenser 30 cyrok. Ha 31-e cyTxu
cnuckiBaercs wrpad 3a Heeo3Bpar ycrpoitcrea B pasmepe 300 (Tpucra) pybneir.
C momenra 3aka3a A6oneHToMm Yenyru, AGOHEHT moydaeT BO3MOXKHOCTD
nons30BaThcs cepsucom CepBuc-nposaiimepos no apeHne Power Bank Ha ycnoBusax,
npefycMoTpeHHbIX HacTosuumu [lpasunamu. B pamkax Yenyru AboxeHT umeer
BO3MOXHOCTb apeHAoBaTh Power Bank B canonax cea3u Tele2 unu Ha cTaHumax
naprHepos (Cepeuc-npoBaifepos) HEOrPAaHUIEHHOE KONIMIECTBO Pa3s B TEYEHNE
OIIAY€HHOr0 NMEPUOLA, IPY YCIIOBUM OIUIAYeHHO aBOHEHTCKOM nnaT 3a Yeryry (B
cnyvae ecnu Yenyra nopkniouena A6onenToM camocroaTensHo). Power Bank gomxken
651Th Bo3BpalLleH AGOHEHTOM B COOTBETCTBYIOLINIL canoH cBA3u Tele2 mnu Ha
cranumio naprHepa (Cepeuc-nposaitgepa), y KOTOPOro 6510 MOYYEHO YCTPOMCTEO, B
TedeHue 3 AHEN C MOMEHTa ero IOydeHus.
B cmyvyae mnosenenus y CepBuc-npoBaiifiepOB NOAO3pPEHMIt Ha MOIIEHHMYECKME
nelicTBus co cTropoHst AboHenTa mpu ucnons3oBanuy Cepeuca, Cepeuc-npoBaitaepst
OCTaBJIAIOT 3a cobolt MpaBo 3abNOKMPOBATH BO3MOXKHOCTD Mosb30Batusa Cepeucom.
Bo3Bpar meHeXHBIX CpPeACTB 3a ONMAYEHHBIN NEpPMOA NONMb30BaHMUA YCIyroi He
OCYLIECTBSETCS.
IMopnucriBascy Ha CepBuc u cornamasck ¢ Hacroswumu Ipasunamu, ITonesoBarens
cornantaercsa ¢ TeM, uto CepBuc-nposaimeps u OnepaTop, a Takke MPUBIEYEHHEBIE
uMu B uengx npepocrabnedus CepBuca nuua 6ynyT obMeHMBATBCA MeXAY €060
undopmaumeir, B TOM uucine obpabaTsiBaTh MHOOPMAUMIO, CBA3AHHYIO C
ucnonssosanuem Ilonssosarens B Cepeuce (Bxnovas MHGOPMALMUIO OTHOCUTENBHO
MEPCOHANIBHBIX JAHHEIX U COAEPKAHMUS OTNPABNsIeMbIX 3anpocos [lonb3oBaTeneit).
IMopnuceiBascy Ha CepBuc u cornmamasce ¢ Hacrosuwmmu Ilpasunamu, ITons3oBartens
BBIPaXKaeT CBOe NOOPOBONBHOE cornacue Ha ocyuiectBnenue Cepeuc-nposaitmepaMu u
OnepatopoM, a TaKXXe INpPMBIEYEHHBIX MMM B Uenax npepocrasneHus Cepsuca
nuuamu, peicTeuit mo cbopy, XpaHeHmio, Nepefave TPETbUMM JulaM, obpaboTke u
MCIIONb30BAHMIO IIEPCOHANIBHBEIX AAaHHBIX Takoro Ilonb3oBaTens mns ocyliecTBIeHUS
xoHTaKToB c Ilonb3oBaTenem B pamkax nonmb3oBanus Cepsucom. BrimonmHenme Takmx
nencreuit CepBuc-nposaitmepamu, OnepaTopom u NPUBIEYEHHBIMM UMM IULAMMU He
noTpebyeT OT HMX NONMYyYeHUS KaKUX-TMOO [ONMONIHMTENBHBIX pa3pelIeHMit OT
ITonb3oBaTens u cneumanbHex yBemomeHmit Ilonb3oBaTens 06 ocyuiecTBreHUM
nepeuncnenneix  gemereuit.  Cormacme  Ilonmb3oBaTens Ha ~ mcmomb3oBaHMe
BBILIEYKa3aHHBIX NIEPCOHANBHBIX AAHHBIX IEMCTBYET B TEYEHME CPOKA NMPEHOCTaBNEeHN
CepBuca.
Ocymwiectensas 3axka3 Yoryru B nopsanke, npefycMoTpeHHOM Hacroswumu [IpaBunamu,
AboHeHT:

e IOATBEpPXK/[AeT CBOE 03HAKOMJIEHME U cornacue ¢ Hacrosuymu IlpaBunamu;

e IOATBEPXK/AEeT CBOE COITIacKe Ha IoymydeHue YCyTru B COOTBETCTBUY C

YCITOBUAMM, M3NOXKEHHBIMM B HacTosuux [lpaBunax;
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e mopATBepxkKAaeT paKT BHIMONHEHMS BCEX TPeOOBaHMI, PeBbABIIEMBIX
Hacrosuumyu [IpaBunamu k AGOHEHTY, a TakxKe NMPUMHMUMAET Ha cebs
0043aTeNbCTBO C/IEMOBATD STUM TPeOOBaHUAM B MEPUOL, MCIIONIB30BAHMA
Yenyru;

* TNOATBEPXKAAET COINacKe Ha 06paboTKy AAHHBIX, yKa3aHHEIX AGOHEHTOM Ipu
3akase Yonyru, nomydeHHsx OnepaTopom npy 3aK/o¥eHUH fOroBopa 0b
OKa3aHMM YCJIYT CBA3M, a TaKXKe MOJYIE€HHBIX B aBTOMAaTUIe€CKOM peXMMe OT
TexHudeckux cpencrs Cepeuc-nporaitmepos. O6paboTka JaHHBIX
OCYILIECTB/ISETCH B COOTBETCTBUM C [I€MCTBYIOLIUM 3aKOHOAATENBCTBOM
Poccuiickoit Pepepaunn u B coorBeTcTBUM € monoxeHuamu [lonuruxu
KOHQUAEHLMANBHOCTM [IPY NOJIb30BAHMUM yCnyramu t2,  [HOCTYNHOI IO
appecy: https://apps.t2.ru/privacy-policy.pdfh;

e BBIPAXKAET COTJIaCMe Ha OTMPABKY EMY C KOPOTKOTO CEPBMCHOrO HOMEPa
6ecnnaTHbix SMS-coobuiennit, HanoMmuHawUX AGOHEHTY O COePKRAHUN
Cepeuca, Bonmpocst CepBuca, CTOMMOCTH, TOPSAAKE OTKa3a OT YCmyryu u obsa3yercs
OMNAavMBaATh YCNYTH CBA3K ¥/uny unsie ycnyru OnepaTopa, Oka3aHHbIE TIPH
MCIIONB30BAHUM YCITYT.

Brinonxenue AGOHEHTOM YKa3aHHBIX B Hacrosuux IlpaBmmax peitcTBuit o3Havaer
cornacue AboHenTa Ha mnonyvyenme CepBmca, a TaKXe Ha Iepefady HAaHHBIX,
upnentuduuupyonux AGoxenta (B vacTHOCTM, HOMEpa MOGMIBbHOTO TenedoHa
AGonenTa) TpeTbuM nuuam, B ToM ducne CepBuc-npoBaifepaM Ans MPesoCTaBIeHNs
CepBuca.

Hacroamme IlpaBmnma B COOTBETCTBMM C [IEMCTBYIOLIMM 3aKOHOZATENBCTBOM
Poccuiickon denepaunun aensgiorcs npennoxenuem (ny6nuanoi opepro) 3aKkmOIUTb
[OTOBOP NMPMCOENMHEHMS O NMpPeAoCTaBleHuy YCIyryu Ha M3JI0KEHHBIX B HACTOSLIMX
[lpaBunax ycnosusx.

Hacrosmmue IlpaBuna moryr OHITH B OfHOCTOPOHHEM MOPAAKE M3MEHEHH NyTEeM
pasMelIeHus HOBOI pepakuuu IlpaBun no appecy teleZ.ru

I1. TPOMME YCIIOBUA
CepBuc mpoBaiiepaMu YCIyT SBIAOTCA:
O6urecTBO ¢ orpanmyenHoit orpercreennoctsio «CT3V MH TAU» OI'PH 1197746289531
IOpupuyecknit agpec: 115054, r. Mocksa, yn. lybununckas, g.57, ctp. 6, 3Tax 2, KoM.
3 — panee Takxe CepBuc-nposaitmep «STAY IN TOUCH»;
Ob6wiecTBo ¢ orpaHnyenHoit oreercTBeHHOCTHI0 «[ ET-JHEPIIDKIL» OI'PH
1187746889659 0pupuaeckuit agpec: 119334, ropon Mockea, npoeszn Joxckoit 5-11,
nom 21B, crpoenne 10, stax 2, nomemenne I, komuara 2 — ganee taxxe Cepuc-
nposangep «GET ENERGY».
YTo6E BOCMONB30BATBCA Y CITYTOM, aDOHEHTY HEOOXO/IMMO CKavaTh Ha MOBMUITBHBILI

tenedpoH npunoxenne «StayInTouch: apenna power bank» ot CepBuc-npoeastpepa

«STAY IN TOUCH» unu «Get Energy: MmobunsHas sxHeprus ropona» ot Cepuc-
nposaiifepa «GET ENERGY», 3aperucTpupoBaTh B HeM CBOJ abOHEHTCKMIT HOMep

Tele2 u nmpuBa3aTe 6aHKOBCKYIO KapTy.

ITopxmiogas Yenyry ¢ ucnonszosanuem npunoxenus Cepsuc-nposaitgepa «STAY IN
TOUCH», AGOHEHT MOHMMAeT ¥ COTJallaeTcs MPMHMMATD YCJIOBUS NMPefOCTaBNeHN
Cepsuca, pasmentenHsie Cepsuc-nposaitmepom B npunoxenuyu Cepsuc-nposaitnepa
«STAY IN TOUCH», Bxmiovas, HoO He OrpPaHMYMBaASCh: TPEO6OBAHMSA K MOPAMKY
ucnonb3oBaius Power Bank, cpoxu u mecra Bosepata Power Bank, orsercTBenHOCTB


https://apps.tele2.ru/privacy-policy.pdf
http://app.stayintouch.ru/

5.1

5.2.

AbonenTa nepen CepBuc-npoBaiifepoM 3a cObMOeHNEe YKA3aHHEIX TpebOBaHNHA,
BKJII04as OTBETCTBEHHOCTH 3a HeBo3BpaT Power Bank B 0603HaueHHsIl CPOK B BUAE
100 (Cra) py6nest B cyTKy 33 KaXXABI AE€Hb HAPYLIEHUS CPOKA, KOTOPHIE CIIMCHIBAOTCS
CepBuc-npoBaitmepom ¢ 6aHKOBCKOI KapThl AGOHEHTa.

ITopxmniogas Yenyry ¢ ucnons3osanuem npunoxenus Cepsuc-nposaiimepa «GET
ENERGY», AGOHEHT MOHMMAET ¥ COT/IalIaeTCss MPUHMMATD YCIIOBUS NPEOCTaBIeHNS
Cepsuca, pasmentenHsie CepBuc-nposaitmepom B npunoxenuyu Cepsuc-nposaitnepa
«GET ENERGY», BrT109ast, HO HE OrpaHM4YMBasACh: TPeGOBAHMS K MOPALKY
ucnonb3oBaius Power Bank, cpoxu u mecra Bo3spata Power Bank, orsercTBeHHOCTB
AbonenTa nepen CepBuc-npoBaiifAepoM 3a cobMoeHMe YKa3aHHEIX TPEOOBAHMIA,
BKJII04as OTBETCTBEHHOCTH 3a HeBo3BpaT Power Bank B 0603HaueHHsIl CPOK B BUAE
99 (JeBsaxocTo feBsTH) PYONEl B CYTKY 32 KaXKABIM LeHb HAPYLIEHNUsS CPOKA, KOTOPHIE
cniuceiBatorcss CepBuc-npoBaitmepoM ¢ 6aHKOBCKOI KapTsl AGOHEHTa.

B cnyyae HeKOPPeKTHOro MpefloCTaBeHus YCIyTry «Yesmyra» Uy Hanuaus NpeTeHsui,
KacaloLuXxcs ee MOAKIIodeHus 1 npefocraBnernus, Abonent Oneparopa 06s3aH
YBEZOMUTBH 06 3TOM:

CepBuc-npoBaitmepa «STAY IN TOUCH» mno ampecy 3MeKTPOHHOM IMOMTHL:
help@stayintouch.ru unu no Homepy Tenedoua: +7(495)240-82-59;
Cepeuc-npoBaitmepa «GET  ENERGY» mo  afpecy  37MIEeKTPOHHOM  IOYTSHL
support@getenergy24.ru unu no Homepy tenedpona: 8(800)550-16-32.

AGoHeHT mNOATBEpPXOAeT CBOe O3HakomieHue u cornmacue c Ilonb3oBaTenbCKUM
cornamweHuem Cepeuca «STAY IN TOUCH», a TakXe NPUNIOKEHUAMU K HEMY
pasmewteHHsIMu B MobunbsHom npunoxenuu «StaylnTouch: apenpa power bank», a
TaK)Ke B CETV MHTEPHET Mo afpecy https://stayintouch.ru/user_agreement/.

AboxeHT mopTBepKAaeT CBOe O3HakOMJyleHMe u cornacue ¢ Ilonb3oBaTenbckuM
cormamtenuem CepBuca «GET ENERGY», a TakXe MNPUIOKEHUIMM K HEMY
pasmenieHHEIMu B MobunsHoM mnpunoxenum «Get Energy: mobunbHas >Heprus
ropoza», a TaKXe B ceTn MHTEpHET Ino appecy
https://getenergy.ru/content/public_oferta_rus.pdf.
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