IIpaBuia npenocrabienns ycayru «Iloagnucka na CepBuc «Kaspersky Standard 3 ycrpoiictBa»
s KopnoparuBHbix a00HeHTOB OnepaTopa t2, a Tak:ke 1J1s1 A00HEHTOB, Y4ACTHUKOB
nporpammbl «busHec — Oxkpy:xeHue»

Hacrosimue Ilpasuna npenocrasnenus ycnyru «Ilonnucka na Cepsuc «Kaspersky Standard 3
ycTpoiicTtBay miis AGoneHToB OnepaTtopa t2 (nanee — [IpaBuiia) onpenenstoT yCIoOBHs

ucnonb3oBanus «llogmucku Ha Cepsuca «Kaspersky Standard 3 ycrpoiictBay (nanee — «[loanucka Ha
Cepsucy) miis AbonentoB Omnepatopa t2 (magee — AOOHEHT).

[IpaBuna, B cooTBeTCTBHUU CO CT. 435 'paknanckoro koaekca Poccuiickoit denepainu iBIsSIOTCS
odepToii, aapecoBaHHOM AOOHEHTaM — FOpuArnYecKuM jrnam u M1 — koprmopaTuBHBIM KIHMEHTaM t2,

C MPEUI0KEHUEM 3aKJIIOUUTh JOIOBOP NMPUCOECIUHEHMS O IpefocTaBieHuu ycuyru «lloanucka Ha
CepBuc» Ha U3T0KEHHBIX B HacTtosmux [IpaBunax ycnoBusix 1 MOTYT OBITh IPUHSTHI TOJIBKO B MOJIHOM
o0beme.

B cnyuae, ecnu ot umenun AbGonenta fgoctym k [Toanucke Ha CepBUC UMEIOT JIMIIA, HE SIBIISFOIIAECS
AOoHeHTaMu, 1eUCTBUA U/WiK 0e3eHCTBHUS TaKUX JIMII [0 JII00oMY Hcnoiab3oBanuto [loamuckw,
BKJIIOYas, HO HE OIPaHUYMBAsICh: MOJKIIOYEHHIO, OTKIOYEHHIO, YIIPABIEHUIO, 10JIb30BaHUIO,
MoJTyueHUe, UCIIOJIb30BaHKE U Tiepeada MoJyueHHOM npu ucnonb3zoBanuu [loamucku nndopmanmu
IPU3HAIOTCS AeUCTBUAMU AOOHEHTA.

1. Bocnionb3oBatbes yeyroi «Iloamucka na CepBHC)» Ha yKa3aHHBIX HUXKE YCITOBUSIX MOTYT
IOpUAMYECKUE JIMIIA U MHAWBU/IyaTbHbIC IPEANIPUHUMATENH, 3aKiIounBIIne ¢ OnepatopoM A0roBop 0o
OKa3aHWM yCIYT CBs3H, sBisrommecs KopnoparuBHaeiMu aboHeHTamMu OriepaTopa COTOBOM CBsI3H t2 —
OO0miecTBa ¢ OrpaHUYCHHOM OTBETCTBEHHOCThIO « T2 Mobaiin», OI'PH: 1137746610088, mecTo
Haxoxjenus: Poccuiickas @enepanus, 108811, ropon Mocksa, mocenenue MockoBckuii, Kuesckoe
nrocce 22-i KUIOMETp, ToMoBIazeHue 6, crpoenue 1, atax 5, komHata 33 (ganee — «Oneparopy),
MOJIb30BATEIH YCIYT CBA3U AOOHEHTa, nocTuriue 18 net, a Takxke AOOHEHTHI — COBEPIIICHHOJIETHUE
dbuznyeckue uia, y9acTHUKH nporpammsl « busnec Oxpyxenue». Jlis neneit Hactosmux [Ipasun
KOPIOpaTUBHBIC A0OHEHTHI, TTOJIb30BATEIN A00OHEHTA, a TaKKe a0OHEHTHI — (PU3NYECKUE JTUTIA, YYACTHUKHI
nporpammel «buszaec —OKpy>KEHUS» HECYT U UCTIONHSIOT 00S3aHHOCTH a00OHEHTa U UMEHYIOTCS TT0
tekcty [IpaBui - AGOHEHTHI.

2. Cepuc npenocrasinsiercss Cepuc-npoaiinepom. CepBuc-npoBaiiiepom sisercs: O01ecTBo ¢
orpaHn4yeHHoi orBeTcTBeHHOCThIO «DpramCrope», OI'PH 1095902002063, MHH 5902854031, 614066,
r.Ilepms, yn.CtaxanoBckas, a1.45

3. ns 3aka3a yenyru «lloanucka Ha CepBucy» AOGOHEHT JAOJKEH pacioyiaraTb 000pyJ0BaHUEM,
HEOOXOIUMBIM T 0(OPMIICHHSI 3aKa3a U UCTIOIb30BaHUS YCIYTH, BKIIIOYast, HO HE OTPAaHHYNBAsCh:
cMapTdOH, MIIAHIIET, TEPCOHATBHBIN KOMIBIOTEP WM HOYTOYK, KOTOPBIA HAXOAUTCS B paboueM
COCTOSTHUH, 0051a7jaeT HeoOX0IMMBIM (PYHKIIMOHAIOM U obecriednBaeT AGOHEHTY JIOCTYI K ycIyraM
OrnepaTopa, mOCPEICTBOM MOAKIIOUEHHUS JAHHOTO KOHEYHOTO 000pyI0BaHus K ceTu cBsi3u OnepaTopa.
4. B pamkax ycnyru «lloamucka Ha CepBrucy AGOHEHTY 00€CTIeUnBaETCs TOCTYI K TTOJIHOMY
dbyHkmonany antTuBupycHoro [1O i mepcoHanbHBIX KOMITBIOTEPOB, MOIEPKUBAIOIIINE
onepanronubie cucteMbl Windows 1 macOS, u st cMapTHOHOB WIIH TIAHIIIETOB C ONEPAITHOHHBIMA
cuctemamu Android u 10S — nanee «Cepsucy. Onepatop obecnieunBaeT AGOHEHTY noctyn Kk CepBuCy
MOCPEJICTBOM ceTH CBsi3u OrepaTopa U HECET OTBETCTBEHHOCTH 32 PaOOTOCTIOCOOHOCTh CETH CBSI3H.

I1O — mporpaMMHOe obecrieueHue, ycTaHaBlnBaeMoe Ha obopyaoBanue Adonenta. 10 sBnsercs
pazpabotkoit komnanuun OO0 «Jlabopatopus Kacnepckoro» (MHH 7713140469, OI'PH
1027739867473).

JIMIIEH3MOHHBIN KITI0Y MOKET OBITh aKTUBUPOBAH Ha 3 YCTPOWCTBAX (CTAllMOHAPHBIX WIIK MOOHMIIBHBIX ).
5. CepBuc-npoBaiiiep HeCeT MOJHYI0 OTBETCTBEHHOCTh paboTocmnocooHocTh CepBuca, a Takxke 3a
COOTBETCTBUE HH(OPMAINH, IPEAOCTaBIseMON AOOHEHTY AEHCTBUTENLHOCTH, 3aKOHOIATENLCTBY U
HOPMAaTHBHO-NIPAaBOBbIM akTaMm Poccuiickont denepanun.

OrnepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOKHBIN TPUUYNHEHHBI AGOHEHTY yIiepO, BhI3BaHHBIN
IIPOTUBONPABHBIMU JielicTBUsAMU CepBuc-ipoBaiiiepa, TpeTbuxX ull. OnepaTopom HE HECET
OTBETCTBEHHOCTH 3a cojiepkanne CepBuca, 100yt HHPOPMAIIHIO,



MOJIY4YEHHYIO ¢ Ucnonb3oBanueM CepBuca W/WiM pa3MElIeHHYIO Ha caiitax CepBUC-TIpoBaiiiepa Ui €ro
HapTHEPOB, K KOTOPbIM AGOHEHT MOJIy4HJT AOCTYII.

AOGOHEHT HeceT OTBETCTBEHHOCTD 32 COOJIIO/ICHHE TPEOOBAaHUI 3aKOHOIATENILCTBA MTPH UCIIOIH30BAHUT
uH(pOpMalny, OJIy4eHHOH B paMKax ucnosb3oBaHus CepBuca, BKII0OYas, HO HE OTPaHUYHMBAsICh
Hanm4ne y AGOHEeHTa mpaBa Ha MOJy4YeHHne HHPOpMAIH, IpeJocTaBiIeHne AGOHEHTOM JI0CTOBEPHON
uHpopmanuu npu «llognucke Ha CepBucy, 3anpeT Ha nepeaady HHPOPMALMU TPETHUM JInLam 0e3
HAJIMYMS HA TO 3aKOHHBIX OCHOBAaHUH 1 MHBIX TpeOoBaHM. AOOHEHT 0053yeTCsl He UCTIONIb30BaTh
HOJIy4EHHYI0 UH(OpMaIHIO IS Lieel, He COOTBETCTBYIOIMX HazHaueHuto CepBuca.

6. 3aka3 ycnyru «[loamucka Ha CepBUC» OCYIIECTBISICTCS AOOHEHTOM B LETSX MOJIYYCHHUS JOCTYIA K
CepBucy nyrem:

® B JINYHOM KaOWHETE Ha caiiTe oneparopa my.t2.ru;

e orripaBku USSD-3amnpoca: *674*1#;

s 3akaza yenyru «[loanucka Ha CepBucy TpedyeTcs 0TCYTCTBUE 3a10JKEHHOCTH TI0 OILIaTe
aO0OHEHTCKOM IJ1aThl 32 OUEPEJHON pacueTHBIN MepHo Ha MOMEHT AKTUBALMH.

7. Ilpu npenocrasienun yciayru «lloanucka Ha CepBUC» MOTYT UCIIOIB30BAThCS PA3JIMUHbIE CIIOCOOBI
npuBieueHust AGOHEHTOB K 3aKa3y YCIIyTH, BKJIOUYasi, HO HE OrpaHUYUBAsCh: OaHHEPHI, TU3EPHI,
PEAUPEKTHI.

8. Ocymiectsisis 3aka3 ycayru «l[loanucka Ha CepBuc» B OPSIZIKE, IPELYCMOTPEHHOM II. 6 HACTOSALINX
ITpaBun, AGOHEHT:

® [TOATBCPIKAACT CBOC O3HAKOMJICHHUEC U COTJIACUC C HACTOAIINMUA HpaBI/IJIaMI/I;

® [IOATBEPIKAACT CBOC COIJIACHUEC HA ITOJYUCHUC YCIIYI'U <<HO,Z[HI/ICKa Ha CepBI/IC» B COOTBCTCTBHHU C
YCJI0BUSAMHU, U3JIOKCHHBIMU B HACTOAIIINX HpaBI/max;

e oTBEpPKAAeT (PaKT BHIIOIHEHHS BCEX TPEOOBaHMIA, IPEIbIBISIEMBIX HACTOSIIMMU [IpaBuimaMu k
AOOHEHTY, a TaKKe MPUHIUMAET Ha ceOs1 0053aTEIbCTBO CIIEI0BATh 3TUM TPEOOBAHHUAM B TIEPHO/T
ucnonb3oBanus ycnyru «llonnucka na Cepsucy;

® MIOJTBEPKIAET corjacue Ha 00pabOTKy JaHHBIX, YKa3aHHBIX AOOHEHTOM IMpPH 3aKa3e YCIYTH
«[Tonmucka Ha CepBHcy, MorydeHHBIX OnepaTopoM MpH 3aKITFOUEHIH JJOTOBOPA 00 OKa3aHUU YCIIyT
CBSI3H, a TAKXKe MOJyYEHHbIX B aBTOMAaTHUECKOM PEXHME OT TeXHUYECKUX cpeacTs CepBuc-mnpoaiiaepa.
O06paboTKa TaHHBIX OCYIIECTBIIIETCS B COOTBETCTBHUH C JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit
®denepau 1 B COOTBETCTBUH € MOJ0XKEHUAMH [lonnTKN 00pabOTKHU U 3alUThI IEPCOHATBHBIX TAaHHBIX
B ['pynmie Kommanwnii T2 Mo6aiin. [Toxkanyiicta, o3HakoMbTech ¢ Hamiel [Tonmutukoit (TocTymHa 1o aapecy:
https://t2.ru/about/business/personal-information) nepen 3akazom ycnyru «Iloxnucka Ha CepBuc» u
npeoCTaBlIeHNs Bamei nHpopmanuu. JJaHHbIe 00padaThIBAIOTCS B IEJSIX HAIJISKAIIETO
npenocTasieHust AGoneHTy ycnyru «l[loamucka Ha CepBHUC) CIeyIOIUME criocobaMu: cOop, 3amuch,
cUCTeMaTH3alHs, HAKOIUICHUE, XpaHEHHE, H3BJICUCHHE, HCIIOJIb30BaHHE, IPEI0OCTABICHNE,
OJI0KMpOBaHKE, yAaJIeHUEe, YHUUTOXKCHHE;

® BHIpAXKAeT COIJIacHe Ha OTIPABKY EMYy ¢ KOPOTKOI'O CEpBUCHOI0 HoMepa t2 6ecruiaTHbIXx SMS-
CO00I11IeHNH, HAMOMUHAOMKNX AOOHEHTY O CO/IepKaHUU, CTOUMOCTH, MOPSAJKE 0TKa3a OT YCIyrd
«[Tonmucka Ha CepBHC» M 0043yeTcs OIIaunMBaTh YCIYTH CBSI3U U/UIIH HHBIE ycinyru OnepaTopa,
OKa3aHHbIe MpH ucnonb3oBanuu yciyru «lloanucka Ha CepBHcy, a Takke cTouMOocTh «Ilonmucku Ha
CepBucy.

9. B nensix oxpaHsl UHTEpecoB AOOHEHTOB U COOJIIOICHHS TPEOOBAHUI POCCUIICKOTO 3aKOHOJaTEIbCTBA
Oneparop BIpaBe BPEMEHHO TPUOCTAHABIMBATH BO3MOXHOCTD MMOJIb30BaHUsI CEpBUCOM MM YacCThIO
Cepsuca, B ciyuasx, Korjaa no uMeromumcs y Oneparopa JaHHbIM 110J1b30BaHuEe CepBUCOM MOKET
OCYIIECTBIISATHCS C HAPYIIEHUEM



TpeOOBaHUI 3aKOHO/IATEIILCTBA WJIH IIPAB X MHTEPECOB TPETHUX JIHII, B TOM YHUCIIC, HO HE OTPaHUYHBAsICh
B CllydJae:

e nony4yeHust OnepaTopoM CBEJEHUI O COBEPIICHHUH IJIaTEeKEH C UCIOJIb30BAHUEM OallaHca JIMIEBOTO
cuera AGOHEHTA B MOJIB3Y TPETHUX JIHII, BKiItouasi CepBUC-mpoBaiiiepa wiv APYrux Mojab3oBaTeNei
CepBuca, [U1s 11e7Iel OIIaThl UX TOBapOB/yCIyT: JaHHBIX, KOMaH/, BAJIIOT U T.II., INOO MOMOJIHEHUS
UTPOBBIX KOIIEIHKOB (BHECEHUEM JOHATOB), HA OCHOBAaHUH CAMOCTOSTEIHHO 3aKIII0UaeMbIX AOOHEHTAMH
C TAKUMU TPETHUMHU JIMLIAMU JIOTOBOPOB, B TOM YHCIIE B paMKax npenoctaBieHHoro CepBuca;

e BO3HUKHOBEHUS y Onieparopa OCHOBaHUH M0JaraTh, YTO CYILIECTBYET PUCK HAIIPABJICHUS
HECaHKIIMOHUPOBAHHOTO AGOHEHTOM MOPYYECHHUS Ha OIIaTy TOBAPOB/YCIyT TPEThUX JIUII, TUOO
IOTIOJIHEHUSI UTPOBBIX KOILIEIbKOB (BHECEHUEM JOHATOB);

e B ciiydae nosiBiieHus y Onepartopa B OTHOLIEHUH 10J1b30BaHus CepBrcoM MHGOPMAIIUU O TOM, YTO
noJsib30BaHrne CepBUCOM BBIMOIHACTCS B LEAX JIeTaIU3aluu (OTMBIBaHUS ) 10X0JI0B, TOJYYEHHBIX
MPECTYMHBIM IyTeM, H/WIK (PUHAHCUPOBAHUIO TEPPOPU3MA;

® B [IEJISIX HEOOXOIMMOCTH YTOYHEHUS/00OHOBIICHHUS/TIPOBEPKH/aKTyalTn3alluy cBeJieHni 00 AGOHEHTE;

® [TIOJIYYCHHUEC JAHHBIX U I/IH(bOpMaIII/II/I 00 MCIOJIb30BAHUU CBGILGHI/Ifl, IMMOJIYYCHHBIX B PE3YyJIbTATC
IIOJIB30BaHUA CepBI/ICOM JIA ueneﬁ, OTJIMYHBIX OT ueneﬁ MMpEeaO0CTaBJICHUA CCpBI/ICB.;

® B MHBIX ClIydadx.

O npuoCTaHOBIEHUH BO3MOXHOCTHU NoJb30BaHus CepBucom Oneparop cBa3u yBegomisieT AOOHEHTa
HOCPEICTBOM HAaIpaBJIEHUS] C KOPOTKOTO CEPBUCHOTIO HOMepa SMS-coo01eHus1, ”HGOPMHUPYIOLIETO
AOGOHEHTa 0 TPUOCTAHOBICHIUH BO3MOXKHOCTH T0JIb30BaHMs CepBUCOM miu yacTbio CepBuca. AGOHEHT,
KOTOPOMY BPEMEHHO OTpaHHUY€Ha BO3MOXKHOCTb NOJIb30BaHus CepBUCOM, 00513aH /171 3aIrycka
npoueaypsl BoccraHoBieHus focryna k Cepsucy B Teuenue 3 (Tpex) pabouux qHe ¢ MOMEHTa
OrpaHu4eHus noib3oBaHus CepBUCOM 0OPATUTHCS ¢ MMCbMEHHBIM 3asiBIeHUEM B opuc OnepaTopa
(casnoH cBsA3M) ¢ 00s3aTENbHBIM MIPEABABICHUEM IOKYMEHTA, YIOCTOBEPSIIOLIETO IUYHOCTB, C
3asBJICHHEM O CHATHM OrpaHu4eHuil. MOTUBHMPOBaHHBIN OTBET Ha yKa3aHHOE 3asiBieHue AGOHEHTa
OrniepaTop mpeaoCcTaBisAeT B Cpok He mo3aHee 30 JHEl ¢ 1aThl perucTpaluy Takoro 3asBieHus. B pamkax
paccMoTpeHus 3asBiaeHus OnepaTopoM MOTYT ObITh 3aIIPOILIEHb! JONOIHUTEIbHbBIE JOKYMEHTHI.
VYcTaHoBiIeHHE OrpaHUYeHHH Ha oJib30BaHne CepBUCOM B COOTBETCTBUU C YCIIOBUSIMU HACTOSILETO
IYHKTA HE SBJSIETCS OTKa30M B npepoctaBieHun Cepuca AOOHEHTY, U He JuiiaeT AGOHEHTa IpaBa Ha
M0JIb30BaHNE UHBIMU ycayramu OnepaTopa, B TOM YKCJIE YCIYIaMU CBSI3H.

10. BemmonHenne AGOHEHTOM YKa3aHHBIX B I1. 6 Hactosimux [IpaBui neficTBuii 03HayaeT coryiacue
AboneHTa Ha nonydeHue CepBuca, a TakKe Ha repeavy JaHHbIX, HIEHTUPUIUPYIOIHUX AOOHEHTa,
BKJII0Yasl IEPCOHAIbHbBIE JaHHbIE (B YAaCTHOCTH, aDOHEHTCKOTO HoMepa AGOHEHTA) TPEThbUM JIHMIIaM, B
tom unciie Cepsuc-IIpoBaiinepy s npenocrasienus CepBuca.

11. B pamkax ycnyru «I[loanucka Ha CepBruc» AGOHEHT MOJIy4yaeT BO3MOKHOCTh JOCTYyIa K
JIoNoJTHUTENbHOMY GyHKIIMOHay CepBuca.

12. ITocne BoimonHeHUs: AOOHEHTOM JeWCTBUH, yKa3aHHBIX B yHKTe 6 Hactosmux [IpaBui, ycimyra
«ITonmucka Ha CepBUC» TIpenocTaBisieTcss AGOHEHTY Ha MIaTHOW ocHOBe. DaKT Havama OKa3aHUs
YCIYTH MOATBEPKAAETCS OTHPaBKOl AGOHEHTY C KOPOTKOTO cepBUCHOrO HoMepa t2 SMS-

cooOrmieHus1, naHGopmupyromero AGoHeHTa 0 GakTe MOAKIIOUEHUS U YCIOBUSX MTPEAOCTABICHHS YCIyTH
«Tonnucka Ha CepBUC» U OTKa3a OT HEE.

13. Omnara ycnyru «Iloanucka Ha CepBuUC)» OCYIIECTBIISIETCA 3a CUET paHEE aBAHCUPOBAHHBIX JICHEKHBIX
CPEZCTB B OIJIATY YCIIYT CBSI3U, OTPAXEHHBIX HA JIULEBOM cueTe AGOHEHTA.

14. Croumocts ycnyru «llonnucka Ha CepBucy:

¢ Tapu 3a nmons3oBanue yciayroi «Iloamucka Ha CepBrcy coctaBisieT 179 (cTO ceMbIecsT AEBSITh)
pyOneit B mecs Britouas HIC;



e [IpY IEPBOM MOJIKIIFOUEHUH YCIYTH JUIsl YKa3aHHBIX BbIIIE TApU(PHBIX MJIAHOB MPEAOCTABISIETCS CKHUIKA
100% Ha ycIIyTy 10 MOMEHTa OYEPeTHOTO CIIMCAHUs TUIaThI 3a Tapud. Jlanee miara 3a moixbp30BaHME
YCIIyTOil OIIaunBaeTCsl, Kak 4acTh a0OHEHTCKOM IUIATHI 110 Tapu(HOMY IJIaHy, YBEIMYEHHONW HA CYMMY
tapuda 3a nmonb3oBanue ycayroi «llonmucka na CepBucy;

® TIpY TOBTOPHOM TIOJIKJTFOUCHUH ISl YKa3aHHBIX BBIIIC TapU(PHBIX IIAHOB, OTICIHHO OT KOTOPHIX
yciiyra He TapuuUUpyeTcs U MoJIb30BaTeNIeM He OIUIauYuBaeTCs, IyIaTa 3a MojIb30BaHUE YCIyTroi
«ITonnucka Ha CepBUC» B IEPBOM MECSIIE C MOMEHTA MOJKIIOYEHUS YCIYTU CIIUCHIBAECTCA C JIUIEBOTO
cueta AGOHEHTa, KaK 4acTh aOOHEHTCKOM MIaThl IO cooTBeTcTBYOMEMY Tapuduomy miany. [Ipu stom
yCIIyra mpeIoCTaBIsIeTCs 10 AaThl CIIMCAHUS a0OHEHTCKOH MIIaThI 10 Tapu(pHOMY Miany. Bo BTopom u
MOCIEAYIOIUX MecsALax MoIb30BaHUs YCIyroi Tapu@ 3a MoJib30BaHKUEe YCIYroi OIUIadyuBaeTCs, KaK
9acTh a0OHEHTCKOH TIATHI 1O TapU(GHOMY TUIaHY, YBEIIMUYECHHOW Ha CyMMY TapHu(a 3a MoJIb30BaHUe
ycnyroi «Ilognucka Ha CepBucy.

15. Tapugukaius MHTEPHET/TOJI0COBOrO TpaduKa oraynBaeTcss AOOHEHTOM JOMOJHUTEIBHO 110
tapudam OnepaTopa B COOTBETCTBUHU € TapU(HBIM IJIaHOM AOGOHEHTA.

16. B ciyyae HEBO3MOXKHOCTH CIMCAHUS C JIMLIEBOro cyeta AOOHEHTA JIEHEXKHBIX CPE/ICTB 3a
ucnonp3oBanue ycnyru «lloanucka Ha CepBrc)» B TOJTHOM pazMepe (B CHITY OTCYTCTBHSI JOCTAaTOYHOTO
KOJINYECTBA JICHE)KHBIX CPE/ICTB Ha JIMILIEBOM cueTe AOOHEHTa), oJb30BaHue yciyroi «[loanucka Ha
CepBucC», Kak 1 HHBIMH YCITyTaMH, IPEJOCTaBIIEMbIMU B paMKkax TapudHoro ruiaHa,
IPHUOCTAHABIMBACTCS O MOMEHTA [TOJIHOW OIJIaThl a0OHEHTCKOM IUIAThI 10 TApU(PHOMY IUIAHY.

17. AGoHeHT Brpase B J1t000€ BpeMs oTKazarbes oT yeiuyru «lloanucka Ha CepBuc», OAHUM U3
yKa3aHHbIX HU)KE CIIOCOOOB:

e orripaBku USSD-3amnpoca: *674*0#;

¢ B IMYHOM KaOMHETe Ha caiite orneparopa my.t2.ru.

18. OcHoBanus s otkimoueHus ycayru «lloanucka na CepBuc»:

e [IpeKpalieHue aOOHEHTCKOTO J10T0BOPa;

e niepexoj; AOOHEHTa Ha Apyrod TapuHbIN TIaH, HECOBMECTUMBIN C YCIyron (OTJIMYHBIN OT yKa3aHHBIX
B ITyHKTe 3 Hacrosmux [Ipasui).

19. OcnoBanus ans 6;okupoBku yenyru «lloanucka Ha CepBucy:

e 100pOBOJILHOE BpEMEHHOE MpUOCTaHOBIeHHEe AOOHEHTOM M0Jb30BaHus yciyramu Oneparopa 1o
A0OHEHTCKOMY JIOTOBODY;

® BpeMEHHOE ITpHOCTaHOBIeHUEe OnepaTopoM B MPEAOCTABICHUN YCIYT CBA3H 110 A0OHEHTCKOMY
JIOTOBOPY B CBSI3H C 33/I0JDKEHHOCTBIO AOOHEHTA 110 oryiaTe aDOHEHTCKOM TUTATHI 33 YCIIYTH WK TIO
UHBIM TIPUYMHAM.

20. OcHoBanus i pa3zonokupoBku yeinyru «llonnucka Ha CepBucy:

® 1ICTEUYEHHUE CPOKa AEUCTBUS 10OPOBOJILHOIO BPEMEHHOI'O IPUOCTAHOBIICHUS YCIYT CBSA3H, BBEJACHHOTO
AOGoHEHTOM;

¢ B0300HOBIeHHE OneparopoM OKa3zaHHs yCIyT CBSI3H.

21. IIpu otkaze ot ycinyru «[loamucka Ha CepBHCY» JOCTYI K JONOJTHATEIBHOMY QyHKIIMoHaTy CepBrca
npeaocTaBisieTcss AGOHEHTY /10 UCTEUEHHs paHee OMlaueHHOro AGOHEHTOM Iepro/ia UCIOIb30BAHUS
YCITYTH.

22. B cmyvae npekpamieHus okazanusi AGoneHTy ycinyru «[loamucka Ha CepBHC» BOCCTAHOBIICHUE
yenyru «lloamnucka» Nporu3BOAUTCS TOIBKO MOCIIE TOBTOPHOTO BIMOJIHEHUSI AOOHEHTOM JIeHCTBHIA,
YKa3aHHBIX B IIyHKTe 6 HacTosmumx [IpaBuir.

23. B cinyuae HeKOppeKTHOTo npenocraBienus ycuyru «llonnmucka Ha CepBHC» UM HATUYUS NIPETEH3UH,
KacarolluXcsl ee MOJIKJII0UeHUs U npeaocTaBieHus, A6oneHT OnepaTopa 0053aH yBEIOMUTH 00 3TOM
Cepsuc-nipoBaiinepa no help.subs@softline.com.

24. Onepatop mpase B J11000€ Bpems pekpaTUTh f1octyn K yeayre «lloanucka Ha CepBuc «Kaspersky
Standard 3 ycrpoiicTBay.



25. Hacrosimue [IpaBmia MOTyT OBITH B OJTHOCTOPOHHEM TOPSIKE M3MEHEHBI OniepaTopoM myTeM
pa3mMerieHust HoBo# penakuuu [IpaBun no axpecy: https://t2.ru.



