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YcnoBus okasaHusa ycnyru «[uctaHumoHHoe OﬁCHY)KVIBaHVIe» —

B cooTtBeTcTBMM C HacTosAwwmMM Ycnosusamu Onepatop npegnaraet AGoHeHTaM, 3aknioyvBLIMM [loroBop 06 oka3aHuu yCryr CBS3w,
BOCMONb30BaTbCA  yCnyron «OucTaHUMOHHOE OBCnyXMBaHWE» W  3aKNOYUMTb  OOMOMHWUTENbHOE CcOrnalleHWe Ha  ycnyry
«[ncTaHumoHHoe obcnyxusaHue» k [loroBopy 06 okasaHumM ycryr CBA3M Ha CnedyoLmX HUKeyKa3aHHbIX YCIOoBUAX.

1. Wcnonb3yemble TEPMUHbI:

1.1. [orosop - [loroBop 06 oka3aHnW yCnyr CBS3W, 3aknoYeHHbIn mexay ABoHeHToM u OnepaTopom.

1.2. AGOHEHT - Iopuanyeckoe nNUUO, UHANBUAYarNbHbIN NpeanpuHUMaTenb Unu usnyeckoe nNuuo, NpMMeHsoLwee cneumanbHbIN
HanoroBsbIN pexum «Hanor Ha npodeccuoHanbHbIN AoxoA», nonbayloleecs ycnyramm OnepaTtopa, ¢ KOTopbIM 3akntoyeH [Jorosop.
1.3. Onepartop - onepaTop, ykasaHHbIV B [loroBope 1 Ha VHTepHeT-caiiTe KOTOPOro pasMeLLeHbl HacTosLWwme YCnoBus.

1.4. YcnoBwus - ycnosus npegoctaenenns ycnyrm «MctaHuMoHHOe 06CnyXmBaHme», U3NIOXKEHHbIE B HAaCTOSALWEM JOKYMEHTE.
1.5. Ycnyra - ycnyra «[JuctaHuMoHHOe obcnyxuBaHue», npegoctasnsemas AGOHEHTY Ha YCMOBUSIX, U3MOXEHHbIX B HACTOSALLEM
AOKYMeHTe.

1.6. KopoBoe cnoBo - nHamemayanbsHbin naponib AGoHeHTa K 06CnyxrMBaHuo B KOHTAKTHOM LieHTpe OnepaTtopa no Homepy 636
unn ans s3ammopgenctamsa ¢ OnepaTtopoM no Homepy 79515200611, kOTOpbIA Ucnonb3yeTca AN uaeHtTudukauum ABoHeHTa, 1
npefocTaBnseTcs Ha OCHoBaHUN 3asBneHns AboHeHTa no dopme, yctaHasnmeaemon OnepaTtopom.

1.7. Cuctema aneKTpOHHOro AoKymeHToobopoTta («cuctema J[A0») - nHMDOPMaLMOHHaA cucTeMa, ykasaHHas B HacCTOSALLMX
Ycnosusx, nossonswowas AOOHeHTy, SBMAAIOWEMYCA OPUANYECKUM FMMLUOM WNW  WHAMBUAYaNbHbIM NpeanpuHMMaTenem,
dopMmpoBaTb B 3MEKTPOHHOM BMAE MO TENEeKOMMYHWKALUMOHHLIM KaHanaMm CBA3W C MPUMEHeHUeM KBannduumpoBaHHON
3MEeKTPOHHOW MOAMUCK 3asBKM Ha OCYLLIECTBIEHe AeNCTBUI, NPedyCMOTPEHHbIX HACTOSALLMMU YCNOBUAMM.

1.8. KsanudmumpoBaHHas anekTpoHHas noanuck («K3IM») - anekTpoHHas noanuck, KoTopas COOTBETCTBYET BCEM MpU3HaKam,
ycTaHoBneHHbIM ®eneparnbHbiM 3akoHOM OT 06.04.2011 Ne 63-P3 «O6 aneKkTpoHHOW NOaNNCHU».

1.9. YpocToBepsilOWMNM LEHTP - IOpUANYECKOe NNUO, UHAMBMAYANbHBIN NpeanpuHumaTtens nMbo rocygapCTBEHHbIW OpraH unu
OopraH MecTHOro camoynpasneHus, OCyLLIeCTBRsALWME PyHKUMM MO CO3AaHuIo 1 Bbligadve KBannduumpoBaHHbIX cepTudunkaTos, a
Takke nHble PyHKUMK, npegycmoTpeHHble 3 «O6 anNeKTPOHHON NOAMMUCUY.

1.10. «OnepaTop 3NeKTPOHHOro AoOKyMeHToo6opoTa» («Onepatop IAO») - opraHmsauusa, obecneunsaroLLas 0OMeH OTKPbITOM
1 KOHUAEHUManbLHON MHpopmaLmen No TeNEeKOMMYHUKALMOHHBIM KaHanam CBA3W.

2. Topspok n ycnoBus okasaHus Ycnyrm

2.1. Onepatop npepocTtasnsieT ABOHEHTY AOCTYN K cucteme camoobenyxmBanus «JIndHbIn kKabuHeT Ansa 6usHeca» (ganee - J1K)
Yepes ceTb MIHTepHeT. [NpegocTtasnenne goctyna k JIK ocywectensetcs Onepatopom nyTem NogKMoYeHns Ha Homep(a) ABoHeHTa,
ykasaHHble B [loroBope wnu MpuUnoXeHWn K Hemy, ycryru, nossonstowieri AGOHEHTY CaMOCTOSITENbHO 3aperncTpupoBaTbCsi B
cucteme camoobenyxmsanus JIK yepes VIHTepHer.

Mocne ocywectBneHna permctpauum ABGOHeHT nonyyaeT gocTtyn k JIK 1 moxeT ocywecTBnATb OEWCTBMSA MO yNpaBneHuio
npepoctaensemoiMm OnepaTtopom ycrnyramu B nopsake n obbemax, npeayCMOTPEHHbIX MHCTPYKUMEN MO UCMONb30BaHNIO CUCTEMBI
JIK, pasmeLlieHHon Ha cavite OnepaTopa.

2.2. OnepaTop 06dA3yeTcsa ocywecTBnATb obcnyxunBaHme AGOHeHTa Ha OCHOBaHWM 3asBOK AGOHeHTa, HanpaBnsembiX C
3neKTpoHHoro agpeca ABoHeHTa, ykasaHHOro B [loroBope, MpUnoXeHnn K HeMy unun osedeHHoro 4o ceeaeHns OnepaTopa UHbIM
obpasom, yctaHoBneHHbIM OnepaTopoM, Ha aMeKTPOHHbIN agpec OnepaTopa corpzapros@t2.ru.

ABOHEHT, ABNSAOWMIACS OPUANYECKMM MMLIOM WU MHAMBUAYanNbHLIM NpeanpyHuMaTeneM, nyTem HanpaeneHus 3assok OnepaTtopy
C 9MEeKTPOHHOro agpeca Brnpase NPOU3BOAUTL CriedyloLmne AeNCTBUS:

e 3meHeHune TapudHOro nnaxa;
e  V3ameHeHne Homepa TenedgoHa;
e  VameHeHne KOHTaKTHOro Homepa TenedoHa;

e [logkntoveHve peaeparnbHbIX HOMEPOB (Mpy HanM4mMn y AGoHeHTa pesepBHON SIM-KkapTbl U HAaNUYUSA CKAHMPOBAHHOW KOMUN
3asBMEHUS Ha NOAKMNI0YEHE);

e bBrokvposka SIM-kapTbl no kpaxe/yTepe;

e [IpuocTtaHoBneHve/BocCTaHOBNEHNE ODCNYXXMBaHUA MO XeNaHWIo;

e [JlononHuTenbHOE NpefocTaBrneHne OTYETHBIX AOKYMEHTOB (CYET, KpaTkasa AeTanu3aumns, cHeT-dakTypa, akT CBepKu, akT
BbINOMHEHHbIX PaboT (OKa3aHHbIX YCNyr)) B 9NEKTPOHHOM BuAe 3a yKkasaHHbIN B 3asiBKe OTYETHbIN Nepuog;

e [JlononHuTenbHOE NpefocTaBrieHne OTYETHBIX JOKYMEHTOB (CYET, KpaTkas AeTanv3aums, cHeT-dakTypa, akT CBepKW, akT

BbIMOJTHEHHBIX PaboT (OKa3aHHbIX YCNyr)) C aNeKTPOHHO-UMdpoBor nognuckto (B cucteme 30) 3a ykaszaHHbIV B 3asiBke

OTYETHBIN NEPUOL;

MpepocTaBneHve cyeTa Ha npegonnaTy no 6e3HanM4YHOMy pacyeTy;

N3meHeHne perncTpaumoHHbIX AaHHbIX KOHEYHBIX NOMb3oBaTenen aboHEHTCKUX HOMEPOB;

M3ameHeHne cnocoba agocTaBku OTYETHBIX OKYMeHTOB («[loutay, «Kypbep», 300, «He goctaBnatb»);

M3meHeHne agpeca JOCTaBKM OTYETHBIX JOKYMEHTOB (M3MEHEHMe NoYTOBOro agpeca);

3akpblTve abOHEHTCKNX HOMEPOB;

MepeHoc AeHeXHbIX CPeacTB Ha APYrov NUUEBON cHET B pamkax ogHoro [oroBopa u Onepartopa, B npegenax JIMMUTOB,

onpepensemblx n nsmeHsemoix Onepatopom;

e [loakntoveHne/oTKNIYEeHne ropoACcKoro Homepa (Mpy TEXHUYECKON OCTYMHOCTM B pernoHe npucytcteusa Onepartopa v npu
HanM4Mmn NPUNOXEHHOro CKaHa 3asBNeHUs, NOANNCaHHOrO AGOHEHTOM);

e [loakntoveHne/oTKNYeHne JOMONHUTENBHBIX YCNYT;

. MpepocTtaenenune nHdopmaumm o PIN n PUK kogax;

e YcTaHoBKa/M3ameHeHne JlMMmuTa pacxodoB MO exXeMecCAYHbIM ycrnyram, pasmepa [JOnonHWTErnbHOW KBOTbl PacxofoB M
KBOTVPOBAHHOrO Habopa ycrnyr B paMkax ycnyrn « KOHTponb pacxofoBy;

e [lpepgoctaBneHne obellaHHOro nnartexa (MpyM HanmUuMM KOMUK NNaTeXHOro MopyyYeHUs ¢ oTMeTkon BaHka, Npu Hanm4um
6aHKOBCKOWN BbINWUCKW UMW rapaHTUAHOIO NcbMa oT ABOHEHTA);

e  VIameHeHue y4eTHbIX AaHHbIX ABOHeHTa (topuanydeckunii/dakTnyeckuin agpec, 6aHKOBCKUE PEKBU3NTDI);

e  KVameHeHune KI1IT;

e  VameHeHue AaHHbIX reH. [iupektopa/pykosoautens (PUO, cepus n Homep nacnopTa, KemM U Koraa BblAaH, Kof
nogpasaenenvs);
[ncTaHumoHHas 3ameHa SIM-kapTbl (Npy HanuymMn y AboHeHTa pe3epBHO SIM-KapTbl U MPY YCNOBUM HANnyms
CKaHMPOBAHHOW KOMNWUMN 3asiBNEHUS);

o [logkntoyeHne/oTKIIOYEHNE cUcTeMbl camoobenyxunsaHus «JIMYHbIN kabuHeT ans GusHecay;

e [peabvsasneHne OnepaTopy NMMCbMEHHBIX/TEXHNYECKMX NPETEH3NN;
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e Pa3smelleHue 3asBneHNs Ha NOAKMYeHMe KpeOuTHOM bopMbl onnaTtbl/M3MeHeHne pasMmepa KpeguTHOro
nuMmuTa (NpU YCroBUM HanMYMs CKaHMPOBAaHHOW KONWUW 3asiBMeHNs);
e Pa3melleHve 3aaBreHVa Ha NepeHoCc OWMBOYHBIX Nnatexen (MPW HanUuuMM KOMMU NNaTeXHOro NnopyvYeHns ¢ OTMETKON
6aHka 1N nNpu Hann4nmM 6GaHKOBCKOW BBINMNCKN Y CKAHUPOBAHHOW KOMWUW 3asiBMEHNS);
BHeceHve/n3ameHeHne KoHTakTHOro Homepa u E-mail no florosopy;
M3meHeHne HaumeHoBaHUW opraHu3aumu (6e3 nameHexnmsa NHH);
MopgkntoveHne/oTknouYeHne « KOHTEHTHOrO NULEBOTO CYHETaN;
3anpoc Ha oTnpaBKy AOMNOMHUTENBHOIO cornalleHns Ha nogkntoveHne 300;
MopkntodeHne/mameHeHune/oTknoueHne ycnyru «lMepeagpecaunsi BbI30BOBY;
PasmelleHve 3aaBrneHus Ha nouck 6esHannMyHoro nnaTtexa (Npu Hanmuyuum KONUW NNaTeXHOro NopyvyeHus ¢ OTMETKON
BaHka);
YcraHoBka/M3ameHeHune/yaaneHe «Kogosoro crnosay;

e BoccraHoBneHne paHee 3akpbiToro Homepa (npy Hanuuum y AGoHeHTa SIM-kapTbl ¢ abOHEHTCKUM HOMEpOM [Ans
nocneayoLlen 3aMmeHbl Takoro HOMepa Ha BOCCTaHaBNUBaeMbI, HAaNUYMA CKaHMPOBAHHOW KONWUW 3asBIEeHNs; onepauns
OCYLLECTBNSETCH NPU HanM4mMm TeXHUYECKOW Bo3MoxHocTn Onepartopa);

e [pepocTtaBneHue cnucka abOHEHTCKMX HOMEPOB, C yka3aHMeM ctaTyca abOHEHTCKOro HoMepa M MHON WHOopMaLuK,
onpepensemon Onepatopow;

e [lepeodopmneHne aboHeHTCkux HoMepoB no [doroBopy Ha apyroro AGoHeHTa, npu ycnosuu nonyyeHus OnepaTopom
cornacus Takoro AGoHeHTa B nopsiake, onpegensemom OnepaTopom.

ABOHEHT, ABNALWNIACA PU3NYECKUM MNULOM, NMPUMEHSIOWNM CneumarnbHbIi Hanoroebln pexunM «Hanor Ha npodeccroHanbHbIN
Aoxony, nyTeM HanpasneHus 3asBok OnepaTtopy € 3MeKTPOHHOro agpeca Bnpase NPou3BOAUTL Cneayolime AeNcTBIS:
M3meHeHne TapudHoro nnaHa;

M3MeHeHne KOHTaKTHOro HoMmepa TenedoHa;

Bnokuposka SIM-kapTbl No kpaxe/yTepe;

MpuocTtaHoBNeHNe/BOCCTaHOBMNEHNE OOCNYXXNBAHUA MO XENaHWUIo;

lMepeHoc aeHexHbIX cpeacTs Ha APYron nNuuUeBon cyeT B pamkax ogHoro [lorosopa n Onepatopa, B npegenax NMMUTOB,
onpepensemblx U nsmeHsembix Onepatopom;

e [logkntoyeHne/oTKNYEHNE FOPOACKOro Homepa (NpU TEXHUYECKOW AOCTYMHOCTM B pernoHe npucyTcteus Onepartopa v npu

HanM4Mn NPUNOXEHHOro cKaHa 3asiBNeHus, NoanncaHHoro AGOHEHTOM);

e [logknioyeHne/oTKNYeHNe JOMONHUTENBHBIX YCNYT;

o [lpepoctaBneHue nHgpopmaumm o PIN n PUK kogax;

MpepocTtaBneHve obellaHHOro nnaTtexa (Npyv HanMyYnM KOMUW NIaTeXxHOro NopyyYyeHns ¢ oTMeTKon 6aHka, Npu Hanmm4un
©aHKOBCKOW BbINUCKN);

MameHeHne y4eTHbIX AaHHbIXx ABoHeHTa (agpec pernctpaumm, 6aHKOBCKUE PEKBU3UTDI);

MoaknoveHne/oTKNIYEHNE CUCTEMBI CaMoobCnyxmBaHMs «JIMYHbIN kKabuHeT anst GusHeca»

MpeawbsasnexHe OnepaTopy NMCbMEHHbBIX/TEXHUYECKMX NPETEH3NN;

PasmelleHre 3asiBNeHns Ha nepeHoCc OWMOOYHbIX NnaTtexen (Mpy HanMyMyM KOMUMKU NNaTeXHOro NopyyYeHUs C OTMETKON
6aHka nnu Npn Hann4nmM 6GaHKOBCKOW BBINMMCKN 1 CKAHMPOBAHHOWM KOMWUW 3asBMEHNS);

e Pa3smelleHne 3asBneHUs Ha nouck GesHanuyHoro nnartexa (MpY HanuuuyM KOMUWM NNATeXHOro NMOpPYYEHUS C OTMETKON
6aHka);

e [IpegocTtaBneHue cnucka aboHEHTCKMX HOMEPOB, C ykadaHneM ctatyca aboHeHTCKOro Homepa.

3asiBkM, npuxogswmMe C 3NEKTpoHHOro agpeca AOOHeHTa Ha 3NekTpoHHbIM agpec OnepaTopa AOSMKHbI coaepXaTb BCHO
ycTaHoBMNeHHyto OnepaTopom MHopmaumio, Heobxoanmyto Ans obcnyxuBaHus ABGOHeHTa.

MopTBepxaeHnem cakta nonyyeHuss OnepatopoM 3asBku AGOHEHTa ABMsieTCs 3anvcb B GunnuHroBow cucteme OnepaTtopa o
NOCTYNMEHNN 3asiBKN.

3anBkn ABOHEHTa, NPV YCIMOBMU HANMuus CKaHMPOBAHHOM KOMWM 3asABIEHWsl, OOIDKHbI MMeTb pa3bopyuMByl0 MOAMUCHL Nuua,
YMNONMHOMOYEHHOTO AencTBoBaTb OT MMeHu AGoHeHTa 6e3 [OBEepeHHOCTM (PyKOBOAWTENS, MHOTO YMONTHOMOYEHHOro OpraHa).
CTOpOHbI cornaluatrTes, YTO NULOM, YNONTHOMOYEHHBIM OEACTBOBATL OT MMeHn AGoHeHTa 6e3 OBEepEeHHOCTU, NpU3HaeTcs nuuo,
ykasaHHoe B bunnuHrosomn cucteme Onepartopa npu nogkntoveHnm AGoHeHTa, unu cBegeHus, 0 KOTOPOM BHECEHbI B GUNINMHIOBYIO
cuctemy Onepatopa B nocreaytoLemM Ha OCHOBaHUM npeacTaBneHHbIX AGOHEHTOM JOKYMEHTOB.

ABOHEHT BrnpaBe NyTeM nogayn COOTBETCTBYHOLLEIO NMMCbMEHHOIO 3asiBNEHNs B Nopsiake, yctaHoBneHHoM OnepaTopoMm, 3aMeHUTb
3MNeKTPOHHbIN agpec AGOHEHTa, C KOTOPOro HaMNpPaBMSOTCSA 3as8BKM Ha 0bCcnyxXnBaHue.

2.3. Onepatop 06513yeTcst ocyLLecTBNsATbL 06cnyxunBaHme AGOHEHTa Ha OCHOBaHWUM 3asiBOK AGOHEHTA, NOCTYNUBLUMX B KOHTAKTHBIN
ueHTp OnepaTopa no Homepy 636 unM nonydeHHbIX Npu B3ammogencTeum ¢ OnepaTtopoM Mo Homepy 79515200611. Mpwm
coBeplueHnn ABOHeHTOM BbI3oBa Ha 79515200611, obcnyxmBaHue AGOHeHTa ocyulecTBnsietca OnepaTopoM aHanorm4yHo
obpawyeHunsam, noctynuewnmM ot AGOHeHTa B KOHTaKkTHbIV LeHTp Onepartopa no Homepy 636. O6cnyxmBaHne AGoHeHTa No 3asiBKam,
NOCTYNUBLLMM B KOHTaKTHbIN LeHTp OnepaTopa no Homepy 636 nnv nonyyeHHbIx Npy B3ammogencTemm ¢ OnepaTtopom no HoMepy
79515200611, ocywectensetcs OnepaTtopoMm nocrne npoxoxaeHuss AGOHEHTOM WAEHTUdMKAUMU B MOPSAKE UM Ha YCMOBUSX,
onpegensemMbix Onepatopom, B TOM yucrne ¢ ucnono3osaHnem Kogosoro cnosa.

ABOHEHT npu obpalleHnn B KOHTaKTHbIA LeHTp Onepatopa no Homepy 636 unu npu B3aMmopaencTesmm ¢ OnepaTopom no Homepy
Onepatopa 79515200611 nocne NpoxoxaeHus naeHTudmrkaumm Bnpase NponssoanTb criegyoLine AencTBust

e [MonyyaTb MH(pOPMALIMOHHO-CNPABOYHOE OOCMYXUBAHWE;

e YnpaenaTb (B TOM uucrne MOAKMOYaTb, U3MEHATb, OTKMIOYaTb, OCYLUECTBMSATb MHble AENCTBUS) yCryramu, nepeyeHb
KoTopbIx onpepensietcs OnepatopoM, HO He 6onee, 4Yem Mo TpéEM abOHEHTCKMM HOMepaMm 3a odHO obpalleHve B
KOHTaKTHbIM LeHTp OnepaTtopa no Homepy 636;

e  M3ameHATb TapudHbIA NnaH Ha OAHOM WIMM HECKOMbKMX (HO He Gonee, Yem Ha TPEX 3a OAHO obpalleHVe B KOHTaKTHbIN
ueHTp Onepatopa no Homepy 636) aboHEHTCkUX HoOMepax AGOHeEHTa.

e OrtkasaTbcs OT NnepeHeceHUs abOHEHTCKOro Homepa (HOMepPOB) B CETb APYroro onepartopa CBs3u.

OcyLecTBneHne AENCTBUIN, HanNpaBneHHbIX Ha yrnpasneHe YcnyraMmm u UaMeHeHue yCrnoBumin obcnyxnsaHusi no Homepam fNMUeBOro
cyeTa BO3MOXHO, ecnu ABGoHeHTOM ycTaHoBneHo KogoBoe crnoBo, B MNpoTMBHOM crnyvae OnepaTtop MOXeET oTkasaTb B
OCYLLECTBINEHUN YKa3aHHbIX onepauuii, AGOHeHTY ByaeT AOCTYNHO TONbKO UHGOPMaLMOHHO-CpaBoYHOE 0BCMyXMBaHME.
MoaTteepxaeHnem gakta nonyveHnsa Onepatopom 3asaBku ABOHEHTa Ha 0bCnyxMBaHME Yepe3 KOHTaKTHBIN LIeHTP No HoMepy 636
unu npu B3ammogencTesum ¢ OnepaTopom no HoMepy 79515200611 sBnsieTcs 3anucbk B GunnuHroBor cucteme Onepatopa o
NOCTYMNMNEHNN 3asiBKU.

AGOHEHT BrnpaBe NyTeM nofayn COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBNEHNs B Nopsiake, yctaHoBneHHoM OnepaTopoMm, 3aMeHUTb
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KogoBoe crnoso.

B cnyyae ytpaTbl KogoBoe cnoBo He BocCTaHaBNMBaETCH, HO MOXeT OblTb MU3MEHEHO Ha Apyroe.

2.4. Onepatop obsasyeTcsa ocylwecTBNATbL obcnyxmBaHne ABOHEHTa, 3a McknoyeHneM ABOHEHTOB, ABNSAIOLLMXCA PUNYECKUMN
nvuamu, NPUMEHsIIoWMMU creumanbHbId HanoroBbin pexum «Hanor Ha npodeccroHanbHbI [0X04», HAa OCHOBAHUMKM 3a8BOK
A6oHeHTa, nocTynuBLUKX € ncnonb3oBaHneM cuctembl IO «CBnC», ansa yero AGoHeHTy Heobxoanmo:

e  3aKMOYMTb [JOrOBOP Ha BbINYCK KBanUMUUMPOBAHHbLIX CEPTUMMKATOB C NoObIM  YOOCTOBEPSAIOWMM  LEHTPOM,
akkpeguToBaHHbIM Mo TpeboBaHuam PefepansHoro 3akoHa P® ot 06.04.2011 Ne 63-d3 «O6 anekTpoHHON nognucu», u
nony4nTb KBannuuupoBaHHble cepTUdMKaTbl SNEKTPOHHbIX KMYel NPOBEPKU SNIEKTPOHHOW NOAMUCK YNONTHOMOYEHHbIX
nuy, AGOHEHTa;

e camocToATenbHO 0GecneynTb YCTAHOBKY, HACTPOMKY M akcnnyaTaumio cpeacts KOl B cooTBeTcTBMM C TpebGoBaHUSMU
OenCcTBYyIOLLEro 3akoHo4aTenbCTBa U pernaMmeHTamm Y 4oCTOBEPSIOLLEro LIEHTPa;

e  3aperucTpupoBatbcs/nogknounTees k cucteme 340;

e obecneunTb TEXHWYECKYHD BO3MOXHOCTb AN OPMUPOBAHUA W OTMPaBKUM MM [OOKYMEHTOB U OCYLLECTBUTb WHble
HeobXxoaMMble AeNCTBUSI B COOTBETCTBUU C ycrnoBusimu obcnyxusanua Onepatopa 340.

YcnoBusa Mcrnonb3oBaHUSA CPEACTB 3MEKTPOHHOM Noanucy, MOpsSiAOK MPOBEPKM 3MEKTPOHHOW MnoAanucy, npasuna obpalleHus ¢
Krnoyamu n ceptudukatamm K3 ycraHaBnmnBaoTCAa HOPMaTUBHBIMU AOKYMEHTaMu (pernameHTamu) Y4OCTOBEPSIOLLErO LieHTpa.
OokymeHTbl, nognucaHHble K3 n HanpaBneHHble AGoHeHTOM 4Yepe3 cuctemy O[O, npusHatotca CTopoHamMy OOKYMEHTamu,
pPaBHO3HAYHBIMM AOKYMEHTaM Ha ByMaXkHOM HocuTene, NoanMcaHHbLIMU ABGOHEHTOM COOCTBEHHOPYYHON NOAMUCHIO U 3aBEPEHHBIM
nevyaTblo (ECNM B COOTBETCTBMU C AENCTBYOLLUM 3aKOHOAATENbCTBOM LOKYMEHT AOMKEH ObiTb 3aBEpPEH nevyarbio).

Mpu ncnonssosaHum KN ABoHeHT 06a3yeTcsa cobntogaTe TpeboBaHms 1 BbINOMHATL 06593aHHOCTH, yCTaHOBMNEHHbIe PefeparnbHbIM
3akoHoM P® ot 06.04.2011 Ne 63-d3 «O6 aneKTpOHHON Nognmcny.

ABOHEHT, ABNALLNIACS OPUONYECKMM MNULIOM UNN UHAMBMAYANbHBIM NpeanpuHUMaTenem, nytem HanpaeneHus Onepartopy 3asiBOK,
noanucaHHbix KT, yepes cuctemy 30 BnpaBe Npon3BOAMTL CReayoLine ENCTBUSA:

e bBnokvposka SIM-kapTbl no kpaxe/yTepe;

lMpuocTtaHoBNeHNe/BocCTaHOBMNEHNE 0OCNYXXMBAHUA MO XEMNaHWUIo;

M3meHeHne permcTpaumoHHbIX AaHHbIX KOHEYHbIX NONb30BaTenen HOMEpPOB;

3akpbiTe abOHEHTCKMX HOMEPOB;

Mopknto4eHne/oTKNIOYEHNE rOPOACKOro HoMepa (MpU TEXHUYECKOM AOCTYNMHOCTU B pernoHe npucytcteust Onepatopa v npu
HanNM4YUM NPUIOXEHHONO CKaHa 3asiBNeHusl, NnognncaHHoro AGOHEHTOM);

VI3meHeHne Homepa TenegoHa;

¢ 3meHeHue TapudHOro nnaHa;

e 3ameHeHue yyeTHbIX AaHHbIX ABOHeHTa (lopuandeckuii/cbaktudeckuii agpec, KM, 6aHKoBckMe pekBU3WTbI, CBEOEHUS O
€MHONTMYHOM MCNOMHUTENBHOM OpraHe (PyKOBOAUTENb));

e  BHeceHue gaHHbIx goBepeHHoro nuua (PUO, ceputo n Homep nacnopTa, KeM W Korga BblAaH, koA noapasfeneHust), npu
YCINOBUW HaNM4Yns CKaHMPOBAHHOW KONMUW LOBEPEHHOCTU

. BHeceHve/nameHeHne KoHTakTHoro Homepa u E-mail no Jorosopy;

e [pepoctasnexue nipopmaumm o PIN n PUK kopax;

e  BHeceHue/nsameHeHnne Kogosoro cnosa;

¢ [peabsasneHue OnepaTopy NMMCbMEHHBIX MPETEH3UN;

e PaswmelleHne 3asABMEHUS Ha MNEpPeHOC OLWMNBOYHbIX NnaTexen (NpY HanUuMM KOMWM MNNATEXHOrO MOPYYEHUs W
CKaHUPOBAHHOWN KOMWKW 3aABIEHUS);

e PasmelleHve 3asiBKM Ha OOMNOMHUTENbLHOE NPeAOCTaBMNeHNe CYETOB, CHETOB-DAKTYP, akTa CBEPKW, akTa BbINOMHEHHbIX
paboT (OkasaHHbIX YCNnyr) B 3MeKTPOHHOM BUAE 3a yKa3aHHbIV B 3a8BKe OTYETHBIN nepuog;

e  3ameHeHune cnocoba [oCcTaBKM OTHETHBLIX AOKYMeEHTOB («[IMouTta», «Kypbep», 300, «He goctaBnsitby);

e  VIameHeHue agpeca [oCTaBKM (OUHAHCOBbLIX AOKYMEHTOB (M3MEHEHME NOYTOBOro aapeca, agpeca 3NEeKTPOHHON NoYThl);

e [loakntoveHne/oTKNYeHNe JONONHUTENBHBIX YCIyT;

e PasmelleHve 3asiBkKM Ha npegocTaBneHne obellaHHOro nnatexa (MpU HanuyMyM KOMWM MraTeXHOro Mopy4eHus,
rapaHTUHOro nNMcbma oT AGOHEHTA);

e [nctaHumoHHas 3ameHa SIM-kapTel (Mpu Hanuuum y ABOHeHTa pesepBHOW SIM-kapTbl M NpW YCNOBWM HanmuM4uus
CKaHUPOBAaHHOW KOMWUMW 3asiBNeHUs);

e [loaknoyeHne/oTKITIYEHNE CUCTEMBI CaMOODCNyXnBaHNsS «JIMYHbIA kKabuHeT Ans OM3Heca», BOCCTAHOBIIEHNE FOMMHA U
napons;

e /13ameHeHve HaumeHoBaHWUM opraHusauum (6e3 nameHexust MIHH);

e [lpepocTaBneHue cyeTa Ha npegonnarty no 6e3HannYHOMy pacyerty;

e YcTaHoBKa/u3ameHeHue agpeca anst JUCcTaHUMOHHOrO 06CnyXNBaHNS;

e [lepeHoc aeHexHbIX CpeacTB Ha OPYron nuueBoun c4eT B pamkax ogHoro Jorosopa n OnepaTtopa, B npegenax nMMUTOB,
onpegensiemMblx U nameHsiembix Onepatopom;

e  YcTaHoBKa/M3ameHeHve JlumMnTa pacxofoB MO €XeMeCsuYHbIM ycryram, pasmepa [OononHUTENbHOW KBOTbI PacxodoB U
KBOTMPOBaHHOro Habopa ycnyr B paMmkax ycnyrn « KoHTponb pacxofoBy;

e Pa3smelleHue 3asBMEHUS Ha NOAKIOYEHNe KpeauTHOW hopMbl onnaTbl/M3MeHeHME pasmepa KpeauTHOro numuTa (npu
YCINOBWUW HanNM4Yns CKAaHMPOBAHHOW KONWUW 3asiBNEHNS);

e BoccraHoBneHne paHee 3akpblToro Homepa (npy Hanuumi y AGoHeHTa SIM-kapTbl ¢ abOHEHTCKUM HOMEpOM Ans
nocnegywLlen 3amMmeHbl TaKoro Homepa Ha BOCCTaHaBNUBAEMbIN, HANMYMA CKAHMPOBAHHOW KOMWUW 3asiBIEHWS; onepauusi
OCYLLECTBNSETCS NPU HanM4um TEXHUYECKON BO3MOXHocTM OnepaTtopa);

e [pepocTtaBneHne cnvucka abOHEHTCKMX HOMEPOB, C yka3aHMeM cTaTyca abOHEeHTCKOro HoMepa M MHOW WHdOopMaLuK,
onpepensemon Onepatopom;

e [epeodopmneHne aboHeHTCkMX HoMepoB no [oroBopy Ha Apyroro AGOHeHTa, npu ycrnosuu nonydeHunss OnepaTopom
cornacus Takoro AGoHeHTa B nopsigke, onpegensiemom OnepaTopom.

HokymeHTbl, nognuceiBaemble ABOHEHTOM C ucnonb3oBaHnem K3IM u Hanpaensiemble depe3 cuctemy 30, cocTtaBnswTcs no
dopmam, yTBepxaeHHbIMM OnepaTtopoM U pasMelleHHbIM Ha cainTe Onepatopa www.t2.ru, ecnv Ans ykasaHHbIX OeNCTBUIA
OnepaTopom npefycMoTpeHa COOTBETCTBYHOLas dopma.

Oaton nonyveHns OnepaTtopoM 3asiBOK B COOTBETCTBMW C HACTOSALUM MYyHKTOM YCIOBUIA CYMTAeTCA AaTa HanpaBneHus emy
Onepatopom 30 danna anekTPOHHOIO AOKYMEHTa C COOTBETCTBYHOLLEN 3asaBko ABOHeHTa, yka3aHHas B NOATBEPXKOEHUN 3TOro
Onepatopa 30.


http://www.tele2.ru/

. 9
YcnoBus okasaHusa ycnyru «[uctaHumoHHoe OﬁCHY)KVIBaHVIe» —

2.5. AGOHeHT BblpaxaeT 6e3ycrnoBHOe cornacue ¢ TeM, YTO:

e  BCe JelCcTBUA B cucteMme camoobenyxuanms Yyepes MiHTepHeT J1K, B TOM ymcne, perctpauusi ¢ Ucnonb3oBaHMeM YCnyru,
MOAKIOYEHHON B NOPSAKe, NPeAYyCMOTPEHHOM HaCTOALMMU YCNOBUAMU, @ Takke BCe AENCTBUSA, COBEPLUEHHbIE Nocrne
TaKoW perncrpaumm, CHUTaKTCA COBEPLUEHHBIMU ABOHEHTOM;

e  BCe AeNCTBUS NuL, UMEeLoLLMX AOCTYN K aNeKTpoHHOMY aapecy AboHeHTa, no otnpaske OnepaTopy 3asBOK C 3IEKTPOHHOIO
agpeca AGOHeHTa, cofepXalluMx yKasaHue, 4YTO NMLOM, MOAMMCaBLUMM 3asiBKy, SBMSETCA NvUO, YNOMHOMOYEHHOE
JenictBoBaTh OT MMeHn ABoHeHTa 6e3 JoBepeHHOCTU, NpusHaTcs 6eccnopHbIMU AoKa3aTenbCTBaMN BONEN3bABIEHUS
ABOHEHTa 1 NPUPaBHMBAKOTCS K NMCbMEHHBIM 3asiBNeHnsiM AGOHEHTa Ha COBEpLUEHNE YKa3aHHbIX AENCTBUN;

e BCe AEeNCTBUA NuL, UMeILLMX JocTyn K KogoBOMY CroBY M OCYLLECTBASIEMbIE C €0 UCMONb30BaHWEM, B TOM YKUChe Npu
obpalleHun B KOHTaKTHbIA LeHTp OnepaTopa no Homepy 636 unu npu B3anmogewcteum ¢ OnepaTopom MO HOMepy
79515200611, npuaHatoTcs 6eccnopHbiMU JoKa3aTenbCTBaMun BONEN3bsBneHnss AGOHEHTa U CYATAKOTCA COBEPLUEHHBIMM
ABOHEeHTOM, NpoLLeaWwnM naeHTUgrKaLmio Hagnexatimm obpasom.

e  Bce gencteusa nuu, umetowmx goctyn Kk K3 u/mnmn ocywecrensemble ¢ ero ucnons3osaHnem vepes cuctemy 340, no
oTtnpaske OnepaTtopy 3asBOK B BUAE 3NEKTPOHHbIX JOKYMEHTOB, noanucaHHbix KON ABoHeHTa, npusHatoTcs 6eccnopHbIMy
JokasaTenbCTBaMy BONen3bsBneHnss ABOOHEHTa W cuuTalTCs CcoBepLUeHHbIMW AGoHeHToM. [lpyu 3aToM, 3asBkw,
HanpaBneHHble Onepartopy Yepes cuctemy 30, cuutaetcs ncxogAawmm otT AGOHEHTa, Npy OAHOBPEMEHHOM COBNOAEHNM
crnepyroLLmnx YCIoBUIA:

- AOKyMeHTbl nognucansl KOI, npuHagnexaluen ynonHoMo4YeHHoMmy nuuy AGOHeHTa;

- [OOKYMEHTbl HarnpaBsreHbl MO TEeNeKOMMYHWKALMOHHBLIM KaHanam cBasu 4depe3 Onepatopa 30, ykasaHHOro B

HacToALUMX YCrNoBUSIX.
2.6. ABOHeHT 0653yeTcs NMpuHMMaTb BCE BO3MOXHbIE Mepbl ONA UCKIYEHNS HeCaHKLUMOHMPOBAHHOMO AOCTyna K cucteme
camoobcnyxnBaHust yepes UHTepHeT J1K/ee yactam, anektpoHHomy agpecy AboHeHTa, Kogosomy cnoBy, KO n cucteme 340, 1
HeceT NOSHY OTBETCTBEHHOCTb 32 HEBLIMONIHEHNE/HEHAAEXALLEEe BbINONTHEHUE yKa3aHHbIX 0093aTenbCcTB. AGOHEHT NpUHUMaeT
Ha cebsi pucK BO3HUKHOBEHMUS YObITKOB, MPUYNHEHHBIX HECAHKLMOHUPOBAHHBIM LOCTYMNOM K CUCTEME CaMOoOOCMyXMBaHWUA Yepes
WHTepHeT J1K/ee yacTam, HeCaHKUMOHUPOBaHHBLIM UCMONb30BaHMEM 3NEeKTPOHHOro agpeca ABOHeEHTa (B TOM 4ucne, B pe3ynbTare
NoACTaHOBKM NOXHOrO 3MekTpoHHOro agpeca), Kogosoro cnosa, KON n goctyna k cucteme 300, nogmenku noanucu nuua,
YMOMHOMOYEHHOro AeNCTBOBaTb OT MMeHM AGOHeHTa 6e3 AOBEepeHHOCTU, a Takke MpPUHMMAaET Ha cebsa Bce pUCKM, CBA3aHHbIE C
HeCBOEBpPEMEHHbIM HanpasrneHnem OnepaTopy yBeooMIeHUss 06 U3MEHEHUN 3NEKTPOHHOro agpeca AOOHEHTa / N3MEHEHUM UK
ytepe Kogosoro cnoBa / yBegoOMMneHMs1 O CMEHEe nuua, YyNnornHOMOYEHHOro AeNcTBOBaTb OT UMeHN ABOHeHTa 6e3 JoBepeHHOCTH,
HeuncnonHeHnem 0683aHHOCTEN, YCTaHOBINEHHBIX M. 2.4 HACTOSALLMX YCMNOBUI, U rapaHTUpyeT NOMHOE NCMOJTHEHNE 00A3aTeNbCTB Mo
[Jorosopy npv nocnegytowemM yCTaHOBEHNM BbllLEyKa3aHHbIX 0OCTOSATENLCTB.
2.7. OnepaTtop BnpaBe B OQHOCTOPOHHEM MOPSIAKE OTKIOYNUTL YCNyry NOMHOCTBI0 UMW YacTUYHO, yBeAoMMB 06 aTtom AGOHeHTa
nyTeM pasMeLLeHMsi COOTBETCTBYHOLEN MHopmauun Ha canTe OnepaTopa (ecnm 310 kacaeTtcs Bcex AGoHeHToB Onepatopa),
HanpaBneHusi SMS-COOOLLEHNsT UM UHBIM cnocoboM. B cnyuyae oTknoveHus Ycenyrn (MOAHOCTbIO MM YacTuyHo) Onepatop
6nokupyet goctyn AboHeHTa k cucteme camoobenyxnsarus Yepes NHTepHeT JIK nubo npekpalyaeTt npuemM 3asBokK, HarnpaBnsgeMbIX
Ha 3NMeKTPOHHbIN agpec nNubo noctynarowmx oT AGoHeHTa obpalleHun Yepes KOHTaKTHbIN LeHTp OnepaTopa no Homepy 636 vnu
nonyyeHHbIX Npu B3anmogenctenm ¢ Onepatopom no Homepy 79515200611, nnbo noctynatowmx vepes cuctemy 0O B BMAae
3MNEKTPOHHbIX OOKYMEHTOB, nognucaHHbix K3 AGoHeHTa, B uensx coBeplleHuss AGOHEHTOM [OEWCTBUI, NPenyCMOTPEHHbIX
HacTosAWLMMK YCNoBUSIMU.
2.8. Tlepenaya 3anpalumMBaembix CBEAEHMWI MO CETSIM CBSI3M C UCMONb30BaHMEM 3NIEKTPOHHOW NOYThI HE rapaHTUpyeT obecneyeHns
KOH(pMAEHUManNbHOCTU nepeaaBaemMon nHgopmaummn. 3a BO3HMKLWIME NO MPUYMHE HECAHKLMOHMPOBAHHOMO AOCTYNa TPeTbux nul
yObITKM 1 BO3MOXHYIO YTEUKy KOHmaeHUmMansHom nHgpopmaumm AboHeHTa OnepaTop OTBETCTBEHHOCTU HE HECeT.

3. WHble nonoxeHusn

3.1. Hactosiwme YcnoBus B COOTBETCTBMM CO cTatben 435 [paxgaHckoro kogekca PO aensiotcs odepton, agpecoBaHHON
A6oHeHTam. [MoagnucaHne A6GoHeHTOM [oroBopa w/wunu npunoxenus k [oroBopy, w/vnM WMHOrO [OKyMeHTa no dopme,
yctaHoBneHHon OnepaTopom cogepxawero corrnacve AOGOHeHTa Ha npefocTaBreHue YCnyrn, CYMTaeTcs MOSHbIM 1
6€e30roBopoYHLIM cornacvemM AGOHEHTaA C HacToALWMMK YCnoBusaMU (akuenT odepTbl) U BNeYyeT 3a cobon 3aknoveHne CTopoHamm
OOMOMHUTENBHOTO COrnalleHnsl Ha okasaHue YCnyrm u, COOTBETCTBEHHO, U3MEHEHUE N/unu gononHeHne [oroBopa, 3aKMYEHHOro
Onepatopom ¢ AGOHEHTOM, B 4acCTU 3aKMOYEHNS TaKoro AOMNOMHUTENBHOMO CornalleHus.

3.2. Hactosiwyme YcnoBus BCTynatT B CUy C MOMEHTa UX onybnukoBaHus Ha cante OnepaTtopa www.t2.ru. YcrnoBus sBRsOTCS
6eccpoyHbIMM U OENCTBYIOT Ha MpOTSKEHUW cpoka aenctBust [loroBopa. ABGOHEHTbI yBeAOMMSOTCA 00 M3MEHeHUM unm
npekpaLleHn AenCTBUS HacTosILLMX YCnoBuin nyTeMm nybnvkauum Ha caiTe Onepatopa www.t2.ru He MeHee, 4eM 3a 10 (gecsaTb)
OHel [0 BCTYMNNEHUst Takux U3MEHEHWI B cuny. HacToswme YcnoBust CHMTATCA U3MEHEHHBIMU UM OTMEHEHHBIMU C MOMEHTA,
YKa3aHHOro B COOTBETCTBYOLLEM YBEAOMITEHNN.

3.3. VsmMeHeHune n/unu npekpalleHne HacToAWwmx YCnoBui B nopsake, npeayCMOTPEHHOM M. 3.2. HAaCTOSALWMX YCNOBUN, 03Ha4YaeT
COOTBETCTBEHHO W3MEHEHUE W/MNKU MNpeKpalleHne AOeNCTBUS [OMONHUTENBbHOrO cornawennss Kk [oroBopy (Ha YCnoBusX,
NpeAyCMOTPEHHbIX M. 3.2. HACTOALLMX YCNOBUiA), 3akmntoyeHHoro mexay AboHeHToM 1 OnepaTopom B nopsiake, NnpeayCcMOTPEHHOM
n. 3.1. HacToAWMX Y CnoBun.

3.4. ABGOHEeHT BnpaBe OTka3aTbCsa OT YCnyru nytem HarnpaBneHusi MMCbMEHHOro 3asiBrieHus Onepatopy nnbo MHbIM cnocobom,
yCcTaHoBNeHHbIM OnepaTopom, NOATBEPXAALLMM, YTO pacrnopsbkeHne AaHo ABGOHEHTOM (4TO MPUPaBHMBAETCSt K MUCbMEHHOMY
3asaBneHuto AGoHeHTa) He MeHee YeM 3a 5 (NsTb) paboumnx aHewn. B atom cnyyae Onepatop 6nokupyet goctyn AGoHeHTa kK cucteme
camoobcnyxusaHus yepes NHtepHeT JIK u npekpalyaet nprvem 3asBoK, HanpaenseMbix AOOHEHTOM Ha 3NEKTPOHHbIN agpec, a Takke
3a9BoKk ADOHEHTa Ha CoBeplUeHue OEeWCTBUI, NPesyCMOTPEHHbIX HAacTOSAWMMK YCOBUSAMM, NOCTYNAOLWNX B KOHTAKTHBIV LEHTP
Onepatopa no Homepy 636 unu Nony4YeHHbIX Npy B3auMmogencTenm ¢ OnepaTopom no Homepy 79515200611.

3.5. Hactosawume YcnoBus ABnATCA HEOTbEMIIEMOWM 4YacTbio [loroBopa M He MOryT paccMmaTpuBaTtbcsi CTopoHamu, a Takke
TpeTbUMM NNLAMK, KaKk caMoCTosATENbHblE B3avMooTHolweHnss CTopoH. Bo Bcem, 4To He yperynupoBaHo Ycnosusamu, CTOPOHbI
pyKOBOACTBYIOTCA nonoxeHusamu [loroBopa u 3akoHogaTtenbcTea Po.
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