YcnoBusa okasaHua ycnyru «t2 busHec-H4ar»

B cooTBeTCTBMM C HacTosAwmMmu Ycnosusmu OnepaTop npepnaraetr ABoOHeHTam BOCMO/b30BaTbCA
ycnyroi t2 BusHec-Yat B nopsagKe 1 Ha yCNOBUSAX, YKa3aHHbIX HUKe.

HacTtoawme YcnosuA YCTaHaB/INBAOTCA OnepaTopOM CaMOCTOATE/NIBHO U  MOTYT 6bITb NPUHATDLI
ABOHEHTOM He MHaye KaK nytem npmucoeamHeHnA K HUM B LLe/1IOM.

1.

TepMMHbI uonpeaeneHua, UCNoJsibdyemblie B HaCTOALLUX Ycnosusax:

1.1. foroBop — poroBop 06 OKasaHUM yCAyr CBA3W, 3aKAOYEeHHbI mexay AOGOHeHTOM U
OnepaTtopom.
1.2. AGOHEeHT — lopuauMyeckoe ANULO WM WHAMBUAYANbHbIA MpeanpuHUMMaTesb, C KOTOPbIM

3akntoyeH [lorosop.

1.3. Onepatop — onepaTop CBA3M, YKa3aHHbIM B [JoroBope, Ha caliTe KOTOPOro B MHGOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn « MHTepHeT» pasmeLLeHbl HacToAwmMe YcaoBuA.

1.4. YcnoBusa — ycnosuma npefoctaBieHna Ycayrun, U3N0XKeHHble B HAaCTOALLEM AOKYMEHTE.

1.5. Ycnyra «t2 bBusHec-Mat» (Ycnyra) — pgesatenbHoctb  OnepaTopa, coctoAwas B
npeaoctasieHnn ABoHeHTam gocTyna K WMHTepdelicy, obecneymBalowemy BO3MOMKHOCTb
06paboTKMN COOBLLEHMIA, MONYYEHHbIX M3 OHMAH-YaTa, COLMAbHbIX CETEN U MECCEHAKEPOB,
onpeaeneHHbIx Onepatopom, npeaocraBneHme BO3MOXHOCTHU MCNoJIb30BaHMA
BCM/1bIBAIOLLMX OKOH C TEKCTOM Ha COracoBaHHbIX ¢ OnepaTopom canTax B UHGOPMALLMOHHO-
TeNEeKOMMYHUKAUMOHHON ceTn «MHTepHeT». B uenax oKasanua Ycnyrm Onepatop Bhpase
NpUBAEKATb TPETbUX NNLL.

1.6. UHTepddeiic — nporpammHble U / UAN TEXHUYECKUE CPeACTBa, NpegHa3HauYeHHble B COOTBETCTBUM
C HacToAWMMM YCNOBUAMM ANA 0CTYNa, NOMb30BaHMA U ynpaBaeHns AboHeHTom Ycayroi
yepes caiT OnepaTopa B MHOOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn «MHTepHeT» no
agpecy: bchat.t2.ru.

1.7. YueTHble paHHble — UHAMBUAOYA/IbHbIE CPEACTBA UAEHTUPUKALMM ABOHEHTa (NOrMH, Naponb)
npu ncnonb3osBaHum Ycnyru nocpeactsom NHTepdelica.

MopaaokK un ycnosus noaknoueHusa Yceayru

2.1. Ycayra goctynHa ana nogkatoveHns AboHeHTam, KOTOPbIM He NPUOCTAaHOBIEHO OKasaHue ycayr
cBA3n no [oroBopy, a TaKXe Ha TapudHbIX NaaHax, nepeyeHb KOTOPbIX onpegenaerca
OnepaTopom M  yKa3blBaeTcA  Ha  caikiTe  Onepatopa B WHPOPMALUOHHO-
TEIEKOMMYHUKAUMOHHON ceTn «WHTepHeT» no agpecy: www.t2.ru B pasgene,
coAepKallem onucaHune n / nam cToumocTb Ycayriu.

2.2. Ana nogkntodeHna Ycayrm AGOHeHTy HeobxogmMmo nognucatb 3asBaeHWe no  dopme,
yCcTaHoBAeHHOM OnepaTtopom, NpefoCcTaBUTb NognucaHHoe 3aasneHne OnepaTopy B O4HOM
n3 opurcos npoaax Onepatopa, MO0 Yepes MYHbIN KabuHeT ABOHEHTA Ha caliTe OnepaTopa
OnepaTtopa B WHPOPMALUMOHHO-TENEKOMMYHUKALMOHHOW ceTn «WHTepHeT» no aapecy:
www.t2.ru.

2.3. MoanucaHne w© nepefada 3aAB/eHMA HaA noggatodeHne Ycayrm  Onepatopy, /aubo
OCYLLECTB/IEHME AENCTBUI MO MOAKAHYEHUIO YCAYrn yepes ANYHbIN KabuHeT ABOHeHTa B
COOTBETCTBUM C NYHKTOM 2.2. HacToAWwMX YCN0BMA NpusHaeTcAa 6e30roBopoYHbIM NPUHATUEM
HacToAlwmx Ycnosuii AboHeHToM.

2.4. Ycnyra nogknatoyvaetca Onepatopom B TedeHWe CPOKa, yKasaHHOro Ha cante Onepatopa B
MHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHON ceTn «MHTepHeT» no agpecy: www.t2.ru B
pasgene, cogepawem onucaHue u / uam ctoumoctb Ycayrn. O nogknodeHun Ycayru
Onepatop Bnpase NnponHpopmmposaTb ABOHeHTa.
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2.5. OKasaHue Ycayru ocylecTsaseTca npy nonoxKutenbHom 6anaHce nmuesoro cyeta AboHeHTa B
pasmepe, Heob6xoAMMOM A/A OKasaHua Ycayrn, ambo B npedenax npenocTaBAEHHOro Mo
[oroBopy KpegmMTHOro AMMmuTa.

3. MopAapok okasaHua Ycayru

3.1. Onepatop oOKasbiBaeT AB6OHeHTy Ycayry B nopagke, NpeayCMOTPEHHOM  HACTOSALWMMM
Ycnosmamu.

3.2. B pamkax okasaHua Ycayru gnsa pabotbl ¢ MHTepdelicom ABOHEHTY npucBamBaloTca YUeTHble
JaHHble.

3.3. Ycayra npepoctasnfetca ADGOHEHTY C MOMEHTA ee MNOAK/IIYEHMA M A0 MOMEHTa OTKasa
AGOHEHTa OT ee MNpefoCTaBAEHUA cnocobamu, NpUBEAEHHbIMU B pasgene 7 HaCTOALLMX
Ycnosuii, UAM A0 MOMEHTA MNPUOCTAHOBAEHUA WM NpPEKpaWeHMA OKasaHua Ycayru
Onepatopom B nopsaake, onpegeneHHOM HacTOAWMMUN YCAOBUAMM.

3.4. OnepaTop o06s3yeTcA MNPUNOKUTL BCE YCUAMA MO HeaonyweHuto cboes, HO He HeceT
OTBETCTBEHHOCTM 33 BPEMEHHbIE TexHuUYeckne cbou M nepepbiBbl B pabote Ycayru, BHe
33aBMCMMOCTM OT MPUYUH TaKMx cOoeB U UX NPOAOCAKUTENbHOCTU. MHPOpPMaLMA O NNAHOBbIX
NPodMNAKTUHECKMX paboTax pasmellaeTca He meHee Yyem 3a 1 aeHb Ha calite OnepaTopa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn «MHTepHeT» no agpecy: www.t2.ru,
NHTepdelice nam gosoantcs fo ABOHEHTA MHbIM cnocobom, onpeaensembim OnepaTopom.
ABOOHEHT 06s3yeTcs CaMOCTOATE/IbHO OTC/IEXMBATb TaKyld MHPOPMAUMIO U He Brpase
npeabasnate OnepaTopy NpeTeH3MM OTHOCUTENbHO HEBO3MOXHOCTM aocTyna K Cepsucy B
OHW MNAHOBbLIX M BHEMNAHOBbLIX MPOGUNAKTUYECKMX PAabOT MAM B Mepuoabl TEXHUYECKMX
cboes.

3.5. AGoHeHT BnpaBe npepBaTb A[0CTyn K Ycayre, ecanm 310 06YCNOBAEHO, B 4acCTHOCTH,
HEBO3MOXHOCTbIO WCMO/Ib30BAHUA MHPOPMALMOHHO-TPAHCNOPTHbIX KaHA/loB WM MpoYero
060pynoBaHUsA, He ABAAOLWeroca cobcTBeHHbIMKU pecypcamm Onepatopa, AMbo AencTenamm
Unn 6e3nencTBMEM TPETbUX NNL, €C/M 3TO HEeNnocpeACTBEHHO BAMAET HAa WMCMNONb30BaHWE
Ycayrm, B TOM uucie npu  aBapuitHoh cuTyaummn. Mpu 3Ttom, Onepatop He HeceT
OTBETCTBEHHOCTU nepesn AGOHEHTOM M He BO3MelLaeT YObITKM B CBA3M C 3a4eprKKamu,
nepeboaAMM M HEBO3MOXKHOCTBIO MCMO/Ib30BAHMA PECYPCOB M PYHKLMOHANA Ycayru.

3.6. OnepaTop BMnpaBe WCMNO/Ib30BaTb KOHTAKTHbIA TenedoH, agpec 3N1eKTPOHHON MOYTbl U UHYIO
KOHTaKTHyl0O MHOPMaLMIO, YKasaHHyto A6oHeHTOom B [loroBope, 3asB/ieHUMM Ha
nogkntoueHne Ycayrm unn UHtepdeince, B uUenax Bpanmmogencrsus ¢ ABOHEHTOM npu
OKasaHuun Ycayru.

4, CrouMmocCTb U NOPAAOK onaatbl Ycayru

4.1. CtoumocTb Ycnyru yctaHasamaetca OnepaTtopom CaMoCTOATENbHO M AOBOAMTCA A0 CBeAeHUsA
ABoHeHTa Ha cante Onepatopa B MHOGOPMAUMOHHO-TENNEKOMMYHMKALMOHHON CeTu
«MHTEepHeT» no agpecy: www.t2.ru B pasgene, codeprKallem OMucaHWe HacToALein
Ycnyrn, wam nytem coseplieHnss AGOHEHTOM BbI30Ba MO e€AMHOMY HOMEpPY CNpPaBOYHO-
MHbOPMAUMOHHOW cnyxbbl Onepatopa 636. OnnaTa Ycayrn ocylecTBaAeTca B NopaaKe U
CPOKM, yCTaHOBAEHHble [JoroBOPOM.

4.2. BenunHa TapudoB 3aBUCAT OT YCNOBUIA NOSKNIOUYEHUS YCAYTM M NAapamMeTpoB 06CNYKUBaAHUSA
(Tapud) AboHeHTa B pamKax okasaHua Ycayru, BbibpaHHbIX ABOHEHTOM.

4.3. Onepatop BMpaBe W3MEHATb B OAHOCTOPOHHEM MOpPsAAKE CTOMMOCTb M NapameTpbl
obcnykuBaHua (Tapud) Ycayrm, npeasaputenbHO yBegomms 06 sTom ABoHeHTa Yyepes canT
OnepaTtopa B WHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn «WHTepHeT» no agpecy:
www.t2.ru , He meHee Yem 3a 10 (aecATb) KaNeHZAPHbIX AHEN A0 TaKOro N3MEHEHMUA.

4.4. Onnata Ycnyrm ocyullecTBAAeTCcA NyTeM CAMCAHWA AEHEXKHbIX CPeACTB B pasmepe BeSMYUHbI
cooTBeTcTByloWeEro Tapuda c amueBoro cyeta ABOHeHTa, UCXoasa M3 YC/NOBUIA BblOPaHHbIX
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ABOHEHTOM NapameTpoB 06cnyXKMBaHMA (Tapuda) ABOHEHTA, YKa3aHHbIX B onMcaHuu Ycayru
Ha caite Onepatopa B WMHPOPMALMOHHO-TEJIEKOMMYHUKALLMOHHOW ceTu «MHTepHeT» no
agpecy: www.t2.ru B pasgesie, COAEPMKALLEM ONUcaHune Ycayru.

5. MpaBa u 06a3aHHOCTU CTOPOH

5.1. ABOoHeHT 0bA3yeTCcA CBOEBPEMEHHO B COOTBETCTBUM C MapaMeTpamm o6cnyKMBaHUA (Tapndom)
AboHeHTa B pamKax Ycayrm npousBoauTb onnaty Ycayrm nytem nonosHeHua 6anaHca
nvueBoro cyeta AGOHeHTa Il0ObIMM 3aKOHHBIMM M AOCTYMNHbIMKW AN ABOHeHTa cnocobamm.

5.2. OnepaTop 06A3yeTcA KOHCYy/NbTMpOBaTb ADOHEHTa MO BOMPOCAaM HACTPOWMKM, NOJIb30BaHUA U
ynpasaeHua Ycayrom.

5.3. /lto6as nHpopmauma, B TOM YMCNe PEKNAMHOIO XapakTepa, pacnpoctpaHAemas ABOHEHTOM C
MCNosb30BaHMEM YCAYrM MO CETAM 3/1EeKTPOCBA3M, LO0/KHA YAOBNETBOPATL TPeboBaHUAM
POCCMIACKOro 3aKOHOAATENbCTBA O pekname, 06 UHPopmauun, MHGOPMALMOHHbBIX
TEXHO/IOTUAX U 3alWmTe MHPOpMaLMK, O 3awmuTe getel oT MHPOpMaLMKN, O NEPCOHANBHBIX
OAHHbIX, @ TaKXe He HapywaTb MHTeANeKTya/ibHble NpaBa TPETbUX /UL, U HEe HOCUTb
OCKOPOUTENBHOTO MM KNEBETHMYECKOIO XapaKkTepa WM OblTb HAaMpaB/ieHA Ha pasXKuraHue
HALMOHA/IbHOM, PaCOBOM MU PEZITUO3HOM PO3HM.

5.4. AGOHEHT rapaHTupyeT coba0aeHne POCCUIMCKOro 3aKoHO4aTeNbCTBa NPY MOJIb30BaHUKU YCayron,
B TOM 4YMC/Ie YKa3aHHbIX Bbllwe TPeboBaHUI K MHPOPMALMKN, PACNpPOCTPAHAEMOM MO CeTAM
3/IEKTPOCBA3M C UCMOJIb30BAHNMEM BO3MOXKHOCTEN Ycayrn. Hu npu Kakux ycnosmax Onepatop
He OyAeT HeCcTU OTBETCTBEHHOCTU 33 AeiNcTBMA ABOHEHTA NPWU NOb30BaHWUK YCAYroW, B TOM
yncne 3a cogeprkaHme MHPopmaLMm, pacnpocTpaHAEMOM NO CETAM 3N1eKTPocBA3un. B cayyae
npueneyeHma OnepaTtopa K OTBETCTBEHHOCTM MO MNpPUYMHE HaApyweHus ABOHeHTOM
HacToAwmx Ycnosuit, AGOHeHT 0653yeTcs BO3MecTUTb OnepaTopy NoHeceHHble NOCAeAHUM B
CBA3W C TaKMM NpUBIEYEHNEM YObITKM.

5.5. B cayvae BbiABAEHUA HapylleHWUi ABoHeHTOM HacToAwmx Ycnosuin u/van Jorosopa, Onepatop
BMNpaBe MPUOCTAaHOBUTb ABOHEHTY OKasaHMe YCAyrM Ha CPoK A0 ycTpaHeHua AGOHeHTOM
BbIAB/IEHHbIX HapYyLUEHWNA.

5.6. ADOHEHT HecCeT OTBETCTBEHHOCTb 33 COOTBETCTBME 3aKOHOAATENbCTBY COAEpPXKaHMA
HanpaBAsAemblX MM COOOLLEHMIA MNPWU NOAb30BaHMM YHKLMOHANOM YCAyrn, a TaKkKe 3a
Ha/iMuMe corfacusa noJsiyyaTenieit Takmx coobLeHMid B Tex Cay4vasx, Korga Takoe cornacue
TpebyeTca B COOTBETCTBMM C 33aKOHOAATENbCTBOM. ABOHEHT 06A3yeTcA KOMMEHCUpPOBaTb
OnepaTtopy yObITKK B C/ly4ae HapyLleHUs HacTosLwero obAsaTenbCTBa.

6. KoHdupeHuumanbHocTb
6.1. CTopoHbl 06A3ylOTCA XpaHWUTb B TallHe KOHOMAEHUMaNbHYIO WHbOPMAUUIO, Nog KOTOpoW
noHMMaltoT Ntobble AaHHble, NpeaocTaBasemble Ntobon n3 CTopoH apyroi CTOPOHE B CBA3M C
NCMNOSIHEHNEM HacToAWwMX YcnoBuid. CToOpoHbl 0653yHOTCA He OTKPbIBaTb M He pasrnalath B
obLwem uam B YaCTHOM NopsAaKe YKazaHHY0 MHGOPMALMIO KaKoMy-TMbo TpeTbemy Ly 6e3
npeaBapuTeIbHOro cornacma 3auHTepecoBaHHo CTOPOHbI.

7. WHble nonoxeHus

7.1.Hactoawme Ycnosuma B COOTBETCTBMM cO cTaTbein 435 [parkgaHCKoro Koaekca Poccuiickoi
depepaunn asnstotca odepTton, agpecoBaHHoOW AboHeHTam. OcyuwiectsieHMe ABGOHEHTOM
OEeNCTBUIM, NPeayCMOTPEHHbIX MYHKTOM 2.2 HacToAWwMX YCN0BUA, B COOTBETCTBMU C MYHKTOM
2.3. Hactoswmx YCNnoBWUi cuyMTaeTcs MoJHbIM M 6e30roBOpPOYHbIM cornacem ABGOHeHTa ¢
HacToswmmMmmn Ycnosuamn (akuent odepTbl) M BaedveT 3a cobon 3aKkntoyeHne CTopoHamwu
AOMOIHATENBHOrO COralleHnsa Ha oKasaHue YCAyrM W, COOTBETCTBEHHO, U3MeHeHue u/uau
pononHeHue [orosopa, 3akatouveHHoro Onepatopom ¢ AGOHEHTOM, B YacTW 3aK/OYeHUs
TaKoro AOMNO/HUTE/IbHOTO COrNalleHus.
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7.2.HactosAwme YcnoBusa BCTynatoT B CUY C MOMEHTA MX OonybanMKoBaHMA Ha caiTe Onepatopa B
MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTu «WHTepHeT» no agpecy: www.t2.ru
YcnoBus ABNAIOTCA HECCPOUHBbIMU M AEMCTBYIOT Ha NPOTAMXKEHUN CPOKa AencTeus Jorosopa.

7.3.A60HeHTbl YBeAOMNAKTCA 006 M3MEHEHUN WMAWN NPEKpaleHUN AeUCTBMA HacToAalmX YcioBui
nytem nybnvkaumMm Ha caite OnepaTtopa B MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON CETU
«MHTepHeT» no agpecy: www.t2.ru  3a 10 (decATb) gHel A0 BCTYNNeHMA TaKUX U3MEHEHUN B
cuny. HacroAwme YcnoBuA CUMTAOTCA M3MEHEHHbIMU WKW OTMEHEHHbIMW C MOMEHT],
YKa3aHHOro B COOTBETCTBYIOLWEM yBeAoOMNeHUU. Ecan nocne BCTYNNeHUA U3MEHEHWUN B cuay
ABoHeHT He Hanpasun B agapec Onepatopa B TedeHue 10 (AecATV) KaneHAapHbIX AHEN C
MOMEHTA ONyb6/IMKOBAHNA U3MEHEHWUI YCNOBUIA OTKa3 OT NPUHATMA U3MEHEHHbIX YCA0BUH, a
TaK)Ke NpPOoA0/IKUA UCNONb30BaTb U/MAM onnaumsaTtb Ycayry, okasbiBaemyto OnepaTopom Ha
HOBbIX YC/I0BMAX, MOCAE BCTYM/IEHUA W3MEHEHWIA B CUAY, TAKME WM3MEHEHMA CUYUTAIOTCA
NPUHATLIMU ABOHEHTOM.

7.4.M13meHeHne n/muamn npekpalleHne HacToAwmx YCI0BUIM B nopaaKe, NpeayCMOTPEHHOM NMYHKTOM
7.3. HacroAwmMx YCNOBUA, O3HayYaeT COOTBETCTBEHHO W3MeHeHue Wu/UanM npekpalleHue
OENCTBUS  [AOMOJIHUTENbHOrO cornaweHus K JloroBopy (Ha ycnoBuax, NpeayCMOTPEHHbIX
NyHKTOM 7.3. HactoswmMx YCNOBWIA), 3aKkAOYeHHOro mexay AboHeHTOm M OnepaTopom B
nopsake, NpegycMoTpeHHOM NyHKToM 7.1. HacToAwmx YCIoBUN.

7.5.Hactoawme Ycnosma ABAAIOTCA HEOTbEMIEMOW YacTbto [loroBopa M HE MOFyT paccMaTpmMBaTbCA
CTopoHamM, a TaKKe TPEeTbUMU JIMLLAMU, KaK CAMOCTOATE/IbHbIE B3aUMOOTHoLWeHunA CTOpoH. Bo
BCEM, 4YTO He yperyanpoBaHo Ycnosumamn, CTOPOHbI PYKOBOACTBYIOTCA MNOJIOXKEHUAMMU
[Jorosopa v 3akoHoAaTenbCcTBa Poccuiickon deaepaumi.
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