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uHeparop HE HECCT O1BCICTIBCHHOCIN 3d BOSMOKHbIN 1IDUYMHCHHDbIM AVOUHCHLY yLICPU, Bbl3sBdHHbINW 11POTNBOULIPDABHbIM U
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OI'PH 5137746176211 (nmata peructpammu 10 nexadbps 2013).

WHH 7707821300

KIIIT 770701001

Ten. 8 (495) 544-55-00

3aka3 yciyru «[loanucka» ocymiectisiercss AOOHSHTOM B IIEJISX MOXy4eHHUs noctyna K CepBuCy MyTeM:
Bb3oBa Ha IVR 333, 639,0770,0577;

OTIIpAaBKKU USSD-3anpoca Ha OJJUH U3 KOPOTKUX HOMEPOB, COOTBETCTBUC KOHKPETHOTO KOPOTKOI'O HOMEpAa KOHKPETHOMY
TI/IHy/BI/IHy KOHTCHTA, MPEAOCTABIIACMOMY B paMKaXx CEPpBHUCAa NPUBCACHO B MPUIIOKCHUN Nel k HaCTOAIIUM HIpaBUJIaM;

otmnpasku SMS-3anpoca Ha OAUH U3 KOPOTKUX HOMEPOB U3 ciexyrouero myna Hymepamuu: 333000 — 333099. CooTercTBUE
KOHKPETHOTO KOPOTKOT'O HOMEpa KOHKPETHOMY THUITY/BHIY KOHTEHTA, IPEJOCTABIIIEMOMY B PaMKaX CEpPBHCA IPHBE/ICHO B
npuioxeHnd Nel K HaCTOSIIMM IIpaBUIIaM;

otBeTa Ha push-cooOlIeHue, OTIPaBKy KOTOPOTO HHULMHUPYET COBEPILCHHE JIFOOOT0 M3 MEPEUNCIICHHBIX JCUCTBUI: OTIIPABKU
USSD-3anpoca Ha 0JIMH U3 KOPOTKHX HOMEPOB M3 clieayromiero myia aymeparmun: *130*333*000# - *130*333*999#; ornpaBku
SMS-3ampoca Ha OAWH U3 KOPOTKHX HOMEPOB 3 clieayrotero myna Hymepanun: 333000 — 333099. CooTBeTcTBHE KOHKPETHOTO
KOPOTKOI'0 HOMEpa KOHKPETHOMY THITY/BHly KOHTCHTA, [IPEOCTABIIICMOMY B PaMKaX CEpBUCA MPUBEACHO B mpuiioxeHun Nel k
HACTOSIIUM IPaBUIIAM;

HpI/I npeaoCTaBJICHNUU YCIIYT' «HO[[HI/ICKa» MOTYT UCIIOJb30BATLCA Pa3JIMYHBbIC CIIOCOOBI MPUBJICUCHUA AOOHEHTOB K 3aKasy
YCJIYTH, BKJIIO4asi, HO HC OIpaHU4YMBasICh: 6aHHepI)I, THU3CPbL, PCAUPCKTHI.

OCYHICCTBHHSI 3aKa3 yClIyru ((HOI[HI/ICK&)) B MOpsAAKE, NPpEAYCMOTPCHHOM II. 6 HacTOoAIIUX HpaBI/IH, AOOHEHT:
MOATBEPIKAACT CBOC O3HAKOMJICHUC 1 COTJIACHUC C HACTOAIUMUA HpaBI/IHaMI/I;

TIOJTBEPIKIAaeT CBOE COTJIACHE Ha ToTyueHue yciayrH «[loamnncka» B COOTBETCTBHY C YCIOBUSIMHE, U3JI0KECHHBIMU B HACTOSAIITIX
TIpaBunax;

MOATBEP KIaeT (aKT BHIIOTHEHUS BCEX TPEOOBaHMMN, MPEABIBIAEMBIX HacCTOAIMMH [IpaBrmamu Kk AGOHEHTY, a TaK)Ke IPUHIMAET
Ha ce0st 0053aTeNbCTBO CIIEIOBATh 3TUM TPEOOBAHHUAM B IIEPHOJI UCTIONB30BaHM yeIryTH «lloammckay;

MoATBEpkIaeT, uto Aaet Onepatopy n CepBuc-npoBaiiepy coriacue Ha 00paboTKy MepCOHATBHBIX TaHHBIX, YKa3aHHBIX
AOoHeHTOM IpH 3aKa3e yciuyru «lloamuckay, moaydeHHbIX OnepaTopoM IpH 3aKII0YEHHH JOT0BOpa 00 OKa3aHWH YCIIYT CBSI3H,
a TaKKe IOJIyYCHHBIX B aBTOMAaTHYECKOM PEXUME OT TeXHUYECKHX cpencTB CepBuc-npoBaiinepa. O0OpaboTKa JaHHBIX
OCYIIECTBIISICTCS] B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOAATEIbCTBOM Poccuiickoit @enepannyt n B COOTBETCTBUU

¢ noyoxeHussMu [TomuTuKy KOHPUASHIIMAIEHOCTH TIPH MOJIb30BAaHUH yClIyramu t2, pa3MeeHHOH 110 ajipecy:
apps.t2.ru/privacy-policy.pdf. Jlanubie 00pabaThIBaIOTCS B LEISAX HaJIEKAIEro NpelocTaBIeHNs] AOOHEHTY YCIIyTH
«[Toanuckay ciexyomumu cnocodamu: coop, 3arich, CHCTEMaTH3alMsl, HAKOIUICHHE, XpaHEeHHe, U3BJICUCHUE, UCITIOIb30BaHHE,
IpeiocTaBlIeHNE, OJIOKNPOBaHNE, yIaJICHNE, YHUUTOXKCHHE;
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3a npenoctasnenue Ycnyru «lloamuckay miuara ¢ AGoHeHTa He B3uMaeTcst. B pamkax Yenyru «l[loamucka» AOOHEHT moJiyyaet
BO3MOIKHOCTb JIOCTYIIA K JIOTIOJIHUTEIbHOMY (yHKIIMOHAY (ocTy K CepBrcaM), KOTOPBIi OIUIaYUBACTCS JOMOTHUTEIBHO.
HaumenoBanue, croumocts, SMS-komanasr 1 USSD-komans! st ynpasnenust Cepucamu ykasassl B [Ipunoxenun Nel x
HACTOATITUM ﬂﬂﬁRT/HTﬂM,

1 apUQUKALKS HHTEPHET/IOJOCOBOIO TPAMUKA OIUIAYUBACTCS AOOHEHTOM JOIOJHUTEIIBHO 110 TapU(aM UIIepaTopa B
COOTBETCTBHUHM C TapU(HBIM IIIaHOM AOOHEHTa

B ciryyae HEBO3MOXKHOCTH CITMCAHUS C JIMIEBOro cueTa AGOHEHTa JICHEXKHBIX CPECTB 3a UcIojb3oBanue ycuyru «lloamucka»
B TI0JIHOM pa3Mepe (B CHITy OTCYTCTBHS JOCTATOYHOTO KOJIMYECTBA JICHE)KHBIX CPEJICTB Ha JIMIIEBOM cueTe AGOHEHTa), yciyra
«IToanucka» MoxeT ObITH peiocTaBiIcHa AOOHEHTY C MOCHIEAYOLIeH foTapuprKaueH.

AOOHEHT BIIpaBe B J1I000€ BpeMsl 0TKa3aThCs OT yciyru «Iloamuckay, 0THUM U3 yKa3aHHBIX HUKE CITIOCOOOB:

otmpasku USSD-3ampoca Ha 0AWH U3 KOPOTKUX HOMEPOB, COOTBETCTBHE KOHKPETHOTO KOPOTKOT'O HOMEPa KOHKPETHOMY
TUIY/BUAY KOHTEHTA, IPEIOCTABIIEMOMY B paMKaX CEpBHCA IPUBEICHO B MPIIIOKeHIH Nel K HACTOSIITNM TTpaBHAIaM

oTnpaBku SMS-3anpoca Ha 0JIMH U3 KOPOTKAX HOMEPOB W3 cienyrormiero mymna Hymepanuu: 333000 — 333099. CooTBeTcTBHE
KOHKPETHOTO KOPOTKOTO HOMEpa KOHKPETHOMY TUITY/BHIY KOHTEHTA, IPEIOCTABIIEMOMY B PAMKaxX CEPBHCA TIPUBEACHO B
npmioxkeHnd Nel K HACTOSIINM MIpaBIIIaM.

B MoOMIBHOM NprItoskeHnu « Mo 12

B JInunom kabunere t2.ru/lk

AboHeHT, ocyiiecTBUBIINH 3aka3 yciuyru «[lopran 333: 3nakoMcTBa» MoxeT opopMuTh 3aka3 Cepsuca «llogHsTHE aHKETBHD IS
MOJIYYCHUS IOTIOTHUTEIILHOTO IPEUMYIIIEeCTBA. [IOMOTHUTENBHOE MPEUMYIIECTBO MIPEIOCTABISICT BO3MOKHOCTh B CEPBUCE
3HakoMcTB ['otocoBoro moprana 333 mpuopurera AHKETH a0OHEHTA B IOPSIIKE BhIIA4YX aHKET CPOKOM Ha 7 JHEH B CepBHCE.
ITnaTa nist AGOHEHTOB 3a MoJIb30BaHKe JaHHBIM CepBUCOM yCTaHABIMBAETCS B pazMmepe 8 (Bocemb) pyouteid 00 koreek, BKITIoYas
H/IC. ITnara criuceiBaercss OneparopoM ¢ KOHTEHTHOTO JIUIIEBOTO cueTa AOOHEHTA, a PU €r0 OTCYTCTBUU — C OCHOBHOTO
JUIEBOTO cueTa AOOHEHTa eMHOPA30BO. 3aKa3 OCYIIECTBIACTCS AOOHEHTOM ITyTeM COBEPIIEHUS C HCITOJIb30BAHHEM
a0OHEHTCKOTO YCTPOKCTBA, TIOJKITIOYCHHOTO K ceTH cBs3u Oneparopa, KOHKIIOACHTHBIX JeHCTBU myTem oTnpaBku USSD-
3anpoca *759#. BeimonHenne AGOHEHTOM BBIIICYKa3aHHBIX IEHCTBUH 03HaUYaeT coryiacue AOGoHeHTa Ha noiyueHue CepBuca.

IIpu otkaze ot ycmyru «lloammcka» TOCTYI K JOMOTHATENbHOMY (yHKIIOHATy CepBuca IpeaocTaBisieTcss AGOHSHTY
JI0 UCTCUCHUS paHee OIUIAYeHHOr0 AOOHEHTOM IEPUO/Ia UCIOIb30BAHUS YCIIYTH.

B ClIydac MpeKpalieHus OKa3aHus A6OHCHTy yciayru «HOL[HI/ICKa» BOCCTAHOBJICHUEC YCIIYyT'U «Hoanncxa» MMPOU3BOAUTCH TOJIBKO
IMOCJIC TOBTOPHOT'O BBLIITOJIHCHU S AOGoHeHTOM ﬂeﬁCTBHﬁ, YKa3aHHbIX B MTYHKTE 6 HaCTOoAIIMUX HpaBI/IH.

B ciydae HEKOPPEKTHOTO MpeaOCTaBIeHUs yeuyru «[loamucKa» Wil HaJIUYusl IPETCH3HH, KACAOIIMXCS €€ MOAKIFOYCHHS
u npenocrasienusi, AGoreHt Oneparopa 00s3aH yBeqoMuTh 00 3ToM CepBrc-NpoBaiifiepa mo aapecy 3MeKTPOHHO
nouts! helpdesk@intech-global.com

Hacrostmue [IpaBuiia B COOTBETCTBHH € IEWCTBYIOIIMM 3aKOHOAaTeIbCTBOM Poccuiickoit denepanuu SBIAIOTCS MPEAJIOKECHUEM
(Ty6mmaHON 0hepToil) 3aKIIOYUTE TOTOBOP MPUCOCTUHEHNUS O IPEIOCTaBICHUH yCIyTH «Iloammckay Ha H3T0KEHHBIX
B HacTosmux [IpaBrnimax ycroBHsX.



21. Hacrosimue [IpaBuia Moryt ObITh B 0JTHOCTOPOHHEM TOPSAKE U3MEHEHBI ITyTEM pa3MelleHNs1 HOBOH penaxunu [Ipasui
o azpecy: t2.ru/option/portal-333, B aTom citydae HoBast penakuust [IpaBuit OyeT cuuTarbes BCTYNUBIICH B CHITy ¢ MOMEHTA
TaKOTO pa3MEILEHHs.
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pBuc «I"onocoBoii mopraa 333»
i AGoHeHTOB Oneparopa t2

e I10CTAaBIdeMOMY B NAMEKJY
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cepBHca
CroumMocTh U
AGoHeHTCKast COMALIA
NOMAHE NOMEHE SMS - nomep  Omnucanud cepBuca TOTaTe, MOAKITIOYCHHUS
HOJK/IFOYCHH OTKJTIOUCHHUS py0./neHs ¢
pa3oBoro
HJC
3ampoca
Tlopran 333: 8
MjyBbIKasbHbIH TUICEP #; *490*|1#; # MYJISPHBIX TIECEH B
#, TA9PTIH,
#; *49P*5#
#; *4P*T#
Tlopran 333: 8
3H4KOMCTBA # 8
JDVIHM #
Tlopran 333: 18+ 8
TTobzan 333- R
AyjmoxHuru Pa3ITHYHBIX
TTopran 333: N 33007, 8
T'ogpockormsl 653#, *653*1#, BBIOPAHHOTO 3HAKA
Tlopran 333: Urpet 8
TopTam 333" , T30*333*+TTT0%; 8
Adppupmaru T58#, *T58*1#,
TTopran 333: Opaxyn s s 8
491# *49 1 *ll#: BOIIDOC
491%2#; *49|1 *3#,;
491*4#; *49|l *5#
491%6#; *AN*T#
Topraa333+ 8
Tajucman cyacTbs
0 BBIOpaHHOM
Tlopran 333: 8
Jlegie:xXHBIN TaMUCMaH
Iopran 333: 8
Tajjucman 310poBbs
Iopran 333: 8
Tatuenman mobey
TTopran 333: S N 8
CB¢pXBECTECTBEHHOE 659#, *659*|1 #, TaiHax,
Tloprtan 333: S . 33066, 8
TIcuxosor 673#, *673*1#, npoc
Topran 333: HoBoctu 33073 8

671#, *671*1#,

>




TTopran 333: Bonpoc N | 33074
TIOJJUTHKY 672#, *6T2H|| #,
TTopran 333: S N
Hypeponor 493#; *493*|1#; *O# poc
4934 *40R*34-
493*4#; *49B*5#
493*6#; *A9Pp*T#
Cepsucsl I'onocosoro R s I'onocooro noprara
nofjrana 333 #, *866*|1#,  866*0#, *T761*0#
866*T#, *T6|#,
L e
TTopran 333: Coersl ~ *130*333*61F, *130*333*61*0#, | 333048, ITone3Hblq COBETHI JUIS HKEHIIIMH
1u1s] sKeHINH *670#, *670*1#, *670*0# 333060,333068
*670%7#
Topran 333: CoBetnl
1] My>KUMH
Topran 333: Illyrkm  *130*333*63}¢ *130%*333*63*0# 333049, ITone3Hblq COBETHI KaK MOBBICUT,
333061, cebe HacTpoeHne
333069
Tlopran 333: Kax *130*333*64} *130%*333*64*0# 333050, CoBeTHI K§iK 3apaboTaTh MHJIIHOH
3app0OTaTh MUJUIMOH 333062,
333070
Topran 333: Kak *130*333*65 *130%*333*65*0# 333051, CoBeTBI KK OPOCHTB KypUTB
OpqcuTh KypUTh 333063,
333071
TTopran 333: Coersl ~ *130*333*66} *130*333*66*0# 333052, CoBeTbl s BIIOOJIEHHBIX
11 BiroGIIEHHBIX 333064,
333072
Topran 333,3 nusi B *481#; *481*l#; *481*0# 333076 CepBucHl | 010coBOro0 noprana 33
ToJjapok *481%2#; *48|1 *3#; ¢ OecruIaTHbIM IEpUOJOM
FO01 "5, ‘l‘{ It TICITON B30 BT I
*481*6#; *A8|l *T#
Iopran 333: Keect *130%*333*89} *130%*333*89*0# 333002 VYenyra fipemnaraet aboHeHTaM
SMS «CTOII» Ha MIPOWTH KBECT, yNpaBJIss
HOMCD 33500 TICUCTBIIMI TJTaBHBIX TCPOCB.
ExxetHegHO OHM MONAJAIOT B
cuTyanufo, rie Mojib30BaTeib
MOJKET TJOBIIHSTH Ha HCXO[
COOBITH
TTopTaTr 3337 CBaxa (2307 romr T (K220 TEoToT, 333008 TTPB
*489%24#; *48P*3#; *130%333*124*0# KOTOPBIf BMECTO TMOHCKA U
HPOCITyIfHBAHHS MHOXXECTBA
*489*6#; *48P* TH# aHKeT HfjeaIaractT abOHEHTY
*130%*333*124# nox6opHy Hanboee
TTUAAU/L
KaHAUIQra KK bl TeHb
Topran 333: SMS «CTOIl» ma| 333057 CepBuc fipencraBiser
Hoporoauuit Homep 333057 BO3MOKHOCTb TPOCITYIIATh
TaprentaT umi,uwI{m,m o EEIOpaTITONT
TaINCMAHE U HOIYyIUTh KapTHH]
Topran 333 *130%333*125#  *130*333*125*%0# 333060 VHTepay THBHBII
Anfucrpecc Pa3BIIEKTENbHBIH IOJIOCOBOM
LClme/ AHIM\/IPCL/L/» %
BO3MOXJOCTBIO TIPOCITYILINBAHUH
Pa3IMYHPro TeMaTHYECKOTO
KOHTEHTR: perakcanus, 6oppoa
€O CTpedcoM B MOBCEIHEBHOM
KU3HH
ITopran 333: Cpaxa+ 335077 CepBHC OI0COBOTO 3HAKOMCTB
KOTOPBIIf BMECTO TTOMCKA 1
HPOCITyIfHBAHHS MHOXKECTBA
QHKET Ijje/uiaract abOHeHTY
non6opHy Hanboee
HoaXondimux auKeT — 3
*760*1# *760*01# KaHIII/II[jI'a KaXKIbI J€Hb
TTopran 333: 333079 CepaHc [103BoIIsIeT AOOHEHTY
3HqKoMCTBa+ 3arnycarp roJI0COBYIO aHKETY,
[IPOCITYIfiBATh AHKETHI IPYTHX
A0OHEHTPB, U OCTaBJIATh APYTH
A0OHEHTRM TOJIOCOBBIC
*'IK(\*‘J# *'IK(\*I’\’J# ‘-‘-\1‘ T
TTopran 333: 333078 Bo03MOHOCTB NPOCITYILIUBAHUS
MypsIKaIbHBIIT KaTaJIorg MOIyJISPHBIX [IECCH B
mgep+ *760%2# *760*02# pexuMe joHIaltH




TTopran 333:
CBepXbecTeCTBEHHOEt

Tloprtan 333:
Addupmarmut

Tloprtan 333:
T'opockormnbi+

Tloprtan 333:
TTcuxonor+

Cepsucs! ['onocoBoro
nopTana

Tloprtan 333:
AHntucrpecct

TTopran 333:
Hywmeponor+

*760*4#

*760*5#

*760*6#

*T760*7#

*760*8#

*760*9#

*760*10#

*760*04#

*760*05#

*760*06#

*760*074#

*760*08#

*760*09#

*760*0#

333080

333081

333082

333083

333084

333085

333086

IpocnymmBaHue KOHTEHTA O
Maru4yecKux CHiax, TalHax,
cBuzerenscts HJIO u np.

CepBHC 03By4HBacT A00HECHTY
TOJIOCOBYIO YCTAaHOBKY Ha JICHb,
MO3UTUBHOTO TOJKA

B03MOKHOCTB MPOCTyIIATh
TOPOCKOII JUIsl BRIOPAHHOTO 3HAKa
30/1MaKa (CBOEro Wi Jiroboro
JIPyroro), poBepHUTh
COBMECTHUMOCTH C IPYTUMHU
3HAKaMH

CepBHuc IpeocTaBIsIeT a00HEHTY
BO3MOXKHOCTb 33/1aTh BOIIPOC
TICHXOJIOTY U MOJYyYUTh OTBET
Bce cepBucsl I'onocoBoro
noprana 333

MuTepakTHBHBII
Ppa3BIIeKaTEeNbHbIH IOJOCOBOM
CepBUC KAHTHCTPECC) C
BO3MO>KHOCTBIO MTPOCITYIIBAHHS
Pa3INYHOTO TEMATUYECKOTO
KOHTEHTA: penakcanus, 6oppoa
CO CTPECCOM B IOBCEAHEBHOM
KU3HH

CepBHC IpenocTaBiseT abOHEHTY
BO3MO>KHOCTB 33J1aTh BOIIPOC
HYMEpOJIOTY U MOJIyYHTh OTBET




